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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will focus on outlining coping strategies and methods I have used to develop resilience and minimise my stress during my 6 months training and since being attested as a police officer.  
Stress is a person’s reaction to feeling overwhelmed or under pressure, it isn’t always negative, stress can contribute to being driven and having good motivation. Excessive stress however can result in mood swings and feeling physically and mentally exhausted (NHS, 2021).
Resilience is one’s ability to withstand pressure or bend rather than break when under pressure from problems such as bereavement for example. Resilience isn’t the solution to a problem but more the strength that allows one to see past the problem (Mayo Clinic, 2022).
Coping strategies are how a person takes hold of their actions, thoughts and feelings which come hand in hand with things like the effects of stress and anxiety by building a level of tolerance to the issue at hand and or minimising the impact that said effects have on oneself. 
I expected to encounter a degree of stress throughout the learning process. Having been an employee of South Wales Police for 2 years prior to venturing into the role of Constable I had the chance to speak with officers who had recently completed their initial training. Most of the officers I spoke with told me that the training is more than achievable but stressful at times.
After acknowledging that I was likely to become stressed I knew that I would have to continue to do the things that I enjoy doing and things that I know keep me level headed in order to minimise my stress and maximise my learning potential. I drew on some previous experiences and stressful times with the view to developing a plan to keep myself level headed during my training.
I have been a keen swimmer for some years and whilst I acknowledge that any form of exercise releases endorphins which are feel good hormones, I find while swimming it's difficult to think of anything besides moving forward and breathing. Swimming releases endorphins along with other stress relieving hormones which are also referred to as feel good hormones which contribute to a positive frame of mind (Clear Comfort , 2015). I have always found that if there's anything on my mind swimming gives me the short-term respite that I need to balance out my stress and recover. Post swim I find I have a sense of calmness and clarity. I found swimming a great way to divert my focus during my initial 6 months. At times where I could feel my stress levels building an hour in the pool swimming would give me the break I needed to carry on with my revision with a clear mind. Another benefit was the social interaction with people I knew from swimming over the years and speaking to them around things not work related would further aid the recovery of my stress. This comes due to a release of the oxytocin hormone during social interactions which helps reduce the feeling of being anxious (MentalHelp.net, 2019).
I’ve never struggled with sleeping. I believe a contributing factor to this is the level of physical exercise I go about daily. Adequate sleep helps with the retention of information and taking on new information (Ellis, 2021). Having 8 hours of sleep allowed me to go about my next day at work and or revision with the lack of tiredness I needed and with concentration. 
I felt alone at times during my initial 6 months, Hours of revision alone at home was giving me a sense of isolation. At times of being stressed I found that this isolation would give me an opportunity to stew in my own thoughts and build my anxiety levels.  I spoke with friends about my feelings around feeling alone and being increasingly stressed they advised that I take a step backwards and allow time to enjoy the company of friends and family. After looking further into the way, I was feeling online I read that good social interactions improve general happiness and that loneliness and that low social support is linked to anxiety and depression (Help Guide , 2022). I allocated an amount of my free time to socialising with my partner and friends. Speaking to others about my stresses gave me a sense of clarity and often a second opinion on how best to deal with the issue at hand. 
The further I delved into initial training the more I realised that just doing things when I became stressed and putting a metaphorical plaster on it wasn't going to be enough to keep my mind sharp and stress free. It was clear I would need to build a resilience to the way I was feeling. I spoke to one of my classmates around my revision routine where I would spend sometimes 4 hours revising with no break and often found myself losing concentration. She told me that there were methods to revision, and different ones work for different people. 
After some online reading I found that a popular method of developing resilience is giving yourself a permission slip. This is where you allocate yourself a short break from the task at hand to remain sharp and keep your concentration levels high (CharityComms, 2019). I did some further reading around how long my breaks should be in comparison to my revision and after a few trials I found that 30 minutes of revision followed by a 10-minute break worked best for me and kept my interest and concentration levels high (Jones, 2020).
Nearing the end of my initial training and approaching the second exam I found myself stressed even while using my coping methods. I find myself adopting a tunnel vision mentality when I want to achieve something. I refer to it as tunnel vision, but I believe that it's my motivation to better myself. During times of high stress, I would reflect on how far I had come and how proud I was of myself that I had put myself in a position I was not comfortable in, persevered and achieved good results and this drove me to continue in a motivated manner.
To conclude, because of utilising coping techniques for dealing with stress and anxiety I was able to remain level-headed throughout the initial 6 months training and keep my stress and anxiety levels at bay which resulted in me being able to focus my efforts on my studies with efficiency and pass the required examinations.  

1090 words.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will use this essay to talk about an incident where I played a significant role with a victim and offender and reflect on what happened. I will highlight how I used effective communication, both verbal and nonverbal as well as rapport building methods. I will describe the process for determining whether the use of force was necessary in the circumstances, illustrate my understanding of the core principles of ethics, equality, and diversity as well as other relevant factors. 
A female colleague and I recently attended an incident where a person reported that their sister was in possession of a razor blade and was being aggressive and had made threats to use the razor to commit suicide. 

On route I began considering the National Decision-Making model (College of Policing , 2013). Initially gathering information and intelligence by taking note of the female’s details including description and age as well as warning markers passed by the control room. Warning markers around self-harm were passed and I began to assess the potential threat and risk to myself and my colleague but also that of the female based on this information.  I spoke with my colleague around what potential options we had at our disposal. Neither of us were taser equipped but were both carrying force issued baton and PAVA spray. Due to the call coming from the property owner, gaining entry to the address would not be an issue. We spoke around potentially having to use force if the female would not willingly hand over the razor. This force would have been done using section 117 of the Police and Criminal Evidence Act 1984 (Legislation.gov, 2017) to prevent the female using the razor to injure anyone.  

There was no mention of any persons having been injured or any obvious offences in the initial call but due to the mention of suicide we considered the use of section 136 of the Mental Health Act (Legislation.gov, 2017) to take the female to a mental health assessment but due to her being inside the property at the time this was not an option as this power is only exercisable in a public place (Legislation.gov, 2017). While considering the previously mentioned options I reminded myself around Article 5 of the human rights act (Equality and Human Rights Commission, 2021) which outlines that a person must not be detained without good reason. 

After arriving we made our way into the address where the female was sat on the sofa wrapped in a blanket which covered her arms. The suspect was in her late teens and was extremely slim.
My initial priority was ensuring the safety of everyone present. I began speaking with the female and attempting to convince her to put down the razor. The situation was very tense, the female was shouting and holding a razor and was visibly upset and saddened. I considered the social context of the incident and didn’t shout back at the female I remained calm and spoke to her in simple to understand terms. Such as ‘before we can help you, would you please put the razor down so that I know everyone is safe’. She still had hold of the razor, but I took a moment to consider my own emotions and focusing on remaining calm which is a proven tactic on reducing assaults and staff and officers (College of Policing , 2020).

She was very vocal and threatening to cut herself with the razor and continuously smoking an electronic cigarette in-between speaking. I decided that in line with the code of ethics (College of Policing, 2014) it was necessary to attempt to use a degree of force which was proportionate to her size to take the razor from her. Due to the way she was holding the razor and the risk to the female my colleague let go of her and stepped back to avoid injury to herself or the female and I did the same. 

While attempting to take the razor the mouthpiece of her electronic cigarette fell onto the floor. I picked it up and used it as a negotiation tactic. The female began screaming and demanding her mouthpiece back so that she could smoke. Tactical communication is essentially planning what you say and how you say it to give the user an advantage in a situation (Anderson, 2020).  I used tactical communication and spoke calmly and slightly lowered my position to her level so that I wasn’t towering over her and explained that I couldn’t give it to her while she was holding the razor due to the risk to everyone in the room. After a minute or so she threw the razor to my colleague’s feet in exchange for the mouthpiece. By using the mouthpiece as a tool for negotiation I minimised the amount of force required and prevented any potential injuries to those involved. 

The female was still irate and on edge, repetitively shouting words to the effect of ‘you don’t understand, you don’t want to help me, nobody wants to help me’. The female would have found it difficult to harm herself given our proximity to her and having no obvious object in her possession. It was clear to me at this point that I needed to build rapport with the female to identify the root cause of the issue and deescalate the situation.  I wanted the female to speak to me in a calm and open manner and to lead the conversation in this direction I used the Betari box method (Farmer, 2019). This model is a mirroring affect where your behaviour towards people will change the manner that that person responds to you. I kneeled so that I wasn’t talking over her and was at eye level and lowered my tone of voice and asked her open questions which is a common tactic used in the policing world and has been proven to be effective when trying to gain gather as much information as possible (College of Policing , 2020) and also falls in line with the Bateri’s box method. I told her that we were there to help regardless of what she might think and asked only that she tell me what was on her mind. I allowed the female to speak freely and continued to actively listen by indicating by understanding of what she was saying with a nod. This is a proven technique in relation to conflict management and through 18 studies made that tested de-escalation of conflict (College of Policing , 2020).

The female explained that she had been raped some time ago, had an eating disorder and that her partner had broken up with her that day and that it had ended with an argument and that the accumulation of negatives had got to her head and that she didn’t want to live anymore. She told me that she had been diagnosed with depression and that she frequently thinks about hurting herself and ending her life. I acknowledged that a mental health condition is a disability if it has long term effects on normal day to day life. This is defined under the equality Act 2010 (Gov.uk, 2012), But continued to treat her according to her needs and showed empathy through my body language and what I was saying to her. 

Some of the things she mentioned I could relate to and talked around how she reminded me of someone I knew, this seemed to calm her down and encouraged her to speak with me. I’m of the opinion that by doing this I built a common ground with the female. Having a common ground is known to demonstrate empathy and allow a person to become a better negotiator and by doing this during the incident it encouraged the female to gain trust in me and believe I was there to help (Wooll, 2021).

I knew that the prospect of taking the female to be medically assessed would be difficult and due to still being inside her home address section 136 of the Mental Health Act (Legislation.gov, 2017) could not be used but due to the mention of harming herself it was clear that a mental health assessment was the right course of action.  I spoke around benefits of being assessed and how it would benefit her and get her on the right track and possibly new medication that could help her. When I sensed that the female was leaning towards the idea I presented her with a closed question which is a question that can only be answered with a yes or no response (Farrell, 2016) of ‘so shall we go get this sorted then?’ with a slight smile on my face to promote positivity around the topic. Smiling for a brief second can promote a moment of positivity in another person thus promoting them to engage (Exclusive , 2021). She agreed to accompany us to the hospital where she was seen by a mental health professional.     

To conclude, I am happy of how I dealt with this incident. By utilising active listening and nonverbal communication I was able to build a level of rapport with the female which allowed me to communicate effectively with her and get her the help that she needed. Through the use of negotiation tactics the amount of force used I this incident was a lower level than it might have been if these tactics were not used and as a result of treating the female according to her needs and as an individual the reputation of the force was not damaged and the person who reported the incident will have faith that should any further issues arise they will be dealt with using the utmost respect for all involved. 

1621 words.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will use this essay to talk about a policing incident that I have played a significant role with a victim and offender and reflect on what happened. I will give a description of the incident before explaining and reflecting on my responsibilities and procedures in line with the code of ethics and other relevant codes of practice. I will illustrate how policing values were engaged as well as any other relevant considerations during the incident.

I recently attended a call where a mother of a 3 month old child had been involved in an incident where her ex-partner had turned up at her address and requested to see his child. There was an agreement which set out conditions that the father could only see the child when in company with a named person on the agreement as set out by social services. For this exercise, I will refer to the reporting person who is the single mother as ‘person 1’ and her ex-partner as ‘person 2’.
As no named person was at the address person 1 rightfully denied person 2 access to the child. Following this person 2 has begun shouting at person 1 and after she has locked him out, he has made his way around the back of the property and forced the rear door open breaking the chain lock. When inside the property person 2 has intimidated person 1 by telling her that he would kill her before exiting the property and taken the front door keys with him. 

From the context of the call made by person 1 there were several potential offences involved including threats to kill, criminal damage, burglary with the aggravating domestic factor. 
After beginning to make my way through the National decision-making model (College of Policing , 2013) on route to the call and assessing information and intelligence it became apparent that both persons 1 and 2 had previously had considerable police contact and has both been problematic upon police contact. After processing this information, I made a conscious note me myself around my duties and responsivities as an officer. More specifically being diligent in the exercise of my duties and not allowing a potential unconscious bias to affect how I treat any person involved in the incident and conduct myself in a way which would not discredit the police force as in line with the code of ethics as set out by the college of policing (College of Policing, 2014). I planned to do this by treating all those involved according to their needs and as individuals, treating those involved with respect and making sure not to allow any of their history’s affect my decision making and not acting on my gut instinct and using the facts. This is a researched and proven method used to reduce unconscious bias (Callister, 2022).   

I made sure to activate my body worn video when I arrived at the victim’s address. Following a college of policing review around the use of body worn video, the results indicated that body worn cameras can reduce complaints against Police (College of Policing, 2021). I have not only activated it for this reason but also for evidence gathering purposes. The victim would likely be giving me the first disclosure around the incident and by capturing that on camera I could refer to it later if I needed to write a statement. Body worn video is also said to have an impact on how people behaviour during police encounters. Generally, the body worn camera will discourage socially unacceptable behaviour (College of Policing, 2021). 

Upon my initial attendance my priority was to ensure that all persons were safe and well and had not encountered any injuries during the incident as in line with the first response guidelines in dealing with domestic incidents (College of Policing, 2022). After establishing that both the child and person 1 were not harmed my next consideration was to safeguard them.
 
I had not met person 1 previously and knew that to handle the incident effectively and sympathetically I would need a level of rapport to encourage person 1 to speak openly with me. To do this I spoke with her about her background and family which is a proven method used to build rapport (Farmer, 2014) which in turn led into the current situation where I advised her that this incident would not jeopardise her parenting position with social services. I have since researched and found that rapport is considered important in the world of law enforcement and intelligence gathering as it can lead to increased amounts of information and intelligence being provided and encourage greater cooperation (Muir, 2017). This further aligns with an issue highlighted in a report made by Victim support which outlines that there are several barriers around people reporting domestic violence issues, fear of the police and concerns around the involvement of children and social services to name a few. More specifically people reporting domestic violence didn’t feel that the police were taking them seriously, as well as having a continued fear of the perpetrator (Victim Support, 2018), but by speaking to person 1 with empathy and building rapport with her information flowed freely. This led to establishing the offences person 2 was suspected of committing and his whereabouts so that he could be arrested, interviewed, and potentially be given bail conditions which would prevent him from contacting person 1 or attending her address which would safeguard person 1 and the child. This needed to be done in a timely manner due to it being highlighted that an area for improvement for policing is that perpetrators involved in domestic violence need to be dealt with more robustly by officers to build public trust (Victim Support, 2018).
  
Secondly was to speak with person 1 around the submission of a PPN (public protection Notification)  (HMIC, 2015),which is a form submitted by police which outlines the nature of the event and person 1’s circumstances allowing third party agencies to assist where appropriate. This could be anything from counselling sessions to moving property if they are living in council or housing association properties. Due to the domestic violence factor present in incident force police is to go through the domestic violence PPN which features a list of pre-set questions known as the DASH questions (Norfolk County Council, 2020). These questions are submitted and act as a risk assessment. Using this information proven methods of how to resolve issues can be used and the incident will also be discussed at the MARRAC meeting which is the multi-agency risk assessment conference (Domestic Abuse Services, 2022). This allows agencies that might already be involved with person 1 to have an input around what they might have ongoing with person 1 and bounce ideas back and forth around how to further assist and or safeguard them.  

Thirdly, considering the code of practice for victims of crime which sets out 12 rights victims of crime have during the entire criminal justice process (Ministry of Justice , 2021). I explained to person 1 in terms that she understood, more specifically not using police jargon or complex terminology what would happen with the case going forward. This fell in line with Right 1, 1.1 which gives victims the right to understand and be understood (Ministry of Justice , 2021). Following person 1 agreeing to make a statement in relation to the incident I have explained to her that it might result in her needing to attend court and giving evidence if it were to go to trial. She had no issue with this. I explained this to her in line with right 2, 2.2 which is to have the details of the crime recorded without unjustified delay (Ministry of Justice , 2021) . With person 1 already having mentioned that social services for involved with her and her child I have provided her with the occurrence number and my contact information. I have not sent this in writing due to it being a domestic incident and the threat that might pose to person 1 should person 2 view that information. This was done in line with right 3, 3.2 which providing information when reporting a crime. 

Right 4 outlines that victims have the right to be referred to services that support victims and have services and support tailored to their needs (Ministry of Justice , 2021).  I have offered the VFR (victim focus referral) which is a form submitted by officers or directly from victims which are dealt with by Victim Support which is an independent charity that help anyone affected by crime (Victim Support , 2020). In this case person 1 was already in touch with Victim Support and did not need to be referred again. 

Following the arrest of person 2 I Informed person 1 of the arrest in line with right 6 (Ministry of Justice , 2021) which is the right to be provided with information about the investigation and prosecution. I have further contacted person 1 following the decision made around person 2’s bail conditions which were not to attend person 1s address or contact her directly or indirectly. She was informed of this so that should person 2 breach the bail conditions placed on him she could contact police so that he could be further arrested which would safeguard person 1. 

In conclusion by implementing rapport building techniques, police code of ethics, safeguarding, victim codes of practice and the first response guidance in relation to domestic incidents the victim and her child were protected almost immediately from the perpetrator following his timely arrest which led to bail conditions being put in place which prevented him from contacting person 1 directly or indirectly. By implementing the victim’s codes of practice, the victim has received a structured service and assisted in the building of confidence in the justice system (Gov.uk, 2021).  

Words: 1642
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will cover an incident where I have played a significant role with an offender and reflect on what happened. I will give a brief description of the incident and reflect on how the National decision-making model was used to assist in resolving this incident. I will highlight my consideration of discretion in the decision-making process. I will go on to explain my role with regards to the provision of the code of conduct of Criminal Procedure and Investigations Act 1996 (CPIA) when conducting the investigation and finally illustrate how policing values were engaged through the analysis of the potential impact of bias. 
I recently attended an incident where a male who I will refer to as person 1 for this task had assaulted an individual who I will refer to as person 2. Person 1 lived in an assisted living arrangement due to having an antisocial mental health condition. Person 2 was a staff member at the facility and was also the reporting person. 
While on route to the incident I began considering the national decision-making model. The NDM consists of 5 parts. At the centre of the model is the code of ethics which should be at the centre of all policing decisions (College of Policing , 2014).
Part one is gathering information and intelligence (College of Policing , 2014). This has been completed by the control room who passed warning markers for person 1. These included mental health, namely an antisocial condition and previous for carrying knives as well as advising that person 1 was from out of force area and as a result we had limited information on the individual. 
Part two is assessing the threat and developing a working strategy (College of Policing , 2014). Assessing the threat was considered while still on route based on the information provided within part 1. I then began to develop a working strategy based on this information which involved considerations around whether two officers would be sufficient and making my sergeant aware that we were attending a call with a potentially dangerous individual. We did not have the exact location of person 1 and recognised that this information would need to be gathered from the facility staff upon our arrival. 
Part 3 covers considering the powers and policies (College of Policing , 2014). Due to the information provided which outlined that an assault had taken place more specifically a common assault under section 39 of the Criminal Justice Act 1988 (Legislation.gov.uk, 2018) . In order to effect this arrest section 24 of the police and criminal evidence act would be the power for arrest (Legislation.gov.uk, 2022) in addition to this if person 2 were to be handcuffed section 117 Police and Criminal Evidence act 1984 (Legislation.gov.uk, 2017 ). 
Part 4 is options and contingencies (College of Policing , 2014).  The information provided by the reporting person to the control room outlined that there had been an offence committed and as such the suspect was arrestable but given the level of the offence I considered using a restorative justice approach which is a lower level of disposal when compared with an arrest (CPS, 2019). The RJ approach would have to be agreed by both parties involved. Discretion is ‘the ability to make responsible decisions’ (Merriam Webster, 2022) and I considered that based on the information provided it would potentially cause less animosity between person 1 and 2 if person 1 was not arrested and rather he could attend a voluntary interview (Know my rights , 2020) but based on the level of information provided I could not come to an informed decision at this stage and recognised I would need to speak further with person 2 to obtain more information. After speaking with Person two at the incident location it was disclosed that person two had committed further offences. Namely threats to kill person two by slitting his throat. Based on the level of this threat it was now necessary to arrest person 1 to maximise the safeguarding potential for person 2 and effectively conduct the investigation in a timely manner. I made consideration for contingencies and identified that adequate numbers of officers were free at the time should we require assistance. 
[bookmark: _GoBack]
Finally, part 5 is acting and review what happened (College of Policing , 2014).  We implemented the option of arrest upon our initial attendance due to further information coming to light that person 1 had made threats to kill person two and considering person 1’s warning markers around having an antisocial personality disorder. Criminal behaviour is a key element of antisocial behaviour disorder people with this condition will typically be manipulative, deceitful, and reckless and will not care for the feelings of others (NHS, 2021). The arrest was necessary due to the imminent threat and potential for the situation to escalate. 

Following persons 1’s arrest and his detention being authorised at custody I began preparing to interview him, which is part of my responsibilities as an investigator part of my duties as an officer under the  Criminal Procedure and Investigations Act 1996 (Misistry of Justice , 2020) is to ensure that the disclosure of information is done correctly. In this instance I took two witness statements from persons at the incident location one of which was that of person 2 and the other a third party. This was done in line with my responsibilities under Criminal Procedure and Investigations Act 1996 (Misistry of Justice , 2020) in relation to pursuing all reasonable lines of enquiry. CCTV was also considered in relation to this responsibility but proved negative. 
The disclosure was made to person 2’s solicitor during the solicitors briefing prior to him being interviewed. 
After obtaining the statements they were properly and securely recorded on our police data system (NICHE). Which is ‘is accessible and secure’ (NicheRMS365, 2017) again, this is a requirement under Criminal Procedure and Investigations Act 1996 (Misistry of Justice , 2020). 
Further data was captured by my body worn camera upon our attendance to the incident and several disclosures were made by person 2 on this footage. As a result, it is relevant material and needed to be properly stored which was done using the Evidence.com platform. Other information which would need to be recorded and retained securely included the initial 999 call and person 1’s custody record. Information held in relation to this matter would need to be retained until at least the accused is acquitted or convicted or the prosecutor does not proceed with the case (Misistry of Justice , 2020). 
Throughout this incident the core values of policing were engaged. Being aware of one’s unconscious bias being a major consideration. When the warning markers for person 1 were passed by the control room around him having previous for carrying knives and having a mental disorder which would potentially lead him into criminality it would have been easy for me to form an unconscious bias that person 1 was guilty of the allegations. Based on his previous involvement in crime and the way he was acting in police presence. 
A form of Bias in the horn effect which is the opposite effect to the halo effect. The horn affect cause’s a person’s opinion of another to be influenced by a single negative trait (Caccavale, 2020) . I overcame this by remaining diligent in line with my duties and responsibilities and treated all persons involved with fairness and impartiality, as in line with equality and diversity. I did this by gathering as much information as possible and not allowing myself to form an opinion and treating all those involved with respect and courtesy. All of which are key elements of the Code of Ethics (College of Policing , 2014).

The potential impacts of not being aware of this bias could have a detrimental effect on public perception of the police. The police force as we know it was brought in by Sir Robert Peel in 1829 and subsequently created the nine principles of policing were created. One being to ‘recognise always that the power of the police to fulfil their functions and duties is dependent on public approval of their existence, actions, and behaviour, and on their ability to secure and maintain public respect’. Essentially, for policing to work the public must be on our side and treating each person in each incident fairly and in line with the code of ethics we will in turn secure and maintain public respect and abolishing Bias is a key element in doing so (Police Success, 2021). 
To conclude through the use of the national decision-making model I was able to approach this incident with confidence that relevant codes of practices had been adhered to in addition through proper use of this model a minimal amount of force was necessary in this incident. CPIA was adhered to more specifically in the storing of information relating to this incident, this included any pocket notebook entire, and body worn video footage and the disclosure made to person 2’s solicitor. By remaining professional through the incident and treating those involved according to their needs and being aware of the impacts of unconscious bias I did not compromise the reputation of the force which is also a policing value. 
1543 Words.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Statement Writing 








	Actively seeking feedback from fellow colleagues. 

Possible HUB attachment after independent patrol status achieved. 
	Seasoned colleagues with high experience in statement writing. 

Hub Sgt/ My Sgt in arranging a hub.
	1 year 

	



Academic Writing 







	Further perseverance and gaining experience in relation to university workbooks. 

Seeking general advice from people familiar with the process. 
	Individuals who have completed a degree. Not specifically this one. 

University feedback following draft work.
	Feedback following workbook one. 

Progressive improvement throughout the entire process 

	



Managing Stress 








	Staying on top of workload as well as university assignments. 

Continued implementation of coping strategies such as exercise. 

Taking adequate time off.  
	Friends and colleagues. 

Supervisors. 
	Ongoing during police career. 





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Kieran Rees

Date: 14/08/2022
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