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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include the name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  12.06.2023

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


My observation will focus on child 4. 4 is an 8 year old white British Male currently known to the Children and Supporting Families Team following being accommodated under section 76 (Voluntary Accommodation) of the Social Services and Wellbeing (Wales) Act 2014 (SSWBA), because of neglect and emotional harm. The child has been exposed to domestic violence and substance misuse. The Local Authority has a duty to complete necessary assessments to accommodate children from their parents' care to give professional judgement whether the child welfare and overall wellbeing can be met fully by their parents. 

Under section 81(6) of the SSWBA,2014 , the local authority has a duty to place looked after children (LAC) with their family members or connective person to promote the child’s best interests. The purpose of a Parenting Assessment is to assess the parents capacity to meet the needs of their child. The assessment focuses on the parents lifestyle, the support mechanism and their ability to work alongside guidance as well as ensuring the safety, wellbeing and healthy development of their child within the family environment while accepting guidance from professionals (Car et al,1999). I will be assessing the parenting capacity and their ability to meet their child’s development and welfare needs.  

4’s parents are of White British and in their early forties. They live in a rural area in Wales where 60% of the population aged between 40-75 speak Welsh (Cenus, 2021). The parents communicate through the medium of Welsh.

Consent was obtained over telephone call. I had arranged for the senior social worker who was familiar with the family to complete the observation. Having a familiar professional present in the observation will enable the parents to feel comfortable in sharing personal and sensitive elements of their lifestyle. I explained the right to confidence and that the observation was required in regards to my CPEL qualification. 
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


As I was familiar with 4’s family over an extended amount of time I felt that I had built an effective professional relationship, in which they were comfortable to communicate their personal circumstances openly and honestly. The direct observation was focused on the completion of a parenting assessment for 4’s parents in order to determine whether they both had parenting capacity to ensure the overall safety and wellbeing of 4 while in their care. My aim was to prepare and transfer information in a clear and concise manner as I attempt to complete a holistic assessment on the overall parenting capacity of both parents. Also remaining mindful of the choice of language of the parents was Welsh to allow them to communicate comfortably in their first language (More than just words,2015). 

In preparation I read about the ‘Exchange Model’ of assessment (Smale et al,2000) as a theory to inform my practise., The exchange model assumes that people are ‘experts in themselves' (Smale et al,2000). The Exchange model provides a definition and communications between the social workers and individuals which takes part on an exchange of which power and information are shared in part of the assessment. The power imbalance is a critical aspect of the dynamic relationship between social workers and individuals within the field. I offered support, guidance and resources to overcome the power imbalance and empower the individuals to overcome their challenges. Also, by empowering clients to be involved in aspects of their care planning.(BASW,2019) I used effective communication by ensuring transparent dialogue to encourage the individuals to express their true circumstances.

Furthermore, I looked at Arnstein's Ladder to Citizen Participation (1969) for insight into collaborative communications. My intention was to engage the parents within the assessment for them to express their lifestyle and personal information. To assist with that, I provided the parents with an option to choose our place to meet. It was decided that they would like the assessment to be conducted with the Social Services Offices, they felt more comfortable in sharing information on a formal setting. This gave choice and empowerment for the parents in deciding where they wish the assessment to be completed and established collaborative communications (Social Services and Wellbeing (Wales) Act,2014). 

I was vigilant against the misuse of power, ensuring that interventions are client centred and they prioritise the wellbeing of the child. The Code of Professional Practice (2019) refers to the conduct within the profession to emphasise the need for social workers to reflect on their own biases and power dynamics to provide services that are respectful in the child’s dignity. By having in on-going awareness of the power imbalance this will raise ethical practise which is integral in maintaining balanced and empowerment between social workers in the individuals. 

This model of assessment was beneficial for me conducting a parenting assessment as it emphasises engaging with individuals to interpret their true social resources, lifestyle and community connections to enhance their wellbeing and lifestyle decisions. The Exchange Model is also a ‘strength based approach’ which aims to address imbalances within the parents lifestyle to promote positive changes in the wellbeing of the individuals. However, the individuals must be prepared to make positive changes. 

At the beginning of the session with the parents, I sat opposite to ensure that I could keep good eye contact. This was important during a parenting assessment as I was asking questions that may be sensitive and I wanted to be able to show empathy through my body language. There are missed opportunities of understanding the individual needs if body language and facial gesture are not taken into consideration when completing assessments (Bonds  et al,1996). 

I began the session with informal conversation to make the parents feel comfortable at the beginning. This prompted them to feel relaxed and prepared to discuss and share information as part of the parenting assessment. I had a brief discussion with the parents of what to expect within the parenting assessment. This remained an open and honest relationship as well as collaborative communication to feel that the parents felt listened too and understood.  I aimed to make the parents feel comfortable and that I had understood what they were trying to get across, I did this by repeating what they had said to ensure that I understood (Ivey et al,2010:158). 

Whilst working with children and their families within the social work practise, it’s important that I remain respectful and confident in my communication styles when working with children, families, foster carers and other professionals. One of the social work's many values is that assessments are arranged to be as transparent as possible as this will allow to build a trusting relationship with the individuals, furthermore lead to an in-depth assessment that reflects the true situation of the families I support. Moreover, it’s important that my communication style as a social worker allows the individuals to feel comfortable in sharing their feelings and circumstances. I must remain a holistic view when conducting an assessment by remain non biased. It’s also important that the rights of the individual are protected, for example the right to private family life while seeking to ensure that their behaviour does not harm themselves or others (Code of Professional Practice 2017). 

As I am fluent in Welsh, I was able to conduct the assessment fully through the medium of Welsh. If the parents were from a different language and culture, I would ensure that I had prepared and suggested a translator should the parents require, to ensure sensitive practice and the individual is able to express themselves in their most preferred language. I worked within the ‘Active Offer’ principle by working through the medium of Welsh without the individual having to ask for this service. This promotes the individual to speak Welsh without any barriers (More Than Just Words,2015-2019). The Welsh Language (Wales) Measure, 2011 gave statutory duty for Local Authorities to ensure  services through Welsh. Davies (2011) shared that individuals can communicate better when they have had the choice of language, if the individual does not get choice they could miss important information (May, 2012). 

In preparation for the parenting assessment I focused on person centred practice in regards to ensuring the parents were able to speak their preferred language which was Welsh. Person-centred practice goes beyond the principles of the active offer; it encompasses a holistic approach that values individuals unique experiences, preferences and needs. Rogers, C.R. (2020) . More than just words is a person-centred practice that focuses on understanding the individual's emotions. By enabling the parents to speak in their preferred language this went hand in hand in recognising that individuals choose language as part of their care (gov.wales, 2022) Moreover, person centred practice promotes collaborative decision making and the co-creation of interventions. This approach places the individuals as experts of their own life, fostering trust and mutual respect. By considering the Active Offer and More than Just Words with the parents in this observation it validates the individual's experiences, promoting empowerment, autonomy and well-being (More than just Words,2023). 

At the end of the session, I went through everything we had discussed within the assessment. I believe I had clarified all the information collected clearly and summarised the main points back to the parents to ensure that I had understood their information they were discussing today and if they had any questions at the end. Also, I explained what would happen next, as well as make arrangements for the next parenting assessment. When arranging another date for an assessment this ensured a follow up intervention. 

I used the Korthagen reflection onion (2015) to reflect on my own feelings of the task. I feel that my good relationship with the parents enabled me to form a meaningful connection to create an in -depth assessment. I felt competent to complete this assessment as I had prepared well beforehand. I developed my skills of completing assessment, by ensuring I have an agenda but also allow the parents to take their own direction and time so I had gained in-depth assessment. I understand the importance of asking open ended questions as it encourages the parents to provide personal values and experiences that affect the assessment. 
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1300 (+/- 10%: include your actual word count at the end of each section).












Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Unfortunately the parents did not give their feedback on this observation as they were too tired by the end of the assessment. 


	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
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