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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: Since the beginning of my first six months of police training, I have had many stresses and strains placed upon me. I have had two exams and many practical aspects to the course that I have had to deal with since being attested as a Police Constable, which have all been sources of worry and apprehension to me. There have been several coping mechanisms I have used to aid me in dealing with these stresses which I will outline below. 
  
Firstly, I will identify what exactly I mean by stress and resilience. Stress has been defined by Koolhaas et al (2011) as “a cognitive perception of uncontrollability and/or unpredictability that is expressed in a physiological and behavioural response”. And resilience defined by Herrman et al (2011) as “positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity”. As a student, stress can take the form of anxiety and depression and it has been found that a quarter of students report that they are experiencing symptoms of depression at any one time, which can be due to a fear of academic failure (Kumaraswamy,2013). The importance of methods to build up resilience in the face of this appears to be of paramount importance.

 There are several ways I both dealt with stress and developed resilience during my initial six months. The first was that I would do weekly and consistent exercise at the gym and in my home when I was not working or revising. This took the form of lifting weights, jogging and cycling which I do four to five times a week and which I found helped me to relax and take my mind off my problems. It has been shown that exercises such as jogging, and cycling can be very beneficial in terms of stress relief and in the reduction of symptoms of anxiety and depression while also improving self-esteem. This is due to it affecting certain regions of the brain responsible for controlling things such as mood, motivation, and the part of the brain that controls fear in response to stress. It can also be a distraction method (Sharma, Madaan, and Petty, 2006.).  Also, it has been found that people who exercise are less anxious, less neurotic, more extraverted, less depressed and higher in disinhibition than people who do not exercise (De Moor et al 2006). I found this method to be most obviously effective, it boosted my mood greatly and gave me more confidence in my day to day.

 A second method that I have used has been socialising outside of work with my friends. This includes going on walks with them, going to the local pub, and other general interactions where I can share my problems or anything that is on my mind. I find that this really helps me ground myself and separate my work from social life.  Friends can be majorly important in terms of social support and have been linked to psychological well-being during your lifetime. They can be role models, companions or just people who listen, and can fulfil needs not met by family. This suggests that they may be very important in helping an individual cope with stressful experiences during a lifetime. (Buote et al 2007). This has proved to be a great method for boosting my resilience, it gave me a chance to look at issues I had from other perspectives and to go over things with people in order to find solutions to how to manage time effectively and other such things. It also provided a good distraction and a way to separate my working day from my social life.

The third main mechanism that I used during these six months was to make a journal of my progression through the course and how I felt at each point. I found this allowed me to properly express my thoughts and feelings and to put into writing any issues I had so that I could better sort through how I felt and reflect on things I had done. (Baikie and Wilhelm 2005) state that expressive writing can improve physical health, academic work and psychological health, and that it can be a good substitute for other more time-consuming methods of improving psychological health. A study found that expressive writing can help in mitigating stress as a result of an upcoming stressful event and that although it did not stop the volume of intrusive thoughts, it helped reduced the negative effects of them, boosting resilience and, as such, lowering the symptoms of depression experienced (Lepore, 1997). I found this method to be useful in a unique, and less obvious, way as it allowed me to be completely honest with myself on paper and track my development from the beginning of the course to the end. I found looking back on how far I had come gave me confidence in my continued improvement and as such the resilience I needed from knowing I had done it before and so could again. 

Overall, I feel the methods and strategies I used to get through my first six months were of vital importance to my completion of exams and the success I had with them. Going forward I just need to ensure I continue to allocate time to each one of these coping mechanisms and to not retain that work-life balance during my probation I understand that this will be harder due to now having to balance both my uni work, police work and my social life but I am confident that by using utilising the above methods I can continue to succeed. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: In the following essay I will describe an incident I attended that involved an assault by a male with schizophrenia. In doing so I will talk about how I used communication to aid me in managing a conflict situation and how I considered the suspects illness and needs to get the best possible outcome.

This incident happened a week ago during my day shift. I was on patrol when a call came in of an assault and criminal damage perpetrated by a male. Upon arrival I spoke to the caller and asked open questions like “what exactly has happened?”  to encourage a free flow of information and to gather as much detail as possible on the incident. Open questions have been proven to increase the volume and accuracy provided than closed questions and answers are more reliable when the person is allowed more freedom to answer (College of Policing 2020)
 She told me that she was the victim and that it was her friend who had assaulted her. However, she had simply wanted police to attend to ensure her safety and not so she could make a complaint. She informed me that the Male suspect was her friend and that he suffered from schizophrenia which had been triggered by an argument between them. She then stated that she believed he was not in control of his actions. Schizophrenia affects about 0.5%-1% of the population and can cause hallucinations, delusions, depression, mania and impair cognitive function (Van Os, Kenis,and Rutten 2010). 

Learning that the suspect suffered from an illness immediately changed my approach to the scenario. When I first heard the nature of the call my own biases caused me to imagine a scenario in my head of a violent offender in control of what he was doing and simply committing a crime. However, upon learning of the actual circumstances I immediately changed my mindset and began to consider other options and contingencies for dealing with the suspect. I knew there was still a risk of threat to me, but I had now safeguarded the victim for the moment and so now considered that the suspect may not have been controlled in their action and as such needed help and not further stress.

I was mindful of the human rights of both parties in this case. Arresting the suspect would mean taking away his right to life and liberty under article 5 of the human rights act. However, his liberty at that moment had infringed on the victims right to life, liberty and security under the human rights act. (Ministry of Justice, 2022) I knew that I would have to take positive action in this incident and knew it may be necessary to arrest the suspect, due to the right to life of the victim being paramount, but I was also mindful of the suspects illness and was considering all options.

I was informed that the suspect was believed to be at his home at this time and so I attended his address. I considered communication, both verbal and non-verbal to be of vital importance in my initial dealing with the suspect. Non-verbal communication is something that occurs every-time two people meet and can be conscious or unconscious. It is a large part of the communication between individuals and plays a very important role in how meeting is perceived by both parties and whether it is seen as positive or negative (Gabbott, and Hogg, 2000). I arrived at the address and found the suspect was at home. He seemed calm at this stage and allowed me to enter his flat without any resistance I was being very friendly at this point in what I said and was doing my best to align myself non-verbally with my speech. I was smiling at the suspect and making no sudden gestures or aggressive movements. 

I was mindful of the Betari Box model when dealing with the suspect, which is a model of the workings of communication in an interaction. This model basically states that another person you are interacting with will react accordingly to any behaviour that you exhibit. (Mulder 2018). So, for instance if I were to enter the room and be aggressive both verbally and physically with a person, it would lead to the person reciprocating the same behaviour thereby creating a cycle which, if left unbroken, can lead to conflict. Conflict, I believe, should always be the last port of call in any situation both in policing and in life. Everyone should have the right to liberty and life, and it should only be removed when absolutely necessary and in accordance with policing powers such as section 24 of the Police and Criminal Evidence act (Home office 2013)

 I engaged the suspect in this manner trying to build a rapport with him, and it seemed initially that the matter would be resolved without conflict. The suspect seemed remorseful for his actions and was very withdrawn when being spoken to. I explained the circumstances and he accepted them. However, I knew at this point that due to the need to safeguard the victim, and the extent of the damage caused to property, I would have to arrest the suspect. 
I informed the suspect that he would need to be arrested at this point. The suspect however immediately shifted as I motioned toward him and took on an aggressive demeanour. I did not realise immediately at the time but this in turn caused me to match his demeanour and speak more firmly and aggressively. This is, I believe, due to the emotional part of my brain taking charge over the rational in response to a conflict situation triggering a fight or flight reaction in both of us. The fight or flight reaction is triggered by the amygdala in the emotional part of the brain which reacts to any perceived threats or dangers by raising heart rate, breathing rate and blood sugar. It can also give rise to feelings of fear or anger (Jill Seladi-Schulman 2018).

After several moments I made a conscious decision to adjust my verbal and non-verbal communication again to try and bring the conflict to a close by breaking the Betari cycle. I was still very aware of the suspects illness and so did not want to bring any harm to him. My change in communication had an immediate effect on the suspect who reverted to the remorseful and withdrawn demeanour he had displayed upon my arrival. He agreed to sit down and speak to us. I lowered myself down to a non-threatening position and tried to better explain why his arrest was necessary. I eventually managed to get him to agree to be conveyed to custody by adopting a less forceful tone than I initially did and by better explaining why it was necessary. These actions were more in-line with the policing code of being honest, impartial and transparent by which all my actions are measured (College of Policing 2022) 

Upon reflection of this incident, I believe I acted appropriately in accordance with the information I received at the time. I applied different communication strategies to everyone I encountered in order to achieve the best outcomes. I also gave thought to the human rights of the individuals involved and what policing powers were necessary in order to ensure they were maintained, and I was honest, impartial and transparent in my interactions. I have learnt that no scenario is as it initially seems each person should be treated as the individual they are.

However, I am aware of some areas for improvement. I allowed my unconscious bias to cause me to assume the scenario before I had even arrived and, if not for my open questioning of the victim, would have been unaware of the suspects mental illness. This could have led to a far worse outcome. I was also initially too aggressive when attempting to arrest the suspect and allowed myself to act irrationally when faced with threat which left me open to unnecessary risk and harm. In future I will take note of when I begin to make assumptions due to biases and when I am acting emotionally rather than rationally.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: In the following essay I will be describing an incident in which I have played a significant role with a victim of crime. I will then go on to describe my responsibilities in relation to this victim in supporting them through the criminal justice system and the relevant codes of practice I must abide by during this process. I will then review my actions and identify where I have made mistakes and any areas which I could have improved upon.

Last week, while on patrol, I had reason to attend the address of a female who claimed she had been assaulted by her partner. Upon arriving at the address, I found that the victim was a black female who did not speak fluent English and that, from our records, she was a repeat victim of domestic violence over several years. The assault in question had taken place several weeks ago and had only now been reported to police. However, the victim also stated that this had not been the first assault in the relationship, and it had happened many times over a number of years. The victim had trouble communicating this, so I immediately began to consider options and contingencies in order to best help and understand her. 

 Due to the knowledge that victim had been a repeat victim of domestic violence I immediately started thinking about the vulnerability of the victim, the effect of this repeated abuse on her, and the solutions and aid that I could provide to the victim. The victim seemed very scared when talking to me and very withdrawn in her body language. People who have been victims of Domestic violence can remain in relationships with abusers for a long time without help. It has been found by a survey of women using community support services for domestic abuse that 40% had remained in an abusive relationship for between two and ten years and 24% had remained in such a relationship for more than ten years (Women’s aid, 2022) 

I also had to give some regard to the language barrier between me and the victim. It can be harder for me to understand the importance of paying attention to this at times, as it has rarely affected me in my day-to-day life on a personal level. However, with victims of crime it is important to recognise that some people may be more vulnerable, or statistically more likely to be victim to a crime due to a lack of being able to effectively communicate and report a crime easily. Some victims may feel they will not be able to get the help they need or will not be understood. A report on language barriers in the criminal justice system found that people who spoke English as an additional language struggled to communicate important information with law enforcement and that they did not get the language support they needed at crucial times (The Bell Foundation 2022)

Regarding this incident, I had several responsibilities and procedures to consider. For instance, I firstly needed to properly understand what had happened in order to be certain in the actions I needed to undertake next. This meant that due to the level of communication possible between me and the victim, further assistance would be needed. It is a right of any victim to understand what is going on and, to be understood when interacting with police (College of Policing, 2021). I decided that I would need to gain access to a translator to get a full statement from the victim and so decided to call language line, which is a Police Force approved resource for handling victims of crime with an inability to communicate with officers. This allowed me to take a proper statement from the victim and fully identify the offences that had been committed. I think I did well at this stage to identify the needs of the victim and immediately get in contact with a translator. This allowed me to help the victim more fully.

Immediately before the statement I conducted a victim needs assessment to consider if the victim needed any referrals, special measures in court, or a multi-agency referral. This is a right of any victim “to be referred to services that support victims and have services and support tailored to their needs” (College of policing, 2021). This was done verbally with the victim via a translator. I submitted a public protection notification report for the victim and went through the 28 domestic abuse stalking and harassment questions which are mandatory in domestic abuse incidents and would allow for a vulnerability grading of the victim to aid in assessing the victims’ eligibility for enhanced services.  I then decided, by considering everything I knew about the victim and incident, that the victim was a high-risk victim and as such was eligible for an enhanced service and further multi agency referral due to her vulnerability.  I believe on reflection that I carried out all the necessary referrals and forms here to allow full understanding of the victim’s needs, everything I did was checked and finalised by my supervisor.

When taking the statement, I asked the victim if she would be willing to attend court should it be necessary. She agreed that she would be. I made sure that it was known on the statement that the victim would need further communication aid in court, I then asked the victim if she would like any special measures in court such as giving evidence over video link, behind a screen or through a visual recorded interview. This right can be afforded when the victim is intimidated and suffering from fear and distress as a result of needing to testify (Crown Prosecution service 2021). I then took the statement from the victim, however, due to lack of specific times and dates of when the victim had been assaulted and the lack of any images or witnesses to the assault, I knew the offences would be harder to prove. I was honest with the victim at this point and informed her that it would be more difficult but not impossible to charge the suspected offender but that I would explore every avenue and that she would still receive support and victim care, as well as being safeguarded. 

I then offered the victim the chance to give a victim personal statement, which allows a victim to give a statement explaining how this abuse has personally affected them in their day-to-day life and their thoughts and feelings regarding it. The Victim personal statement is another right set out in the victim codes of practice (College of Policing, 2021). 

I did my utmost to consider my own biases and preconceptions in this case to ensure I provided and honest, impartial, fair, and transparent service to the victim based only on the facts of the case and my own critical analysis and in line with the core competencies and values of the police service (College of Policing, 2022)

With the information from the statement, and the initial disclosure from the witness, I had enough information to arrest the suspected perpetrator of the crime. I did this in accordance with Section 24, Code G of the Police and criminal Evidence act 1984 which allows for the arrest of any person suspected to have committed a crime (Gov.uk, 2012). The arrest of the suspect was important not only because he was suspected of committing an offence, but also to safeguard the victim and reassure them that positive action was being taken. It also informed the suspect that he was under observation by the police which may have affected his propensity to reoffend.
I returned to the victim and updated them on the arrest of the suspect and what would happen next, I established how and on what timescale the victim would like to be updated on the case and offered to aid in her attending a women’s refuge. She refused further aid at this point as she stated that the offender did not have a key to her home and so would not easily gain access. I informed her that should anything further occur she should immediately call the police. I then finished submitting the proper victim codes onto the NICHE OEL regarding victim engagement. The case is still open, and I am continuing to update the victim on this matter.

In analysis, I believe I have conducted myself appropriately during this incident. I recognised early the needs of this victim and realised the importance of getting it right when dealing with someone who cannot communicate effectively and the consequences if it was not. I made all the appropriate agencies aware of the risk level to this individual and carried out the proper referrals for her. I took note of and maintained every right under the victim’s code and conducted myself properly in respect to the policing competencies and values framework. 

However, my response to this incident was not perfect. The initial statement I took from the victim was lacking in detail and I needed some help from other officers in ensuring I got everything that I needed. I also felt that I had not conveyed enough empathy to the victim as I had been too focused on getting my procedures correct. This could have affected the amount of disclosure from the victim.

I will attempt to learn from this in the future by observing other officers taking statements and reading through them after. This will allow me to observe vital parts of statements that need to be taken and thus improve crime outcomes in future. I will also attempt to be more human and empathetic towards victims and witnesses when speaking to them and have asked my tutor to give me feedback on my interactions during such events. This will hopefully improve my work in future.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: In this essay I will describe an incident which I attended and in doing so I will review the incident and how I used decision making to properly conduct my investigation of the incident and how I helped to manage an offender through the criminal justice system. 
This incident occurred during a recent afternoon shift. I was on duty when I responded to a call of a violent domestic that had taken place between a female and her boyfriend stating that he had assaulted her and caused her injury.

Before arriving at the incident, I contacted the control centre to gather any further information and intelligence held on the police database for female and her boyfriend. This was to identify any warning markers either person may have regarding violence or previous incidents and would help me to begin to assess the threat and risks posed and to develop my strategy for dealing with what I would be facing. This is in line with the first two stages of the National decision model (College of Policing 2013) I learnt from the control centre that there were no recorded previous incidents of domestic violence at the address and that there were no warning markers on either individual. I also spoke to my colleague, and we decided that upon arrival we would separate the two individuals concerned into different rooms and speak to them separately, we would however remain in sight of each other, if possible, to lower risk.
I also took note of my possible biases when attending an incident of this nature, in my experience with domestic violence scenarios the victim has been generally a female. This is backed up by the office for national statistics which states that for both the year ending in March 2021 and 2020 the victim in a domestic abuse related incident has been female over 70% of the time. (Office for national statistics, 2021). This may have caused an unconscious bias in myself stereotyping the male and female roles before even learning full details of the incident. Stereotyping of groups is not always conscious and can influence decisions made by a person without the realising it (Dee and Gershenson, 2017)

 Knowing this I made a conscious effort not to assume anything about the incident and tried to focus only on the facts and information of this scenario, this being in line with the police values of impartiality and providing a proper public service (College of policing 2022).
I arrived at the address and activated my Body Worn video in line with force policy for any domestic related incident. I then considered other powers and policies at my disposal such as my power of arrest, my power under the police and criminal evidence act to use reasonable force during an arrest and the policy of positive action in any domestic incident. This again is in line with the National decision model to be aware of powers and policies at my disposal and to be aware of options and contingencies. (College of policing 2013)

I was allowed entry into the address by a male who identified himself as the boyfriend, he appeared non-aggressive to me and informed me that the female, who was the suspected victim, was in the next room. My colleague entered the next room and spoke to the female whilst I spoke to the male. I assessed a low level of threat from him at this point and so used tactical communication to build a rapport with him and keep the situation at a level I wanted. I asked him if he knew why I was there and what had been happening prior to my arrival. He stated that he had had a verbal argument with the female who had then slapped him. He then said that he had pushed her and cause her to fall, breaking a ceramic candle holder and cutting her arm. I made note of this as a significant statement in my Pocket notebook as it seemed very relevant to the incident.

After speaking to the male, I spoke to my colleague who had assessed the female and found injuries consistent with the males’ statement of what had occurred. I then spoke to the female and took a brief first account on my Electronic Pocket Notebook where she stated that she had slapped him but that he had been the first one to be violent, she also stated that she believed he did not mean to hurt her I also asked her if anyone else had witnessed the incident or if there was any Video footage or other outstanding evidence. The female replied that there was not. I had the female sign this and submitted it. I also took photographs of the injuries. These would later be disclosed during the investigation as both a first account and a piece of information that may aid or hinder the prosecution in the process of the trial. I did this in line with the Criminal Procedure Investigation Act which states that all material obtained in an investigation must be retained and disclosed (Ministry of Justice 2015).

I then used my discretion and considered my options on how to deal with the male. It may have been possible to have him attend for a voluntary interview due to the apparently accidental nature of the incident. However, after considering my options and responsibilities in this matter, I deemed it necessary to arrest the male for assault. I made this decision due to safeguarding concerns for the female as I was not sure the incident was as it seemed. It also ensured both parties were split from each other as is South Wales Police policy. Upon arrest the Male made a reply to the caution which I recorded again in my pocket notebook. In review of my actions here I believe the arrest was necessary as stated and it was justified due to the injury sustained to the female. I spoke to my more experienced tutor regarding my actions, and he agreed that he thought it necessary in the situation faced with but that perhaps I could have communicated with him my thought process beforehand. I took action and reviewed this again in line with the national decision model I use for all my interactions (College of Policing 2013)

This whole interaction was captured on my Body Worn Camera so upon my return to the Police station I ensured the camera was docked and that all the footage was uploaded to the case file created for the incident. I made sure that all relevant material I had collected was added to the file and I also ensured that all the images captured, and notes made by my colleague had been uploaded and scanned into the system. I also investigated further lines of enquiry by doing house to house neighbour inquiries. This was all done again in compliance with the Criminal Procedures investigation act to retain and disclose relevant material and to investigate all lines of enquiry (Ministry of Justice 2015). This material would later be disclosed in interview to any legal representatives and in court should it be required.

In my reviewing of my response to this situation I would say that I was happy with my performance overall. I thought my interaction with the two individuals was good and I prevented any risk of violence through my speech, actions and presence. I do believe that I appropriately captured and retained information properly as is required of me by law and that I upheld my policing values of honesty, transparency and public service to the individuals involved.

However, I did find I displayed more warmth to the female in this incident and was colder in my speech toward the suspect, this may have been due to unconsciously putting blame upon the male in this scenario too quickly. I also found my communication with my tutor was lacking when considering my options and thought processes. I should speak to my tutor more during incidents like this to gain the benefit of experience and a different perspective on what actions are suitable.
In future I will attempt to be more impartial in my mannerisms when dealing with individuals, I will do this by asking my tutor to review my interactions with couples in a domestic scenario and provide feedback. I will also consult with my tutor during incidents to ask for advice and intake a different opinion into it.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Statement writing








	
Observation of my tutor and reading of example statements on a range of incidents.
	
My tutor and team members have agreed to demonstrate and provide examples to aid me.
	
By the end of my tutorship at the end of December 2022 and asking for progress reports from my tutor after every set

	

Recognition of unconscious bias









	
Analyse my assumptions of incidents before arrival and review what mistakes I have made in my preconceptions.
	
My tutor will aid me in reviewing incidents after attendance to help me compare what I assumed beforehand and the reality of the incident.
	

Again by the end of my tutorship in December 2022 and asking for progress reports from my tutor after every set

	

Display more empathy when interacting with the public










	
I will attempt to speak to people more personally and take a greater interest in them and build up better rapport
	

My colleagues will give me feedback on my demeanour in interactions with the public
	
By the end of my tutorship at the end of December 2022 and asking for progress reports from my tutor after every set
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