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I have been working as a front desk representative at a hotel of Premium Inn in London. One day, a Spanish customer has come to the reception and asked something in Spanish language which was kind of vague and unclear so I couldn’t understand what he was asking me to do at that time. I have asked him to speak English but he wasn’t very fluent in speaking English. Besides, I wasn’t good at speaking and understanding Spanish. We both were in the middle of miscommunication due to our language differences. I can’t even recall what he was speaking. It was totally embarrassing for me to deal with the situation at that moment. Then I asked one of my colleagues to deal with the customer. 

From the incident I have realized that cultural misunderstanding can occur in different ways due to different reasons and factors. Language barrier is one of the most significant reasons for cultural misunderstanding which can occur frequently (ÓhÉigeartaigh et al., 2020). The differences in non-verbal communication can also lead to cultural misunderstanding. For example, the thumb can be referred as both positive and negative sign in different countries. If the people that perceive thumb as positive sign shows it to the people that perceive as negative sign then it might cause cultural misunderstanding. The varying expectations as well as unfamiliar cultural norms between people from different ethnicity can also create cultural misunderstanding. When two ethnicity people can’t exchange their ideas, thoughts and opinion with one another they might misunderstand one another which can disappoint them (Peter, 2019). 

I have realized that I should bring some changes in myself for preventing any further cultural misunderstanding at my workplace. I should focus on learning multiple languages since I desire to work in the hospitality industry where I must have to interact with diverse language people. Being a multilingual employee is my first priority for developing my skills to work effectively in the hospitality industry by reducing the chance of cultural misunderstanding. I should undertake training for understanding cross-cultural communication so that I become more understanding to diverse culture. I should be more attentive to details and an active listener so that the clients find me generous enough to talk and explain their objections. I should be more empathic for consoling the guests whenever they will be disappointed regarding services at our hotel. I will be listening them talking and will be assuring them that the problems will be taken care of. I will be focusing on developing my cultural sensitivity for becoming familiar with the norms and values of diverse culture so that I can be aware of potential misunderstanding that might happen while certain cultural people will be encountering with other staff at the hotel and I can take effective steps for preventing that from happening. I will improve my gesture according to the views and perspectives of diverse culture to greet other cultural people in a proper way that would help them in having a good and positive impression. I will try my best for blending myself with the attitude and behaviour of guests from different culture for enhancing my professionalism and for preventing any unwanted misunderstanding with the guests from diverse culture. 


















References 
1. Lubis, B.N.A. and Sagala, R.W., 2020. The Comparative of Indonesian and Western Culture in Live Action: A Study of Cross-Culture. English Teaching and Linguistics Journal (ETLiJ), 1(2), pp.56-59.
2. ÓhÉigeartaigh, S.S., Whittlestone, J., Liu, Y., Zeng, Y. and Liu, Z., 2020. Overcoming barriers to cross-cultural cooperation in AI ethics and governance. Philosophy & technology, 33, pp.571-593.
3. Peter, M., 2019. Cross-cultural pragmatic failure. Training, Language and Culture, 3(1), pp.73-84.

