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	Section 
	Your response (Use your own words!) 

	1.  Research 
	For task 1, i researched the roles of support workers using a variety of reliable sources, including friends and health and social care websites. I learned about the responsibilities of a support worker, such as promoting independence, safeguarding vulnerable individuals and providing person-centred care. Having different sources available to me help me understand and made sure my information was accurate. 


	2.  Presenting 
	Preparing and recording my presentation helped me improve my communication skills, i sorted my presentation in logical order and tried to focus on explaining the main areas a support worker is needed. Although I felt prepared I was nervous while presenting, which affected my confidence and speaking pace. I also found it difficult to say everything I wanted and had learned in the time frame. 


	3.  Challenges you faced 
	One challenge i faced was finding trustworthy and up-to-date information. There were many websites to source from. I had to compare information and make sure it was correct. I also found it difficult to explain some information in enough detail while trying to keep my presentation clear.

	4.  Actions to improve 
	To improve in my future presentations, i will spend more time practising, improve eye contact with the camera, and speaking more confidently. I will also use a wider range of academic sources to strengthen my research and provide more evidence.

	5.  Further steps needed to Prepare for Task 3
	To prepare for task 3, i will improve my writing skills by planning my report carefully, using correct Harvard referencing. And proofreading my work before submission. Overall, this experience has helped me boost my confidence and also the importance of effective research, communication and reflection in healthcare studies.
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