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2. Job description (Provided by partner)

Job Title: Pharmacy Manager
Posting Date: March 2026
Location: Swansea, UK
Salary: £38,000 – £45,000 per year (depending on experience)
Working Hours: Full-time (40 hours per week, Monday to Friday, 9:00am – 6:00pm, with occasional weekend availability required)
Contract Type: Permanent

Company Overview:
We are a well-established, community-focused pharmacy based in Swansea, committed to delivering high-quality healthcare services to the local community. We pride ourselves on providing professional advice, excellent customer service, and maintaining the highest standards of patient safety. We are seeking a responsible and motivated Pharmacy Manager to lead our team and ensure the efficient running of the pharmacy.

Job Description:
The Pharmacy Manager is responsible for overseeing the daily operations of the pharmacy and ensuring the safe and effective delivery of pharmaceutical services. This includes supervising staff, managing stock levels, and ensuring that medicines are dispensed accurately and in accordance with legal and safety regulations. The role also involves providing professional advice to customers on prescriptions and health-related products while maintaining excellent customer service and patient care. The Pharmacy Manager must ensure accurate record-keeping, compliance with regulations, and a safe, organised working environment.

Key Responsibilities:
• Oversee the day-to-day operations of the pharmacy
• Supervise, train, and support pharmacy staff
•Ensure medicines are dispensed safely and accurately
•Provide advice to customers on prescriptions and health products
•Maintain accurate records and ensure compliance with legal regulations
•Manage stock levels and order pharmaceutical supplies
•Deliver high standards of customer service and patient care
•Maintain a clean, safe, and organised workplace

Required Skills and Qualifications:
•Degree in Pharmacy or relevant qualification (or willingness to work towards it)
•Strong leadership and organisational skills
•Must hold a valid GPHC registration number
•Excellent communication and customer service skills
•Good knowledge of health, safety, and pharmaceutical regulations
•Ability to work independently and as part of a team

Preferred Experience:
•Previous experience in a pharmacy, healthcare, or retail environment
•Experience supervising or managing a team
•Experience dealing with customers or patient


Benefits:
•50% discount on gym membership
•Staff discount on pharmacy and health products
•28 days paid annual leave (including bank holidays)
•Paid sick leave
•Private healthcare plan

Application Process
Interview Date: To be submitted
Email: careers@boots.co.uk
Telephone: 01926463605
Please submit your CV along with brief cover letter outlining your suitability for the role. Only shortlisted candidates will be contacted.
Additional Information
Boots UK is committed to equal opportunities and welcomes applications from candidates from all backgrounds. Applicants must have the right to work in the UK.









3. Cover Letter
Krisztian Kovacs
100 Bay View Gardens, Skewen, SA106NF
2514628@student.uwtsd.ac.uk
07947293390
Recruitment
Boots UK
Date: 20 March 2026
Dear Hiring Manager,
I am writing to apply for the Pharmacy Manager position in Swansea. I am interested this role because it involves responsibility, organisation, team support and maintaining high standards in a customer focused workplace.
Through my previous work experience, I have developed strong skills in stock control and accurate record keeping. I understand the importance of following procedures, good organisations and consistency. I am used to working in busy environments where attention to detail and following workplace rules are essential.
In addition, I believe my leadership and communication skills would help me work effectively as part of your team. I work well with others, remain calm under pressure and support colleagues when needed. Also, I always try to deal with customers in a professional and respectful way. I am confident managing tasks independently and solving problems.
I would welcome the opportunity to discuss my application in an interview. Thank you for your time and consideration.

Your Sincerely
Krisztian Kovacs

4. CV

Name: Krisztian Kovacs
Address: Skewen, Wales
Contact details: 2514628@student.uwtsd.ac.uk
Phone: 07947293390

Personal statement
A reliable and organised individual with experience in fast-paced and customer focused environments. Able to work under pressure while supporting daily operations and workplace safety. Experienced in stock handling, following procedures and delivering high standards of service. Currently seeking develop further in a responsible management role.
Key Skills
· Stock control
· Accurate record keeping and following procedures
· Communication and team support
· Customer service
· Organisation and time management
· Health and safety awareness

Employment history
Warehouse Associate
Amazon 2021 – Present
· Supporting daily operations in a busy working environment
· Following workplace procedures in various departments
· Help maintain stock accuracy
· Support team performance and high operational standards
Security Officer
Nite Lite Security 2018 – 2021
· Maintained safety in customer facing environments
· Communicated professionally with members of the public
· Dealt with difficult situations calmly and responsibly
· Followed legal and workplace procedures all times
Warehouse Operative
Amazon Agency Roles 2013 – 2018
· Worked in target driven environments
· Supported stock handling and general warehouse tasks
· Adapted quickly to work demands and shift patterns
· Developed resilience and strong work ethic
Education
Currently undergraduate student in Wales university.
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