CHERYL EVANS
Cherylemail30@yahoo.co.uk     07875123428      8 Greenwood close Twyn-Yr-Odyn, Cardiff, CF56FN 
Friday 3rd July 2020
Russell Land
Port Rd,
Culverhouse Cross,
Cardiff CF5 6XW.
02920 679933 

Dear Mr Land
I was very excited to see a job vacancy arise for the position of deputy manager at Aldi. I have had over 5 years’ experience within the retail industry. Upon research I can see that Aldi is a strong competitive company thriving in its industry. I believe that I have an enormous high intellectual level of intelligence and knowledge in this field of employment. Making me an asset to Aldi. I am ambitious and determine to learn new skills and overcome any challenges that may arise in the workplace. Therefore, I will grow within the company.
Confidence is not something I lack. As you are aware, I did not hesitate in taking up the opportunity to experience covering a manager’s position for several months alongside you at your Aldi store whilst they were on leave. I am confident that I can be a successful manager within the company at Aldi. I can deliver a wide range of employability skills to the business such as leadership, self-awareness, motivation, social skills, and emotional intelligence (EI). This is just a small number of employability skills that I have and gained positively over many years. Making me an extremely ideal yet exceptional candidate and asset for the company.  
Additionally, I have also:
· I have trained a vast majority of work employees over the years.
· I have been self employed managing my own company. Marketing, hiring, organizing, and adhering to strict deadlines (etc) 
· Attended meetings & large promotional advertisement events.
· Attended and taken part in public speeches. 

With several years working within the retail industry I have a high level of retail knowledge an history. Growing and gaining an enormous amount of knowledge and experience. Therefore, my retail employment background has given me the confidence and will empower me in succeeding to excel further in the retail industry.  I am certainly most confident that I would prove to be a great asset to your growing but well-established company.
Thank you for giving me the opportunity to apply for this position. If after overseeing my application, you feel I maybe the right candidate for this job role that I have applied for you can find in more detail and depth my employment history below in my CV. Following that my contact details are all at the above of this covering letter. I look forward to hearing from you soon. 

Sincerely,
Miss Cheryl L Evans.                     


                                                               Cheryl Louise Evans
8, Greenwood Close
Twyn-Yr-Odyn, Cardiff, CF56FN
07875 123428   cherylemail30@yahoo.co.uk
Personal Profile
Experienced in Customer Service, having a strong working knowledge of the role and responsibilities of a retail assistant. Has also covered managerial duties and tasks in Aldi
 (Current workplace) as a deputy manager for several months as a member of staff (manager) was on Parental leave (Maternity Leave). 
 An approachable team player, with excellent client facing skills, also able to work well independently. Being able to use own initiative. With great communication skills. This will adhere to working well with co-workers / work colleagues. Greatly working well with all customers at all levels. Mantling a strict but high standard level of competence and professionalism. Whilst continuing to be meet strict deadlines, targets and working well under pressure. Extremely eager to expand learning development in becoming a deputy manager at Aldi. Exquisite at decision making in an executive managerial manner. Therefore, looking to secure work in the retail organization. management sector of Aldi. 

Employment History
Sep 2017 – (To date)
                                                                   Aldi                                                         Store Assistant 
· Aldi store assistant, multi-skilled to adhere a verity of work task efficiently in the workplace. 
· Has great time management skills, highly organized.
·  Works independently, efficiently.
· High level of self-awareness, this helps dearly assisting and communicating with customers and alongside work colleges. 
Sep 2015
                                                                 Tesco                                            Personal shopper,   
· Independently carrying out customers personal Instructions self-efficiently.
· Professionally and efficiently working independently.  Using initiative independently. Forward thinking to complete task promptly meeting deadlines.
· Providing a high level of customer care with helping advice and knowledge on products and services.
                                                                                                                                                                                                     Feb 2015                                             Self Employed, Cardiff                           Painter & Decorator 
                                                              Llantrisant, Aberdare 
· Advertising, promoting & marketing
· Adhering to Health & Safety and organisation procedures
· Working well under pressure and adhering to strict deadlines
· Communication skills
· Time management & organization skills

Oct 2014                                             Matalan, Cardiff                                         Sales Assistant

· Visual merchandising
· Developing floor plans 
· Creating window displays 
· Team leader, relaying important information to work colleges 
· Delivering information on products 
Jan 2013		              Women’s Aid, Cardiff 			   Support Worker							        
· Excellent organisational skills
· Customer service & communication skills
· Digitally competent 
·  Attending meetings 
· Working well under pressure and adhering to strict deadlines
· [bookmark: _Hlk43853008]Adhering to Health & Safety and organisation procedures
· Supporting & befriending 
1998 –Jan 2013	
						                                      Full time Mother
   I was a full-time parent and during this period I completed various training courses to enhance      my career as listed under Education & training
2004				Peacocks, Cardiff 			     Sales Assistant
· Excellent customer service
· Assisting customers with general enquiries
· Stock Checking & Replenishment
· Shop floor presentation
· Receiving and storing delivered stock
· Customer complaints
Education & Training
2012 		Domestic Violence Awareness Training - Women’s Aid
2012 		Equal Opportunities Training – Taff Housing
2009-2010 	Basic skills in Construction – Women’s Workshop; NVQ Level 1 in Construction-TSW
2008 		Basic IT Training – Severn Road, Cardiff
2007 		OCN Interior Design – Michaelston College, Cardiff
1992 – 1997 	Educated to Secondary School Level – Glan Ely High School, Cardiff 
Additional Information
Assisted with a project with the Women’s Workshop in 2010, in the very early stages of setting up “Trade Women Cymru”, through skills gained by trainees who completed their construction course, creating a service by women, with a trade, for ethnic minorities, vulnerable people, including pensioners. 
Hobbies & Interests
 Interested in interior design, gardening, and DIY. Enjoys meeting new people and spending time with the children, family, and friends. Enjoys being creative with food and new flavours in the kitchen. Also fond of reading (true stories). Followed by outdoor activities such as walking, kayaking ang bike riding.
                                           References available upon request
