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         Abstract.
This research was conducted in the pandemic period, thus not allowing any type of face-to-face encounter, being entirely online. A student report about virtual learning on the University of Wales Trinity and David, supported with a short questionnaire among 10 DSR students. With the purpose of presenting a real vision of current online learning within the framework of UWTSD; considering the use of Moodle and how it affects online students. Highlighting the importance of improve VL in our changing society adapting us to a new era.
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1.  Introduction.
 As everyone of us can guess, education is being flooded, every day more, with the amount of information and technology in recent years, due internet and its development. Considering the beginning of this new era, where personal and professional relationships have undergone an irreversible change, we must carefully evaluate how to improve our education. Being now recognizable first steps, where virtual education will have a very important role in teaching and development.
'The best approach for HE would seem to be an intelligent combination of traditional combination of traditional and new media. It does not end at course design and creation – how many of us have used these environments as students? Academics have as much to learn as online tutors as the students as online learners.' Said Lewis M.[footnoteRef:2] [2:  (Lewis, M. 2002)] 

 Virtual learning environment (VLE) is a software system used by students and teachers to carry out their  homework. Helping them throw Internet browsers for instructions and assessment tools. In a more specific way, University of Wales Trinity and David uses Moodle in their systems as storage. A CMS (Content managing system) that also allows documents, photos, videos, audios and all kinds of files. Being able to store, control, share and publish documents among students around the world.
 With this report I will show you we are having the wright tools to deliver a good education. With both parts, teachers and students, sharing the same objective, will be guaranteed that will meet the expectations of virtual learning in the near future. Nevertheless, due to the very small sample showed in the questionnaire we cannot draw any further conclusion. Coverage is not comprehensive.

2.  Rationale.
 According to the results of my research, in primary and secondary data, there are many issues from students that should be corrected so that teaching is easier and more feasible. 
 We have the change now to find some tips that give us a further improve on VLE, by contrasting the diverse opinions of UWTSD students on this modality of studies.



3.  Research objectives.
 To keep addressing common issues that affect to students in virtual learning and correct them, thus perfecting a system that will be more used every day.

4.  Literature review.
 Due the continuous process of changes than higher education system is submitted, virtual learning has been the centre of many pieces of research in the past decade (Browne, Walker, and Jenkins 2006, Flavin 2012, Fry et al. 2014 and so on), developing virtual learning and moving it closer to mainstream education. The standard of virtual learning has been recently received a special attention by professional on learning technology, doing it more complete and more feasible.[footnoteRef:3] [3:  (Hunt, 2021)] 

 The main factors that a student must deal with VL are: Motivation, training, alignment of technology, organizational support and technical support; not always reaching the desired levels. VL developers make their systems easy to understand and use for professional and students, giving them confidence and producing more interesting approach. In the other hand, students need motivation and self- discipline that online learning requires, which is not clear how to implant it over them.
 Moodle (Modular Object-oriented Dynamic Learning Environment) appeared in 2002, is the most used system (with more than 200 million users in August 2020) to programmers and educators. Is a tool to improve teaching process, not only a provider of an open and free learning management system; teachers are able, as well, to monitor all the courses feature.

5.  Research methodology.
5.1 Research method and the methodology.
 The research method used for this report were both, qualitative and quantitative, combining them meaningly, trying to get more precise information. Including a survey with closed and open questions. Based in experiments, case studies and observation; with a descriptive and analytical methodology. 




5.2 Qualitative, Quantitative and combined approach.
 This report will show to the reader qualitative data, to understands ¨How¨¨and ¨Why¨ of the context, and quantitative data where we will try to understand students experience. After a thorough study and combined approach of both, we will have the opportunity to take a closer look in the student needs and feelings.

5.3 Data, Primary and secondary data.
 Research was done with primary and secondary data:
· Primary: Collected via 10 questions survey. 
· Secondary: Using published and unpublished online sources. 

5.4 Data collection process.
 The data collection in this report was done freely and randomly, made from home.
 Survey was collected from 10 online students at University of Wales Trinity Saint David, London Campus, in Higher Education on their first year, under the supervision of my DSR lecturer. The rest of the primary data obtained from my own experience while taking this HE module.
 Meanwhile, secondary data was collected from findings on internet research from published to unpublished: Webs, blogs, documents, articles,… as well as government pages and official statistics.

5.5 Population, Sample and Sample size.
 This report was intended as study of the impact of Virtual Learning Environment on the learning experience of the students at UWTSD London campus, considering this as population. Therefore, I took as a sample, students from the module Digital Skills and Research Methods Group 7, studying CertHE Skills for the Workplace on their 1 Term of the academic year 2021. Sadly, this report was executed almost completely in lookdown, providing me with a short sample size of 10 participants among this module, with the only possibility of doing it by email.




5.6 Ethics in data collection.
Completely carried out under the ethical values of honesty, respect and integrity, with myself and the rest of the participants on this report, as well as justice and loyalty to education and universities. Being my only intention to show, realistically, the issues concerning VL from students view.

6.  Results and findings.
 These are the data found in this study, among which we will base ourselves to draw conclusions and options to improve the VLE:

6.1    Primary data analysis[footnoteRef:4]. [4:  Appendix 1 and 2.] 
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 These graphs (1,2,3) show that even with almost three-quarters preferring the face-to-face study model, there is a high level of satisfaction with the online model. Even when the students are happy with virtual learning they still prefer presential, being this online learning a relatively new model, is noticeable to improve in multiples ways.
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 As we can see here (4), 60% of the students responded that they managed well over time but the other 40% encountered difficulties. Probably because some of them combine their studies with work.
 About flexibility (5), 40% of students, the majority, employ more than 10 hours, some of them, 30%, from 3 to 5 hours, 20% from 7 to 10 hours, and only 10% are currently using less than 3 hours a week dedicated to VL. We can observe a gap in 5-7 hours a day, it could be for the same reason as those who combine studies and work. 


6. [image: ]
Making contacts with classmate’s graphic (6) estimated that most of the students keep in touch once or twice a week, 20% and 50% respectively, and the rest, 30%, more than three times. Being more than half of the students who keep contact twice per week, and they have two days of class a week, the data than we have to consider is the 30% of students keeping contact more than 3 times. Probably because the same reason: compatibility with work.
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If we take a look on these graphics we discover (7) that more than three-quarters, 80%, of students are satisfied with Moodle, but we see a small, but significant, portion of 20% who do not find it enough, that means it has to be improved.
Finding Moodle (8) helpful on a majority, 80%, and excellent in a 10% of them, with another 10% thinking that could get improve.
The main idea would be that Moodle is a very useful tool that should be upgrade to progress and must be simplify to easy it uses.



            6.2.   Secondary data analysis.
 According to the data available more than 6 millions of students started to learn in a distance education course in 2018 at different levels, most of them (79%) adults students coming back after an absence from school. Estimating 17.7 millions to be enrolled at least in one online course at the end of 2021.
 Some researches[footnoteRef:5] on online students showed me than: [5:  (Varga-Atkins, T. 2016) (Miller, C. 2021)] 

· 41% of students said than the quality of their VL was better than their previous presential studies, and a 15% thought the opposite, old face-to-face education quality was better.

· 72% of students prefer face-to-face interaction mostly because:
· 83% think is harder to get motivated in virtual learning.
· 70% think is harder to focus (more distractions at home).
· 61% feel less willing to ask questions and be active in virtual classes.

· E-learning take 40% to 60% lesser time for teachers and students than conventional learning.

· E-learners retain between 25 and 60% of the material while in presential studies is an 8 and 10%.

· 38% use their phone for course-related activities.

· 66% feel a lack of social interaction and connections with other students.
· Almost 50% claimed a lack of interaction with the teachers.
· 42% think workload can be heavier with VL.

· 40% said the explanation of the assignments was insufficient.





             Further research on teachers’ side (100 teachers survey) showed me:
· Question: ‘How confident are you that your remote education solution is of high quality?’
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  He comes to tell us that remote education provides a high level and is believed to be sustainable for the future.






· Question: ‘Thinking about time spent on planning for and teaching remote learning, to what extent has   your workload increased or decreased since remote education was implemented?’
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 The impact on workload for teachers in the VL is seen to have been quite increased , in an 86% of the teachers participating opinion. With a 13% than think it has not been increased.

· Question: ‘How confident are you in teaching through remote methods effectively?’
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                 As we can see, the vast majority of teachers (2/3) feel they are quite or very confident when they are teaching remotely. Only a third part do not feel confidence at all.

            6.3.   Summary of the findings.
 This section summarises the main research findings on this report: The real impact of VLE on current students of the UWTSD and their experience with virtual education.
 Three-quarters of those asked considered time saving as the main benefit of studying at distance (no having to move to university, no changing class location, etc…), having extra time for other activities. As many other benefits indeed, but, at the same time, we can find concerns and difficulties from students that have to be solved: in order to make education reach the desired level, without losing quality, and understanding the human factor, which can complicate distance learning, and do it off-putting.[footnoteRef:6] [6:  (Reporting and discussing your findings, 2021)] 


   6.3.1  Time management.
 Time management for students is a universal problem. Is no different for VL because of the planning fallacy or the fact of combining studies and work, being this the main cause of over stress and  the overloaded feeling among students. Just because they have now the possibility to learn a material at any time of the day, does not mean they should. Now more than ever, it is essential students schedule time for self-care and social interaction. Even so, virtual modality takes lesser time for students and teachers than face-to-face learning, saving time in traveling from and to your home and changing classrooms.

   6.3.2  Flexibility.
 It is always a positive and appreciated quality among students. Allowing you to use your time and resources in a way that is more adapted to your situation. Being a very inclusive quality. Making people of different ages and positions improve their academic life.



   6.3.3  Socialization.
 Social activity is essential to be taught, to share knowledge, settle ideas and concepts ...: learn. Unfortunately, there is a lack of connection both between students and student-teacher that leads to a greater effort necessary to acquire knowledge and raise ours level of stress.

   6.3.4  Motivation.
 We can understand this like the most difficult quality to achieve. Being at home implies having many distractions that you cannot find when you are away, and self-motivation is an essential quality in virtual learning than not everyone can find. Has to be found in both ways, from universities and from students.[footnoteRef:7] [7:  (Hartnett, M. 2016)] 


   6.3.5  Quality. 
 Many students think that VL has a higher quality than the face-to-face style, but they still prefer face-to-face for three reasons:
· motivation, 
· fucus,
· participation is class.
 The quality opinion of the teachers shows that every day they are more confident teaching online and think this modality is being of a high quality, not seeing their workload seriously affected.
  Studies show that online learning offers better results in the retention of their learning compared to face-to-face modality, but, online degrees, somehow, still does not look like at same level than physically ones for some employees/ers.

   6.3.6  Support. 
  Support in VL is very important for the students, to help them in their tasks and comprehension in this new modality for the most of them. Sometimes support fells a bit invisible at our eyes. The use of Moodle[footnoteRef:8] guide students and provide all the facilities to learn about many different areas and depths. But, finding it over complicate doing their searches no easy. Observed a lack of contact with the teachers, to solve doubts and explanations, and missing a Moodle training. [8:  (Moodle® For Dummies®, 2021)] 



6. Conclusion and recommendation.
Online studies are gaining popularity now more than ever, now is time to correct things than ballast the education. VL would be the future, in all its modalities (online or combined, full time, part time,..), and would be the main popular way to study in next years. Improving virtual learning will lead us to have more free time for family, hobbies or interests, improving our quality of life and health.
 In my understand after this research and my own experience in virtual learning on UWTSD, I believe that many of these impediments would be solved with a couple of hours of tutoring a week; where knowledge and ideas could be shared, as well as intentions and objectives. I recommend that way where students would feel safer, better guided, more socialized and would waste less time doing simple tasks that get complicated, when having not studied online before (software). 
 Time managing and motivation (the ‘engine’ of learning[footnoteRef:9]), I think, have to be mostly sorted by own students as is essential part in virtual learning, and at the end of the day nobody better than ourselves to boost our performance. [9:  (Paris and Turner, 1994)] 








‘Tell me and I will forget it, show me and I may remember, but involve me and I will understand.’ (Chinese proverb).
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            Appendix 2.
                ASSESSMENT COMPONENT 1 (sample size=10)

	
	
	
	
	
	

	1. Which model of learning do you prefer when you are studying?
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	



	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	 

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	2. Are you happy with virtual learning in our university?
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	



	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	

	

	
	
	
	
	
	
	

	
	
	

	
	
	
	

	3. What level of satisfaction do these online studies produce to you?
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	4. How long do you spend per week on virtual learning?
	
	
	

	
	
	
	
	
	
	

	
	



	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	


	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	5. How do you deal with time when you are studying online?
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	



	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	6. How often do you keep in contact with your classmates per week?
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	



	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	


	
	
	
	
	
	

	7. Are you satisfied with the technology and software provided by UWTSD for virtual learning?

	
	
	
	
	
	
	

	
	



	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	8.  How would you rate UWTSD´s Moodle?
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	



	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	

	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	9. How is the UWTSD´s support relevant for you in your studies?

	
	
	
	
	

	· All of them found it relevant.
· 7 out of 10 think that is very relevant.

	
	
	
	
	

	
	
	
	
	

	                    10. What do you think has to be improved regarding your experience with UWTSD?
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	· More time for questions ad exercises.
	
	
	

	· Less content in website (Moodle).
	
	
	

	· Go back to university.
	
	
	
	

	· Build confidence among students.
	
	
	

	· Lecturers’ engagement.
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