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Introduction
This report I will select department MIHomecare, because is a organization that providing Care Home to support adults to live in their homes independently. 
Recently, one of them had a fall and was hospitalized and returned home with a mobility frame. Although these clients are over 85 years old, has progressive dementia and other chronic conditions, they need personal care, improve her mobility, domestic and any social such interactions.
Mihomecare, has Service Care at Home to help these people life as independent as possible and support people with mobility challenges and dementia. This organization has the principles such as values and behaviors. Our mission we embrace values: Honest, Respectful, Reliable, Accountable and Straightforward. 
In fact, has most important principles of support in Health and Social Care such as Respect, Dignity, Privacy, Choice, Individuality, Independence and Rights. 
The main purpose will be to understand, analyze, evaluate and principles support in Health Social Care.












Principles of support policies and practice in Mihomecare
The next step I will describe the principles of support available in my department Mihomecare. However, principles of support is essential to productive health and social care setting. Part of the principles of support is to encourage care workers to identify and reflect upon the centrality of dignity in the provision of all cares services and to commit to upholding the dignity of those they support. According to these clients, they were interested information and support on how to better manage their lives. It includes help with personal care, improve her mobility, domestic chores and any social events that would help them live independently as long as possible.
In fact, I will analyze and discuss how to understand dignity and safeguarding in Adult Health and Social Care. The first principal support is respecting an individual dignity. I would agree that treat an individual with dignity and respect supporting others to do. In terms the Safeguarding protect from risk, provides during any care or treatment that including: People and organization working together to prevent abuse and neglect; providing high- quality care in order to reduce the possibility of harm and abuse and improving services to patients using lessons learned from practice.
On the one hand, I have observed in health social care, Care Workers must have conscience of safeguarding legislation, risks and responsibility. Particularly from in this sector must work together to ensure that vulnerable adults are protected.
On the other hand, I believe from this sector in Health Social Care, Care Workers became aware of abuse harm to working using policies and procedures to guide. Also, they should have professional information and support.
Once Mr. and Mrs. T had a fall recently and was hospitalized, they need help and the department Mihomecare support to carry on living independently companionship- consist of working on the team and make different these people: Domestic Support, Care Workers can able support to keep home tidy, following the tasks that could be cleaning, washing, ironing and changing beds; Meal Preparation, Care Workers can able prepared meals and serve to the clients and could be breakfast, lunch, snack or dinner. Often, Care Workers must ask the client what they would enjoy eating, Medication Support, Care Workers must ensure, be careful and take prescribed medication correctly; Personal Care, Care Workers must washing, dressing, toileting and oral hygiene in the clients; Shopping, Care Workers weekly are going shop for just the essentials and ensure have everything need in home. 
[bookmark: _Hlk70448811]The principles of support available in organization
The principles of support available in these organization, Care Workers must have confidence in their own skills, adapt to new function and collaborate with other professionals. Often involve the capacity to develop and maintain relationships, manage the emotional, make judgements and decisions.
The most significant aspect regarding the principles of support all Care Workers to be able recognize ethical solutions to solve problem, should to able promote service to autonomy and determination.  
Once the Care Workers start working in Health Social and Care, their values and ethics are most useful. Firstly, they have demonstrated their beliefs about vulnerable people how they should be treated and secondly Care Workers answers to ethical issues need to be aware in anti- discriminatory way. 
Mr. T has a progressive Dementia and the department Mihomecare supporting people with this Disease. The department Mihomecare has a guide to training the Social Care and Health Workforce to support the delivery of improved education and training on Dementia. Mr. T after being diagnosed Dementia, department Mihomecare to make decisions and plan supporting people, including helping a person to be independent, confidence, adaptation to their new life. They need understand their history, interests and how Dementia is affecting their life. Also, they need understand how can communicate with person with Dementia and assess their behavior. It is very important to recognize those people with dementia is an adult, not a child and deserve to be treated as such. Dignity is extremely important for dementia.
Furthermore, is important for those in the most advanced stages of disease for their families or health professionals. People with dementia should have opportunity choose the place where they wish to die There are many care staff is not prepared to deal this situation. Dignity and non-discrimination should be understandable. 
However, dignity violation, discrimination and risk of abuse is closely tied of prevention of abuse of persons with dementia (physical, sexual, psychological). Dementia is considered risk factor for abuse, neglect or abandonment. 


[bookmark: _Hlk70516511]The principles of support available analyzing and evaluating Health Social and Care 
According to the task description provided on Mr. and Mrs. T “She was interested in information and support on how to better manage their lives. It includes help with personal care, improve her mobility, domestic chores and any social events that would help them live independently as long as possible. “
Regarding the prescriptive tasks, particularly personal care and mobility, they need handrails, bath seats and non- slip bath mats. Must be able to see what they need use such a toothpaste, brushes and shampoo. Normally, they prefer bathing with soap, because should be comfortable and water must not be hot. The principal care is should respecting client choice, providing outcome focused self-directed support, maintaining confidentiality, involving the client in all aspects of care planning, sensitive to ethnic, religious and cultural. 
Furthermore, personal care is crucial in Health Social Care to support of personal private hygiene and dressing. Personal care could be bathing, showering, applying lotions, oral hygiene, hair care, helping to the toilet, including using commode or bed pan, changing continence pads and along with cleaning intimate areas. 
Occasionally, there are some services to have following support such a housekeeping, making and changing beds, clothes washings, collecting, managing and administering medication, help with dressing and changing, support with mobility around the house, cooking and meal preparation. 
On the one hand, promote social activities to improve their quality life. Care Home should encourage to create opportunities for people participate in social activities and adopt hobbies. For example, could be invite their families and friends to interaction or socialize. Nowadays, there are new technologies that could conversation through social networkers or video calls. 
I would agree regarding interactions, because is extremely important develop the mind.
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The principles of support, policy and practice legislations
I’m writing regarding Social Care Act 2014 a new legal framework for safeguarding adults in civil society. Social Care ACT 2014, England and Wales has a structure in situations of abuse and neglect while Scotland and Northern are responsible for their processes. In England with respect the requirement of local authorities to produce multi- agency policies and procedures to protect vulnerable adults. The department of Health by October 2001 has been published in March 2000 and was useful to policies. 
The Mental Capacity Act 2005 is another legislation very important that support and make different those people, protect who lack capacity to give a flexible structure. The organization has contributed to the Code of Practice. 
In my vision, the Code of Practice is very important and useful for professionals that working in Health Social Care, because to protect relationships with family, friends from clients. Therefore, some of people has lack the ability to make decisions for themselves such a wear or buy something in the shopping.
In fact, not allowed to make decisions without the consent of the families. Although, some of those people do not have capacity to do, every adult has the right if they are able to do. In Health and Social Care should be aware of their obligations such a:
· Care Standards Act 2000
· Data Protection Act 198
· Disability Discrimination Act 1995
· Human Rights Act 1998
· Mental Health Act 1983
· National Health Service and Community Care Act 1990
· Human Tissue Act 2004
Mr. and Mrs. T are both over 85 years old and recently, Mrs. T had a fall a hip operation and returned home with a mobility frame. The Act Refers that those people with disability should has support to help make decisions. Depending on the circumstances, there are some important factors may include: 
· Applying different form of communication (non-verbal communication)
· Information should be accessible form (pictures, drawings, tapes)
· Structured program should support person with learning disabilities to learn new skills
[bookmark: _Hlk70547125]Recommendations for future policy, practice and protocols 
Additionally, there are recommendations for future policy, practice and protocols to improve Care Home Staff and ensure people can report concerns when needed. Therefore includes:
· Policy: Care Homes must follow local safeguarding policy in their area. Therefore, must be clearly written, be easy to find all residents, staff visitors and service providers can solicitation and read it when they need. Care Homes should report any concerns, abuse or neglect immediately, including care records such a local authority enquiries or policies investigations.
· Induction and Training: It is quite common on the training include case studies, reflective practice and learning at the team. Case studies support to teach staff and human rights of residents. Care Homes need the time to read and understand the Induction and Training materials and improve their knowledge and confidence about safeguarding. During in the training must be mandatory: Confidentiality and Data Protection; Honest when things go wrong; Specific responsibilities in the Care Home and should understand and recognize different forms of abuse and neglect.
· Care Home culture and management: In Care Home culture, including Manager and Supervisor.  They should encourage staff to discuss care home culture, learning and management regarding to safeguarding. Furthermore, they should ask for feedback about safeguarding from their families, friends and carer, should work together and sharing learning.
·  Indicators of individual abuse neglect: There are some behaviours that may be associated with dementia or learning disability. In some cases, Care Home should provide information to residents and their families and Cares for any concerns.
· Suspect abuse or neglect: Neglect is considered when the residents have a poor personal hygiene; are wearing dirty clothes; do not have access to food and drink; have repeat urinary tract infections; do not have access to medical and dental care; medication has been administered incorrectly; live in dirty or smell environment and do not have any plan care. 
· Indicators of organizational abuse and neglect: Generally, the organization should inform people to the possibility abuse or neglect in Care Home. Furthermore, there are some cases to considered or suspect organization abuse when: incidents are not reported; there are repeated cases of residents not having access nursing, medical or dental care and not allowed to receive any gifts from residents.
On my vision these recommendations are practical, realistic and appropriate in department Mihomecare for Mr. and Mrs. T, because they have progressive Dementia and chronic conditions. Once they got these illness, Care Worker must be aware and ability to deal with vulnerable clients. Furthermore, Care Workers must be prepared physical and emotional. 
[bookmark: _Hlk70637463]I would agree regarding Induction and Training, because is very useful for preparation in the work environment. 
Furthermore, provide services to people who need help and support and can help everything from complex conditions such as learning disabilities or Dementia to providing a little bit of extra help around the house. Induction and Training enables understanding on the roles and responsibilities, motivated to maximize their potential to achieve. Normally after completing Induction and Training the next step is shadowing in the community to observe and then learn the practical skills, knowledge and competencies. 
It is very important that people with Dementia are treated with respect and dignity and that a person with illness is still unique and valuable human being.
Another point very important the good communication is crucial in Health and Social Care to enable build relationships with clients and their families and provide clear information.
Regarding the policy and culture is very important respect the individuality and diversity of the people, not discriminate and report any concerns. Also demonstrating empathy, kindness and warm, confidence, self-esteem and ability to make contact with other people. 
Personal hygiene is important the ensure some steps before for showering and bathing: body wash or soap, towel to dry, any lotions for apply, temperature is comfortable for testing the water before the shower or bath and ideally clean clothes. 







Conclusion
In the end I will summarize the key points regarding this report. This report has been selecting a department Mihomecare provider within Health and Social Care. Furthermore, based on tasks description I understand different principles of support in Health and Social Care to encourage Care Workers to identify dignity, safeguarding, legislation, risk and responsibility. 
Once Mr. T has progressive Dementia this department supporting people with this illness and after being diagnosed, they make decisions and plan (tasks) including a person to be independent, confidence and adaptation to their new life. Mrs. T need certain support regarding personal care and mobility such a bathing, washing, dressing, brushing hair, using toilet preparing meals and doing their shopping. 
However, I would agree the principle of support, police and practice legislations is considered important and useful for professionals in Health and Social Care and the family members who are involved in the environment. Nevertheless, Induction and Training is extremely useful to acquire more knowledge, skills and competences. 
Lastly, I added some recommendations for future policy, practice and protocols that Care Home Staff should report any concerns to Manager or Supervisor.  They ask for feedback from their families or friends an should work together and sharing learning. 
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