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	Module Review (e.g. aims/intended learning outcomes, content, learning & teaching strategies, assessment strategies, use of technology, problems, consequences of changes as a result of previous review, etc.):

This was the BA 3-year groups for September 2021 intake second term. There were 3 module tutors for the groups including CERTHE groups totalling approximately 180 students.
The assessment was in two parts of 50% each: a 10-minute presentation and a 1500 word industry report were required.


	Analysis o Marks/Grades (MIN & MAX, AVG & SD with 0s removed.  Analysis of classification
12 students had higher than 70%- which was pleasing with the attendance being 100% for most
1 student had an overall of 80% - which was very pleasing, her attendance was 100%
Majority of students had between 50-70%.
Most students  passed the module unless either element was a non submission.


	Summary of Student Feedback (e.g. module questionnaire results):

Students enjoyed the module that was help completely online. They enjoyed the variety of learning applications such as videos, break out rooms and PowerPoint presentation.
They liked the fact that it is quite interactive module with activities in each week.
97% surveyed said the module challenged them to achieve their best work.

97% surveyed said the content of the module has been explained in a way that is understood.

88% said the module was well organised.

98% surveyed said the module linked well into the programme of study.

98% enjoyed the module and 95% would recommend it to others.

96% surveyed said they had received skills useful for the future.


	Suggested Changes to Module (including as a result of external examiner comments):
The content will continue to be as interactive as online learning will allow.

This module is about the hospitality industry and the importance of hospitality & service. 
This modules is about the new changes to the industry and the future for the industry.



