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[bookmark: _Toc126317011][bookmark: _Toc126317389]Important Information
By enrolling your personal device in the University’s MDM solution “Microsoft Intune”, Microsoft provide UWTSD the functionally to remotely reset your device to its out of box experience. UWTSD policy is that it will NEVER factory reset a personal device.
 
Before taking the decision to enrol your device you must ensure your data is backed up to an external source such as an external drive or cloud storage.
How to Back Up Your Data and Keep Your Files Safe (techtarget.com)
 
By enrolling your device, you acknowledge that the university will not be responsible for any loss of data from your device.


[bookmark: _Toc126317390]Enrolling your device

Please Note: If you are seeing the following blocking message, please click ‘Settings > Accounts > Access work or school’, click ‘Yes’ open the setting, and proceed to step 4 on the guide
[image: Graphical user interface, text, application
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Step 1
Click on the start button, then the settings cog found on the left panel above the power button.
[image: Graphical user interface, application
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Step 2
Click on ‘Accounts’
[image: Graphical user interface, application
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Step 3
Click ‘Access work or school’ in the left-hand menu
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Step 4
Click ‘Connect’ and enter your university e-mail address then click ‘Next’.
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Step 5
Enter your password, then click ‘Sign in’.
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Description automatically generated] 

Step 6
Approve the MFA prompt.
[image: Graphical user interface, application

Description automatically generated]

Step 7
Wait until your device registers with the university.
[image: Graphical user interface, text, application

Description automatically generated]
Step 8
Click ‘Done’.
[image: Graphical user interface, text, application, email
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Please Note: You will need to wait at least 5-10 minutes for the compliance checks to complete before you are able to access corporate data.


[bookmark: _Toc126317391]Enabling Browser Single Sign-On

[bookmark: _Toc126317392]Summary
The following section details how to enable Web Browser single Sign-On once your device is enrolled. This will allow you to access organisational data without any cut, copy, paste and download restrictions.
Please Note: You will only need to make this configuration once on your preferred browser choice.

[bookmark: _Toc126317393]Microsoft Edge

Step 1
Open Microsoft Edge
Step 2
Top right of the browser, Click sign-in.
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Step 3
Under the ‘Choose an account’ section, confirm that your university e-mail address appears.  If it does, click ‘Sign in to sync data’.  If it doesn’t, click ‘Sign-in’ and proceed to Step 4.
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Step 4
Enter your university e-mail and password.
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Step 5
Approve MFA.
[image: Graphical user interface, application, Teams
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Step 6
If the following box appears, untick ‘Allow my organisation to manage my device’ then click ‘OK’.
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Step 7
Click ‘Done’.
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Google Chrome

Step 1
Open the following link within Google Chrome:
Windows Accounts - Chrome Web Store (google.com)
Step 2
Install the extension.
Step 3
Click on the extension button within your toolbar and pin the ‘Windows Account’ extension.
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Step 4
Select the 'Windows Account' extension found in the top right extension toolbar and then login with your university e-mail address and password.
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Please note: If you see  the screenshot below, please delete your browser cache by following the steps below:
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Step 5
Click ‘Customise and control Google Chrome’ button, then select ‘History’, then ‘History’ again.

[image: A screenshot of a computer
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Step 6 
Click ‘Clear browsing data’.
[image: Graphical user interface, text, application
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Step 7
Deselect ‘Browsing History’ & ‘Cookies and other site data’, then click ‘Clear data’.
[image: Graphical user interface, text, application
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Step 8
Close Google Chrome down and open it back up again.  Repeat steps 1-4.


[bookmark: _Toc126317395]Mozilla Firefox

Step 1
Open the browser.
Step 2
Open the application menu and click 'Settings'.
Step 3
In the left menu, select 'Privacy & Security' and then scroll down to 'Logins and Passwords' and tick 'Allow Windows single sign-on for Microsoft, work and school account'.
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