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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  27th March 2023 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


This observation is part of a parenting assessment for a father of two young children who are currently residing in foster care under an Interim Care Order.  The Social Services Well-being (Wales) Act 2014 and the Wales Safeguarding Procedures (2019), lay out the legal framework and guidelines for handling child protection issues in Wales and places a duty upon individuals to report any child who is at risk of harm.

The father has not had any contact with his children for 7 months as the children’s mother left the home in which she shared with the father along with her 2 children, after claiming domestic abuse within the relationship.  The mother fled the relationship and entered into a refuge within a different country.  Children’s services became involved and the children were placed on a Care and Support plan.  The case escalated within a few weeks due to significant concerns in regard to neglect, and due to one of the children sustaining un-explained injuries.  

This case entered into the court arena the father received letters from the court informing that his children were in foster care.  The father sought advice from a solicitor and made it known to the court that he wished to be assessed for the children to return to his care.  Prior to the father become party to court proceedings, I had very limited information about him and only had the mother’s views and perspective in which she claimed to have ended the relationship due to domestic abuse inflicted upon her by the children’s father.  

The Local Authority was directed by court to carry out a parenting assessment on the children’s father prior to the final court hearing.  The father gave consent for this observation after I telephoned him and asked him for his consent for me to be observed by my mentor during the parenting session and the father agreed.  Father is white/British and is of English heritage and therefore he declined the ‘Active Offer’.


328 words







	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


This was the first time meeting father in person and therefore, introductions took place and I made father aware of the buildings facilities.  Father’s first language is English and he does not speak any other language.  The Welsh Language (Wales) Measure, which was introduced in 2011, aimed to balance the importance of the English and Welsh languages in the National Assembly and the Wales (Official Languages) Act of 2012.  The Welsh Government's 2012 publication "More than just words" offered an important framework for Welsh Language Services that integrates social and health care with an updated policy dated 2022-2027.   In this observation the use of the Welsh language was not required, however father was made aware of his right to have this assessment session undertaken in Welsh and the right to choose his preferred language in line with the social work code of practice (SCW, 2017).

I explained to the father that this assessment is based on the Framework for the Assessment of Children in Need and their families (DOH 2000), which provides guidance in regard to family proceedings.  The Social Services and Well-being (Wales) Act 2014, Part 3 of the Code of Practice (assessing the needs of individuals), Part 4 of the Code of Practice (Meeting Needs), and Part 6 of the Code of Practice (Looked after Children and Accommodated Children) provides clear legislation in regard to assessing individuals.

I informed the father about the meeting's objectives and also informed him that a copy of the assessment minutes would be sent to him.  In order to provide the discussion with a focal point, I had also reviewed the parenting assessment framework and the children’s care plans.  According to Koprowska (2010), effective communication is based on the planning preparation that occurs before intervention takes place. This preparation enabled the conversation to meet specific requirements and maintain focus.  Lishman (2009) adds that when interacting with service users and other agencies, the worker needs to be mindful of concerns related to power, privacy, and confidentiality.

I became aware very quickly that sometimes father was unable to understand what I was saying due to us both having very different accents and I therefore asked him to point out to me any instances in which he found it difficult to grasp what I was saying or the topic of our conversation. At times I felt that I was being patronizing as I was conscious that my pace of talking was proving difficult for the father to understand.  Whilst father said that he could understand me better when I started to speak more slowly, this is not something that I am used too and I was anxious that I could come across as patronizing.  The meeting was held in a room in my office and I made sure the father felt comfortable and that his privacy was protected at all times.  

Given the fact this father has not had any form of contact with his children for several months, I was mind full that the attachment between him and his children may be damaged and therefore extensive rehabilitation support may be required should the children be allowed to return to their father’s care.  Attachment is described by psychologist John Bowlby as a “lasting psychological connectedness between human beings” (Bowlby and Ainsworth, 1969).  Bowlby (1958) strongly argues that early bonds between caregivers and their children has a significant impact throughout a child’s life and that  a child’s well-being is based on the foundation of their attachment. 

I recognised that the ability to assess the father’s capacity to care for his children is a key factor in assessing future risks, as well as the father’s history of attachment and his ability to reflect on any traumatic experiences that himself, and the children have experienced.  It is known that the children were removed from their mother’s care due to parental neglect.  A child who experiences childhood maltreatment and neglect from parents, have a higher chance of developing social anxiety (Kuo et al, 2011).  Careful consideration to the questions I prepared for father to answer in this session was given as I needed to explore the life experience of the children not only when they were residing alone with their mother, but also whilst they were living with their father prior to them leaving the family home.  Consideration was also given to Article 9 of the UNCRC which sets out that children should not be separated from their parents or main carers unless the child would be considered to be at risk of harm. 

I acknowledged that the father was very nervous and he preferred to stand up most of the session rather than sit down and I reassured him that this was fine and that if he needed a break then we can stop.  I explained to the father beforehand that I will be asking him some questions in which he may find difficult.  During the discussions, the father spoke openly and honestly and he discussed his own childhood experiences in which his own mother abandoned him at a young age and he reflected on this and how this affected his own childhood and further more into his adult life.  I was able to recognise that due to his own ACES, the father has suffered significant poor mental health and suicidal ideation and empathised with him how difficult this has been for him.  The father was able to relate his own ACES to experiences his own children have suffered and this has given him the motivation to stop using cannabis and work with professionals with the hope of having his children return to his care.  I could sense that the father was embarrassed when sharing information in regard to his mental health and cannabis and therefore I ensured him that all information shared will be treated with respect (SCW, 2018).  When I used empathy to acknowledge how difficult this was for the father, this worked really well and he responded by seeming to calm down and becoming less anxious. 
  
We discussed what life was like at the home before his children left and the father admitted that the relationship between him and the mother was volatile which involved lots of arguing and shouting but he denied any form of abuse.  The father claims that the mother was the person who was abusive and would throw items at him in temper.  In adhering with the principles of social work, on hearing this information, I made every effort to remain impartial, as this is seen as a crucial social work value (Koprowska, 2010; Lishman, 2009; Parrot, 2010).
Having honest and open conversations with service users allows meaningful conversations to take place (SCW, 2017).  I asked the father to be honest in regard to rekindling a relationship with the children’s mother and the father recognised that the environment (when they were living as a family unit) was not good for the children and emphasised that he would never rekindle the relationship with the children’s mother.  On discussing his support network, the father was honest in saying that he does not have any support.  He does have some family who live close to him, however, he would not be able to rely on support from them should the children be placed in his care.  On exploring this further, the father stated that his grandfather lives a few doors down the road and even though he goes to see him, he would not be able to take the children there as his grandfather is a heavy smoker who smokes indoors and he would therefore not be able to take his children to that house.  I believe that this demonstrated that the father was considering the needs of the children and putting the children first.

To conclude, at the beginning of this session, I did underestimate the difficulty I felt in managing this session.  This was not because of any hostility presented by the father but because of how extremely nervous and anxious he was.  This however, did enable me to remain calm and allow me to ask questions in a sensitive manner.  Parrot (2014) emphasises the need for morally attentive and sensitive social work practice.  The father initially expressed that he was worried about this assessment session, and therefore using that knowledge and displaying empathy, at the end of the session, I was able to reassure him that the session had gone really well and that by him being open and honest, has provided me with a good insight into his own life experiences which will inform his assessment as a whole.

[bookmark: _GoBack]1428 Words












Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes the social worker asked me if her mentor could observe this and she explained that this was part of her development.  The social worker said that if I wasn’t comfortable then that would be fine, however, it didn’t bother me and it was fine.

	Were you clear why the social worker met with you today?

	yes

	How well prepared do you think the social worker was for his or her meeting with you?

	The social worker spoke with me loads of times over the phone first as I don’t live in the area.  The social worker explained beforehand that she would need to discuss my background history for her to complete her assessment.

	  How has the social worker listened to you and respected your views and wishes?

	The social worker has helped me with train tickets to be able to attend this meeting and is helping me to have contact with my girls.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	The social worker asked if I wanted the meeting to be in Welsh, but I don’t speak welsh and struggle to understand the accent.

The social worker repeated things that I didn’t hear due to the strong differences in our accents.



	How has the social worker’s involvement met your expectations for this visit?

	I was really nervous but the social worker was sound and I felt I could be honest with her as I was being assessed to get my kids back.

	Are there any other comments or suggestions that you would like to make?
	No not really.
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