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Introduction 

With the help of an effective communication network, team members feel important and confident that is opinion counts (Marliani et al., 2021). Effective Communication motivates team members to continue adding inputs for the attainment of common goals. The ultimate goal of this report is to discuss the models of communication for better understanding. The report has illustrated the communication skill within the class to attain educational goals for future development. Apart from this, the report has highlighted the poor communication in their own and friend workplace for future development of career. 

[bookmark: _Toc90999323]Effective Communication 

Good communication helps to encourage the team member to accomplish common goals (DJabbarovna, 2021). With the help of communication, the lecture develops a friendly environment to motivate the student to take active participation in the class. Effective communication may help to develop a safe learning environment where students can learn new things. At school, communication plays an essential role for child development and future learning to attain personal as well as professional goals. For this task, a case study based on Maria and Pedro. In this case, Pedro working on building site and Maria is his wife. With effective communication, it has developed a positive relationship with his wife for future development. Communication is considered a process to share a new idea with others to take the right action for future growth (Marliani et al., 2021). During the discussion, Maria phoned Pedro and said when you coming home, see if you get me a chicken. Pedro replied Ok”. Apart from this, when Pedro back home went to sitting room and Maria said where is chicken.  Chicken, I will think that you will be in Kitchen. 
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Communication Models

The communication models are mainly considered as a conceptual framework to explain the process of communication between humans (Aslan, 2021). It mainly represents the entire process of communication between sender and recipient. In the life, people easily convey the message, idea, knowledge, and information to each other to gain a competitive edge. 
Shannon and Weaver Model: This model is very popular for communication and widely accepted across the world. In 1949, Shannon and Weaver's model was develop this communication model. In this model, the sender is known as an information source that sends the message through a selected channel to the recipient. An encoder is a machine that helps to transmit the message into ideas or signals to the receiver (Suen et al., 2020). Apart from this, Channel is an important element to get information from the sender and transmit it to the decoder and recipient. In this model, the sender mainly focuses on the feedback of the recipient to take quick action for future growth. 

[image: ]
		Source: (Suen et al., 2020)
In this model, noise mainly interrupts the quality or understanding of the message. Internal noise is mainly considered as a mistake during the encoding of the message while external noise does not control by the sender or receiver. For example, Pedro and Maria will use Shannon and Weaver model for communication. In this model, the Maria starts communication and says the Pedro hello when you coming home, see if you can get a chicken. Pedro does not understand the information and said Okey to Maria. Within the communication, the waves of voice are known as a channel between the Pedro and Maria. Due to internal and external noise, the Pedro does not understand the true sense of the sentences or word used by Maria for effective action. The receiver is the second person in communication to who the sender is talking to. At last, Pedro offers their suggestion, positive feedback, and the idea that turns the entire communication for future clarification. Pedro think I will see in the Kitchen. 

Berlo’s Model: This is the simplest form of the communication process to encode and decode the information for effective communication. Berlo's model mainly contains four components to describe the communication process (Suen et al., 2020). The sender is the main source of the message and information sent to the recipient. With the help of effective communication, the sender sends a concise and clear message to the recipient. Message mainly includes ideas, thoughts, elements, treatment, and code to improve the experience of the receiver (Kaya and Bicen, 2016). 
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Source: (Marliani et al., 2021)
Sender focuses on selecting the best channel to send the message like internet, email, telephone, and messenger. At last, a receiver is a person who gets a message sent in the entire procedure. This model is mainly based on components and all factors to complete the process (Aslan, 2021). For example, during the time of higher education, student mainly prefers the internet and social media platforms to convey messages to each other. The listener has developed a common ground for smooth conversation that helps to understand the message. 

In 1954 W. Schramm developed a model of communication based on Shannon and Weaver’s model but his theory says that communication is not a linear model, but a circular model. Communication is a continuous, circular process, where the roles of communicator and recipient, or communicator and recipient, change with each message. Feedback makes the communication process circular. Feedback is the key element that no representation of the human communication process can omit. All representations of communication depend on the concept of feedback.
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Effective communication skills play an essential role in interaction with Pedro (Kulkarni, 2017). With the help of communication, the Maria easily conveys clear and concise information to Pedro effectively. During the session, the Pedro and Maria used different learning styles that help to learn, develop a supportive connection, and manage the discussion (Kaya and Bicen, 2016). Some top communication skills important within a conversation are discussed as under:
· Develop a Safe Environment: In conversation, the Maria used effective communication skills to develop a safe and secure environment for Pedro (Suen et al., 2020). With the help of communication, Pedro feels comfortable to open up and express their opinion. Through this skill, the Maria, as well as the Pedro, will attain personal and professional goals. Pedro also invests extra time and efforts that help to ask a question in the phoned. 
· Giving and Receiving Feedback: As a strong communicator, it is important to collect positive and negative feedback to deal with future actions. In the discussion, the Maria also asked a Pedro whether they understand the topic or not (Marliani et al., 2021). After the feedback of all people, the lecturer continues the chapter to improve the learning of Maria and Pedro. This is very important for a Pedro because it provides a better solution and strengthens the project. 
· Develop Teamwork: With the help of effective communication, team member mainly focus on competing with each other and concentrate on working with each other to get a better outcome for future growth (DJabbarovna, 2021). The Maria and Pedro motivate to maintain strong coordination and collaboration with a peer for future success in success life. Through effective communication, people easily understand the idea and thought of co-workers for better decision-making (Rawat, 2016). 
· Active Listening: As a Pedro, listening is the best way to understand the Maria conversation and then answer it timely (McQuail and Windahl, 2015). Through active listening, the Maria and Pedro develop a caring and supportive environment for future success. The Pedro also asks a question for Chicken clarifies the topic. Active listening helps Pedro to learn about the topic and constantly take better result. 
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Through effective communication, both student and lecturer get benefitted. Communication helps to make learning easier and helps students to attain academic goals. With the help of communication, Student has opportunities for growth of learning, maintain a strong connection with peers, and create a positive experience for future success (Kulkarni, 2017). Within a classroom, communication helps to motivate the student to take active participation in discussion. The entire education system mainly depends on effective communication to make sure the student develop their professional life (Rawat, 2016). Some importance of communication within the classroom is explained as under:
Enhanced Knowledge: During the study, communication help student to develop a healthy competition that drives them to do better in the classroom and encourage them to become more productive (Suen et al., 2020). With the help of communication, students gain the desired knowledge about the culture and social value to accomplish an academic objective. 
Time Management: Effective communication mainly works when the speaker concisely conveys the message and is capable to listen. During the communication, the listener pays much attention to the message and ensures that they have interpreted as well as reduced miscommunication among the message. With effective time management, the student starts their opinion and gets good to speak within the time-bound (Cobley and Schulz, 2013). 
Self-Esteem: In the classroom, lecturer mainly focuses on the internet in their student opinion, while the student will also feel its idea or thoughts are appreciated. Effective communication helps to develop confidence and self-esteem among students. This will also improve the student morale to take active participation in learning for the entire class. 
Personal Growth: With the help of communication, the student will gain the desired knowledge of professional and personal for future growth (DJabbarovna, 2021). During the campus placement, students mainly focus on their skills and capabilities to attain academic goals. In the classroom, students easily interact with their classmates, lecturer, friend, and family for the development of academic life. 
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Workplace miscommunication can potentially lead to internal disputes (Suen et al., 2020). My friend work as a restaurant manager of a local restaurant. One of the team members refuse to wear PPE at work. Manager rise his voice and made steady eye contact with him, and team member felt manager was aggressive in his approach. He does not listen to another word and left the premises, that direct impact my friends job (Kulkarni, 2017). Therefore, my friend require understanding the importance of communication to resolve their problem. Some of them are discussed as under:
· Set Clear Objective: At the restaurant, all employees need to focus on good service and everyone’s safety. As a manager, my friend should be more diplomatic in communication with other employees.  
· Collaboration: My friend will maintain a strong relationship with a communicative workplace for future development. With the help of collaborative teamwork, he will reduce voice among the topic and easily solve my problem. 
· [bookmark: _GoBack]Must be Consistent and Constant: At the workplace, employee mainly focuses on consistent effort to convey a clear message (Suen et al., 2020).  With the help of constant communication, employee focuses on problem. The Company must develop a safe environment so it helps to decrease disputes between employees. 
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Conclusion

The report concluded that communication help to reduce misunderstanding among two people with effective language. With the help of communication, me as a student, can develop skills and knowledge  to accomplish academic goals. The report has the importance of communication skills within student life for future development. At the workplace, communication plays an essential role to engage the employee to attain personal and professional goals. The report has discussed the model of communication to understand the importance of the workplace. The report has illustrated the importance of communication and skill to deal with the tensions to maintain a strong position in the global market. It mainly includes different models such as Shannon and Weaver's, Berlo's Model and Schramm’s to understand the communication process. At last, the report has explained the poor communication at workplace and suggests an idea to improve the communication strategy for future success. 
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