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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will utilise Borton’s Model of Reflection (Borton, 1970) to consider and evaluate adaption techniques that I have applied to develop resilience to stress for academia and prepare me for my new role as a Police Constable. Borton’s, stage model has assisted me in reflecting on my experience during my initial six months of learning. The first stage is “what”, which will outline the importance of managing stress and building resilience in both policing and personal circumstances. The subsequent stage is “so what” which is the analytical phase of the model will identify approaches utilised by myself to reduce stress and enhance resilience. The last stage is “now what”, this focuses on what I have learnt and what can be done to improve things in the future.

Theorist Hochschild, (1983) developed ‘Emotional Theory’ this requires individuals to regulate their feelings and expressions regarding fear, stress, and empathy. This is considered to bear great difficulty when faced with public scrutiny. Sir Robert Peel has stated for police to provide the best public, we all need to take responsibility to take care of our mental and physical wellbeing (Home Office, 2012). 

There has been a significant adjustment to academia throughout my initial six months of learning due to me being out of university for a few years. With regular reviews in initial training, I was able to monitor what I benefitted from and what I needed assistance with. One area I noticed personally was after coming home from being in training all day I felt mentally drained which meant I was not able to revise for my examinations to the best of my ability, I then started to come into work an hour early which meant I was able to do revision prior to starting work. This enabled me to meet up with fellow colleagues who were also doing revision for exams which meant we could revise and practice for the exam together. 

Stress and resilience are two different factors which has the potential to impact your day-to-day life and how you cope with it. 

Resilience has been defined by Masten as “the capacity of a dynamic system to adapt successfully” (Bonanno et al. 2014). Given this definition, resilience's importance to policing is extremely significant. 

Stress has been defined by Lazarus and Folkman (1984, p. 12) “as a bodies internal reaction to any external factor that is considered to pose a detrimental threat”. It has been suggested by Lazarus and Folkman that the method to which we react or perceive a situation or event has the potential to influence our stress level more than the actual situation or event. They developed “The Transactional Theory of Stress and Coping”, which focuses on individuals’ awareness and perception of their environment and people surrounding influencing how they deal and choose to cope with stress. This definition represents the transactions between an individual and their environment, the response will then depend upon the individual’s interpretation of the situation at hand and their ability to cope. 

Previously I was a Police Community Support Officer (PCSO), during my time as PCSO I found it difficult to gain a routine of going to the gym, reading, and spending time with family and friends, due to the shift pattern being staggered. In my initial 6 months of training, I changed to working a consistent 08:00 until 16:00 weekday routine, allowing me to focus on what days I can go to the gym, see family and friends and rest. I have not only gone to the gym but also utilising organised classes in my gym, this gives me the opportunity to go do physical activity and due to them being at fixed times it has made me more accountable. 

Starting a new job can cause a certain level of uncertainty and anxiousness, Cherry (2022) has stated it can be effective to have routine especially if certain aspects of your life feel important and you are trying to establish healthy habits. “When people don’t have a routine or structure to their day it can cause increased stress and anxiety, as well as overwhelming feelings, lack of concentration, and focus” (Goldman as cited by Cherry (2022). To cope with my stress and anxiety that comes with a new job I incorporated walking outside as part of my physical activity. Public Health England (2018) has stated that “10 minutes of brisk walking a day is an easy way for adults to introduce more moderate intensity physical activity into their day”. Walking outside encourages me to take time for myself and not be on my mobile phone. I feel that by walking outside whether that be with listening to music, a podcast or simply just listening to nature I can recharge and come back to be with my family or revise for my exam with a clear mind after making time for myself. York University (2021) stated that by “taking part in outdoor, nature-based activities led to improved mood, less anxiety, and positive emotions.” 

Another component to starting a new job is the commute back and forth to work. Knowing how long the journey will take and finding the best route, factoring in traffic, school times, road closures and parking. In addition, petrol usage and the cost all add to the stress of a new job. To ensure I manage this to the best of my ability, preparation was key. I made sure I prepared my lunch for work the night before, before starting ensuring I worked out the best route factoring in the above mentioned. 

To conclude, by utilising these coping strategies during my initial six months of training has benefited me in my studies and my adjustment to my new role as a Police Constable. I feel that I benefited by gaining a routine during my training by coming in to work an hour early to revise for exams with my colleagues and making time for my physical and mental wellbeing. Utilising Borton’s Model of Reflection (Borton, 1970) I can now see what I would like to focus on during my next phase of my role as a Police Constable in the “now what” stage. In a perfect world I would like to continue with the routine I have created, with the new shift pattern, travel and added university work along with studying for the National Investigators Exam in March 2024, I will have to utilise reflection models to develop a new routine that coincides with my new shift pattern.  

Word count: 1,080
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

To aid my reflection in this essay I will be utilising Gibbs Reflection Model (Gibbs, 1988). Using the Gibbs model will allow me to discover from both successful and unsuccessful endeavours and to create a strategy going forward. Effective communication is key in resolving many issues that police officers and staff encounter. The foundation of UK police is the idea of "policing by consent" (Home Office, 2023). In other words, the public's support is necessary for the police force to function, and a lack of communication can negatively affect the public's cooperation, trust, and confidence, which could limit our ability to do our jobs as police officers. Effective communication involves more than just verbal exchanges; it also involves several additional components. Mehrabian (1972) who was a theorist that explored the role of verbal and nonverbal language, found that 55% of all our communications is non-verbal, 38% is the tone of voice and 7% words only.

To explain the necessity of adapting our communication style when interacting with members of the larger community I will be utilising Betari's Box Model. This model illustrates how our attitudes influence our behaviour, which in turn influences other people's attitudes and behaviour. The cycle can also be used to illustrate how the actions of others can influence our attitudes, which in turn influences our behaviour (College of Policing, 2020). 

Every situation we attend as police officers responding to emergency calls in the community has a certain element of unpredictability. I set aside time for my reflective practise to read Malcom Gladwell's book "Blink.” (Gladwell, 2007). The book explains how to make decisions about people based on nonverbal cues when there is little information available to them. This relates to response officers who often go to calls where little information is available to them. 

College of Policing (2020) has stated that “The police routinely have to respond to and deal with conflict situations involving violent and aggressive people.” With that in mind, when dealing with such a variety and diverse community it is important to utilise the skills learnt in training. Conflict situations are not always physical as the chief constable if South Wales Police as allured to in the Conflict Management Guidelines and that the chief constable should “officers and staff are sufficiently skilled in non-physical aspects of conflict management to reduce the risk of them being assaulted and increase public safety” (College of Policing, 2020). An aspect of non-physical conflict management is situational awareness. This is to ensure that officers are aware of any potential impact factors whether that be the individuals or the environment to which they are exposed. Impact factors relating to the subject could be alcohol, weapons or drugs and impact factors concerning the environment could be weather, certain premises and people present. The officers attending could pose certain impact factors such as knowledge/skill level, gender, exhaustion, and officers’ perception of the individual and environment. 

Situational awareness is broken down by utilising Coopers Colour Code. Coopers Colour Code was developed to give officers an immediate visual system, reflecting changes of threat within their environment (College of Policing, 2020). Although awareness cannot be trained by utilising Coopers Colour Codes at the earliest stages of incidents or interactions will result in an outcome, which is better suited to the situation and, therefore, more appropriate, and safer. 

During one of my night shifts there was a call for a taser at a house within the area that I cover as a police officer. As I am not yet taser trained, I went with my tutor, colleague and my sergeant who is taser trained. The only information that we received is that there was an unknown female who was hostile within a house and there was a mention of a knife. As we were unable to check what warning markers the individuals present had. The only checks the police were able to do was for the address. 

Prior to attending the address, I utilised the National Decision Model (NDM). The NDM is a six-stage model for all police decisions and actions (College of Policing, 2014). The NDM covers the Code of Ethics, information, assessment, powers, options, and actions. It can be used for spontaneous or planned incidents, operational or non-operational. By applying the NDM I was able to understand based on the information I had at the time what threat was potentially at the address, the options, and policies I had and the actions I needed to take.

On arrival at the address, I could hear two females arguing with raised voices. The door was open, so we entered the property. I took one of the females into the living room to separate them with my tutor, my Sergeant and my other colleague went upstairs to take an account of the other female. While I was talking to the female an elderly male came into the living room and sat down on the sofa, the female was still standing in the middle of the room. The female I was talking to stated that this was her father. The female I was speaking with then started showing me cuts to her body she stated that these happened because of the other female had hit her with a hammer to the head and scrapping her arms with a knife. 

With the information received via the female I was concerned in several ways first is the safeguarding and medical assistance needed for the female, secondly there was the outstanding weapons within the house. I have then communicated this in a confidential manner to my fellow colleagues and sergeant. The female has then informed me that her father has taken both the hammer and knife off the other female. To be able to safeguard myself, my colleagues, sergeant, and the other individuals within the house it was important for me to ascertain the whereabouts of the weapons are now this is also for evidential reasons. My tutor then started asking the elderly man where the weapons were located, he informed my tutor that both the knife and hammer were behind the bread board in the kitchen. 

I took photos of the injuries sustained to the female and explained to the female the evidential values. The elderly male then started talking to me stating that “they are both as bad as each other” referring to the two females. The injured female has then started to become irate and began shouting in her father’s face as he was sitting down. Due to her shouting, I was unable to utilise the communications skills such as the five-step appeal that I learnt in training. Instead, I had to use ‘hands on’ to bring her out of the situation and to communicate with her face to face. I was able to defuse the situation independently. 

My sergeant has then informed me that my tutor has arrested the other female based on the information I have gained from the injured female, but they need a female to assist her to custody due to her making allegations regarding my male colleagues. I have informed my sergeant that I have taken photographs of the female however, witness statements are outstanding for both the elderly male and female. 

As I got out to the police van, I could see my tutor was in the cage at the back of the van with the arrested female. As I approached the van my tutor who was driving the van stated for me to travel in the seats in the rear of the van facing the cage. I noticed while I sat in the rear seats that female had her left arm in a pink cast and her right hand had a handcuff on. My body worn camera was still recording from having entered the property. Due to the allegations that we made by the female and that the female was quite irate my colleague had to G1 down to custody which means that we had blue lights and sirens on when needed. I continued to talk to the female while she was in the cage with my tutor to protect my tutor from the allegations she was making and to try and bring her down, it was evident to me that she has taken substances and intoxicants. 

When we arrived at custody, she still had the handcuff attached to her right hand, I was concerned about this due to this female being quite irate. My colleague who was driving opened the doors to the cage where the female and my tutor were sat, the female stated, “I only want her to touch me” referring to me. My male colleagues stood back, and I spoke with the female before taking her into custody, I ensured that I kept ahold of the handcuff attached to the female.

As we were a G1 into custody we had additional officers around our van when we arrived, however, all the officers were male. There were no female officers available to assist. The female did not respond well to this and made further allegations regarding the male officers. Once the female was in custody, I placed her in the holding cell where she sat down, due to the handcuff still attached to the female I still needed to keep ahold of the handcuff to avoid injury to the female, myself, and my colleagues. The female calmed down however anytime one of my male colleagues passed her she began shouting at them, I challenged the female’s behaviour and spoke to the female which defused the situation. 

As I was on a night shift the morning shift was expected to come in, this would bring two female officers to assist me in searching the female, due to there being no female custody detention officers working. While sitting in the holding cell I noticed an oozing wound on the female’s right leg. The custody sergeant has now asked for the female to present herself and so I can conduct a search on the female, however the female became very hostile and irate. Due to the female’s behaviour, I guided back her back to the holding cell where I waited for the two female officers from the morning shift to assist me.

Once the two female officers arrived, I escorted the female to the custody cell, while walking towards the cell the female began resisting and kicking off, this led to me restraining the female. When we got the cell, I asked the female if she would cooperate with us, to which she replied, “fuck off” and made further allegations. I then restrained her and took her down to the floor where I safely held her down while my female colleagues stripped her and dressed her in anti-rip clothes. I then safely removed the handcuff, and we checked the cell had nothing else inside and closed the cell door. 

Overall, I am satisfied with how I dealt with this incident, however there are areas that could have gone better. I felt that when the elderly male entered the room that me and the injured female was, it may have reduced the hostile situation if he was in another room with my colleague. However, the elderly man was frail, and the injured female seemed to care for the man to help him sit down on the sofa. Another area that on reflection I would have changed was taking the handcuffs off before the female got out of the police van. If I did remove the handcuff this would have removed a potential weapon as I was unable to handcuff to the other hand due to her arm being in a cast, it would also bring more opportunity for me to be in control of the situation, as while the female was sitting in the holding cell I was having to hold both the handcuff and her arm to prevent injury. This left me in a compromising situation. 

To conclude, throughout this incident I felt nervous but had a lot of adrenaline, I felt confident in what I needed to do. However, this was the first incident I have had to restrain a person, which was not in a training environment. As a result, I felt like I was looking for my tutor for clarity on what I needed to do. On the journey back to our station I have asked my tutor for feedback which he discussed similar areas, he stated that he should have noticed that she has a cast on which has the potential to change to situation. 


Words: 2,090



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Charging and prosecuting is the responsibility of the Criminal Prosecution Service (CPS), which also determines whether the police-provided evidence is sufficient to be used in court. However, prior to that happening an investigation must take place. During my time on response, I have been to several domestic violence situations involving partners in which a woman is the victim, and a man is the abuser. Considering the area, I covered was primarily residential and had local pubs within the vicinity, this was a regular occurrence. During one of my morning shifts a report came in, the information we received was a female has entered her ex-boyfriends house and has taken his mobile phone. I attended this address to speak with the reporting person who was the ex-boyfriend. He stated that he did not wish to make a complaint against his ex-girlfriend as there is a son involved, he just wishes for his mobile phone to be returned to him. I have then taken a negative statement from him which he signed, stating that this was the case and attended his ex-girlfriends’ property. His ex-girlfriend had his mobile phone and was compliant in giving the mobile phone to officers. The male was pleased with the outcome when the phone was given back to him.

Upon my return to the station, I asked my coworkers how many men report domestic incidents, as most domestic calls I have received have involved a female reporting the incident or a third-party report. To which they have informed me that very few men report a domestic incident. With this information I have then researched why men are not as forthcoming with reporting domestic incidents. The Office for National Statictics (2023) have stated that “2.1 million people aged 16 years and over experienced domestic abuse in the year ending March 2023.”  Of the 2.1 million total, 751,000 men and 1.4 million women reported domestic disturbances. I then furthered my research by looking at The Crime Survey of England and Wales (CSEW). “Just over half of male victims of partner abuse (50.8%) reported telling anyone personally about abuse experienced in the previous year”, according to CSEW data from 2018 (Home Office, 2022). The barriers to men reporting could be as stated by the Home Office (2022) “fear of not being believed; lack of faith in the criminal justice system; feelings of shame, guilt, or embarrassment; fear of losing contact with children and, pressure from family and friends to remain in a relationship.” The investigation I am going to discuss within this essay lends itself to a male who wishes to withdraw his complaint to the police regarding his ex-girlfriend due to there being a child involved and fears that he will lose contact with his son. 

I was made officer in case (OIC) for a Domestic related harassment and malicious communication to the victim place of work. This incident involved the same individuals that was in the domestic call that previous day involving the mobile phone. The male has reported that he is a victim of domestic related harassment as his ex-girlfriend who they have been separated for a month has been showing up at his property and his other family members property. He has also reported that she has been messaging and phoning friends and family incessantly. Following that, due to the male receiving his mobile phone yesterday after his was taken from his ex-girlfriend, he has looked through and noticed that his ex-girlfriend has text messaged his boss alleging that he had taken cocaine the previous night so he will not be coming into work. The victim states that as well as a text message a phone call was made by his ex-girlfriend to Human Resources at his place of work. His ex-girlfriend alleged that he had indecent images of children and informed HR that he has been taking cocaine and driving the works van intoxicated. 

As previously mentioned, males who report domestic incidents have some cultural challenges due to social restrictions. With that in mind I ensured to provide the best possible outcome I explained the whole investigative process to the victim. Within the explanation to Achieve Best Evidence (ABE) I detailed that statements will be required from all witnesses involved. I have expressed that this where the witnesses have an opportunity to state their involvement within the incident and exhibit evidence they provide to court (Ministry of Justice, 2022). Prior to that as per the Victim Code of Practice as outlined by South Wales Police Victim and Witness Strategy (South Wales Police, 2021). This strategy looks at the standards that must be offered to victims those are that they are promptly referred to suitable support services such as Victim Focus Referral and conduct a Victim Needs Assessment which tailor’s services to best suit the victim and witness, as the victim has been involved in a domestic abuse incident he was eligible for Special Measures under Section 17 Youth Justice and Criminal Evidence Act 1999, this is for individuals who have subjected to domestic abuse (Acts of Parliament, 2021). Victims are also given the chance to provide a personal statement, also known as a Victim Personal Statement (VPS). A VPS allows the victim to express to the Criminal Prosecution Service (CPS) impact this incident has had on them. A VPS will be considered by the court when sentencing the offender. I have then explained to the victim that he is entitled to be provided with frequent update. 

After explaining this process, the victim felt that he wished to provide a VPS. Within the VPS the victim expressed that as a result of the allegations made at his place of work this has taken a toll on his mental health, he has felt embarrassed going into work and has made him feel fearful regarding his and his families safety, so much so that he has installed CCTV at his home address and has bought a separate phone which is specifically for contact with 9 month old son through his ex-girlfriend. In continuation, ABE process links with the ‘Golden Hour’ principles to act in a time efficient and effective manner, to reach an equal and fair outcome; victims and witness must be interviewed and those interviewed in accordance with the Police and Criminal Evidence Act (PACE) 1984. This is to improve and ensure the quality of evidence used in court (Ministry of Justice, 2022). 

Following taking the statements of the victim and witnesses. I have then had to do enquires and take statements of the victims’ employees, due to the allegations made I had a duty to investigate. Within the enquires I discovered that there were no indecent images of children on the victim’s phone. The victim also mentioned that he had to have a meeting with senior managers in his place of work, the meeting ended with a drugs test which came back negative. The victim stated that his job is an electrician, all his friends have also received messages from his ex-girlfriend stating further allegations, when I have spoken to his friends, they refused to provide witness statements, because they feel it is not something to be reported as they stated that it is “only a couple who are going through a breakup and had an argument”. I ensured that I kept the victim updated throughout the investigation.

The victim and perpetrator share a 9-month son together, there was no concern over custody of the child throughout the investigation. However, the day that I was due to interview the perpetrator the victim stated that he has spoken with friends and his solicitor, and they feel it would be best to withdraw the complaint as he has factored in custody of his son and informed me things between him, and his ex-girlfriend are currently amicable. I have then explained that I will have to proceed with interviewing his ex-girlfriend due to this being a domestic incident both parties are entitled to state what has happened and have it documented. I stated that I felt that it is best for him to think about his decision, and I will phone him the following date with an update, and he can inform me of his decision then. 

I felt that by providing the victim with time to think about it, allows him to be in control in an area where in this society he has the potential to lack that. The following day I have then phoned the victim, the victim informed that he wishes to proceed with withdrawing his complaint. Whilst remaining impartial I explained that any evidence that has been provided including his VPS is documented and that if anything comes to light of the investigation again then his is urged to report it. The victim was informed that due to him wishing to withdraw his complaint a negative statement will need to be obtained and then this incident will be closed. Due to what has been disclosed by the victim during the investigation regarding his mental health I submitted a Public Protection Notice (PPN). A PPN is an information sharing document which logs safeguarding concerns about a vulnerable adult or child, which can also include 18 questions for the subject if they are involved in a domestic related incident. Once submitted PPN’s are then distributed to necessary and relevant partner agencies to provide a better public service (His Majesty Inspectorate of Constabulary, 2023). 

In conclusion, I feel that the whole investigation was dealt with in the best possible way. I was in continuous contact with the victim, which not only assisted in adding confidence but also added to any outstanding information needed to aid the investigation. This was to ensure that I was delivering the best service available and to reassure the victim that we had taken the incident seriously, I was aware that this male was potentially at his most vulnerable it was important to me that I delivered a good service, so he feels able to report any crime or concern again. Overall, although the male did not wish to proceed with investigation, I feel I made an impact on him, his family, and friends on the importance of reporting any crime. As a result, the male thanked me for my support and advice throughout the investigation. 

Words: 1,713
















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision-Making Model (NDM) aids officers in making complex and difficult decisions in challenging and often fast paced circumstances. The Code of Ethics is the heart of the NDM, The Code of Ethics outlines the standards of behaviour and policing principles that police officers are expected to adhere to (College of Policing, 2014). I feel that the NDM can be used in most environments, it is a dynamic risk assessment where information is being processed to assist in making your decision. 

While on mobile patrol a call came in for an assault on a social worker in Emergency Placement Housing for children. The report was that a 14-year-old girl has thrown hot water from a kettle on to her social worker. On arriving at the incident I spoke with the reporting person and the victim of the assault. I was informed that the 14-year-old girl had also damaged a fridge freezer which is property of the local council within the emergency placement, as well as uttering a racial slur to her social worker after throwing hot water over her. Prior to the arrival at the incident address I conducted a person check on the 14-year-old girl, I noted that within the past two weeks or so there have been several incidents involving the same girl and other social workers, however, on looking further into those incidents I discovered that those incidents have either had a result of no further action due to the female being left at the address or the officers not wanting to criminalise the girl due to her age.

At this point I have had to think of what way to deal with the incident as offences have been committed by the 14-year-old girl, Assault with a hate crime element and Criminal damage. Hate crime has been defined by the Home Office (2023a) as “any criminal offence which is perceived, by the victim or any other person, to be motivated by hostility or prejudice towards someone based on a personal characteristic.” While assessing the current situation, I also had to utilise the NDM to evaluate the options, impact, and the necessity of what course of action to take considering her age. I recognised that The Age of Criminal Responsibility in England and Wales is 10 years old. This means that “Children between 10 and 17 can be arrested and taken to court if they commit a crime” (Crown Prosecution Service, 2023). With that being said, I still had to assess other impacting factors that comes with criminalising a 14-year-old girl. I also must think of the wider public when making my decisions, thinking how they will perceive what actions I take. This comes into play from a case that occurred in 1993, the Murder of James Bulger. This case happened 30 years and sparked a difference in opinions from the wider public relating to the age of the two 10-year-old boys who were arrested for murdering and torturing 3-year-old James Bulger (Rice and Terry, 2013). Although this case is quite different from the scenario that I am discussing within this essay, the thought process made by those involved utilising the NDM would have been the same. Regarding the Bugler case the then Prime Minister Tony Blair declared that we should be “tough on crime, and tough on the causes of crime” (Rice and Terry, pp 5, 2013). I feel that this refers there being a multi-agency approach for the police to be able to stop or reduce young people from offending. 

In continuation, with all the information gathered regarding the 14-year-old girl, the offences committed and previous history of misbehaving I made the decision to arrest the 14-year-girl. During the decision-making process I also had to consider that I was unable to leave the 14-year-old girl at the property, due to safety concerns for the social workers including the victim. There were no other places available in the area that would cater or be suitable for her age. Within my decision-making process I took into consideration her age as discussed however, with the 14-year-old girl being involved with several incidents in the past two weeks I felt that she would benefit from having help and support from multiple agencies via use of out-of-court disposal. An out-of-court disposal has been detailed by the Youth Justice Board (2019) as a process which looks at the following to determine the most appropriate out-of-court decision for a child; the possibility that the child will comply with the disposal, and whether doing so would be the most effective means of reducing further offending. 

While conveying the 14-year-old to custody following her arrest, she informed me that she was feeling lonely, and she has an attention deficit hyperactivity disorder also known has ADHD. She stated that she has not been in placement long and her parents did not want her anymore which has led to her being placed in emergency care until she becomes fostered. Following her detention being authorised by the custody segreant I interviewed the 14-year-old, prior to the interview an appropriate adult needed to be arranged due to her age. An appropriate adult is a person over the age of 18 years old, they can be a parent, guardian, or a social worker. Their role is to protect the interests, rights, entitlements, and welfare of young and vulnerable individuals who are accused of committing an offence (Home Office, 2023b). 

In the interview the 14-year-old girl as well as an appropriate adult who was a social worker also had a solicitor. The solicitor is present to act in the best interest of their client as well as advising them (Home Office, 2023c). At the beginning of the interview process the young girl’s solicitor read out a prepared statement on behalf of her client the 14-year-old girl, which included that she would answer no comment to all questions. A prepared statement has been defined by College of Policing (2013) as a document which has been created by both the suspect and solicitor either before or during the interview, the suspect then signs and dates the document and the solicitor reads it out on behalf of their client. During the interview the 14-year-old girl maintained her silence and answered no comment to all questioned answered by myself and my colleague. Although the young girl responded with no comment throughout, I still had a duty to pose the questions to her, in order to give her the opportunity to provide a full verbal account as cited in R v Knight (2003) – where a prepared statement was provided and a no comment interview was therefore executed by the suspect, where he did not answer any of the police questions. 

Following the interview, I then liaised with the social worker a place for the 14-year-old to stay as the place she was in originally was hesitant to have her back because of several incidents taking place there. These discussions took place with social services emergency duty team, commonly known as EDT. According to Swansea Council (2023) EDT “deals with out-of-hour emergency situations for children, adults and mental health that cannot safely be left until the next working day and will provide information and advice to keep the situation safe until the next day.” This was a battle between different departments within social services and the 14-year-old girls’ parents, but in the end social services made the decision to place her in the same emergency placement with different social workers. 

On the journey back to her placement I asked the young girl is he has any interests in or outside of school, to which she stated that she has been expelled from her pupil referral unit school. She states that she enjoyed cooking in school, but she is not able to learn due to the people in her class also being there for behavioural reasons. Following her being returned to her placement the coming days meetings to place with various agencies including her school. During the meetings there were discussions about the best action to take to avoid criminalising the young girl. The 14-year-old girl fully engaged and presented herself at every meeting. An out-of-court disposal with the Youth Justice Service was decided to be the best course of action to take for the 14-year-old girl. Within the meeting services that attended identified additional needs which needed to be addressed via a multi-agency approach, a plan was developed to support the young girl.  

The out-of-court disposal consisted of three areas; firstly, offending behaviour work, this is where the 14-year-old girl can work on her victim empathy and understanding the consequences of offending and how it affects others. Another area which is needed to be met by the 14-year-old girl is for her to attend art therapy sessions, this is for her to explore ways to self-regulate her emotions. The last area to be met is to attend jewellery making and cooking classes, as she informed me that she enjoyed cooking. These classes are for her to strive to a goal such as a Youth Achievement Award and for her to build confidence. 

In conclusion, I am aware that the young girl has been involved in one incident since the interview. However, she has been regularly attending each session and classes for her out-of-court disposal and has been fully engaging. The 14-year-old girl has also not been involved in any incidents or misbehaved since attending these meetings and sessions. I have since spoken with her social worker who has stated that the 14-year-old girls’ whole behaviour has changed. The young girl has also informed her social worker that during her initial emergency placement she was lonely, which led to her behaviour being heightened. On reflection, I believe that by utilising both my discretion and the NDM which aided my decision making, has so far had a positive result for the young girl as well as the social workers. This has meant that the young girl has been given an opportunity as well as support from multiple agencies and resulted in a positive overall result. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.


Independent Patrol Status confirmed. 
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