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                                                      Amazon BHX5 Rugby
                                                   Operation Team Leader 
Job description
As a team leader you will be responsible for shift execution, team supervision and engagement in your aria of the Fulfillment Centre. Along with your manager and with line operation you will work closely to ensure that operation department is performing in line with the plan and that the customer expectations are met, if not exceeded. A core part of your responsibilities will be to ensure that the team perform efficiently to fulfil customer order while adhering to safety and quality guidelines. This includes taking care of your team and creating an engaging working atmosphere, and addressing barriers faced by line operations throughout the shift and adjusting shift plan to account for any last minute changes.
The right candidate will demonstrate a good sense of ownership, ability to lead in all key areas of performance including safety and quality and ability to develop a subject matter expertise on all operations processes in their assigned department.

Responsibilities
· Ensure a safety culture within working aria for Operation Team
· Ensure customer promises are delivered in time enhancing their satisfaction
· Provide information required from Operation department to other operative aria in organisation
· Deliver coaching and feedback based on productivity and quality performance
· Team supervision and delegation of tasks
· Create engagement working atmosphere 
· Maintain a good relation with other department


Basic Qualifications
· Minimum of vocational education qualification, Level 3, according to European Qualification Framework
· Physical requirements- a person lift limits is up to 15 kg
· Impeccable communication skills
· Good command in English language spoken, listening and writing
· Analytical skills, able to provide daily reports
· Proactive Problem Solving 
· Ability to learn new skills, information and adapt to changes and deliver results, 
· Experience in coaching or leading a team
Preferred qualifications
· Good attention at detail and precision
· Able to develop ideas for operation challenges
· Capability to work with excel
· Demonstrating problem solving skills
· Experience on Operations Department
Eligibility Criteria
· Must not having any live warnings or letters of concern
· Most currently work within Operation department
· Most be permanent contract
· Employees who have not completed probation are not eligible

If you are interested in applying for this role, please send your CV and Cover Letter for submit your application by 3rd July 2022 to BHX5-HR@amazon.com 



                                                               CV

                                                 Cristina Madalina Anton
                                                        07307046494
                                            antoncristina948@gmail.com
                                      5/5 Lawrence Sheriff Street CV225EJ
                        
Personal Statement 

I am a confident, adaptable, and enthusiastic person looking to progress onto Team Lead position which will utilize and expand my existing skills and potential. I am comfortable working independently or guiding and mentoring in team situations. I take pride in my ability to build excellent relationships with colleagues, focused on department collaboration. I am also a good problem solver able to critically assess different situations and resolve conflicts, a good instructor coaching and developing many people on last two years at the company.

Experience 

Amazon Rugby BHX5                                                                    August 2019- Present 
· I was selected as better associate on Stow department for customer satisfaction in 2021.
· Awarded for enhancing my performance at Picking for 12 weeks in a row in 2021.
· Offered support on ICQA department being responsible of inventory control and quality assurance. 
· Retrain employees with less communications skills and quality errors to better understand process using my ability to speak fluently in English, Romanian and Italian, explaining them in other language for help them to understand what are doing wrong.
· Drove the stow team helping them to exceed performance in both terms of quality and productivity.
· Completed many reports using Dashboard, metrics, Excel 
· Recognised as Better Problem Solver on the Stow department during Pick time in 2020
· Instructed a large number of people in the picking and packing division, focusing on efficiency and exceeding the company’s targets.
· Awarded the title of Better Instructor by amazon during employee recognition in 2020.
· Mentored new recruits, using varied communication tactics, and acting as a guide and point of reference for policy and procedure.

Technicolor Distribution Service Rugby                                    June 2016-August 2019
Production and processing CD’s
FEDEX                                                                                           May 2014- May 2016
Canterbury support worker/ picking and packing
Central Hotel Ploiesti Romania                                                 January 2010- January 2014
Front desk receptionist

Education  

2021-2022- University of Wales, Trinity of Saint David
Certificate for Work skills, Problem Solving and decision making 
· Utilising verbal communication skills to lead class discussions centered on the lecture topic, encouraging collaboration from quieter peers
· Learning through hybrid methodologies, attending face-to-face lectures while simultaneously engaging with digital content through Moodle and with the extensive library provision to research content for assignments
· Managed time effectively to submit all required assessments before the deadline, achieving personal goals and developing time management skills

2009-2013- Petroleum Gas University of Ploiesti/ Accredited Public University-Technology of Hydrocarbon
Transportation, storage and distribution


Achievements and Interests

I am interested on Operation Team Leader Position
I am interested on developing more skills and knowledge.
I am interested on career advancement.
I like to cook for me and my family paying attention to create a great design for each recipes.
I like to travel and explore new ways of living and working discovering new cultures and people.









      
                                                               
                                                      Cover Letter

                                                                                                          Cristina Anton
                                                                                                          07307046494
                                                                                                         Antoncristina948@gmail.com

                           Application for Operation Team Leader Positions

Dear HR Manager,

I am writing this cover letter because I would like to show you my interest to be considered for your opening position as Operation Team Leader at Amazon BHX5. I have seen the Job advert in front of HR Desk, I have carefully read the requirement for the new role, and I strongly believe that this position is a great fit for me, that’s why I decided to apply sending to you this Cover letter and my CV. 
Throughout the last two years I have enjoyed a successful and progressive path starting from Inbound receiving items in warehouse and developing skills and knowledge in different work aria with many extra temporary responsibilities. On the last two years I had some amazing opportunity to train and develop new employees in Stow and packing department, teaching them how to correctly follow the company process and procedures, using varied communication tactics and applying my ability to fluently speak in 3 different languages English, Romanian and Italian. I had amazing opportunity to be temporary team leader in 2020 in Stow department being responsible to create a safety culture in department, delegate tasks, motivate and inspire the team to perform well and enhance customer satisfaction which is the first priority of Amazon. I had the opportunity to show my IT skills when I lead Stow department by making daily reports on metrics, dashboard, excel, and presenting them to managers using PowerPoint. I was awarded by the company for many activities such as Better Instructor during employee recognition in 2020, Better Problem Solver during Pick Time in 2020, perfect performance at Picking for 12 weeks in a row in 2021, and I was selected as better associate for exceeding customer satisfaction. Now I would like to develop further and have the opportunity to show my knowledge and skills listed above, and my compatibility with Operation Team Leader role by showing my enthusiasm, experience and motivation in Operation department.
Thank you for your consideration and time. I look forward to the opportunity to discuss this role, your requirements, and my value to you further through interview. My contact details can be found at the top of this letter and on my CV.


Yours faithfully,
Cristina Anton

