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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I am going to be talking about my time in training school and how I managed my time along with having the ability to manage resilience and stress. Throughout my time in training school, I used a number of coping strategies to ensure that I was able to manage my workload during this time. This also helped me understand the importance of utilising various coping methods in my role as a police constable inside and outside of work to support my health and wellbeing. I have referenced my research throughout this essay and used the Borton’s Model of Reflection (Borton, T. 1970) to structure my work.
My research relating to resilience finds that it is described as the ability to rebound in challenging circumstances. It explains that ‘because police officers are first responders to potentially stressful situations, their ability to successfully manage stress is critical not only to their own mental health but to the safety of society as a whole (Smit, Slagmolen and Brepoels, 2016, P . 98-99). The ability to have strong resilience plays a key role in being successful as a police constable. 
In my research relating to stress at work I have found that it associates to too much or too little work, over-promotion or under promotion, conflicting job demands, incompetent superiors, working excessive hours and interactions between work and family commitments (Stranks, 2005, P. 4). Given the circumstances of the role I can understand how these indicators can have an impact relating to the role, especially during demanding times in work along with struggles outside of work. 
(Alexander Street, a ProQuest Company, no date) explains that stress can have a number of impacts on personal health and well-being. These include emotional changes, reduced concentration, forgetfulness, anxiousness, depression, affected sleeping patterns and being more susceptible to accidents in work. 
During training there were a number of challenges I encountered on a regular basis which could have impacted a number of the points made above. These include studying for two exams, practical role play scenarios and statement writing deadlines. These were also new experiences for myself being new to the role. I understood that my experiences in training school were important in becoming competent in my role once I completed my training. It was important that I used the opportunity to gain as much knowledge as possible and to do this I would need to have a strong ability to manage my stress and resilience. I could see several colleagues in training school using a number of stress coping mechanisms during this period which I took note of and thought of ones which would benefit myself personally.  
The first coping strategy I am going to discuss in my reflection of my resilience and stress is one of my main hobbies outside of work, which is exercising on a regular basis. I attend the gym where I lift weights and occasionally use the treadmill 4-5 days per week. Physical activity and exercise have benefits in promoting a general psychological well-being and positive emotions such as happiness (Saracini, Vásquez-Gómez and Castillo-Retamal, 2020). This was a key factor in managing my stress and resilience throughout my time in training school. Using (NHS, 2021) it states that “Research shows that physical activity can also boost self-esteem, mood, sleep quality and energy, as well as reducing your risk of stress, clinical depression, dementia and Alzheimer's disease.” 
The ‘Physical exercise interventions for mental health’ book explains that physical exercise provides a means from the disturbing theme of thoughts. During physical exercise the focus is forced to shift away. It also explains that the temporary distraction may help a person to re-examine the rationality of one’s worries from a new perspective and that it is possible for frequent exercise to help the mind to develop a strategy that minimizes the ruminations more effectively (Lam and Riba, 2016).
Reflecting on this I now understand that maintaining a good level of physical activity is a strong coping mechanism for managing stress in the workplace. It has also highlighted the importance of utilising your time outside of work by having a form of physical activity to separate my mind from work related stress when not in the working environment. Upon doing this on a regular basis I can relate to the research above that it was a good form of distraction and helped me maintain a positive mindset. 
The next coping strategy I am going to discuss in my reflection of coping with resilience and stress is taking control and effectively managing my time. Time management is described as making every moment effective. It is a crucial part to planning and prioritising. It provides a sense of order, structure, and security for those who are dependant upon their time management skills (A&C Black, 2006, P. 16).  
To manage my time effectively during training I used a number of resources available to me. These things included making notes of deadlines in relation to written statements, setting up a revision schedule with enough time prior to examinations to prepare, reading over content such as legislation prior to practical assessments and working with colleagues in relation to these things to ensure that I kept motivated during this time. 
Upon reflection of my time in training school, as a whole I am pleased with how I dealt with the stress of managing my workload along with ensuring I use enough time outside of work for myself. I have maintained this since commencing shift patterns and have made good effect in managing my mental health and keeping on top of the demanding workload. Implementing these coping mechanisms will benefit me throughout my experience as a police constable and managing my stress and resilience. 
(954 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to reflect on a recent policing incident where I have been required to use effective communication skills to manage the situation and the conflict. I will also discuss how I used diversity and inclusion in dealing with the vulnerable victims of this incident. Throughout my essay I will reference my work with research and I will reflect on these using the Gibbs’ Model of Reflection (MindTools, 2022).
Effective communication skills are key in the role of a police constable. It is important to have a strong level of communication to establish trust from our suspects, victims, and witnesses. Communication skills also play a factor in relation to building rapport, managing conflicting situations, and it also encourages individuals to be open about their potential risk or vulnerabilities which may also include any experience of abuse or trauma they have experienced (College of Policing, 2021).
During my time as a police constable I have encountered several incidents which have involved the requirement to display good communication skills in order to manage conflicting situations, vulnerable individuals and build trust from our community. I have also dealt with several individuals which require a form of safeguarding to protect their vulnerabilities. This has also displayed the importance of having an ability to adapt my communication style in every call I have attended depending on the needs of the suspect/victim or witnesses in the incident. 
My research in relation to effective communication and conflict management in policing has found that the abilities to communicate and connect with others have a meaningful impact on virtually all aspects of policing. The ‘IMPACT’ principles discuss communication and conflict management skills that can be applied in policing. It is built around six core principles which are identify and manage emotions, master the story, promote positive behaviour, achieve rapport, control your response, and take perspective. These principles may be used variably in certain incidents but can also be used as a whole depending on the situation. But all are relevant in terms of managing conflict and effectively communicating with our community (Fitch, 2015, Chapter 1). 
The incident I am going to be reflecting on is relating to a report from an elderly married couple that their neighbour had entered their property late at night and assaulted them. It was disclosed to us that the aggressor was severely intoxicated. This would have been regarded as a ‘Common Assault.’ This offence that could have a impact on the victims, especially given their age and their vulnerability. Safeguarding the victims was my priority during this incident. Myself and my tutor along with two other officers attended the call and the first protocol was to detain the suspect in this incident to protect the victims that had been assaulted. We would then proceed to gain an account from the victims and assess the situation and those involved (MindTools, 2022). 
When attending the call I was aware that ‘Common Assault’ relates to Section 39 of the Criminal Justice Act 1988. The offence states that any act by which a person intentionally or recklessly causes another person to suffer or apprehend immediate unlawful personal violence. The term often used in relation to this offence is ‘Battery’ and is a result of assault by beating (Crown Prosecution Service, 2022). 
Research that physical related crime can have a number of impacts on victims. These impacts can be physical harm, emotional or psychological, community safety and privacy. Physical harm can relate to potential injury caused from the crime committed. Emotional and psychological harm can relate to a number of mental health impacts such as anxiety or depression. Privacy relates to the invasion of privacy such as entering their property to commit a crime. These were potential impacts that I needed to consider in relation to this incident (Stripe, 2022). 
When attending this call, I felt concerned for the victims. I was aware that they were an elderly couple and therefore extremely vulnerable and wanted to ensure that they were approached by myself and my colleagues with the best support available. When attending the call, I also considered the suspect in this incident. I considered what factors could have influenced this, such as alcohol or drugs? What threats does this person pose? Are there any children involved? What actions do I need to take along with the support of my colleagues to ensure the incident is dealt with and the best possible outcome is achieved? (MindTools, 2022).
When I arrived at the call, my evaluation was based towards to suspect. I could see that the suspect was extremely intoxicated given the slurred speech and not able to walk in the correct manner. Research shows that alcohol has a big impact on the behaviour of individuals. The chemical changes in the brain can lead to negative feelings, such as anger, depression, or anxiety (Mental Health Foundation, 2022).
My aim in this incident was to ensure the safety of the suspect given the condition that she was in. She was verbally aggressive in her manner and could see that there was a lot of anger in her. I deemed use of force to not be necessary here, so I decided that talking calmly towards her would be the best action and attempting to negotiate with the suspect to remove her from the scene. Myself and my colleague walked with the suspect away from the scene where the incident occurred to deter the risk from the elderly couple. Whilst doing this I was aware of the potential risk that the suspect may still pose. I ensured that I followed the correct guidelines in this situation which involved, approaching the person calmly, being patient, move the person to a calmer place with less people and being alert to changes in behaviour (College of Policing, 2020).
Whilst I was dealing with the suspect, my colleagues gained an account from the victims. Once an account was gained and it was disclosed that the suspect had assaulted both parties I arrested the suspect on suspicion of ‘Common Assault.’ It was necessary under ‘Code G of PACE 1984’ to arrest to prevent any injury being caused to another and to protect a vulnerable person (GOV.UK, 2022). My colleague made the decision to place the suspect in handcuffs due to the initial report of violence and not being aware of the risks they may pose. Reflecting on this I feel that this is something I could act upon myself next time. When using force upon any person we must take into consideration the Human Rights Act 1998 Article 2,3 and 8 which state the humans right to life, prohibition of torture and the right to respect for private life. Use of force was necessary to effect a lawful arrest and prevent any further crime (College of Policing, 2013). 
Given that the suspect was extremely intoxicated I felt that custody was a safe place to ensure this person was safe and was given an opportunity the next day to provide her own account along with seeking help from medical staff in custody (MindTools, 2022). 
Once I arrested the suspect I then conveyed myself to the victim’s property to discuss the incident. I was aware of how fragile these victims were, therefore, I wanted to ensure that I presented myself in an appropriate manner to deal with this effectively but also consider the needs of the victims. My aim was to approach them and build a rapport to build trust to disclose any relevant information to myself. I also wanted to ensure that my body language was appropriate to the situation. In order to do this, I offered to make them a drink, gave them time to feel comfortable in my presence and actively listened to what they had to say whilst making eye contact and using non-verbal communication methods (College of Policing, 2021). 
In order to gain an account, I asked open questions to both victims such as “Tell me about how you’re feeling?” and “Tell me what happened this evening?” Given the circumstances I could see that both parties were extremely upset and it was very late. I therefore made a decision to ask if they would like to provide a statement in the next day. I felt this was the right action to take despite the requirements for a statement in relation to the offence I considered the victims needs at that moment (MindTools 2022). 
I explained to the victim that the suspect had been arrested and would be held in custody until the morning. Whilst I was in the property and assessed the vulnerabilities I reassured both parties that I would complete a Public Protection Notification report which would allow Police to assess the risk factors involving both parties along with allowing police to make referrals to other partner agencies to support vulnerable victims (Grant, 2019). 
Upon reflection there was a number of positive outcomes from the situation. The victims completed a statement the next day and were provided the required support from other agencies. The suspect was interviewed the next day and was charged and given a ‘Community Protection Notice’ which provides safeguarding to the victims. The suspect also received support from ‘GDAS’ which provided the suspect with the support to control alcohol consumption to prevent any further behaviour in relation to this matter.  
In conclusion, I am pleased with the outcome of this incident. Experiencing the vulnerabilities of victims of crime and providing the support required to take positive action. When an incident like this occurs in future I will make the decision on an effective arrest by placing the suspect in handcuffs myself without requiring support from colleagues if possible. On reflection, moving forwards I will use this as a positive experience and ensure that all situations are assessed and the right action is taken to ensure the safeguarding of all parties involved in crime (MindTools, 2022).
(1648 words)














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I am going to be reflecting a recent policing incident where I dealt with both an offender and a victim whilst explaining the processes of the criminal justice system. I will be reflecting on the procedures in which this crime was dealt with in line with the relevant Codes of Practice in conjunction with the Police and Criminal Evidence Act 1988 (PACE) for the offender and the Victims’ Code to support the victim throughout this process. All this being achieved by utilising my competencies and values. Throughout my essay I will be referencing my work with research and I will reflect on these using the Gibbs’ Model of Reflection (MindTools, 2022).
The Criminal Justice System aims to protect the public from serious offenders, reduce reoffending and delivery swift access to justice (GOV.UK, 2014). 
In my research of the Codes of Practice in conjunction with PACE 1984 finds that it is set out to strike a balance between police powers in line with the rights and freedom of the public. Maintaining the balance is the central element of PACE. The powers of PACE cover elements such as stop and search, arrest, detention, investigation, identification, and interviewing detainees. In relation to the offender of the crime I will be referring to in this essay the relevant codes of practice I will be covering are ‘Code C’ which illustrates the requirements for detention, treatment and questioning of a suspect in police custody. This includes the requirement to explain a person’s rights whilst detained. I will also be discussing the use of ‘Code G’ and ‘Code H’ in this essay which illustrates the powers of arrest under ‘Section 24’ of PACE and also the requirements of detention, treatment and questioning of the suspect. The other relevant code in relation to this incident is ‘Code F’ which illustrates the ability to audio and visually record interviews with suspects (Home Office, 2013).   
The Victims’ Code sets out the services and minimum standards that must be provided to victims of crime by organisations. Victims of crime need to be treated with respect, dignity, sensitivity, compassion, and courtesy. Victims have the right to make informed choices that are fully respected. Victims also have the right to have services provided to assist them and their family to understand and engage with the criminal justice process and have those services offered in a professional manner, without any kind of discrimination. There were a number of victim rights that I used in this incident. These included providing the victim with information regarding the crime such as the crime reference number, my contact details, the process of what will happen next and information regarding making a victim personal statement (VPS) and what support services are available and how to make contact. I also provided the victim with information on claiming compensation for the damages caused and injuries sustained because of this crime via the ‘Criminal Injuries Compensation Authority.’ 
The incident I will be reflecting on in this essay is a report of Domestic Abuse from a mother in relation to her son. The report was made and information received by myself and my colleague was that the mother had fallen victim to an assault which resulted in a broken finger and criminal damage on her property both committed by her son which had occurring late in the evening after her son had been consuming alcohol. The threat was still ongoing when I received the call and was aware that the risk in relation to this incident was imminent (MindTools, 2022). 
On route to the call, I considered several things in relation to this. My main concern was the safety of the victim in this incident. When arriving I wanted to ensure that the risk was dealt with as matter of priority and that would be committing an effective arrest under ‘Section 24’ of PACE for the initial report made to prevent any further injuries being caused to the victim and property (MindTools, 2022).
I was aware that the offences committed were ‘Section 1’ of Criminal Damage to property and suspected a ‘Section 47’ of Assaults which relates to actual bodily harm through sustaining a broken finger. Both offences carried enough power to execute a lawful arrest and use of force was necessary of required. 
When I attended the property the incident had calmed down. But I could see that the victim was extremely distressed when we arrived at the property. I made the decision to execute a lawful arrest on the suspect to prevent the risk of causing any further injury to the victim and to allow a prompt and effective investigation in conjunction with ‘Section 24(5) of PACE Powers of Arrest. When the suspect was arrested and conveyed into custody I approached the victim in a calm manner in line with the Code of Ethics by displaying respect, showing compassion and empathy whilst also considering the needs of the individual (College of Policing, 2014). 
Due to the emotions and distress, I could see the victim displaying in their body language it was vital for me to ensure that the victim would be provided with the best support obtainable by myself. I wanted to support the victim in providing the best evidence in relation to the incident whilst also considering her needs. My aim was to identify any potential needs early and explore these with the victim. To think beyond special measures and consider any reasonable adjustments and informal measures required (Achieving justice for victims and witnesses with mental distress A mental health toolkit for prosecutors and advocates, no date, P. 28).
Based on this and given the circumstances that it was late in the evening I made the decision to allow the victim some space before taking a statement. I took images of the damage to the property along with the injury caused to the finger to gather the required evidence to this investigation. I allowed the victim to rest before going back to the property the next day to take a statement (MindTools, 2022).  
I assisted in conveying the suspect to custody where the suspect was presented to the custody sergeant. This process falls in line with the codes of practice in relation to PACE 1984 (Home Office, 2013). The suspect was provided with the rights to legal representation via a solicitor along with support from medical staff in custody which all relate to a suspect’s legal rights when placed in detention. Given that the suspect was intoxicated he would not be able to be interviewed until he was fit to participate and was therefore left in custody until all relevant evidence was gather through taking a statement from the victim. 
The next day I attended the address of the victim to take a statement. My aims in attending the address were to ensure I presented myself in line with the competency and values framework. I wanted to act in the interest of the victim by understanding their needs and adapt my communication style to suit the sensitivity of the situation through the public service topic. I also wanted to ensure that I analysed this incident critically by ensuring that I obtained the best evidence in my decision making (College of Policing, 2017). 
The victim seemed to be more approachable since dealing with the incident the day before. I felt that I made the right decision in allowing the victim some space to deal with this as effectively as I could to achieve the best outcome for the victim. Once I took the statement I also provided the victim with information she would be able to obtain in line with the Victim’s Code such as the process of making a claim for compensation for injuries and damages to the property along with having support from partner agencies to support her needs from this event. I also explained the process that her son would be required to go through and would notify her of the outcome in relation to this (College of Policing, 2021). 
Once I obtained all the relevant information I then interviewed the suspect in regard to the offences in line with the Codes of Practice PACE 1984 via a recorded interview with a solicitor present (Home Office, 2013). 
Upon reflection, I felt that this incident was dealt with accordingly in line with PACE 1984 in regard to the suspect and the Victims’ Code in relation to the victim. I also feel that I dealt with this using my own initiative by allowing the victim space before taking a statement given that the victim seemed very emotional. I acted in the interests of the victim. As a result of this the suspect was charged and released with bail conditions not to attend the property until he was later to attend court regarding the incident. He was conveyed to a relatives address away from the victims property where he would be staying. This was a positive outcome for the victim and she was very pleased (MindTools, 2022). 
(1500 words)













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I am going to describe how I dealt with a particular Domestic related incident whilst utilising my decision making and discretion through the National Decision Model (NDM) and conducting investigations in line with the Criminal Procedure and Investigations Act (CPIA). Throughout my essay I will reference my work with research and I will reflect on these using the Gibbs’ Model of Reflection (MindTools, 2022).
Domestic related incidents are the most common crimes we as response officers attend on a regular basis. My research shows that in England and Wales an estimated 2.4 million adults aged 16 or over experienced domestic abuse in the year ending March 2022 (Elkin, 2022). It is clear and evidential that Domestic Crime is extremely common and a cause for concern for the police. It is vital that all domestic related incidents are dealt with effectively and the provisions are put in place to support all victims of domestic crimes by the police. There provisions include Domestic abuse, stalking and Harassment forms (DASH forms), Public Protection Notifications (PPN referral) to partner agencies and a safety plan to safeguard the victims. 
The incident I am going to reflect on is a report from a female victim that her ex-partner had been stalking and harassing her by sending her messages through a variety of social media platforms when drunk. The ex-partner had also attended her address whilst drunk on the occasional Saturday night in his own vehicle. This had occurred on four occasions over an eight-week period. Upon arrival with my colleague, I could see that the victim appeared to be nervous with us attending her property. She explained that this had been ongoing for several weeks since she came across him a few months back when out in public. Since then, the suspect had started contacting her on social media on a Saturday night and attended her address on two occasions when drunk. It was also disclosed that the victim did engage back with the suspect, therefore I was aware that it may be difficult to prove the elements of stalking for this incident. The victim was not in fear of any violence from her ex-partner due to no previous cases during their relationship. But she wanted the suspect to stop attending her address and contacting her. I ensured that I used effective communication and listening skills to assist the victim (MindTools, 2022). 
The offences disclosed prior to attending were Stalking and Harassment. Section 2a – Protection from Harassment Act states that a person is guilty of stalking if the person pursues a course of conduct, the course of conduct amounts to stalking and that the stalking amounts to the harassment of that person (Crown Prosecution Service, 2018).
Prior to attended the call I used the National Decision Model to assist in my decision making, I ran checks on the property and both parties involved to assist in my decision making. This relates to gathering information and intelligence along with assessing the threat and risk and developing a working strategy (College of Policing, 2013). 
To effectively deal with this incident, I used the Criminal and Procedure and Investigations Act 1996 (CPIA) to assist in my decision making. Investigations may be carried out in relation to any crimes that have been disclosed and identifying whether a crime has been committed, with a view of criminal proceedings. I wanted to take all reasonable steps to understand the needs of the individual whilst utilising my decision making and discretion (Investigation introduction | College of Policing, 2013). 
My aims during this incident were to assess the risk of the initial threat and to discuss with the victim what action she would like us to take. The process of a risk assessment in policing is to identify the risk cases which are most likely to escalate or cause more serious harm and align the resources to best mitigate the risk (Barrow-Grint et al., 2022, P. 65).  
The victim did not wish to make a formal complaint to her ex-partner as this was the first incident that she had encountered with him and there was no initial threat or fear of violence. The victims needs in this incident were for us to attend the address of the suspect and provide a verbal warning as first protocol. But upon engaging with the victim, she was happy to complete a (DASH) form and for her details to be forwarded to partner agencies for the relevant support. Although the victim did not wish to engage with police action it was a positive outcome that the victim was willing to receive the support to provide the appropriate safeguarding measure. (MindTools, 2022).
Given the circumstances I felt this would be a good opportunity to use discretion in relation to this matter. I conducted a check on the suspect and could see there was no previous of any crimes committed. The discretion model is used for policing staff to be innovative and use discretion where appropriate which I felt was the relevant course of action for this matter. (College of Policing, 2013). 
Before leaving the victims address I ensured that she was happy with what we had offered her and provided her with a safety plan to prevent any further incidents occurring. This included blocking the suspect on all social media platforms, ensuring all windows and doors are kept locked and always keeping her phone on her. This is an important part of our procedure when dealing with any domestic related incident. 
Myself and my colleague attended the suspect’s address. Our aim in this was to provide the suspect with an opportunity to correct his actions by using discretion. It was also disclosed to me that the suspect had driven his vehicle to her address whilst intoxicated on several occasions. Therefore, I decided to submit an intelligence report on the vehicle based on these allegations. Gathering intelligence is a vital part of policing for the purposes of preserving order and preventing the commission an offence (College of Policing, 2015). 
When we attended the address my colleague engaged with the suspect regarding the incident and verbally warned him not to contact the victim by any means or attend the address. If he did not abide by this them he would be arrested if the victim made a further complaint. The suspect seemed apologetic and remorseful for his actions and complied with our warning. Reflecting on this I felt it would have been a good opportunity to engage with the suspect myself as best practice for my development. 
Throughout this process I ensured that I utilised the (NDM) to make my decisions effectively. The NDM can be applied to both operational and non-operational policing and in any incident that is dealt with by police. Throughout this incident I made sure that I followed the code of ethics guidelines with the victim through respect by actively listening to her needs. I also displayed objectivity by making decisions based on the evidence available and making my own judgement on the incident. Another way I dealt with this incident was with openness regarding my actions and engaging with the victim throughout the process as well as after it was dealt with. I gathered all the relevant information and intelligence throughout the incident whilst assessing the threat and risk from both parties involved. When dealing with this I also considered my powers and policies along with options and contingencies and used my discretion as opposed to taking legal action given that the offence of stalking would be difficult to prove due to the engagement. Upon dealing with this I acted to which I felt was the right thing to do and what the victim wished for from police (College of Policing, 2013). 
Upon reflection, I feel that the action I took for this incident was a positive outcome for both parties. This was a good opportunity to engage with a victim of a domestic related crime and allowed me to use my own initiative to deal with the matter through using the (NDM) and my discretion. The victim had the support she needed from us attending the address and after us acting. The victim received a ‘Victim Support Pack’ which included a ring doorbell and security measures on her front door. The victim was very pleased when I spoke with her regarding this and I felt that the actions I took after attending the address helped assist in the victim receiving this support (MindTools, 2022). 
Given the positive outcome of this incident and reflecting on what I would do differently. In future I would take it upon myself to engage with the suspect when giving verbal warnings. I feel this would be best practice in my development and suspect engagement (MindTools, 2022).             
 (1460 words)











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Use of force 

· Handcuffing procedures
· Conflict Management 

During my time in tutorship, I am yet to encounter many incidents which have resulted in managing conflict and effective use of handcuffs. 









	My aim is to develop my skills in the relevant use of force practices in dealing with and effectively managing conflict. This is an important element in the role of a police constable due to the potential incidents faced daily.

Given that managing conflict is a regular occurrence in everyday policing my aim is to take more responsibility when attending emergency calls. Especially calls where there is likelihood of conflict and the offender has warning markers for conflict. 

My aim also is to take more responsibility in assisting with arrest warrants for wanted offenders. These incidents are more likely to result in the managing of conflict. 

I will be more competent in my role with experience in dealing with conflicting incidents through following my aims and objectives and feel that this is an area that I am steadily improving on a regular basis. 

	Given that I am currently in my training period I feel that my tutor can provide the relevant support.

I have liaised with my tutor regarding this who has reached out with the relevant departments regarding my development. 

Working with relevant departments such as tactical support unit and engaging in method entry warrants will provide me with experience in obtaining my goals.

My tutor has also stated that we would be more engaging during evening/night shifts and walking through the local high street on a Friday/Saturday night to develop communication with members of the public who are intoxicated. These incidents will provide me with more opportunities in dealing with conflict management.
	Gaining the skills to be effective in my role of effectively using force and managing conflict are of my upmost priority. 

This is an area that I am gaining experience in on a regular basis. 

Given the support I have been provided with my aim is to be competent in managing conflict and complying with use of force procedures effectively by the end of my tutorship period which.

Although after my tutorship period I will continue to learn effective methods of use of force and conflict management I feel that becoming more independent in this area is obtainable by 30th of June.

	Offender management

· Custody procedures 
· Interviewing and charging suspects











	My aim is to develop my managing of offenders in custody and develop my skills in the custody procedures. This is an important part of policing by understanding the procedures are dealt with in line with the codes of practice.

In order to achieve this I will be taken on more handovers in my role as well as arranging VA appointments for interviewing. This will help develop my skills in dealing with offenders and understanding the procedures in line with the codes of practice.
	My tutor has showed me support throughout the process of managing offenders by showing me the correct procedures in dealing with offenders. I have seeked help from my tutor in arranging VA interviews and conducted these interviews on my own accord.
	Gaining the relevant skills in managing offenders and codes of practice procedures are pivotal in my role.

My aim is to be independent in the procedures by the end of my tutorship period and be competent once out on independent patrol.
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