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[bookmark: _Toc522475773]Executive Summary
In the last year, the government decided to make the organisation private through selling shares or business operations to the private limited companies. As a result, people were divided into two groups, where one group wants the organisation to remain a government run and operated organisation, as it was before, and the other group wants it to become private. It is common among both the groups that they want better and quality healthcare services from NHS in the coming days. After all the debates and opinions, the government has made National Healthcare Services private in last two months. The supporters and the government has stated that the governing body of NHS has failed to ensure improvement of medical services and supports for longer period. The anti-privatisation group has always stated that privatisation of NHS might lead to a different result, the result that the supporters are expecting. As a the scenario of private clinics or medical service providers are not up to expectation and the service seekers mostly do not get quality medical supports, the patients hardly believe that the scenario will be opposite for NHS. Thus it can be stated that people holds uncertainty about the services of privatized National Healthcare Services. Due to popularity of NHS as a people centric medical service provider and wider acceptance of general people, the organisation is better keep as a public medical service organisation rather than private one. Rather the government can focus on modernisation of medical services of NHS and changes in board of directors of NHS.
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[bookmark: _Toc522475774]Introduction
NHS or National Healthcare Service is the biggest healthcare service provider of UK. The organisation has skilful medical staffs and doctors who are possessed to afford the most physical facilities to the citizens of UK. National Healthcare Service has been a state melt and act organisation since its beginning. However, in the last year the state positive to cause the organisation secluded through sill plowshare or calling trading operations to the secluded bounded corporation. The health minister and the government of UK is in favour of privatising the services. After all the debates and opinions, the government has made National Healthcare Services private in last two months. The supporters and the government has stated that the governing body of NHS has failed to ensure improvement of medical services and supports for longer period. As any private sector and its companies are much focused on quality, continuous improvement and adaptability, converting National Healthcare Services into such will bring benefits in the healthcare services of the entire nation.


[bookmark: _Toc522475775]Literature Review
NHS or National Healthcare Service is the biggest healthcare service provider of UK. The organisation has skilled doctors and medical employees who are determined to provide the best medical facilities to the citizens of UK. National Healthcare Service has been a government run and operated organisation since its inception (Pollock, A. 2015). However, in the last year the government decided to make the organisation private through selling shares or business operations to the private limited companies. As a result, people were divided into two groups, where one group wants the organisation to remain a government run and operated organisation, as it was before, and the other group wants it to become private. It is common among both the groups that they want better and quality healthcare services from NHS in the coming days. Thus, the group, which supports that National Healthcare Service remains a public healthcare service provider, believes that such quality can be ensured with the help of the existing operating and medical system. On the other hand, the group, which is in favour of privatisation of National Healthcare Service, believes that qualities can be improved if private companies take the charge. The health minister and the government of UK is in favour of privatising the services. After all the debates and opinions, the government has made National Healthcare Services private in last two months (Pollock, A. 2015). The supporters and the government has stated that the governing body of NHS has failed to ensure improvement of medical services and supports for longer period. As any private sector and its companies are much focused on quality, continuous improvement and adaptability, converting National Healthcare Services into such will bring benefits in the healthcare services of the entire nation. The people of the country will be able to get rapid and quality services. Besides, any default services will remain accountable to the authority, as accountability for services or activities is one of the core function of private companies. It is to note that there are negative aspects of this privatisation, which the supporters of privatisation have always ignored. The anti-privatisation group has always stated that privatisation of NHS might lead to a different result, the result that the supporters are expecting. As a the scenario of private clinics or medical service providers are not up to expectation and the service seekers mostly do not get quality medical supports, the patients hardly believe that the scenario will be opposite for NHS. Similarly, the private sector is always profit focused, despite of the industry of operations. That is why conversation of National Healthcare Services into a private sector will bring out the same result, a profit oriented medical service system. In such case, the doctors and medical employees, or the hospitals themselves, will try to serve as many patients as possible. The more patients they serve, the more profits they earn. This simple profit generating policy might hugely affect the service quality or the core principle of National Healthcare System. Thus it can be stated that people holds uncertainty about the services of privatized National Healthcare Services (Brief, J. 2018).

[bookmark: _Toc522475776]Findings/Analysis
Throughout the research it has been found out that on the matter of privatisation or keeping it public, people were divided into two groups, where one group wants the organisation to remain a government run and operated organisation, as it was before, and the other group wants it to become private. It is common among both the groups that they want better and quality healthcare services from NHS in the coming days. Therefore, the following data is being collected with a view to come up with the idea to know the exact number of people who are in favour and who were in against.
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Source: (Brief, J. 2018)
The above survey was conducted by an online statistical website on privatisation of NHS and its services. The data obtained from the survey and the above-mentioned information shows us that around 36.67% of general people of UK want NHS to become a private organisation. the reason that these people want National Healthcare Service to become private health service provider only because they believe they will able to receive more quality health and medical services. The above diagram also shows that most of the people are against the transformation as these people believe that it will not bring any change rather situation might get worse. 8.9% people participated in the survey do not have any specific opinion (Brief, J. 2018). Around 12.34% people stated that they are confused whether the organisation should go private or not. But, they all have expressed the opinion that the organisation should focus on improvement of service quality rather than identifying its private or public. 
From different survey and public opinions it have been found out that people were satisfied with the services of National Healthcare Services. The doctors and the medical employees of the organisation were much dedicated for proper health services of the patients. Similarly lower cost of medical treatment fees gave people an easy access to top quality medical services. The opposite scenario was seen in the private medical hospitals or clinics. Though the medical services might be of quality, service charge was the main concern among the patients. Similarly, in most cases, the service quality was not equal to the quality that enlisted hospitals or medical centres of National Healthcare Service used to provide.

Source: (kingsfund, 2017)
This 2016 data illustrate the satisfaction of general people when National Healthcare Services were a public organisation. The data shows that in every 100 people, 64 people are satisfied with the services of NHS. On the opposite, around 36 people are not satisfied with the services of NHS. The reason behind such higher portion of satisfaction is none other than the dedication of National Healthcare Services towards its patients. It was the core value of NHS to provide the service takers the best and effective medical treatments or services possible (kingsfund, 2017). Thus such dedication was automatically depicted in the acts of the doctors and the medical employees. Apart from this, people were satisfied with lower cost of treatments. The behaviours and customs of the doctors and medical employees were also the reason of being satisfied.

Source: (nationalstatistics, 2017)
Almost the exact opposite scenario was seen in the private medical sectors in 2016. People were not satisfied with the medical services provided by the private medicals and hospitals. The 2016 data shows that around 41 people of every 100 people were satisfied with the existing medical treatment and services provided by the private hospitals of UK. On the other hand, nearly 60 people of every 100 were dissatisfied with the services of private medical hospitals and clinics. The dissatisfied people clearly indicated that in most of the private hospitals and medical centres were profit centric (nationalstatistics, 2017). Their main goal was to serve as many patients as possible within the shorter period. Thus, the service takers used to miss the interaction that they usually received from NHS enlisted hospitals. Similarly, the patients needed to pay higher fees for consultancy and medical service taking. As a result, of all these factors, the service takers were dissatisfied with the private medical hospitals and clinics and used to prefer NHS hospitals and medical centres to the private ones (nationalstatistics, 2017). It is to note that people who were satisfied with the services of private hospitals, used to state that the private hospitals come up with latest technology machines and tools for better treatment. Though this accusation is true, relationship with doctors was highly preferred by all patients.
The current scenario, after NHS becomes private medical service provider, is completely opposite to the present one. At present, satisfaction percentage of general people over NHS has decreased around 10% from that of 2016. Nearly 50 people over every 100 people are now satisfied with the services of NHS. When finding out the reason of loss reduction, it has been found out that the patients believe that NHS has moved away from its core principle, which is to provide the service takers a dedicated medical treatment (Kirk, S. 2018). Thus the service takers or patients can hardly interact with the doctors, and NHS and its enlisted hospitals are now mostly profit concentrated. That is why most people were and still is against privatisation of NHS.
 The health minister and the government of UK is in favour of privatising the services. After all the debates and opinions, the government has made National Healthcare Services private in last two months. The supporters and the government has stated that the governing body of NHS has failed to ensure improvement of medical services and supports for longer period. As any private sector and its companies are much focused on quality, continuous improvement and adaptability, converting National Healthcare Services into such will bring benefits in the healthcare services of the entire nation (Baker, M. 2017). The people of the country will be able to get rapid and quality services. Besides, any default services will remain accountable to the authority, as accountability for services or activities is one of the core function of private companies. It is to note that there are negative aspects of this privatisation, which the supporters of privatisation have always ignored. The anti-privatisation group has always stated that privatisation of NHS might lead to a different result, the result that the supporters are expecting. As a the scenario of private clinics or medical service providers are not up to expectation and the service seekers mostly do not get quality medical supports, the patients hardly believe that the scenario will be opposite for NHS. Similarly, the private sector is always profit focused, despite of the industry of operations. That is why conversation of National Healthcare Services into a private sector will bring out the same result, a profit oriented medical service system (Baker, M. 2017). In such case, the doctors and medical employees, or the hospitals themselves, will try to serve as many patients as possible. The more patients they serve, the more profits they earn. This simple profit generating policy might hugely affect the service quality or the core principle of National Healthcare System. 

Source: (nationalstatistics, 2017)
This data on applications of latest medical mechanisms and tools within medical treatment and services in private medical sector shows that the private medical hospitals are gradually increasing usages of latest medical technologies in their respective institutions. The data from 2010 shows that the private medicals used 64% latest technologies in medical services. The percentage rose in 2012 where nearly 68% was used. The applications of latest medical technologies for better patient and medical services were 80% and 84% in 2014 and 2016 respectively. The recent data shows that the percentage is nearly 90 in 2018 (nationalstatistics, 2017). This data indicates that the private medical service providers are trying their best to provide the top quality medical services to the general people of the country.


[bookmark: _Toc522475777]Conclusion
In the last year the government decided to make the organisation private through selling shares or business operations to the private limited companies. As a result, people were divided into two groups, where one group wants the organisation to remain a government run and operated organisation, as it was before, and the other group wants it to become private. It is common among both the groups that they want better and quality healthcare services from NHS in the coming days. The supporters and the government has stated that the governing body of NHS has failed to ensure improvement of medical services and supports for longer period. As any private sector and its companies are much focused on quality, continuous improvement and adaptability, converting National Healthcare Services into such will bring benefits in the healthcare services of the entire nation. That is why conversation of National Healthcare Services into a private sector will bring out the same result, a profit oriented medical service system. In such case, the doctors and medical employees, or the hospitals themselves, will try to serve as many patients as possible. The more patients they serve, the more profits they earn. This simple profit generating policy might hugely affect the service quality or the core principle of National Healthcare System. That is why it can be concluded that due to popularity of NHS as a people centric medical service provider and wider acceptance of general people, the organisation is better keep as a public medical service organisation rather than private one. Rather the government can focus on modernisation of medical services of NHS and changes in board of directors of NHS.
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