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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  25th September 2024

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  


300 words (+/- 10%: include your actual word count at the end of each section).


The Social Services and Wellbeing Wales Act (SSWWA) (2014) part 4, sets out the legislative context for this interaction. The Care and Support (Care Planning) (Wales) Regulations 2015 4(1) establishes a review of an individuals’ care and support plan should be carried out if the Local Authority is not meeting their needs. Under s145 SSWWA (2014) Local Authorities must act in accordance to the codes of practice. Part 4 (113) Code of Practice states care and support plans must be reviewed to ensure the provision of that care and support continues to meet the identified needs of the individual the plan relates to, and if their needs have changed a reassessment should be carried out. For anonymity purposes, I will refer to the individual this interaction relates to as ‘2’. 
The team is a statutory Adult Services Complex Disability Team, providing long term care for individuals who have eligible needs for care and support. Social Workers within the team work closely with a wide range of professionals. 2 is eligible for care and support under The Care and Support (Eligibility) (Wales) Regulations 2015 due to experiencing a hypoxic brain injury as a result of a heart attack. He recently begun attending a day service where he takes part in a bike and woodwork workshop. The review took place in the day service and consent was gained from 2 and his key worker, the day before the review, and checked at the beginning of the review before proceeding. I felt 2 was an appropriate case to carry out the observation with, due to him understanding the purpose and being able to consent to being observed. He has also previously consented to colleagues accompanying me during visits, therefore it was anticipated this should not cause him any distress. 
This reflective account will evidence the Social Care Wales learning outcomes, and will be structured with the use of Fook’s (2002) reflective model; narrative, deconstruction and reconstruction (Giles and Pockett, 2012). 


(327 words)









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

Narrative 
[bookmark: _GoBack]I began by checking consent from 2 and his keyworker, introducing my Deputy Manager who was observing. I explained the purpose of the review visit, the British Association of Social Workers (BASW) code of ethics, states as a practitioner it is important individuals are provided the information to enable them to make informed decisions. I then asked whether 2 would like the review to be carried out in Welsh, as under the Welsh Language (Wales) Measure 2011 and the “active offer”, a Social Worker should offer services in Welsh. This is to alleviate the need of the individual to request it; it should be an automatic offer. 2 declined the offer as he does not speak Welsh. 
During previous interactions with 2, he has not engaged well in conversation, typically giving one word answers or short sentences. However, it had been noted that when we moved on to discuss subjects of interest, he would engage more. Therefore, during this interaction I anticipated he may require a lot of prompting. This however was not the case, and 2 presented as talkative and upbeat. The interaction was a combination of a narrative approach, and asking questions specifically related to certain areas of his life, such as health and support. A narrative approach allows individuals to talk and share their experiences freely in their own words (Maclean and Harrison, 2015). Therefore I was conscious of ensuring 2 had this time, as well as asking the necessary questions. 
Previous feedback from 2 stated that he felt I was too formal in my approach, therefore I ensured I had relaxed, open body language as Griffiths (2010) highlights positive body language can support individuals to feel more relaxed in your presence. I used open and closed questions as well as positive affirmations to convey I was recognising the importance of the information he was sharing (Hardy, 2018). 

Deconstruction
Overall, I was pleased with how this interaction went, and felt I used appropriate communication styles with the combination of narrative approach and structured questions. I was surprised by how well 2 engaged during the review, and reflected in action as per Schon’s (1983) model of reflection, that the reason for this engagement was because 2 stated he was happy. I also feel it was positive that I used a strengths based approach, which aids collaboration and draws on the individual’s strengths and assets (Pattoni, 2012). This highlighted to 2 the areas where he had made real progress, particularly around his mental wellbeing, and he agreed, opening up further. This was supportive of positive engagement. 
With regard to my verbal skills, the areas I feel went well were the use of active listening skills and this and further supported the positive environment in which 2 could share his experiences. Moss (2008) explains that when we actively listen to an individual, we are also demonstrating that we are doing so, and within this interaction that was achieved by reflecting back what 2 had said. 2 is usually supported by his wife during my home visits and she ordinarily provides details of information that 2 may not be able to remember due to his brain injury. As the interaction was taking place without his wife’s support, I felt it was important to adapt my communication style so information I shared with him was more accessible and not unnecessarily complex. Therefore I avoided the use of jargon, or long sentences as I did not want the conversation to become inaccessible which would have been a barrier to 2 engaging. Individuals living with a brain injury can experience attention and concentration difficulties which can make it hard to focus in a conversation (Headway, 2024). 
Verbal skills which could have been improved were my use of closed questions. Whilst I attempted to limit these, I was conscious during the interaction that I had begun using closed questions more frequently. As I recognised this, I was able to rectify it, however, for the period that I had used closed questions it was evident 2’s answers were shorter. Therefore, I can reflect I had closed down the conversation at this point. I feel when my confidence dips I tend to rely more heavily on closed questions and whilst there is a place for these, it is important to be conscious of using closed questioning correctly (Coulshed and Orme, 2018). 
Kadushin and Kadushin (1997) refer to the concept of chronomics in non-verbal communication, which relates to time keeping and how this can positively or negatively convey messages of being prepared or not. I was pleased that I arrived at the review on time, the start of the interaction was not hurried or rushed. Therefore, I am assured the non-verbal message I was portraying was one of being suitably prepared for our meeting and that 2 was the priority for me at that time. 

Reconstruction
The learnings from this interaction were that good verbal and non-verbal communication can strengthen discussions and connections, therefore resulting in the best outcomes for the individuals. If I were to repeat this interaction again in future, I would replicate the combination of narrative approach and structured questions. For certain aspects of the review it was necessary to ask questions and to redirect conversation. This can be especially important dependent on the needs of the individual as they may be unable to focus or remain on topic themselves. 
An adaptive communication approach is essential when working collaboratively. The Equality Act (2010) sets out 9 protected characteristics, including disability, sex, age, race and religion. Aligned to working in an anti-discriminatory way, adapting communication to ensure it is individualised for every person we work with. This will be important in my new role within a fostering team, as I will need to alternate my communication style between adults and children. There will be occasions where I will need to present more formally and occasions where I will need a relaxed approach to enable connection between myself and the individual. Dependent on the communicative ability of the individual may require creativity to obtain meaningful responses. Furthermore, it will be important for my communication to continue to be open and honest, and straightforward (Social Care Wales (SCW), 2017, s2.2).
In future interactions, as a Supervising Social Worker, theory should be taken into consideration when planning communication styles. Attachment theory may be particularly relevant as I will be working with trauma experienced children and young people. Based upon their experiences of attachment with their caregiver, they may present with different communication styles, or be closed off to communicating with those they are not comfortable with (Guerrero, 2021). In these instances, communication would need to be patient, honest, and at the pace of the individual, focussing on building connection. 
One of the principles of the Social Services and Wellbeing (Wales) Act 2014 is voice and control, which will be achieved in future interactions through positive communication and ensuring adjustments are made where necessary to enable the individual to communicate by whichever means they are comfortable with. For some this may be verbally, others may use non-verbal communication only such as gestures or adaptive technology such as eye gaze or creative methods. 

(1193 words)







Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	
Yes – she was early.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
Yes – she did, but I can't remember what she said about why.

	Were you clear why the social worker met with you today?

	
Yes – to have a review.


	How well prepared do you think the social worker was for his or her meeting with you?

	
Well prepared – 9/10.


	  How has the social worker listened to you and respected your views and wishes?

	
Yes. (When asked if Sian could have done anything differently, 'no, no need for anything different'.)


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	
Yes – if I didn't understand I would have asked.



	How has the social worker’s involvement met your expectations for this visit?

	
She did everything I expected.

	Are there any other comments or suggestions that you would like to make?
	
No – she's alright.
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