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Explanation of Dentistry Services
· Dentistry Services focus on keeping your teeth, gums and mouth healthy. 
· They include checks-ups, cleaning, fillings, extractions and cosmetic treatment to prevent and treat oral problems. 
· Good dental care helps maintain a bright smile and overall health.
Good oral care support overall health, proper nutrition, clear speech and boosts confidence through a healthy smile (American Dental Association 2025).
· 
Two challenges faced in Dentistry Services 
· Workforce and staffing shortage many dental practices struggle to recruit and retain qualified staff hygienists, assistants, dentists which leads to longer wait times, reduced capacity and increased stress on existing staff.
· Financial and operational pressures rising costs of equipment, technology and staff combined with stagnant reimbursement or inadequate funding models challenges the sustainability of dental practices.


Diagram of tooth
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Current function of Dentistry Services
· NHS dental services in England offer examinations, diagnosis and necessary treatment for oral health, along with preventive care and advice (NHS England 2025).
· Dentistry services today not only restore teeth and treat disease, but also focus strongly on prevention, patient education and community outreach (America Dental Association 2025).



Dental instruments of the late 18th and 19th centuries.
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Brief History of Dentistry Services
· Dentistry dates to ancient civilizations where early treatments included tooth extractions and remedies for pain (World Health Organisation 2025).
· In the 18th and 19th centuries, dentistry became formal profession with dental schools, anaesthesia and improved instruments.
· Today modern dentistry focuses on prevention, restoration and cosmetic care, using advanced technologies like implants, orthodontics and digital imaging.
DENTISTRY SERVICES 
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Element 2.

Introduction 
The National Health Service (NHS) is one of the most important parts of life in the United Kingdom today. It was created in 1948 to make sure everyone could get healthcare, no matter how much money they had (The King’s Fund 2022). before this time, people often had to pay for medical treatment or rely on charity hospitals, which meant that many working class families could not afford proper care (NHS England 2024). 
The Origins of the NHS
During the Second World War, the United Kingdom faced five major social problems identified by William Beveridge (1942): Want, Disease, Ignorance, Squalor and Idleness. These “five giants” revealed deep structural inequalities that left large sections of the population vulnerable. Poor health, low-income households and limited access to medical treatment demonstrated the need for a coordinated welfare system. As wartime emergency healthcare schemes proved effective, they strengthened the argument for a state funded universal health service culminating in the establishment of the National Health Service (NHS) in 1948 (Timmins, 2001).
The formation of the NHS was guided by three core principles. First universal healthcare meaning every individual could access services regardless of location or social class. This reduced inequality and promoted collective wellbeing by ensuring early and consistent treatment for all citizens (Webster, 2002). Second care was free at the point of delivery removing financial barriers that had previously discouraged people from seeking medical help. This improved population health and reduced long-term costs through prevention and early intervention. Third healthcare provision was based on clinical need rather than ability to pay, embedding fairness and equity into the system.
Although treatment was initially entirely free, later pressures on funding resulted in the introduction of prescription charges in 1952 and charges for some dental services to sustain financial viability (Klein, 2013). Despite these changes the founding principles continue to shape the wellbeing of people across the UK.
The NHS in England operates through a multi-layered structure in which the Department of Health and Social Care (DHSC) sets national policy and allocates funding, while NHS England oversees planning, regulation and service delivery (DHSC, 2023). Since the Health and Care Act 2022, the system has been organised into 42 Integrated Care Systems (ICSs), each comprising an Integrated Care Board (ICB) responsible for commissioning local services and an Integrated Care Partnership (ICP) coordinating long-term strategies across health and social care (DHSC, 2023).

Primary care forms the first point of contact for most patients and includes GP surgeries, community pharmacies, dentists and optometrists (King’s Fund, 2024). Secondary care delivered by NHS trusts and foundation trusts includes hospital based and specialist services typically accessed via GP referral (DHSC, 2023). Increasing emphasis is placed on integrated pathways linking primary community and hospital care to improve continuity and outcomes (NHS England, 2024).

The universal structure of the NHS offers major advantages including equitable access to treatment based on clinical need rather than ability to pay. This supports early intervention reduces health inequalities and enhances population wellbeing (NHS England, 2024). However the system faces significant challenges, such as rising demand from ageing populations, staff shortages, financial pressures and extended waiting times which can hinder equitable access in practice (DHSC, 2023).
Conclusion
In summary, the NHS was created to address the major social inequalities identified during the war and continues to provide universal need based healthcare. Its structured system of primary and secondary services strengthens public wellbeing though modern challenges such as funding pressures demand and workforce shortages continue to shape its effectiveness.
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