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Iuliana Georgiana Duca
Iulianaduca97@yahoo.com


To whom it may concern,
Through my career I have always give my best o develop a good communication with my employers and to my colleagues, I have always contributed to positive business results and worked to complete my projects.
During my tine as a floor supervisor, I have developed my sills in client’s satisfaction and communication, I have learned how to lead a team of people and how to work with each other so that we can have the best results.
As within the long-time spend as a Machine relief operator, I have learned a lot more responsibility and I developed a bit of a perfectionist side.
I am available to interview as soon as possible, and I am looking forward hearing from you!
Kind Regards, 
Iuliana Duca


                        





                                                Iuliana Duca
Tel: 07871799027
E-mail: Iulianaduca97@yahoo.com

PERSONAL SUMMARY
 A suitable hard working qualified individual, who not only has the relevant experience but also a has passion to work, Customer service and management skills.    I am organised, reliable and career minded. I possess real hands-on approach to delivering a high-quality housekeeping standard, Customer service and management skills. As a superb communicator I can easily establish and maintain open and positive professional relationships within all levels of guest and management team.
 CAREER HISTORY
  Responsible as a Floor Supervisor reporting to Deputy Housekeeper and Head housekeeper for all aspects of the strategic direction and smooth operation of housekeeping department. Responsible for training to new maids.
Machine Operator Relief: Rockline Industries (May 2019- Present)
· Responsible for maintaining a good team working.
· Complete the paperworks for every shift beginning.
· Able to work in a team and communicate with the superiors and the team members.
· Responsible to produce the wipes.
· Crating the wipes by operating the production machine.
· Completing the daily checks for the machine.
· Check if all the areas surrounding the machine are completely clean and safety.
· Responsible to give feedback to the previous shift and to give a proper handover.
Floor Supervisor:  Best western London   Peckham, 214 rooms (    July 2016-  October  2018) 
· Responsible for developing and maintaining housekeeping team.
· Making the most out of every opportunity to save the cost without compromising standard, and quality.
• Completing all Reports and administrative records, fully and accurately.
              • Promoting the company’s brand and image.
             • Able to work independently in a fast paced and rapidly changing environment.
· Driving and maintaining high calibre cleaning standard and guest service. 
· Improve customer service and Trip adviser rating as priority through targeting specific training programs within housekeeping   maids.
· Ensuring Rooms are properly maintained up to the standard.
· Ensuring that services are delivered within agreed time scales.
· Controlling procurement and expenditure costs. 
·  Recruiting, training, and developing team and motivating housekeeping staff throughout their time at the company.
·   Managing staff retention and labour turn over, including, timesheets.

· Liaise with Maintenance and Front Desk for Early check in VIPs arrival and any other maintenance issue.
· Checking Public areas are clean and Spot less. Monitoring Cleaning standard, Service, and performance 

· Preparing check list for the cleaners. Managing maids and porters and allocating   rooms for the maids in day-to-day task.
· Preparing quarterly, six monthly and yearly housekeeping planners for the routing job such as spring cleaning, window cleaning, shower head cleaning. 
· Organising Room out of order with front desk to keep room up to date in working order.
· Attending management meeting to help to improve score on trip adviser and Medallia.
· Managing lost and found property.
· Carry out general housekeeping duties. Checking the rooms.
·  Ensure any Customer complaints are handled correctly and reported to the manager.
·  Excellent communicator.
· Responsible for managing a property and providing a professional service to a variety of clients. 
· Maintaining the high standard   housekeeping service though out the hotel and   keeping high standard.
· Also, in charge of providing professional knowledge, training, H & S, PPI, COSCH, Customer service advice and assistance to all new starters.
· Supporting housekeeper in reducing the housekeeping cost.
.
· Preparing monthly Rota   for the housekeeping cleaning team.
· Assessing and reporting maintenance issues.
Room Maid- August 2015- July 2016 Working as a Room maid in different hotel such as Holiday Inn express, Best western through agency as and when required.


KEY SKILLS AND COMPETENCIES
· Managing properties in an efficient and value enhancing manner.   
· Working to deadlines.
· Using Microsoft Office and property management software.
· Proven organisational ability.
· Able to multitask and work under pressure.
· Ability to resolve disputes and solve problems.
· Directly supervising room maids and potters. 
· Able to work as a cohesive team.
· Courteous to clients and co-workers.
· High levels of common sense.
· Making responsible decisions.
· Able to pro-actively exceed customer expectations.

ACADEMIC QUALIFICATIONS and TRAININ
2009-2016 Liceul Pedagogic “Vasile Lupu” Iasi – Diploma in Romania  
2020-2021 University of Wales Trinity St. David- CERTHE Skills for the Workplace (Health and Social Care)
TRAINING
First Aid Training- 2016
Fire warden training- 2016
Customer Service Training- 2016
COSHH Training- 2015 and 2016
Yellow Belt and 5S -2020

Certificate and Achievement within my Leadership
ISO Audit – 2016/2017
Best western QA   Branding Audit- Successfully Participating in Best western external audit great score.
Languages
English
French (Basic)
Romanian (Mother tongue)
Spanish- (Basic)
References:    On request. 

Social Care Worker (permanent)- NHS Jobs

Salary: £21,589 - £23,836 (37 hrs a week)

Worcestershire County Council is committed to supporting its residents to live healthy and independent lives in their community.
To achieve this, the Council, in partnership with NHS colleagues and our care providers, provides services that will assist adults referred to the council for social care, or leaving hospital, to regain their independence.
Our approach will be to offer short-term intensive support to enable individuals to learn how to live their lives as independently as they can and support them to regain independence during the period of support. We focus on what people can do and build on these skills. We will make sure people receive the right support at the right time to help them live independently at home for as long as possible.
This is part of a broader approach to ensure Worcestershire residents are healthier, live longer, have better quality of life and remain independent for as long as possible.
We are looking to recruit a Social Care Worker who can:
• work closely with people in the communities to ensure care and support needs are met, promoting access to all types of community facilities.
• enable customers to meet their full potential and maximise their independence.
• be a confident communicator and can be creative, innovative and search for solutions that are not always obvious.
• work closely with people until you are confident that you have managed to make some positive changes in their life.
• to support the team with exit work to include the purchasing of appropriate support and on-going packages of care
What we offer you:
• Paid training, regular support, observation, and monitoring.
• IT equipment.
• Membership of the Local Government Pension Scheme.
• Discounts at several restaurants, shops and gym membership.
• 25 days annual leave rising to 30 days, after 5 years’ service, plus bank holidays.

As the ideal candidate you must have Level 2 qualification in health or social care or considerable experience.
If you require further information, please contact Gemma Stevens, Jayne McCullough on 01905 822876
This post is exempt under the Rehabilitation of Offenders Act 1974 and as such appointment will be conditional upon the receipt of a satisfactory response to a check of criminal records via the Disclosure and Barring Service before the appointment is confirmed. This will include details of cautions, reprimands, or final warnings, as well as convictions.
We are an equal opportunities employer and welcome applications from all Sections of the Community.
Applications can be submitted online via WM Jobs or by sending a copy of your up-to-date CV and an expression of interest detailing what makes you a suitable candidate for the post (2 sides A4 max) to: socialworkopps@worcestershire.gov.uk

Closing date: 20th March 2022
Interview Date: week commencing the 28th of March 2022
