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1. [bookmark: _Toc225709526]Introduction 
This report discusses some of the significant aspects of professional practice in health and social care through a case study of Mr Ahmed, a 68-year-old patient who suffered a stroke and was being looked after at home. The discussion is focused on effective communication, administrative skills, and collaborative working that are essential in providing safe and person-centered care (NHS England, 2022). Effective care delivery necessitates the professionals responding to individual needs, especially in situations where service users experience language and health-related challenges, as seen in the situation of Mr Ahmed (Glasby, 2017). Furthermore, the report assesses how legislation and policy frameworks, including the Equality Act 2010 and the Data Protection Act 2018, shape the practice of emerging professionals and are used to ensure the provision of quality care outcomes (GOV.UK, 2022). The aim is to analyse the contribution that these elements have in improving patient safety, communication and coordination within multidisciplinary teams.



2. [bookmark: _Toc225709527]Importance of Effective Communication
[bookmark: _Toc225709528]2.1 Communication for Health and Social Care Context
Effective communication is an integral part of health and social care practise, as it is an aspect of accurate information exchange and helps to promote patient safety. In the case of Mr Ahmed, it is especially important to take communication into account because of his recent stroke, which may have affected his ability to speak and understand (Stroke Association, 2023). Poor communication can result in miscommunication, medication errors, and poor quality of care, as shown by the incident of a missed care visit (Schnurr, 2024). Additionally, good communication helps to build trust between service users and professionals to ensure that care is provided to meet individual needs. In the case of Mr Ahmed, his limited proficiency in English presents a barrier that needs to be overcome through the use of the right communication strategies.
[bookmark: _Toc225709529]2.2 Communication with Service User and Family
not disadvantaged because of language barriers or disabilities (GOV.UK, 2022). In Mr Ahmed's case, this includes providing language support services and adapting the way communication is conducted to suit his needs. Communication with both the service user and their family is key in delivering person-centred care. Mr Ahmed's wife is a big part of the communication process, being an interpreter of sorts between him and healthcare professionals. This emphasises the significance of including family members whilst preserving the freedom of the service user (NICE, 2021). However, using family members as the only means of obtaining information may result in misinterpretation or incomplete information. Therefore, professionals should consider the usage of formal interpretation services to ensure proper communication and avoid potential risks (NHS England, 2022). Clear, simple language and non-verbal communication techniques are also important when supporting individuals with speech or cognitive difficulties following a stroke (Royal College of Speech and Language Therapists, 2021).
[bookmark: _Toc225709530]2.3 Equality Act 2010 and Communication
The Equality Act 2010 has an important role to play in the promotion of inclusive communication practices within the health and social care setting. The legislation states that organisations have to make reasonable adjustments so that individuals are 
Ensuring equality in the form of communication not only contributes to the improvement in access to care but also to the increase in patient dignity and respect (Skills for Care, 2020).
[bookmark: _Toc225709531]2.4 Communication Model (The Shannon Weaver Model)
Shannon Weaver's model of communication theory describes how messages are conveyed from sender to receiver and the possibility that there is "noise" or barriers to distorting understanding. In Mr Ahmed's situation, language differences and the effects of the stroke work as a barrier which can interfere with effective communication. Using this model can help healthcare professionals identify and minimise communication barriers, including simplifying messages, employing the services of an interpreter, and confirming understanding. This approach ensures that accurate information is exchanged, reducing the risk of errors in the delivery of care (Bassett et al., 2025).


3. [bookmark: _Toc225709532]Importance of Good Administrative Skills 
[bookmark: _Toc225709533]3.1 Role of Administrative Skills in Care Delivery
Administrative skills are important in health and social care because they help ensure accurate documentation, accountability, and continuity of care. In the case of Mr Ahmed, the failure to attend a domiciliary care visit reflects the positive or negative effects of poor administrative processes and how they can directly affect patient safety and well-being (Care Quality Commission, 2022). Effective administrative practice facilitates coordination among professionals and guarantees the delivery of planned care (Glasby, 2017). Moreover, proper and accurate administrative systems enable healthcare providers to track patient progress and adjust to changing patient needs. In the context of recovering from a stroke, it is important to have timely interventions and consistent care to help improve the patient’s recovery (Stroke Association, 2023).
How competent administration guarantees efficient care planning, transparent communication between medical staff, parents, and staff, suitable support services, improves patient outcomes and boosts recuperation following illness or medical conditions.
[bookmark: _Toc225709534]3.2 Record Keeping in Health & Social Care
One of the most fundamental administrative responsibilities is recordkeeping, which ensures clear and accurate documentation of all aspects of a patient’s care. This involves records of medication, care plans and communication notes between professionals (NHS England, 2022). Proper documentation allows continuity of care and helps to mitigate the potential for errors, especially in cases that are complex, like that of Mr Ahmed (Schnurr, 2024). Inaccurate records can have serious consequences that can include missed treatments or duplication of care. The situation of Mr Ahmed missing his medicine illustrates how omitting record-keeping can pose a risk to patient safety.
[bookmark: _Toc225709535]3.3 Data Protection Act 2018
The Data Protection Act 2018 regulates the way that personal information is gathered, stored, and shared in a health and social care setting. It ensures data about patients is handled lawfully, fairly and securely (GOV.UK, 2022). Keeping confidentiality is important to respect service users’ privacy and to establish trust between the patient and the healthcare provider 

(Information Commissioner's Office, 2021). In the case of Mr Ahmed, sensitive health information must be shared appropriately in the multidisciplinary team whilst still adhering to the principles of data protection. This includes the following: obtaining consent, where required, and restricting access to authorised individuals only (GOV.UK, 2022).
[bookmark: _Toc225709536]3.4 Policies and Professional Frameworks
Administrative practices are also influenced by organisational policies and professional frameworks, including NHS guidelines and safeguarding procedures. These frameworks help to ensure that care providers are holding consistent standards and accountability in the way that they practice (NHS England, 2022). Applying these policies in the care of Mr Ahmed would mean ensuring that all visits are reported accurately, that missed appointments are reported promptly, and that corrective action is taken. This helps to avoid incidents in the future and enhance the quality of services (Skills for Care, 2020).


4. [bookmark: _Toc225709537]Importance of Working as a Team 
[bookmark: _Toc225709538]4.1 Multi-Disciplinary Team Working with Mr Ahmed
Collaborative working is essential in health and social care, especially when there are a number of professionals involved in the care of the patient. In the case of Mr Ahmed, the multidisciplinary team involves the GP, district nurse, domiciliary care workers, and speech and language therapist, and each team member brings specialised knowledge to help Mr Ahmed recover (NICE, 2021).
Good teamwork means people cooperate, communicate clearly, and support each other to achieve shared goals. 
[bookmark: _Toc225709539]4.2 Benefits of Collaboration
Effective collaboration ensures holistic and coordinated care, taking into account the patient’s medical and social needs. For stroke patients such as Mr Ahmed, having the input of various professionals work together and coordinate rehabilitation outcomes and improve quality of life (Stroke Association, 2023). Furthermore, collaborative working ensures that there will be no duplication of services and that all professionals will be aware of the patient's condition and care plan.
[bookmark: _Toc225709540]4.3 Methods of Effective Collaboration
Several strategies can be implemented to ensure effective collaboration, such as frequent team meetings, shared care plans, and communication channels. These strategies ensure that all professionals are in alignment when it comes to the delivery of care (NHS England, 2022). In Mr Ahmed's case, the use of shared digital records could help with coordination and avoid problems such as missed visits. Clear role definitions and responsibilities are also important for effective teamwork (Glasby, 2017).
[bookmark: _Toc225709541]4.4 Challenges and Solutions to Multi-Agency Working
communication, unclear responsibilities, and organizational barriers. The missed care. Despite its benefits, collaborative work can have challenges, such as a poor visit by Mr Ahmed, which could indicate the gap in coordination between care providers (Care Quality Commission, 2022). To overcome such hurdles, organisations should introduce accountability systems, better communication pathways and ensure that care delivery is regularly monitored. These strategies help improve teamwork and minimise patient safety risks.




[bookmark: _Toc225709542]Conclusion
[bookmark: _Toc225709543]
In Mr Ahmed’s case, the issues are not separate because where there is a breakdown in one area, this can lead to a chain reaction of failures. For example, if communication breaks down due to language barriers, this can lead to wrong or missing information being passed on. This leads to administrative problems such as inaccurate information or missed visits. Furthermore, this can lead to a breakdown in teamwork because staff may act on incorrect information, putting patient safety at risk. This shows that communication, administration, and collaboration are all intertwined and rely on each other to function properly. We can see with Mr Ahmed's case how if one part fails, it doesn’t remain isolated but affects every part of the healthcare system. Therefore, all professional healthcare staff must work in a coordinated way; this will minimise the risk of mistakes and ensure Mr Ahmed gets the best care. Overall, this shows that good healthcare is about every function of the healthcare system working together in cohesion to provide the best care possible. 
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