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This assignment sheds light on identifying the effect of cultural misunderstanding on hotel guests. In addition, a brief outline regarding the scenario that can cause cultural misunderstanding for 'front of house employees' is represented here. 
[bookmark: _jucwaeoxzfir][bookmark: _Toc148189376]Outlining a scenario that can influence cultural misunderstanding
I was appointed with a job role of "Front of house employees” and my duties were to receive and attend several customers. I met people of different values and ethics while performing my duties of different cultural background who have different language beliefs and values. In my opinion these are the scenarios that can result in arising different cultural barriers. Cultural differences can occur due to miscommunication or behaviour between the customer and employees. According to Barreto et al. (2021), cultural differences can lead to behavioural as well as personality differences which can arise from improper body language and verbal slang as a result of cultural misunderstanding. Personality differences are considered as a main factor that arises from different barriers related to culture. Considering the case of "front of house employees", I think that differences between body language, mindset and manners are the traits of personality differences that are a major cause behind the rising rate of cultural misunderstanding among hotel guests. Hotel employers need to encounter tonnes of customers each day however, the language barrier is considered as a common barrier in different relationship issues. Based on the view of Canestrinoet al. (2020), language barriers are a strong influencing factor that may cause conflicts, frustration as well as offensive behaviour.This communication misunderstanding can lead to hampering the overall performance of a hotel.In my opinion, the primary areas of cultural misunderstanding can occur due to a lack of diversity training. Naeem et al. (2020) stated that cultural training can help in educating an employee to respect self and other points of view. Hence, I believe that without proper cultural training, hotel employees might feel difficulties in maintaining a diverse as well as inclusive work environment. 
[bookmark: _xx2rqmvhwfvw][bookmark: _Toc148189377]Strategies for preventing cultural misunderstanding
There are two methods for mitigating barriers related to cultural misunderstanding such as 'developing cross-cultural communication skills' and 'maintaining etiquette'. I consider that skills regarding cross-cultural communication can help an individual have a better grip on understanding situations and people. According to Lee et al. (2021), understanding people and situations can have a positive effect on overcoming diversity while communicating with a person from different backgrounds. Additionally, I think I need to develop skills related to cross-cultural communication to generate creative ideas along with solving conflicts. Hence, it can be stated that through the help of the mentioned strategy, I can be able to improve my problem-solving skills. In order to prevent cultural conflicts, I need to boost my professional image through the help of effective communication skills. According to Jdetawy and Hamzah (2020), maintaining etiquette refers to the process of improving the skill of listening. In my opinion, for generating effective communication it is crucial to have the skill of active listening. Hence, with the help of active listening, I can be able to develop spring as well as trustable relationships with people from different cultural backgrounds. 
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After analysing the affirmative discussion, it can be concluded that communicative skills are considered one of the most efficient strategies for mitigating issues regarding cultural barriers.
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