Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Cerys Cook

Email address: 2418347@uwtsd.ac.uk

Learner’s University Registration Number:
2418347
Cohort: 21 onwards


 





Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  09/04/2025 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

1 is 13, male and lives at home with his mother and sister. They live rurally with the nearest town being around 40 minutes away. 1 is white British male with a diagnosis of Autism Spectrum Disorder (ASD), Attention Deficit Hyperactivity Disorder (ADHD) and was born with a missing right forearm. 1 has some communication difficulties due to his needs.

I have met with 1 and his mother on numerous occasions and I am aware that their first language is English and they do not choose to communicate via the Welsh language. 1 does attend a Welsh speaking school, so prior to my observation I checked with 1 whether he wished to converse in English or Welsh, he chose English. 

Consent was gained prior to this observation via 1’s mother, who agreed that I could undertake this piece of work with 1, 1’s mother will also clarify with 1 about my visit and ensure he is able to decline should he wish. I considered the potential impact of the observation on 1 and felt that as my mentor has met with him several times over the years, it is hoped this would lessen any anxieties that 1 may have. I have also asked that a member of staff from 1’s class comes and supports 1 to ensure that he feels comfortable. I will inform 1 that he can choose to end the observation at any point and ensure he is aware that the observer is there purely for my own development and not to assess 1.

Recently there has been involvement via the family court as 1’s father who lives away wants to enforce the Child Arrangement Order in place, this is under Section 8 of the Children Act 1989.

My aim is to complete the Signs of Safety three houses with 1 (Signs of Safety, 2020). I am hoping that this will give me good insight into how he feels about contact arrangements with his father. 

Word Count: 327.



	Question: 

[bookmark: _Hlk195790853]Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1 has a diagnosis of ASD and ADHD, 1 also has some communication difficulties such as a stammer and requires processing time when asked questions. I had met 1 on several occasions prior to my observation and ensured that he had a trusted member of staff with him who could support with the direct work should this be required. 

1 attends a Welsh speaking school and has access to services in the Welsh language should this be his preferred language. I made 1 aware that I was able to communicate in Welsh should he prefer this, 1’s preferred language is English. It is important that 1 is offered the opportunity to converse in his preferred language, thus underpinning my practice with the ‘More than Just Words’ framework (Welsh Government, 2012) and upholding the Active Offer which means providing a service in Welsh without people having to ask for it.  Davies, E (2023) suggests that whilst this framework exists in Wales, children with additional learning needs are at a systemic disadvantage regarding Welsh Language opportunities due to varying factors such as specialist provisions, bilingual teaching staff to name a few. 
As a practitioner in Wales, I am mindful that a lot of emotion can be lost when individuals are not offered the opportunity to converse in their preferred language and often information is missed if people must converse in their second language as it is less natural to them, Altarriba and Morier researched this and found that the depth of conversation was not as comprehensive in someone’s second language (2004, cited in Davies, E, No date). I have worked with individuals in the past who feel completely uncomfortable speaking in any other language other than Welsh and this would’ve been a barrier to those individuals with accessing the correct support and sharing of information. Offering choice in regards to their preferred language upholds Section 1 of the Code of Professional Practice (COPP) as I am respecting his wishes regarding communication and Section 3 of the COPP as it promotes their voice and well-being, (Social Care Wales, 2017). 

Prior to undertaking this piece of work with 1, I was aware of some of his wishes and feelings around the subject area as 1 had recently been seen by his advocate, which was his right under the More than Just Words Framework (2023), it is argued that advocacy done correctly can have a profound impact on a child’s well-being (Morgan, 2022). Armstein (1969) developed the ladder of citizen participation, by supporting 1 to access advocacy I am empowering 1 to reach the degrees of citizen power in regard to the ladder of citizen participation which promotes anti-oppressive practice, partnership working and giving voice and control to 1. 

I had chosen to do direct work with 1 by using the three houses, the three houses derive from the Signs of Safety Framework which originated from Australia, this framework has been adopted in the local authority I work with in Wales (Signs of Safety, 2020). 

Upon seeing 1, it was apparent that he was quite anxious to see me. I chose to start with the House of Good things as I had researched the activity prior to my observation and had seen that it is good to start with the positives especially if there have been concerns that the child may have been coached or told not to talk to the social worker (HSR Psychology, 2016). 

1’s teaching assistant went to get him a whiteboard with a marker as this is what 1 prefers to draw on and it was hoped that this would make 1 feel more at ease. I could observe from 1’s body language that he was very apprehensive, he struggled to engage in any eye contact and continued to look at the desk. I am aware that individuals who have a diagnosis of ASD often find things such as eye contact quite challenging, so I was mindful of this during the session (Guy-Evans, 2024). To try and ease 1 during the activity, we as professionals drew in the house of good things whilst waiting for 1 to draw on his whiteboard, it was hoped that this would prevent 1 feeling any undue pressure. 
Once 1 had drawn his house of good things, I asked him questions about what he had drawn. I used a mixture of closed and open questions to try and draw out communication from him. 

I was aware that 1 needed processing time so ensured that I allowed for pauses to give him time to think and respond, this at times made me feel quite uncomfortable as I was unsure on the length of pause to leave, I was conscious that if I didn’t leave enough time then he may not respond as I haven’t allowed enough time but also if I was to leave too much time then 1 may become uncomfortable. By allowing pauses and times of silence, I was demonstrating active listening skills, it is argued that allowing pauses and time for an individual to respond demonstrates respect (Mclean, S, 2021). Respect is an important social work value that we must uphold (IFSW, 2018). As a practitioner in Wales it is also one of the COPP by Social Care Wales, respecting the rights of individuals (Social Care Wales, 2017).  

I then moved on to the house of dreams and asked 1 to draw on his whiteboard anything that he wished for, I asked 1 to picture a magic wand whilst he did this. 1 was able to draw his dream and I asked 1 about what he had drawn, 1 said ‘flying’ and I asked if he liked flying, to which he responded ‘yes’. 1’s teaching assistant then informed me that 1 is echolalic and that closed questions can be leading for him. I was mindful after this to be careful with the types of questions I was asking 1 and found that this advice from the teaching assistant was vital to successfully completing this piece of direct work. 
I found this difficult to do as I needed to reflect in action to adapt the way in which to ask questions whilst not impacting the flow of our interaction, Schon (1983) felt that reflecting in action enables professionals to reshape the activity that they are doing. I found it challenging to not ask closed questions as research states closed questions are important when working with someone who has a cognitive impairment (Sutton, 2022).  

Towards the end of the activity, I observed 1 become more withdrawn. 1 found it increasingly difficult to express his views verbally, he began stammering more and it was visible to see 1 struggling to get his words out. Observing 1’s body language gave me non-verbal cues into how 1 was feeling, this gave me invaluable insight into his emotional state (Issac, S, 2023). Whilst 1 did complete the house of worries, he looked towards his teaching assistant for support to tell us who these people were, which the teaching assistant did. 

I did not ask him further questions at this point as it was clear to see from 1’s body language that he was becoming more uncomfortable, and I brought the session to a close. It was important for me that I took the session at 1’s pace and he remained at the centre of the session throughout, BASW (2023) suggests that person centred social work puts the needs and well-being of the individual at the core of the work we are doing. By practicing in this way, I was adhering to Section 4 of the COPP which is respecting the rights of the individual (Social Care Wales, 2017). I was mindful to promote anti-oppressive practice by taking the session at 1’s pace and not pushing 1 despite not having achieved my desired outcomes from the session. 

Reflecting on action, this was a challenging observation. 1’s speech had regressed since I had last seen him which made the communication aspect of the task very difficult. Just prior to the observation starting, I had been informed that Speech and Language had assessed 1 and raised concerns around 1’s speech regression which I was unaware of when I had planned the piece of work. 
I came away from the observation feeling quite sad that 1’s speech had regressed to this extent, as he was previously able to converse quite adequately. 


Word count: 1378.  






1300 (+/- 10%: include your actual word count at the end of each section).


















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. If the observer is unable to gain feedback, they should briefly say why.





	
How easy was it to understand what the student was saying to you?
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   Easy
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    OK
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          Hard

	
Did the student
explain who they were?
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Did they say what your meeting was about?
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Did you feel that you could talk with the student? 



Did the student
listen to you?
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	Is there anything else you’d like to say? (Write on the back if you want)
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