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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I have recently completed a full investigation whereby a the offender was charged and convicted. It started as an initial 999 call for an unknown subject at that time outside an address making threats over the phone to smash the windows of the property. I have attended and gained further details of what had transpired, the unknown subject was in fact a male the victim knew, and the subject had made these threats while stood in the rear lane to the property. We have immediately gone through the property and conducted an area search through the rear lanes for this subject, however, this resulted with a negative as there were too many exit points. I then went back to the victim to obtain further details, while speaking to the victim I have ensured that everything they said was responded to in some capacity. I have then proceeded to take a statement off the victim, following this I have given the victim adequate safety advice before I left the property and conducted an area search while inside a police vehicle, again this returned a negative. Later on that shift a further call has been made from the same victim reporting that his father’s car had been damaged as a brick had been thrown through the car’s windscreen. I have gone back to the address and taken photographs of the damage, seized the brick that was used and taken a further statement. An area search was conducted again with a negative result. Enquiries have then taken place over my next shifts, during this time period the victim then became a victim of harassment from the same subject, I have met with the victim and taken another further statement. The investigation then got to a point where an arrest was ready but the subject went into hiding but was eventually found following an anonymous tip off and was interviewed, and the case file sent to the CPS who decided to charge. The male subject was then convicted in court.

When it comes to dealing with victims of crime as police we are governed by what is known as the ‘Code of Practice for Victims of Crime in England & Wales’. This code of practice includes 12 codes which police need to adhere to as a minimum in order for victims of crime to feel adequately safeguarded and involved in any given investigation that is taking place. The Codes of Practice for victims also sets out a definition of a victim, the code states that a victim is a person who as a direct result of a criminal offence being commissioned has suffered economic loss, or physical, mental, or emotional harm (Ministry of Justice, 2021). Therefore, using this definition the victim I dealt with was defined as a victim under the Codes of Practice.	 Therefore, there were two individuals who were entitled the level of service from myself that the Codes of Practice outlines.

Some codes that are outlined in the Codes of Practice are not dealt with directly by the officer dealing with the investigation, some are dealt with by specific agencies due to the nature of the code. For example, code 8 is the right “to be given information about the trial, trial process and your role as a witness” (Ministry of Justice, 2021). This code in particular is dealt with through the Victim Care Unit, the Victim Care Unit make regular contact with victims of crime and take a bit of pressure off front line officers as they can look at where an investigation is and update the victim accordingly, which is code 6. Code 8 is dealt with by the Victim Care Unit as they have a deeper understanding of what the process is when an investigation gets to that stage whereas officers don’t necessarily have that understanding. Another code included in the Codes of Practice that is not dealt with by police officers is Code 9 which is the victim’s right to be informed of the outcomes of the case and any potential appeals that are going to be lodged. This is again not dealt with by police as once the court stage is reached officers who head up investigations are no longer involved so it is better for the victim to be informed of this information by an individual who has that deeper understanding. The codes of practice that have been mentioned here are not given to the victim directly by the officer heading up the investigation, they are given to the victim through our specialist services we offer to victims, this makes the overall experience better for the victim as the updates become more streamlined so victims feels as involved as possible and ensures they do not feel forgotten about or neglected throughout the investigation process. Overall, our victim care units do an amazing job are keeping victims in the overall loop of any given investigation and essentially manage them within that investigation as the victim needs to be kept engaged so that they continue their vital support of a complaint which can better safeguard them from becoming a repeat victim.

Safeguarding is another key element Police utilise to manage their victims, effective safeguarding advice can help Police with investigations but potentially preventing repeat victimisation. Whenever Police deal with an incident where there is physical victim attached safeguarding advice will be offered, this advice will be tailored to the incident itself to ensure maximum safeguarding can be achieved. Providing that the victim takes on board the advice given it can prevent the victim from repeat victimisation. Regarding the incident that was dealt with by myself one piece of safeguarding offered was to not engage with the offender at any given point, however, this piece of advice was not adhered to as following Police departure from the scene the victim received another phone call which they answered, shortly afterwards another offence was committed. Safeguarding can be vital in preventing further offences from taking place and can be a great supportive tool for victims, however, it all relies on the victim themselves taking the advice on board and putting it into practice. Should they not then it is inevitable that they will become repeat victims. Repeat victimisation occurs when a victim of crime becomes a victim of another crime within a specific time frame, it has been established that a victim of crime is likely to become a repeat victim within a week of the initial offence (Weisel, 2005). There are two main accepted reasons as to why a victim becomes a repeat victim. These are known as ‘boost’ and ‘flag’. The boost theory is due to the victim almost being easy prey for the offender so they do not need to maximise their efforts the flag theory is due to the victim being regarded as attractive to the offender, this may be a case of the reward for committing the crime being high (Chainey, 2023). In regards to the incident I am discussing the victim involved became a repeat victim over time and that was because of the ‘boost’ theory as the offender knew the victim outside of the crime and therefore the victim was easy prey.

As police, numerous codes held within the Codes of Practice are ones that we deal with directly. For example, Code 1 is the victim’s right to be understood and their right to understand what is happening. In regards to the incident I touched upon I ensured that the victim was listened to thoroughly before anything was taken off them in terms of an official statement so that way I could explain the whole investigatory procedure to them tailored to the crime they had been made a victim of. By doing this not only was the victim understood by myself, they were also able to fully understand what our aims as police were in relation to the investigation that would be at hand. Following taking the initial complaint statement I was then in a position to speak to the victim about the services we can offer them through professional agencies which will support them throughout the investigation. This falls in line with Code 4 and I was able to explain to the victim what the Victim Care Unit is and what work they carry out, it is best practice for us to refer every victim to them in the first instance regardless of whether a victim wants us to at the time we visit them following the crime being commissioned, as their mind may change once the aftermath of the crime sinks. In line with Code 4, further to simply referring victims to our Victim Care Unit I also make every effort to recommend Victim Support, who are an external charity independent from the police who offer support to victims of crime across England and Wales (Victim Support, 2023). This charity has a 24/7 supportline which victims can use to speak through the impacts the crime has had on them and how they feel. I make every effort to refer victims to this charity as victims can sometimes feel intimidated by police officers and are reluctant to tell us how they truly feel, so opening up to an independent charity can make this easier for them. This ties in nicely with Code 7 of the Codes of Practice which is the victim’s right to make a Victim Personal Statement which focuses more in depth on how the crime has impacted the victim, initially victims do not necessarily like informing officers how they feel so if they open up to Victim Support they can then make their Victim Personal Statement at a later date when they feel more comfortable, this works best for us too as after an amount of time has passed the victim can better assess the impact the crime has had on them which will make their Victim Personal Statement much more impactful if their investigation is brought before a court. Linking in with the incident I mentioned I offered the victim a chance to make the Victim Personal Statement as we have to but also explained that it is best practice to do it after a few weeks so they can assess the impact once they’ve had chance to go about their daily routines again, I have then re-visited the victim to conduct this at a later date. Code 6 of the Codes of Practice is one of the more important codes we must adhere to as police, Code 6 covers the victim’s right to be kept up to date with the investigation. Code 6 outlines that a victim should be updated when a suspect is “arrested, interviewed, released without charge, or released on bail or under investigation, or if any bail conditions are changed or cancelled” (Ministry of Justice, 2021). It is vital that every police officer follows this code so that the victim is updated at the key points of any given investigation. The victim in the incident I have discussed was updated at these key points, I have also updated the victim when the case file for this investigation officially landed with the CPS, I have also ensured the victim was kept updated when any re-work was requested by the CPS so they were not kept guessing as to what was happening. The overall approach that police officers take to managing their victims of crime is simple, as we have available to us specific specialist units we only have to keep contact with the victims during the stage of the investigation that we control, for example, any outstanding enquiries and then the police custody stage. It is vital that we get this correct every time so that every victim feels like they are being heard and their needs are being taken into consideration. A lot of victims will simply want a quick phone call or even a text message telling them what the update is and if we can ensure we give these updates without the victim requesting them the victim then feels as if they are not being a burden to police resources, which they are most definitely not.

To conclude linking in with the incident I have been discussing, the victim was the subject of becoming a repeat victim within hours of their initial report when his father’s car was damaged and again when the harassment began. Most victims if they become repeat victims will take their support for police action by means of an investigation back as they feel too scared to continue. By engaging the victim, re-assuring them that with their support we as officers can pursue a charging decision by the CPS, and keeping them updated at every stage along the way we can give a little of relief to these victims. The best way of doing this in my opinion is to keep doing what we are currently doing, by following the Codes of Practice but also going that little bit further and regularly checking in on victims, that way we can also assess whether the safeguarding advice we gave them at the time of their initial report is still adequate and if not we can tailor further safeguarding advice to them.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I have recently dealt with an emergency graded incident that was a domestic in nature. A call came in from a female who was reporting her partner had assaulted her. Following our Force Control Room conducting the relevant Police National Computer (PNC) checks we were given further information about those possibly involved. From these checks we were passed information about a female who has the phone number used to call in linked to her on our systems, from this we were able to be passed information about the possible offender who was known to police, as he had been dealt with by other officers previously for other domestic related instances. We have arrived at her last known home address within ten minutes and have located the female inside the address. The female confirmed her identity, she appeared to be the victim of an assault due to injuries that were showing on her face and neck, immediately we have checked the address to ensure that any potential offenders were not hiding away inside the address and to ensure there weren’t any other victims in need of medical assistance inside the address where we couldn’t see them, this was a negative.

We have tried to make our victim as comfortable as possible given what they had just experienced, we took our victim into their living room and asked them to sit down as did we so that they wouldn’t feel intimidated having two police officers stood in front of them. This victim was known to us as being a repeat victim of domestic abuse by a male who was also well known to us, therefore I kept my Body Worn Video (BWV) on, I had activated this on our arrival in case the offender was still on scene. I have kept my BWV on as at that moment in time we were not sure if this victim would make a formal complaint, as it is well researched and known that repeat victims of domestic abuse become are less likely to make a complaint due to fear of the perpetrator (Women’s Aid, 2020). My aim to keeping my BWV on was to capture the first account the victim was about to make so that if there was no formal complaint being made we would at least have the first account captured on video, my BWV would also pick up the injuries that were on show by the victim as BWV can be used as admissible in any case which is not being supported by the victim (College of Policing, 2022). We have then asked the victim to talk us through what exactly had happened and the victim has immediately disclosed that they had recently re-entered the relationship with the perpetrator following years of previous domestic abuse as they felt they had changed. The victim disclosed since the relationship started up again they had been arguing non-stop and it had all escalated to this incident whereby the two had engaged in an argument which led to the victim being punched to the head which caused them to fall over and hit their head on the floor, the victim then disclosed the perpetrator then dragged her up by her hair and gripped them by the neck and tightened their grip before punching them again, causing a cut to their ear. The victim then disclosed they got up and put their handbag on as they were going to leave but the perpetrator has grabbed the handbag and forced it off them, taking out the cigarettes which were inside. dI have then turned my BWV off.

Following the female giving her initial account she was immediately offered a Domestic Abuse, Stalking, and Honour Based Violence Risk Assessment (DASH). A DASH is a type of Public Protection Notification Report (PPN), a PPN is a report that the police will fill out once they have dealt with a particular type of incident should that officer hold safeguarding concerns for an adult or child which is then shared with partner agencies. A DASH is just a type of PPN and aids us make a decision regarding the risk level of the victim (Norfolk County Council, 2023). The female we were dealing with was offered a DASH, the one we use in my force utilises roughly 35 questions which can help us assess the needs of the victim. The female agreed to complete the DASH and she was sat down once calm and was asked the questions. The questions that get asked are basic yes or no answerable questions with the option to make comments should the subject of the DASH answer yes. In this instance the female answered roughly 20 questions with a yes. There is a shared opinion across UK police forces that 14 or more yes answers will automatically mean that there is high risk attached to the incident at hand (Norfolk County Council, 2023). However, there does not need to be 14 or more yes answers for a DASH to be graded as high risk, the previous between the two parties can be taken into account when deciding on the grading of the DASH. On this occasion the incident on the whole along with the answers given by the female meant that it was graded as high risk, this therefore meant we were able to make a Multi-Agency Risk Assessment Co-ordinate (MARAC) referral, where other agencies will meet and discuss further safeguarding. 

The DASH process was established and updated over time so that frontline officers in the long run would better understand how to deal with repeat victims. The development of the DASH process means that when a call comes in from a certain individual or a certain address the officers responding can be made aware quickly of the risks attached and they can gain a better understanding of how to deal with that victim. Having a process in place which allows frontline officers to better understand their victim means they can then do the most to keep that individual safe once their initial response period has ended. Overall the process of Police being able to offer a DASH to victims of domestic crimes is a really useful tool at our disposal, however, it does have to be utilised correctly. There seems to be a universal understanding amongst officers that a DASH process is offered and completed prior to any formal complaint being written as the DASH itself can sometimes identify other offences that the victim was unaware of, this can aid the victim massively as it gives them full clarity on the state of the relationship and can be the tipping point which leads them to making a complaint if they are a repeat victim and never made the complaint prior. When officers do not offer a DASH prior to a complaint decision it can hinder that victim’s belief the police are there to protect them as they may not feel comfortable simply being forthcoming with certain information which may have been unearthed through the DASH process. Linking in to the incident I am discussing the victim was offered a DASH first so that what the victim had gone through could be fully understood, albeit what happened to the victim was simply what was initially disclosed the DASH opened the door up to any potential further offences so therefore it was still the best option to offer it to begin with.

Following the completion of the DASH we have offered the victim the opportunity to provide a formal complaint to police so we did not have to go down a victimless prosecution route. We explained the whole formal complaint process, meaning that we take a statement off the victim and that this statement would include a part concerning what the relationship with the perpetrator has been like from the moment it began up until the present day, a section towards the end which would cover how this current incident made them feel both physically and emotionally, and then the majority of the statement would concern the current incident and what happened, why it happened, and then we would explore any sub-topics that the victim mentioned during the disclosure. When this was explained to the victim they were taken aback and asked why so much had to go into this statement, it was explained to them that going into as much detail as possible is best practice to achieve as strong a case as possible so the victim can get the result they want which is a conviction (College of Policing, 2022). Once this was explained in full to the victim, they were willing to go through with this process and provided us with a detailed victim statement. Despite a complaint being made it is always likely a victim will withdraw their support to police because of a number of factors, including an acceptance of the relationship, rejection of the relationship, children, and procedural problem solving (Hopkins, 2023). This incident held a risk of support withdrawal due to the victim already previously accepting the relationship which made talking the victim through the whole process and explaining it in full to them along with answering any questions they had was vital as we were able to gain the full trust of the victim and gain their support for a formal complaint, if we had not spoken to the victim in detail then we never would have had their support as they were known to police for not previously engaging with a complaint. It was vital we gained their support so that an end could come to this toxic relationship whereby our victim was constantly being in a state of fear of the offender.

Once we had taken the statement off the victim, we gave them safeguarding advice so they would be better prepared should the perpetrator return to the address following our departure. We have then updated our Force Control Room of this and informed them we were going to be conducting arrest enquiries at some address not far from the victim’s home address that the victim had given us. Due to the complex nature of this incident, we felt it necessary and proportionate to conduct these arrest enquiries immediately after dealing with the victim as an arrest of the perpetrator would give the victim the space needed for them to feel safer so that they would not change their mind and drop their support of police action (College of Policing, 2018). We have managed to locate the perpetrator and have subsequently arrested them. The perpetrator was then taken to a custody unit where the case was handed over to a specialist department who are aiming to obtain a charging decision. It is currently widely understood that the probability of a conviction when it comes to domestic crimes is low (McPhee, Hester, Bates, Lilley-Walker & Patsios, 2021). However, the police’s role in these matters remain of high priority as the work undertaken by the initial attending officers can make or break a case, if something is missed when initially speaking to the victim that can directly impact on the potential of a conviction. 

In conclusion, a domestic abuse incident poses a lot of issues due to the nature of these calls. For example, it is known that domestic abuse victims struggle more than victims of non-domestic crimes to come forward and make a formal complaint due to potential fear of the perpetrator. Thankfully, at the call I attended the victim we had in front of us was willing to engage due to finally realising enough was enough. Therefore, it became imperative that we take as detailed a complaint as possible. Following what I had been taught through the College of Policing I feel I was able to take a detailed enough complaint statement that could potentially lead to a prosecution, I was satisfied that what was covered within that statement would be useful in building a case against the perpetrator. At this incident we also went through the DASH process with the victim which is a very useful tool we have at our disposals as police officers which can put the wheels in motion for our partner agencies to step in and offer the victim even further support which otherwise, they may not have had access to. The only issue I can find with the DASH process is the rigidness of the questions, they do not leave much scope for when an incident has taken place and the victim discloses something which is not directly covered by one of the questions as each question is a yes or no answer, from this incident I have attended numerous more and have asked more questions when going through the DASH process and simply making a note of them at the bottom when I can give my opinions, this way I can fully safeguard the victim despite the type of domestic incident at hand.
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