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1. [bookmark: _Toc107777505]Introduction

This report will identify whether training needs to be provided for the use of technology at the UWTSD, and how students feel about the increase in technology use. It will be drawing upon data collected from surveys completed by students at the university and will evaluate their views and if positive what the university could do to further support students to collaborate using it. 
The report will also analyse the ethical considerations which were taken upon the surveys, and also the method in which the data was collected and its effectiveness. 
When discussing the data, there will be a focus on demographics of students that were asked and trends which can be taken from this. 


2. [bookmark: _Toc107777506]Research design

Research design is defined by SIleyew, et al (2019) as an intention to provide an appropriate framework for a study. When at this stage of research, an important decision is the metho of which data will be collected. 
Data collection must align with the overall research question and allow this to be answered.	
There are main elements of research designs which are outlined below:
· Purpose statement
· Data collection methods
· Techniques for research data analysis 
· Types of research methodologies 
· Challenges of research 
· Prerequisites required for the research study 
· Timing of the research study 
· Measurement analysis
Emeritus (2022)
For my own report, I will collect my research using surveys. The surveys will be given out to a maximum of 100 students with no limit on demographics as I wanted my research to be as fair and participants as flexible as possible to gather an interesting array of results.
I will then place the results into a graph to show the percentage of those who agreed yes and those who said no to the questions. I chose closed questions because it would allow the questions to have a more consistent approach. 



2.1. [bookmark: _Toc107777507]Research Question

[bookmark: _Hlk120465388]The overarching question for the research is ‘ Do we need to teach people how to use technology in order to provide efficient collaboration?’ 
I chose this question because I wanted to analyse two important aspects of technology:
1. How do students feel about technology uses at university 
2. Is there efficient training provided to improve technological knowledge
The surveys handed out to students will identify if they rely heavily on technology at the university. By using different demographics I hope to have a variety and perhaps see fluctuations in results based on age. Pruchno (2019) states that age is key determinant in the digital divide that we experience today with younger people choosing technology as a more efficient convenience to their daily lives, whereas the older generation see technology as a disturbance to theirs. With this, I wanted to see if this research reflected on my own results using a wider demographic, which is why I did not limit mine. 
I will also be looking into COVID-19, and how this has also affected technology use at the UWTSD. According to Branscombe (2020) , video conferencing has increased 10x more then pre covid levels. This has been the same at university in which more students used technology and participated in zoom lectures. I wanted to see if they felt positive about this, or if they feel less supported using technology. The change from physical to digital during university was rapid, and my questions aimed to identify if students felt supported during this transition.

2.2. [bookmark: _Toc107777508]Method
Research method  is the strategy that will be used to implement the research design. For example, how exactly will the data be collected- which methods will be used to do this? 
There are different types of data collection methods including:
· Surveys 
· Interviews
· Observations
· Focus groups 
· Mixed methods
· Experiments
It is important to know which method will benefit and align with the research method so that you do not choose the wrong one. 
For my research, I felt that surveys would be the most efficient. I chose no more than 6 questions as I felt that participants may be busy and not want to answer long surveys due to other commitments. The great research method for my report could have been focus groups, as I would have been able to sit with participants on an individual or group basis and discuss in depth how they felt about technology. However, I am not disappointed in my decision to use surveys as I have been aable to easily collate my results into bar graphs displaying percentages.  Also, a focus group with 100 students may not have been possible or successful as students have lectures and are not always available at the same times. I would have had to set up meetings and this would have been very difficult to achieve. 
With my results I was able to hand out surveys to students as they were on their way to lectures and because I used closed questions these were easy for the students to answer, and they were much happier to participate in the survey as it took a couple of minutes to complete. 

2.3. [bookmark: _Toc107777509]Ethical Considerations

Yip et al (2016) define ethical issues as an important component of research in modern times. The are several important aspects to take into consideration when conducting research including:
· Informed consent
· Confidentiality
· Incentives
· Research misconduct 
In research, people serve as our main sources of data. 
My data didn’t have a lot of ethical issues that needed a lot of attention. For example, my main 2 concerns were confidentiality and demographics. When I conducted my research, I made sure that the students did not write their names. Instead, I only asked them to write their age. This meant that the surveys were completely anonymous, but I was able to organise my results and acknowledge how age affected technology uses. 
I did not limit my data to one ethnicity, age group or gender. I left this open to anyone as I wanted the results too to be fair and varied to allow a better collation of results. I did not ask students to disclose their gender as I wanted to ensure that the survey was inclusive and did not segregate nonbinary students either. 

3. [bookmark: _Toc107777510]Results
The results gained from the survey were varied but yielded good answers and variations. The questions asked were: 
1. [bookmark: _Hlk120465465]Do you feel confident using technology?
2. Do you prefer using technology for day-to day activities?
3. Do you feel that technology has increased during COVID-19?
4. Do you think we need to use more technology at university than we do now?
5. Did you feel supported by the university during lockdown and the transition to virtual lectures?
6. Did you think the methods used during lockdown by the university were ideal?
7. Do you think that emails are better forms of communication?
The results gained from these questions were exactly what I was hoping for in terms of demographics and expectations based on previous studies. 
70% of students felt confident using technology. These students were between the ages of 19-30. The 30% that did not were 30+ years old. This aligns with Pruchno’s (2019) statement that the older generation feel less confident in their technological knowledge. 
This same result was reflected on their preference of using technology for day to day activities which was also expected. 
When students were asked if technology use has increased since COVID-19 this yielded 100% yes. This was not a surprise as there has been a significant transition in the use of virtual lessons.
40% of students felt that more technology is needed at university. This was an unexpected result I personally I believe there is enough technological use however these students will be very confident in technology and probably rely on it for their daily lives so this would make perfect sense. 
Only 50% of students felt that they were supported with the transition and that the use of teams etc was ideal. This was an interesting result that is probably affected by the quality of the methods used. For example, Zoom and teams relies heavily on strong internet connection and can affect the quality of a lecture due to ‘lagging’. This affects the students learning. 
Some lectures are not always recorded, and this should be a standard to support all students across the university. 
Finally, 90% of students believed that emails are the best form of communication. 
4. [bookmark: _Toc107777511]Discussion

The research that was conducted yielded great results and aligned with the overarching question of technology. 
I noticed that a lot of the students were younger than 30 and this was due to the survey taking part within a university. If I was to complete this research again, I would probably increase the number of participants and instead of physical surveys I would send them out online so I can reach a greater audience. I would also perhaps change it from just students to students and working professionals. This is because a lot of workplaces have also become reliant on technology, and this has also increased for them during lockdown. Using a workplace, I would also be able to gather more participants aged 30+ which I struggled with in a university setting. 
The results from the research showed that students are happy with the use of technology to communicate as a majority, however they were equally divided in the support they received from the university. Because of this, the university should implement more digital skills courses for all students no matter what course they are on. They should be free for all so that all students regardless of demographics are receiving the help that they need to develop their skills technologically. These courses should be held at least once a week during the term times. All lecturers need to ensure that they are recording their lessons so that students are not negatively impacted by aspects such as internet connection which affects their learning and consequently their grades. 

5. [bookmark: _Toc107777512]Conclusion
The research went as expected and yielded good results. These results would have been even more beneficial and insightful if I was able to reach a greater demographic as age was a problem. Whilst a university is open to all and does not discriminate, there is a disparity in the age of students with the majority being under 30. Allowing working professionals to have an input on this survey would have allowed this to happen. 
From the results collated, it is ok to assume the students do feel confident with the use of technology, however the university could have done better to support the students with their overall transition into using more technology. As we advance, so does technology, and we need to ensure that everyone regardless of age is able to adapt to this. Universities have a crucial role in this transition as they can offer courses that other adults may not have the privileges of. It may be harder for students to find work after university if they are not comfortable using technology.

6. [bookmark: _Toc107777513]Reference List
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
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Do we need to teach people how to use technology in order to provide efficient collaboration?’

Please answer the following questions by circling YES or NO.

1. Do you feel confident using technology? YES/ NO
2. Do you prefer using technology for day-to day activities? YES/NO
3. Do you feel that technology has increased during COVID-19? YES/NO

4. Do you think we need to use more technology at university than we do now? YES/NO

5. Did you feel supported by the university during lockdown and the transition to virtual U

lectures? YES/NO

6. Did you think the methods used during lockdown by the university were ideal?

YES/NO

7. Do you think that emails are better forms of communication? YES/NO
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