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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


At the end of the degree course, I identified learning needs which were used to develop an Individual Plan in supervision. In order to critically reflect on my professional and personal development since qualifying, the ‘Big 6 Model’ by Maclean (2016) will be utilised. I will be integrating Schon’s (1983) model to ‘reflect on action’ within these themes to identify my future learning needs. 

A learning need that was identified in the Plan was to understand the ‘new way of working’ following the pandemic. Whilst undertaking visits during the pandemic and reflecting on Uncertainty and my own personal circumstances, I rely on lip-reading to communicate. Facial-coverings was a communicational barrier, especially during assessments which I found it very challenging to communicate with individuals who wore a facial-covering and acknowledged that it was a challenge to uphold strength-based, holistic and outcome-focussed assessment skills. Reflecting on this, I was Uncertain on whether I wanted to continue as a Social Worker if this would have been the ‘new normal’.

Thankfully, restrictions have now been lifted and facial-coverings are no longer essential. I have however developed the self-confidence to inform service-users and professionals that I am hard-of-hearing prior to discussions. Service-users have the right to an assessment under the Social Services and Well-being (Wales) Act 2014 (SSWBA), however it is balancing this with my own needs and understanding how I can undertake assessments that are person-centred, holistic and use this information to inform interventions. I aim to continue reflecting on any Uncertainties regarding this during supervision with my Line Manager to inform my learning needs and professional development. 

Over the next year in practice, I aim to continue to expand my Knowledge of local-provisions. I identify the importance of reflecting on the Uncertainty of not knowing the answer to everything, but knowing how I can find this information, which I will continue to discuss in supervision. I will implement this by accessing any opportunities and research to continue expand my Knowledge, to facilitate this information in person-centred interventions and in order to apply analysis to assessments (Reid, 1997). 

Working in a team where services are led by a budget and lack of care provisions due to crisis, I reflect that it has been challenging to conduct person-centred assessments and interventions, however it has challenged me to facilitate creative practice to develop strengths-based and outcome-focussed approaches with individuals and their carers (Ashcroft et al., 2022). Critically reflecting on this, I find that my Emotions have been challenged, having to undertake increased difficult conversations with individuals and carers and feeling like ‘I was not doing enough’. I reflect that my resilience in undertaking these conversations will improve over time, however I aim to expand on this by attending training on how to undertake difficult conversations. I acknowledge that in order to apply analysis in assessments as successfully as possible, I will need to develop skills on how to engage service users in assessments and conversations, especially when unwanted news is delivered.  

Reflecting on my first year in practice, I identify that Power has played a role. I have found it challenging to work with professionals within the health sector who posed a Power imbalance, specifically in hospital discharges where professionals would focus on ‘bed-blocking’ and ‘putting the individual in a home’ rather than person-centred practice (Heenan & Birell, 2019). I acknowledge the pressures that the health board are under, however on the other hand, I reflect that some health professionals have abused the role of Power in the process of hospital discharge and collaborative working with both myself and the service user. 
Reflecting on Values, I acknowledge the role of my Power and how I have not abused this by being person-centred and advocating for the individual and what their thoughts, wishes and feelings are rather than ‘getting them out of hospital as they are bed-blocking’, however challenging this might be in particular circumstances. I aim to expand on this by discussing in supervision and continue to be up-to-date with changes to legislation and policies in relation to hospital discharges this will give me confidence to effectively work collaboratively. 

A learning need identified from the Plan was to have involvement in complex cases including safeguarding. It has been agreed in supervision that there will be an increase in the complexity of allocated cases in the next year. In order to prepare for this, I aim to continue to shadow safeguarding enquiries, and to enquire about co-working on a complex case that might come up on duty. I aim to continue to explore training opportunities and to be up-to-date with amendments to the Mental Capacity Act 2005. Reflecting on Self-Awareness, I identify my personal strengths and skills, and acknowledge on how I can expand on this via research and planning. This will enable me to achieve learning outcomes and to be prepared for complex casework and make well informed professional decisions and exercise my professional judgement with more certainty (Ferguson, 2018).
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

I will be utilising ‘The Big 6’ model by Maclean (2015) to reflect on the development of my professional role in the past year. By utilising feedback, supervision and reflection, I have achieved goals as well as developing and identifying further learning needs. 
Reflecting on Uncertainty and Knowledge, my confidence and understanding of different services and provisions has increased over the past year as I have had the opportunity to utilise them as an outcome of assessment and providing information, advice and assistance. 

As restrictions have eased, I have had the opportunity to visit services as a part of induction. I identify that the level of Uncertainty has now lowered as I feel that I am, most of the time, confidently able to identify the appropriate intervention as an outcome of assessment. However, I still acknowledge that it is not possible for me to know the answer to everything and there will always be an element of Uncertainty, which will direct me to undertake appropriate enquiries and research to identify the ‘answer’.

I have done this by attending regular peer-supervision sessions and working in the office which has been helpful to be able to make queries to expand on my Knowledge (Byrne and Kirwen, 2019). I aim to continue to prioritise these sessions in my calendar and continue to reflect on any Uncertainties in supervision with my Line Manager, who is able to provide guidance and support.

Over the past year, I continue to experience Power imbalance within some multidisciplinary teams (MDT), mainly around hospital discharges. I have received feedback from a service-user who voiced how I had always directed the focus onto them as an individual and advocated on their behalf in terms of discharge planning, as well as involving them, as they felt that other professionals were being ‘service driven’ in terms of budget cuts etc. Reflecting on Self-Awareness, I acknowledge that I have never abused my Power as a professional and have always focused on the individual’s voice, choice and control (Heiman, 2023). 

Over the past year, I have familiarised myself with mine and other professionals’ role and responsibilities within MDT’s which have been identified as ‘actions’ within meetings. However, I will continue to discuss any Uncertainties around this and issues around Power imbalance in supervision with my Line Manager. 

I have also become increasingly familiar with barriers within social care such as lack of service provisions. However, I have made efforts to increase my Knowledge and skills around achieving outcomes without utilising commissioned services. I have done this by shadowing difficult cases, as well as attending internal and external training sessions. Over the past year, I have still had to undertake difficult conversations with carers, families and service users. With reflection to Emotions and Values, I acknowledge that my resilience around undertaking difficult conversations has improved.

 I have received positive feedback from a service-user in regards to an outcome-focussed care plan which clearly displayed their wishes and feelings. Reflecting on Self-Awareness, I acknowledge the importance of feedback in my professional career and I will continue to reflect on feedback, positive or negative, in supervision with my Line Manager in order to build on my professional development (Wise, 2019).  
[bookmark: _GoBack]However, delivering unwanted news usually result in negative feedback, which has affected my confidence from time-to-time. However, I am aware that listening to feedback and reflecting enables me to develop ideas on how I can approach difficult conversations next time, such as providing visual documents that they can look at later. I will continue to discuss difficult conversations with my Line Manager in supervision as well as with peers, in order to gain guidance and support. 

I have regularly researched articles and information sheets from Community Care and BASW in order to develop further skills on undertaking seamless assessments and reviews as well as obtaining ideas and work templates to engage service users in identifying outcomes and goals. 

I acknowledge the increase in the complexity of the cases I have been allocated in the past year, which means that I have had to make difficult decisions. Reflecting on Emotions, I identify how difficult this has been at times, however, intelligence and emotional awareness is important to the application of professional judgement (Ingam, 2012). Thinking back to some of the professional judgements I have made in the past, I question whether I would take the same approach now, however I identify that all judgements were in line with the Code of Professional Practice (SCW, 2017), as well as promoting individual freedom, human rights, the right to self-determination, and social responsibility (Abbott, 1998).

Within the past months, I have had the opportunity to engage in Hearing Loss work within the Disabilities Service, and I am one of the team ‘champions’ for Hearing Loss. My plans for the next few years is to expand on this by involving myself in support groups for D/deaf adults and children to offer support and my personal experience.
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