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Aims and objectives 
Aim 1 - My first aim is to develop my knowledge on the events and festival industry. I intend to do this by working in industry and working events as part of the placement module on my course. I am also volunteering and working at Kendall Calling festival this year which will help me develop a greater understanding of the industry.
Aim 2 - My second aim is to work within the music industry. I want to gain experience in relevant event establishments and further develop my knowledge through the placement opportunities provided at UWTSD. I also previously mentioned that I will be volunteering at Kendall Calling festival, however I'd also like to gain experience by working in local music establishments and getting an insight to the process of setting up and event.
Objective – From this course, I hope to gain the knowledge I need to successfully run events in the future. Speaking to people who have progressed through the industry really inspires me, and i hope to gain an understanding of the steps they took to be in their position today.


















Stage 1
Personal skills - 
I pride myself on my communication skills. I am also a good listener and ask open ended questions to identify what's important to people. Building a rapport with people is a skill that will help me thrive in the events and leisure industry. I am also resilient. While studying for my A levels, I feel that i displayed resilience in being able to complete my work despite having to take time off with illness. I kept in regular contact with my lecturers and completed my work independently. This shows my personal ability to work around and solve problems. I can withstand a high workload. This industry is rarely a peaceful one, with regular stressful interruptions.  I will cope with this due to my practice of stress relieving techniques, such as square breathing. Teamwork skills are one of my greatest strengths. I've worked in many teams previously and always follow the three C’s. (Corp, K., 2023. ), making me a valuable addition to a group. However, my public speaking skills need refining. I can effectively communicate to individuals, but when it comes to crowds i feel flustered and stumble on my words.



 Professional skills -  
During the past three years, i have worked a variety of jobs within the hospitality industry. I have worked in restaurants, hotels and, most notably, Chester racecourse. During my time at the racecourse i served many celebrities, including royalty. I had the honour of serving Princess Anne at Bangor on Dee (a racecourse owned by the same company). Having these opportunities gave me the confidence boost i needed to work in professional environments with clients who's needs may be much more demanding on a team. This was a part time job, and I worked at an Italian restaurant at the same time. This gave me the ability to work in faster paced environment and fix problems as they occur. X and Y theory outlines 2 types of people. Type X assumes their coworkers or employees are lazy and are unmotivated, whereas Type Y assumes they are naturally motivated and, if given the freedom they need, will be able to fit into a team and work alongside others in a professional manner. I would consider myself to be type Y. I work great in a team and always try as hard as possible. One issue with my professionalism is that, since working in hospitality requires a lot of communication when working at a fast pace, I sometimes find myself forgetting to communicate, interrupting the workflow.

Academic skills -  
During high school  i achieved 9 GCSEs graded A*-C. I did this without putting effort in, a terrible mindset that i brought into sixth form. I quickly learned that i couldn't have the same attitude throughout my A levels. This poor attitude toward education. is a weakness. However, a strength i have is my ability to work alongside others in educational settings, often finding myself enjoying teamwork.

Stage 2:
My skills gaps are 
Poor attitude to education
Sometimes forget to communicate 
Speaking to crowds   
· As previously stated, my communication skills are effective and i can talk to people on a genuine level when face to face. However, when it comes to holding the attention of a larger group, for example during a presentation, i find myself losing my confidence and trying to rush through it. This is because I lack experience in public speaking.
· During the last module i had to present in front of the class. This was nerve-racking for me and felt like a burden. Afterwards I felt a sense of relief and realised that it was more of a psychological barrier than a real problem.
· To improve on this issue, I plan to engage in more public speaking. This course provides opportunity to do so through the class presentations and when speaking to groups of the public during placements. This will help me become more confident in my abilities to give a more concise and professional presentation. 

· Another skill gap that i need to work on is my attitude towards education. In school i would often do the bare minimum the bare minimuml, casing me to achieve lower results than I'm capable of. 
· To overcome this, I have been and will continue to actively communicate with my lecturers, and hand assignments in on time. I will also keep my attendance up. 
· To measure the outcome of these efforts, I will keep track of my attendance and any assignment results. I will try to get more marks on each assignment and look for a positive correlation. 

My third skill gap is that i sometimes forget to communicate when working in a fast-paced work setting. I have worked in hospitality for three years, and when there are multiple jobs that ned to be done simultaneously, I find myself forgetting to communicate with colleges which interrupts the workflow. 
· To work on this, i intend on asking checking in on my colleague's progress and regularly offering my assistance, as well as occasionally taking a small break to  assess the situation in a calm manner. By doing this I will better understand my workplace environment, learning where and when it is appropriate to communicate with my co-workers. 
· To measure the outcomes of my future efforts, I will do regular check ins with my manager to see where I can improve my communication.

Stage 3: 
My first aim was to further develop my understanding of how the events industry works, and what steps i need to take to utilise this knowledge to one day work in the industry. Currently, I am pursuing placement opportunities provided by the university at the Swansea arena. Soon I will be helping with two events which are Paul Smith and Bowling for soup. I am also volunteering at two music festivals this summer through different companies. These are Kendall Calling and Love saves the day festival. Working these events will provide a behind the scenes insight into event management. To measure my learning outcomes, i will track the hours i do whilst on placement and ask the supervisors for feedback.  Rossetti, G. (2023) discusses experimental ways in which people can learn about the hospitality and events industry. Whilst learning in a classroom is effective, real-life experience and working in industry will help me to gain an understanding of how things work. 

[bookmark: _Int_TNdqJQQE]My second aim is to pursue a career within the music industry, either working for a music venue or festival. This course and the opportunities it provides will help guide me and give me a better understanding of the route I want to take to get there. I intend on giving my CVs to some small music venues local to me and seeing if they have any work available. This will help me develop an insight to the work they do. Measuring any learning outcomes can be done by speaking to people in industry and seeing what type of job appeals to me. Si Lei (Clara), W., & (Connie), K. I. L. (2016) Explains that a key factor in choosing one's career path is self-discovery. Being fond of music this industry will be a good one to work in. 

My objective was to speak to people in the industry in hope of developing my understanding of how events run, in hope of one day running my own events. By doing this i will understand the steps that event runners take in the build-up to an event. I can measure this by applying what i learn to my work, and hopefuly seeing better results. Williams, J., & Parker, H. M. (2016) details the importance of working in industry and developing real world experience and the positive impact it can have on in class learning.
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