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Executive Summary
The report discusses the definition of elderly people in the UK and Switzerland. The reasons for social isolation and loneliness of elderly people have been discussed in this report. Two isolation theories and two isolation concepts have been described in this report. The report further contains the impact of elderly people within a care setting, including both physical and mental issues. Furthermore, laws concerning the rights of senior citizens have also been mentioned that have emphasized numerous attributes. A brief comparison between the provisions of services concerning the betterment of older people’s lifestyles has also been conducted within a global radius. The next part of the study will emphasize the future improvising required to help aged people overcomes their issues. The importance of technology to senior citizen’s lifestyles has also been illuminated along with possible recommendations.
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[bookmark: _Toc109916032]Introduction
The topic has been introduced about different aspects of elderly people in the UK and the other selected country is Switzerland. The report further contains the statistics of elderly people in the UK and Switzerland and how these statistics changed in recent years in both countries. The report further discussed the isolation and loneliness theories and concepts to describe the impact of isolation on the elderly people of the UK and Switzerland. Aged people who lived within care services, how their life impacted by loneliness and isolation. The report further critically mentioned the legislation and policies to spread awareness and knowledge among elderly people. The current policies and measures have been also mentioned in this report and an analysis has also been done. A comparison of ongoing and upcoming policies and measures at local, national, and international levels has been done. The future perspectives of the elderly people have been mentioned to improve their situation by addressing the issues. This part also includes the technology implementation for further improvement. The report further introduced some recommendations to improve the future scenario of elderly people in the UK and Switzerland. The conclusion part highlights the key points of the report.


[bookmark: _Toc109916033]a. Definition of elderly people in the UK and Switzerland
· UK context
This part of the topic provides a general definition of elderly people in the UK and Switzerland. As per the social structure of the UK, a person who is over the age of 65 years, can be considered an elderly person. Though there are no strict restrictions present which define an elderly person in the UK's society as people biologically aged at different stages. As an example, it can be stated that a person of 75 years aged may be healthier compared to someone aged 60. The reason for considering 65 years as elderly people is this is the official retirement age in the UK (Schwiter, Strauss, & England,2018). Moreover, this age is changing day by day as the living years increase day by day. As a result, the British Government is thinking about changing this age from 65 to 70 years. Another reason for changing this age line is the imbalance created between the younger and older people. The significance of fixing a particular age considering both the traditional and biological factors of the citizens is crucial as this is the main ground to decide the economic, social, and public policies.
· Switzerland context
Switzerland defines its elderly group in two parts men and women. The social structure of this country considers 65 years for men and 64 years for women as elderly people. The reason for setting two different ages is the biological differences between men and women. Additionally, willing to work is another criterion considered by Switzerland to define this age. As per the official report on elderly people in Switzerland, only 23% of people aged between 65-69 years want to work and they are currently working in different public and private workplaces.
[bookmark: _Toc109916034]b. Statistics on the aging people and changes
[bookmark: _Toc109916035]Changing the percentage of elderly people 
One-fifth of the UK's population (19%) was aged 65 years and over in 2019. The percentage of aged people increased up to 23% between 2009 and 2019, the reason for increasing this number is only 7% of the UK's population increased by 2019. In 2019 the total number of aged people was 12.3 million people all over the country. Moreover, the changing living arrangements and shifting the age structure of the country reflect the fact that adults do not want to live with their parents, and the number of isolated elderly people increases (Ebbinghaus, 2021). As per the report of the Office of National Statistics, the UK published that the total number of elderly people was 8.6 million in 2020.
 ONS also highlights some other information, for example, 29% of households (over a quarter of all UK households) have someone aged 65 years or above. The total number of households containing elderly people is 6.9 million. Extended data on this topic is that 45% of elderly people among these households (2020) live alone and the number of this household is 3.1 million (increased by 5.6% from 2019). Another data shows that the number of isolated women elderly people is more compared to the isolated male persons. The number of women isolated elderly people is 2.1 million compared to the number of male elderly people (1.0 million) in the UK. 
[bookmark: _Toc109916036]Changing the percentage of old-aged people in Switzerland
The number of elderly people in Switzerland was 1.56 million in 2020, which increased to 6.7% from 2009-2020. In the UK, 80% of isolated elderly people are women and 20% of people are male in Switzerland. The number of elderly people in Switzerland increased sharply from 1950-2020. Additionally, the number doubled every single year. 17.8% of resident’s people in Switzerland are elderly compared to the current number of elderly people is 1.578 million in Switzerland. The percentage of households who live with their aged parents is only 13%, and the rest of the family live without their parents, which causes this sharp increase of isolated elderly people in the country (Aguado et al. 2018). Though maximum elderly people in Switzerland are economically active, 32.6% of elderly people (65 per 100 elderly people) are officially active and financially stable. 39% of total women in Switzerland aged 63 years and 30.4% of total males in Switzerland aged 64 years. 
[bookmark: _Toc109916037]c. Theories and Concepts related to loneliness and isolation
This part of the theory discusses different isolation and loneliness theories and how they can be implemented among the elderly people of these two countries. 
[bookmark: _Toc109916038]Lack of Social Connection theory
Elderly people in the UK and Switzerland lack connection theory. This is one of the most relevant theories. Social connection loss among elderly people has happened due to official retirement. After the age of 64-65 years of age, a person retires and wants to live with their family members. But with the changing living arrangement, the younger generation in the UK and Switzerland don't prefer to live with their parents (McHugh Power et al., 2018). As a result, elderly people have to live alone and they face different mental and physical issues. ONS, UK published that serious public risks like dementia and other critical medical conditions have been faced by them. One-third of people aged 45 feel lonely and one-fifth of people aged 65 years are completely socially isolated. Lack of connection including lack of awareness about the latest technology increase the chance of dementia up to 50% among elderly people in these two countries. 
· Poor social relationships concept
Poor social relationships are the extended concept of the previous theory which stated that after long working years a person does not have enough time to interact with other people. This impacts their retirement life and after retirement, they do not develop strong social relationships with their neighbors.
[bookmark: _Toc109916039]Defense mechanism Isolation theory
The second theory is the defense mechanism isolation theory, which states that one person thinks differently from the rest of the world. 2.3% of elderly people in the UK and 5.4% of elderly people in Switzerland faced this problem, which made the situation worse (Newall & Menec, 2019). 
· Physical barrier concept
The second isolation concept is the physical isolation theory, which states that some elderly people want to develop social relationships but they cannot do it due to physical barriers (Machielse & Duyndam, 2020). For example, 1.2% of physically handicapped people in the UK and 1.3 % of physically handicapped people in Switzerland faced social isolation.
[bookmark: _Toc109916040]d. Impact of loneliness and isolation
This part of the report has mentioned the impact of loneliness and isolation. Both the physical and mental effects have to be faced by the isolated elderly people within a care setting. Isolation among elderly people increases the chance of dementia. Social isolation and loneliness increase the chance of having diseases like heart disease, obesity, high blood pressure, and a weak immune system. These are the physical situations a lonely person faces. Mental issues are depression, anxiety, poor sleep quality, hearing loss, poor executive function, loss of control, Alzheimer’s disease, and cognitive disorder (Mehrabi & Béland, 2020). Day by day these mental and physical issues increase, and if proper treatment is not provided to them the situation can be worse and even death may happen.
 As per the view of Balard, Pott, & Yampolsky (2022), social isolation and loneliness among elderly people work as a disease fertilizer. A sense of living with a particular mission and vision toward life provides energy and enthusiasm to those people. Without love and purpose, a person faces a weak immune system and he can easily be attacked by diseases. Moreover, if a person frequently gets killed, he can never achieve a healthy mental state. Living lonely, losing family and friends, and lack of social communication cause chronic diseases. As per the ONS report, the number of suicidal attempts in the UK and Switzerland increased to 2.56% and 3.01% among elderly people between 2099-2020. 

[bookmark: _Toc109916041]e. Policies and Legislations Taken By UK and Switzerland Government 
Thousands of elderly people suffer from loneliness after they are left alone by their families and this culture is very demeaning to mankind. However, this behaviour has become very popular over the years as can be monitored from day-to-day news that makes it to headlines regarding abandoning parents. That is the reason the UK and Swiss Government has taken possible steps to oppose this indecent culture. According to a survey conducted within the UK boundaries, nearly 2 million people who belong to the age group of 75 spend their maximum time being isolated and never receive a call or text or letter from their families, friends or even neighbours (Saran, 2021). 
[bookmark: _Toc109916042]UK’s Legislation
The UK government has specified some facilities that have been provided for the protection of elderly people's rights in the Human Rights Act 1998. These laws are major steps taken to prevent the undignified, abuses as well as negligence that are frequently faced by elderly people. As a continuation of the upgrading procedure of legislation, the Equality Act 2010 has also mentioned laws to prevent breaches concerning the fundamental rights of older people that speak for their dignity, equality, freedom, autonomy and respect (Neves, Sanders & Kokanović, 2019). 
[bookmark: _Toc109916043]Switzerland’s Legislation
Switzerland is another European country that has the maximum rate of suffering for older people from isolation and loneliness. Hence the Swiss government has allowed a few modifications to their previous rights concerning the safeguarding and wellbeing of aged people. Rights such as punishment for ill-treatment, misbehaviour as well as property rights have also been upgraded as directed by Human Rights Council’s Experts in 2013 (Morlett Paredes et al., 2021).
Another addition to these legislations has been made by the European Convention on Human Rights that enlightens about five articles in favour of older people. Each article imposes importance upon various rights of them as mentioned in the below section (Van Tilburg et al., 2021).
· The core of Article 2 prioritizes older people’s right to life.
· Article 3 illuminates the prohibition of inhumanity, torture as well as degrading treatment.
· Article 5 speaks for older people's right to liberty.
· Article 8 focuses on rights concerning the respect older people should be provided with for family and personal life.
· The sole concern of Article 14 is the prohibition of discrimination older people mostly suffers from (Wang et al., 2019).
[bookmark: _Toc109916044]f. Provisions of Services for Aged People
  Global government agencies have taken the required steps to overcome the worldwide ill-treatment aged people suffer from. This is majorly unethical and depicts a negative impression of each country for which they have come up with some provisions that would be required to minimize this inappropriate culture wondering around the globe (Kotwal et al., 2021). 
	Comparison of Services

	Serial No.
	Local
	National
	Global

	1.
	Local authorities of England have provided leisure social care services for older people with high needs. Government bares the maximum expenses for their treatment however if those people have properties that value more than £23,250 then they have to pay for entire charges at hospitals and social care homes (Steinman, Perry & Perissinotto, 2020).
	Iceland is one of the countries with the lowest rate of old-age dependency, 18.9% to be exact. Being a country with a minimum number of inhabitants of 321857, the minimum medical allowance rate isn't as high as the UK countries.
	The medical allowance rate for each continent differs due to their currency value. For example, the UK can provide maximum beneficial facilities to their citizens because of their financial strength but other underprivileged Asian countries like Israel or Iran and European countries like Finland or Spain might not be financially equipped to cover the entire medical budget of older patients. 

	2.
	The government of the UK has constructed many parks and care homes, especially for the gatherings of older people where they can share their feelings with same-age individuals and lower their stress. These parks and care homes have been allotted a huge amount of allowances by the government to make it efficient for aged citizens by installing sanitizing panels at parks and other digital facilities for care homes. 
	Many European countries aren’t wealthy enough to finance a digitally equipped nature park for aged people. Hence countries like Italy with the highest percentage of aged people can't afford to construct numerous digitally efficient parks or care homes for aged people for whom they have come up with the idea of Assisted Living Program. It is a perfect alternative for care homes as hundreds of aged people could stay there altogether and be able to share their hardship with well-wishers. 
	Governments of developing countries around the world have come up with an innovative facility that would not only provide freedom to aged people but leave them with a dignified way out to spend the rest of their lives by offering them independent living apartments. They can share the apartment with same-age individuals with similar tastes if they like and they won’t need to pay a huge rent for these apartments as government allowance would cover at least half of it for wealthy people and free services for people in need.



[bookmark: _Toc109916045]g. Steps to Improve Care Services for Aged People
Mankind, as a global community needs to come forwards and take initiatives that would be favorable for aged people and soothe their wounds caused by their families, friends and the entire society. Some integrated approaches are indeed important and need to be implemented with immediate effect.
Shifting Focus
Autonomy should be the main focus rather than the disease as aged people prefer to continue the habits that make them happy. On the other hand, family members or care home staffs tend to offer required facilities to older people that would be appropriate for their health but overlooks their happiness factors. “Add life to day not days to life”- this motto is deeply followed by older people hence treatment of chronic diseases is important but they shouldn't impose a limitation upon the lives of aged people (Hargittai, Piper & Morris, 2019).
Proactive rather than Reactive
A high amount of risks are there that concern the loss of intrinsic capacity in terms of the safeguarding of aged people. Comorbidity and multimorbidity are common issues aged people mostly suffer from along with physical restrictions and psychological burdens. In-time diagnosis of frail aged people is necessary along with advanced care planning that is important to decrease health deterioration percentage.
[bookmark: _Toc109916046]Technological Intervention
Virtual Reality Headset
Usage of virtual reality headset is an impressive and immersive program for people suffering from Alzheimer's, Macular Degeneration as well as Parkinson's disease. It allows having an in-depth analysis of the persona and characteristics of the aged patients so that caregivers could know the specific handling technique for individuals and build up a bond with patients while curing their disease. A Californian company named Embodied Labs has designed such services in 2016 and its benefits are being utilized since then.
AI-infused Products
Artificial Intelligence has not only enhanced the lifestyle of youths but helps older people to connect with their loved ones across the globe. One such service has been introduced by Intuition Robotics, an Israeli company that has manufactured a proactive cognitive AI product that helps in the interaction of aged people to stay in touch with important people such as families, friends and close ones along with doctors. This product is known as ElliQ and it has gained justified popularity within the last four to five years (Chattaraman et al., 2019).
[bookmark: _Toc109916047]h. Recommendation
The world follows a rather ancient system to improve the lifestyle of aged people but it needs a quick up-gradation as previous methods aren't much preferred by older populations. Some of the recommendations that could improve the lifestyle course of aged people are briefly stated below.
Treating Depression
It is quite common for older people to feel low in their self-esteem after losing their better halves or retiring from their beloved position however, as these are common traits of old age hence no one offers much importance to help these people overcome their sorrow. But these emotional phrases should be handled with fragility by family members and offer as much support to them as possible or set counseling sessions for aged people.
Assisting Communications
Being isolated raises the chances for aged people to grow a risk factor concerning dementia which can deteriorate their health condition. Hence it is recommended for the family members to pay a maximum visit to their old buddies and keep them occupied with conversations as much as possible. Apart from that, family members can teach older citizens the usage of digital gadgets such as computers, laptops, mobile phones, video games and other digitally equipped products to help seniors enjoy their spare time.


[bookmark: _Toc109916048]Conclusion
Isolation and loneliness have soaked out the happiness of many senior citizens as they have been left out by their close ones in times of need and caused uncountable mental traumas. The following study has emphasized several attributes concerning the welfare of senior citizens of the United Kingdom and Switzerland as well as depicted the statistic of the previous and current populations of them. Two theories and concepts of loneliness have also been detailed by the researchers along with their importance in current days. Furthermore, the study also specifies the impact of isolation on senior citizens within care homes and illuminated some legislations followed by the UK and Switzerland governments. The next section has pointed out the differences between international provision of services for senior citizens and technological infusion for the betterment of their lifestyle. Researchers have also recommended possible solutions that can reduce the loneliness felt by aged people.
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