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Introduction
My name is Sharlotte Winstanley, and I am a satisfactory, dependable, and considerate carer with a strong determination to support individuals who are unable to manage their daily living independently. I am passionate about delivering person-centred care that promotes dignity, independence, and overall well-being. I have developed strong communication, teamwork, and problem-solving skills, enabling me to work effectively across a range of health and social care environments.
I am committed to supporting elderly and vulnerable individuals with their daily care needs, providing emotional reassurance, and ensuring their safety and comfort. This portfolio demonstrates my knowledge, skills, and personal development within health and social care, highlighting my ability to apply learning in practical situations and my dedication to becoming a compassionate and effective carer.

Curriculum Vitae
Personal Details
Name: Sharlotte Winstanley
Address: 15 Cottage Street E14 0AA
Phone: 07364101287
Email: winstanleysharlotte@yahoo.co.uk
Professional Profile
Satisfactory, dependable and considerate carer with a real determination to help those who can’t support themselves with daily living. I also believe in person-centered care that supports dignity, independence and well-being. I have solid written and oral communication, teamwork skills and problem-solving abilities and have worked well in different healthcare and social care environments. I aim to help elderly and vulnerable people in their daily tasks of care, comforting their emotions and maintaining safety whilst making them comfortable.
Key Skills
Providing personal care including washing, dressing and grooming
Supporting individuals with mobility and physical assistance
Building trusting relationships with service users
Excellent communication and listening skills
Understanding safeguarding and protecting vulnerable adults
Promoting independence and dignity in care settings
Working effectively as part of a healthcare team
Maintaining accurate care records and reports
Understanding equality, diversity and inclusion
Strong time management and organization
Education
Education:  Uwtsd University
Qualification: Health and Social Care Level 4
Year: 2025-2026 
Key modules studied included safeguarding, communication in care, equality and diversity, health and safety in care settings and person-centered care. Bishop Challoner
GCSEs or equivalent, including English, Math’s and Science
Year: 2001-2006

Task 2
Personal Statement – Carer (Health and Social Care)
A carer caring, patient and honest, and I hope to work in the health and social care sector. I want to help people with their everyday needs, especially elderly and vulnerable people. It was a career goal that had a big impact on me. I hope to help people make a positive difference by helping them feel at ease, respected, and secure. Working in care matters to me because I love helping others and supporting people who may not be able to do everything themselves. I study Health and Social Care, and I have learnt how to support people professionally and respectfully. My courses have focused on key issues such as the protection of vulnerable people, equality and diversity, communication in health and social care and health and safety. These subjects provided me with insight into the duties of workers in a care environment - and the need to keep people safe from danger as well as to help enable their independence and health. I learned about person-focused care, which emphasises accepting everybody as an individual and valuing who they are, their choices and their wants. The first and foremost strength in myself is that I am patient and understanding. Some need care, and I know many people are frustrated, lonely, or upset, so it is important to be supportive and calm. I’m also a good listener, which makes it very easy to figure out what people need and how to help them. Clear and respectful communication is essential in your work with service users, their families and other health professionals. Another great of mine is compassion. I attempt to empathise with what it feels like to be other human beings and help them thoughtfully and politely. I appreciate the need for empathy, as it allows the provider to build trust and a better support system with the people I support. I think empathy has been crucial in the field of care, fostering trust with those we take care of. When people feel heard and respected, they are more inclined to be comfortable and confident. I have also gained numerous professional skills that will support me in being successful in a caring capacity. I work in a team, which is hugely beneficial in health and social care, where carers work with nurses, support workers and other staff. I'm also structured, organised, and responsible, so the jobs are done promptly and instructions are followed meticulously. Also, good time management in care settings is important because people are always supporting more than one person to ensure they all get proper care. I think, in general, I would be a good addition to the staff because I am hardworking, have a good sense of the care profession, and show compassion well. This program provides me with the training I need and helps me be a better carer, boosting the quality of life for the people I support.

Task 3
A practical portfolio is a collection of real work or hands-on projects that show your skills, experience, and ability to apply knowledge in real-life situations. Instead of just listing qualifications, it includes actual examples like designs, reports, experiments, or case  studies that demonstrate what you can do in practice

Personal SWOT Analysis for a Carer Role	
Strengths
to develop.  Among my own strengths, I feel I am caring, kind, and a helper. I like to help people feel comfortable and respected. I communicate well, allowing me to articulate clearly and listen to others. Another is patience that I have in strong; it is very beneficial when working with elderly people or individuals who require a higher level of support. I am also a responsible and reliable person, so I take my work seriously and do my best. I’m also able to work within a team, which carers often need 


Weaknesses
And my Achilles heel is that right now, I have not worked in a professional care environment yet. So there remain some skills that I think I have to develop. Sometimes when I get into difficult situations or meet new people in a work setting, I start to feel nervous. I am also developing my confidence when working with individuals who require a high level of care. But I think the more I learn and receive training in the health and social care sector these weaknesses will improve.

Opportunities
Many opportunities can help me develop my career. For example, I can gain more experience by doing work placements or volunteering in care homes or other health care settings. I can also take part in training courses to learn new skills and deepen my knowledge of health and social care. Another opportunity is learning from experienced carers and healthcare professionals who can teach me how to provide better support to individuals. In the future, gaining more qualifications could also help me progress in my career.

Threats
One possible threat is that working in health and social care can sometimes be physically and emotionally demanding. Carers may have to deal with stressful situations or support very unwell people. Another challenge could be long working hours or shift work, which may sometimes be tiring. There is also a great deal of responsibility in caring for vulnerable individuals, so it is important to always remain careful and professional. However, with the right training and support, these challenges can be managed.


Task 4
Critical Reflection on LCHS4009 Component 1 Presentation
I am using Gibbs’ Reflective Cycle to think about my LCHS4009 Component 1 presentation. This model helps me look at what happened, how I felt, what went well, what didn’t, and what I can do to improve next time.
Description
For this assignment, I had to prepare and give a presentation about a health and social care topic. I made slides to explain my points and presented them to my lecturer and classmates. My goal was to show that I understood the topic and could explain it clearly. During the presentation, I tried to speak clearly and follow my slides. Afterwards, my lecturer gave me verbal feedback, highlighting what I did well and what I could improve.
Feelings
Before the presentation, I felt nervous and a bit worried because I was speaking in front of the class. I was also a little excited because I had worked hard on my slides and wanted to do a good job. At first, my nerves made me speak quickly, but as I continued, I grew more confident. After hearing my lecturer’s feedback, I felt proud of the parts I did well, like explaining the topic clearly, but I also realized there were areas I needed to improve, such as engaging the audience more and managing my time better

Evaluation
There were some parts of the presentation that went well. I had prepared my slides carefully, and the information was organised logically. My lecturer said I had good knowledge of the topic and that my explanations were clear. I was able to answer a few questions from classmates, which showed that I understood the topic.
However, some things could have been better. I spoke too fast at times, which made it hard for the audience to follow. I also relied too much on my slides and didn’t make enough eye contact. My lecturer suggested that I could improve by practising speaking more naturally without reading from my slides and by interacting more with the audience.
Analysis
I think the things that went well happened because I prepared well and knew my content. The structure of my slides helped me stay on track. The parts that didn’t go as well were mostly because of nerves. I focused too much on my slides instead of the audience, and I rushed some sections because I wanted to cover everything in the time allowed. The feedback from
my lecturer showed me that having good knowledge isn’t enough; presentation skills like pacing, eye contact, and engaging with the audience are just as important.
Action Plan
Next time, I will practice my presentation several times in front of friends or family to get more confident. I will try to summarise key points on cards instead of reading from my slides. I will focus on making eye contact with the audience and using my body language to make the presentation more interesting. I will also ask for feedback during practice so I can improve before the real presentation. By doing this, I hope my next presentation will be clearer, more confident, and more engaging for my audience.
Conclusion
From this experience, I have learned that preparation is important, but presentation skills matter too. I need to practice speaking confidently without relying too much on slides, manage my time better, and engage more with the audience through eye contact and body language. I also need to control my nerves, so I don’t speak too fast.
References
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