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Personal Profile 
I’m patient, caring, motivated and enthusiastic Healthcare Worker who wants to work for the role of Healthcare Assistant - Ward. I deliver best practice, personalise care and support every patient with care planning given. I would deliver holistic needs assessment where I must help resolve any practical, emotions or physical worries or concerns they may have.
Key Skills
· Good written and verbal communication skills
· Good team work and alone
· Good IT skills
Work History
Shop Floor Assistant
Primark
(November 2018 till May 2019)
Responsible for greeting customers when they enter the store with smile, focusing on customers with their needs and wishes and going extra miles for customers to give the best customer service.
Duties:
· Operating tills and accurately handling cash, gift cards and credit/debit card payments
· Being vigilant and help minimise theft.
· Being team player by supporting and helping team members in every way.
· Able to work multi-task and work well under pressure during busy periods and sales.
· Able to approach customers and politely ask questions to understand their needs, including going extra miles for them to give best customer service.
· Receive merchandise and verify the goods against the purchase order. Return defect, damaged or any goods that not meeting the required standards and ensure that these items are fully recorded.
Support Worker/Carer
NDH Care Ltd
(July 2017 till November 2018)
Responsible to provide and receive service users information, ensuring that all service users information is provided, received and recorded in accordance with the Data Protection Act.
Duties:
· Able to undertake and deliver day to day task routine related to individuals’ health and wellbeing.
· Assist in maintaining own and others’ health and safety procedure and security.
· Ensure high standard of service users is maintained in a clean and safe environment.
· Able to maintain standards of infection control within care setting and assist patients to maintain their own infection control needs.
Health Care Support Worker 
Nationwide Care Ltd
(August 2016 till July 2017)
Responsible to provide care for people who has challenging needs in terms of their behaviour and emotion, psychological and developmental well-being.
Duties:
· Able to support and monitor individuals’ healthcare needs by administering medicine, checking their health and check their temperature.
· Helped individual with their day to day routine such as meal preparation, made their shopping list, done their shopping and kept their house clean.
· Able to understand individuals’ communication needs and adapting my communication with everyone e.g. sounds, tones and body language.
· Able to work with other professionals e.g. doctors, physiotherapy and many more
· Being role model and companion to the individual and uncovering interests and hobbies.
Education
University of Wales Trinity Saint David
(January 2020 till Present)
Certificate in Higher Education: Skills for the Workplace (Health and Social Care) Level 4 - Pending
The Pathway Group
(April 2017 till May 2018)
Level 2 in Health and Social Care - Pass
South Birmingham College
(September 2010 till July 2012)
BTEC Diploma Level 3 in Fashion and Textiles - Pass
City College
(September 2009 till July 2010)
BTEC Diploma Level 2 in Fashion and Textiles - Merit
City College
(September 2008 till July 2009)
BTEC Diploma Level 1 in Fashion and Textiles – Pass
Small Heath School
(September 2003 till July 2008)
GSCE Maths – D
GCSE English – D
GCSE Science DA - DD
Hobbies and Interests
I enjoy:
· Travelling different places and meeting different people
· Playing sports like basketball and football
· Love giving charity and doing fundraising
References
Reference available upon request
