Video critique with reference to Carl Rogers’ humanistic theory

Communication skills are required for everyday life and many aspects of it must be put together to ensure it is effective. The importance of communication is to get information across from one person to another, making sure that both individuals understand what is being said. Communication is built up of many different aspects which ensure that it is effective, they include the act of listening, being empathetic, showing understanding and being able to read individuals body language (Better Up, 2021). Communicating is one of the most important skills people who work in health and social environments which is explained throughout this document. 

Communication is the act of sharing information, this information could include individuals’ concepts, beliefs, emotions, and feelings. There are ranges of ways in which communication can be carried out, including verbal, written, through body language, and facial expressions. It has been stated by the Nursing Times (2017) how the act of ensuring the process of exchanging information successfully to patients is crucial in order to make sure individuals demands and requirements are met, this avoids the chance of miscommunication and understanding. Within the professional codes of conduct it is expected of nurses to communicate in a way which patients understand, this includes not using jargon, speaking clearly, overcoming any communication barriers, for example if they are hard of hearing speak louder than usual ensuring that the individual is understanding what you are saying (Nursing and Midwifery Council, 2015). It is vital that when communicating with individuals who you are supporting or caring for that you take time to ensure they understand what you are telling them and ask them if they want you to explain again if they don’t fully understand (Skills for Care, 2016). Communicating in a way which allows the individual to understand is crucial, for example providing them with easy read information which can expand their knowledge on a certain topic in a way which is efficient (Health Education England, 2023). 

Within the video the counsellor and client appear to be both sitting down with closed posture, this suggests that they are both in comfortable positions, although it could come across as they are both slightly nervous this would suggest they are incongruent, for effective communication the counsellor must be able to be congruent to show they are genuine and encourage the client to be congruent (Brom et al, 2014). By the counsellor having a closed posture it may give across an impression to the client that is how they are feeling, this could affect how the client opens up to the counsellor. The video begins by the counsellor facing the client and introducing themselves, this creates a safe environment for the client to provide trust and ensure they are relaxed. Not only does the counsellor start by an introduction they also start by asking an open ending question in order to find out more about the client and to understand how the client is currently feeling about their situation. Throughout the video it is obvious that the counsellor maintains eye contact with the client. By maintaining eye contact it increases the awareness on what both the client and counsellor are saying, and it also improves the ability to understand the clients body language and how they are feeling (Better Up, 2021). The environment in which the counsellor and client are talking in is a quiet place which makes it more comfortable and private to ensure confidentiality. The importance confidentiality has in health and social care settings is that not only is it a code of conduct, but it helps to improve the trust of the individual who is being supported. It is obvious throughout the video that the counsellor provides active listening by making sure to understand what the client is explaining and by finding a solution to the clients’ situation, by actively listening to the client the counsellor must be patient which was shown in the video. The speech from the counsellor is clear and soft, this was shown to provide a safe environment for the client in order to communicate with confidence and the building of trust which supported the client to feel more relaxed. 

A famous theorist named Carl Rogers believed in a humanistic approach to counselling and communication and he believed individuals would be able to find ways in which help themselves in order to cope or manage their struggles in life. Rogers (1970) makes it obvious that when he communicated with individual’s he tried to understand how that person was feeling and what they were experiencing to a deeper level in order to provide a more person-centred approach of support. Rogers believed in a humanistic theory where he was convinced that individuals could take responsibility of themselves if they had all the aspects of life in order to achieve “self-actualisation” (Simply Psychology, 2023). Carl Rogers had the opinion that in order to carry out efficient therapy six conditions must be considered, and the main three conditions were to portray “unconditional positive regard, empathy and congruence” (Counselling Tutor, 2023). The importance of providing empathy when communicating to incongruent patients is to ensure they know they can trust you and be comfortable enough to communicate whatever they want to discuss without feeling judged or not listened to (Perm, 2003). Congruence is one of the core conditions which Rogers promoted due to the condition allowing counsellors to be accepting and non-judgemental. Rogers (1952) suggests that throughout sessions with clients he would allow the individual to gradually gain more independence on their recovery to therefore take responsibility of their life and empower them to become the best version of themselves by a person-centred approach. 

Overall, the understanding of communication is how it is only effective if you provide the right strategy to carry out a conversation, for example with a patient. It has been shown how in order to communicate you must provide eye contact, this is so that the person you are talking to knows that you are listening to them and understand them (Better Up, 2021). The importance of Carl Rogers’ theory is obvious that individuals can take responsibility of their well-being by having the conditions in order to reach self-actualisation (Simply Psychology, 2023). To conclude throughout the nursing and health workplace communication is one of the aspects of care which must be provided at a certain level for it to be effective and comforting for patients to feel secure within their care and be able to trust their caregivers. 
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