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Introduction
The tourism sector is getting massive attention from customers. The sustainability of tourism destinations has also become one of the most demandable factors for customers. Sustainability in tourist destinations means saving wildlife, eco-friendly environments, energy conservation, recyclable raw materials and wildlife preservation (Volgger et al., 2021). Eden Project in Cornwall is an example of a sustainable tourist attraction in the UK. In this report, the sustainable management of the Eden Project will be discussed through the sustainability principles. Also, the contribution of government and authority in destination management will be addressed. To understand the life cycle of tourist destinations, the theory of Butler and Doxey will be discussed to understand the sustainable stage of the project. Finally, the sustainability management of the destination and future improvement will be addressed in the report.
The Eden Project, Cornwall, England, UK
Eden forest is the largest indoor rainforest in the world. The biome houses and the unique plants make it the largest and one of the most significant rainforests in the world. They try to sustain nature in diverse ways. They have reduced using energy. Also, they make soils from dumped waste materials. In the spot, electric vehicles protect the environment from pollution. They collect their daily materials from local markets and also support responsible global trade. The project's main motto is to make people understand revaluating their lifestyle and make them understand recycling, upcycling, repairing and reusing to protect the environment. Huge tourists visit the place, which makes it essential to properly manage the destination's sustainability. The UK authority is already taking huge initiatives so that they can protect their tourism sector. Eden project should also maintain these initiatives to maintain an eco-friendly environment. The unique plants of this place need to be protected, and hence strict rules and regulations are needed so that the vast crowd of tourists don't make any harmful impact on the unique plant's place. To maintain the destination's sustainability, the authority should also take more eco-friendly initiatives (The Guardian, 2019).
Evaluation of sustainable management of Cornwall
Cornwall was a barren land which was almost unworthy of moving people. Still, the authority took the initiative and turned the place into a rainforest with thousands of plants and unique houses. The biomes make the place beautiful, and tourists who love to see the biggest garden wish to visit this place frequently. Since Cornwall has no fertile soil, the authority uses dumped waste materials to make the soil and as food for the plants (Eden Project, 2021). However, to evaluate the overall sustainability of the place, the pillars of sustainability should be measured, and these are economic, social, and environmental sustainability. To fulfil the economic sustainability criteria, the Eden project tries to serve the local community, and they have gained 2 billion for the regional community. They consider themselves as the village hall of Cornwall, where people from different places come and support the local campaigns. They also recruit many local people to work as their employees, which makes a positive impact on the local economy. They support the fundraising activities in their venue as Christmas fairs and sleep. They are also initiating to build of sustainable educational institutions to develop the lifestyle of people. They also manage donations for the local community and their development. The natural resources of Cornwall should be utilized properly to gain long-term benefits (Civelek, 2017).
The project also maintains social sustainability in a great way. The project has improved the social sustainability of Cornwall. The authority of the project has already made 18 million to the local economy of Cornwall. Also, the project is making the local community connected through deep roots and new shoots. They are doing many well-being and health activities in nature's way. The authority tries to make sure they are making enough social development. Eden project also focused on Environment Sustainability. To ensure the protection of the environment, they are trying to reduce the usage of harmful gases and energy. Inside the project, no engine transport is allowed, and all of their carriers are electric vehicles which do not harm the environment (Planet Mark, 2022). Also, they use the raw materials as a fertilizer for the soils and their plants. They collect all their materials from the local community too. The authority also made the whole place green and eco-friendly to reduce carbon emissions. Most of the materials used in their hotels are made from waste materials through recycling. They are also teaching the children and the tourists about recycling and repairing to protect the environment.
The people, profit and plants also get considered in the principles of sustainability. Eden's project focuses on the well-being of the people. For this, they get donations from several groups, which they utilize for the healthy lifestyle and education of the local community. They also focus on protecting the planet through waste management and sustainability of the destination (Benjamin et al., 2021) (Benjamin et al., 2021). The hotels of the Eden project raise profit, and they invest the money in the development of the people. In destination management, the Eden project needs to manage the people and planate appropriately to ensure proper sustainability. According to the principles of sustainability, the sustainability management of the destination is compelling enough, and the spot is entirely eco-friendly. The visitors are pretty satisfied with the eco-friendly environment of the location. But they should make proper progress in sustainability management, and for this, the rules and regulations of the authority should also be adequately maintained.


Figure 1:The Pillars of Sustainability
Source: (Crowther & Seifi, 2022)
Sustainable development policies
UK government focuses on sustainability in the tourist sector which the destinations have to manage for sustainability; for the sustainability of the tourist destinations and to save natural resources, adequately measured and regulations have to be maintained. The green destination has become one of the top demands of tourists, and the Eden project implements the rules of the UK authority. The Eden Project follows the destination management guidelines of Earth Summit to ensure sustainability in the destination. The Kyoto protocol of UNFCCC is also maintained by the project to reduce greenhouse emissions worldwide. UK is a member of UNFCCC, and they follow the guidelines of the Kyoto protocol to protect the environment. The millennium development goals of sustainability also get focused on by the project to maintain sustainability management in the tourism spots. The Eden Project also implements the sustainable plans of the Paris agreement, which make them take huge initiatives to ensure the best destination management in the areas. Implementing sustainable regulations ensures that the projects are eco-friendly and green so that the tourists can enjoy the best experience. Eden Project tries to increase the sustainability of its projects by guaranteeing economic, social and environmental sustainability. Also, the project has made a tremendous impact by reducing carbon footprints.
The sustainable strategy of the Eden Project
The main aim of the destination is to maintain sustainability and raise awareness of the sustainable management of the environment among familiar people and visitors. They make awareness among visitors through engaging displays, provoking activities and experiences. They have different engaging activities for the children to make aware and know about the recycling and repairing activities. They also make careful choices of materials and other designs to impact their biomes and buildings less. They are trying to reach their goal by reducing carbon footprints and gas emissions, and they are trying to encourage the local community to cooperate with them to achieve these goals. The demand for sustainable travel is increasing; hence, it is essential to ensure the destination follows all the rules and regulations of destination management.
Butler's Model to evaluate the current stage of the Eden project
In the Model of Butlers, the life cycle of a tourist destination is divided into six stages. The first stage is exploration, and in this stage, the tourism authority and the government start to think about the project and invest in developing the destination. Then, they do the tourism planning and try to engage the tourists with the goal. The second stage is Involvement, and in this stage, foreign and local investors come and start investing in the project, build roads and hotels, and try to attract people to the project (Abdillah et al., 2020). Then, in the development stage, more highways and hotels will be constructed, and colossal marketing and promotional activities will be started. After that, in the Consolidation stage, the number of tourists starts to slow down. Then, in the stagnation stage, the decline of tourists gets started, and lastly, in the rejuvenation stage, actions are taken (Lohmann & Netto, 2017).


Figure 2: Butler's Model
Source: (Blackpool tourism, 2022)
The Eden Project is currently at the Development stage of Butler's Model because the project has already invested a lot to build roads and hotels. Now, they are trying to make their marketing activities stronger to build strong customer engagement and can attract customers. They are also taking new initiatives to make the site more sustainable and launching new projects. All of these factors make sure they are getting enough customer awareness. In addition, the destination's social media and media coverage also increased, proving that the destination is at its development stage. 
Doxey's irritation index Model in the context of the Eden Project
Doxey's irritation index Model has analyzed the mindsets of the local people about the destinations. The first feeling is Euphoria since, at this stage, people do not know much about the destination and start learning about it. The local community becomes apathetic after that because of the number of visitors and the benefit they receive. In the third stage, they get irritated because of the significant number of visitors, and the crowd arises from the arrival of the visitors. In the fourth stage, the local community get upset because of the destruction of the destinations. The local community of Cornwall are currently apathetic because of the considerate number of customers and the benefits from the project (Pavlić & Portolan, 2015).


Figure 3: Doxey's Irritation Index
Source: (Stumpf et al., 2022)
Recommendations 
Below are some recommendations in this respect to improve the issue further: 
· The project can build some restaurants and more roads so that the visitors can easily spend more days at this spot.
· They should follow and implement all the rules and regulations regarding sustainability management so that it can be easier for them to manage the destination
· They should strengthen their social and media coverage to increase customer awareness.
· They should take more sustainable initiatives to make the spot more eco-friend.
· Awareness among the visitors needs to be developed to promote the sustainability of the destination and preach it to potential visitors also. 
Conclusion
Destination management is significant in managing eco-friendly and green travel destinations. Almost all the goals in the UK are focused on sustainability to attract customers and positively impact the environment. The Eden project of Cornwall is an example of an eco-friendly travel destination that is taking considerable initiatives to make the destination sustainable. Also, they are making sure the local community gets advantages from their initiatives. The sustainability principles prove that they are successful at every pillar of sustainability. They should maintain this progress and be more innovative in destination management.
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