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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will focus on discussing and comparing a few of my coping strategies which I’ve adopted throughout my training period in order to develop resilience and minimise my stress levels.

It was no shock that starting in the policing world was going to be demanding, mentally and physically, however I did not realise just how quickly the stress levels were going to rise. They say that “resilience is the process and outcome of successfully adapting to difficult or challenging life experiences” (APA Dictionary of Psychology, 2015) and for me, joining the police force was definitely the most challenging experience of my life. Not only was my work-life balance about to completely change, but I also had to prepare for two exams, whilst working full-time. I knew that in order to cope with the workload that lay ahead I had to be proactive and find ways to minimise potential stress. 

The first strategy I tried, to eliminate potential stress, was during the first month of the job I decided to get an online coach. It is widely known that “exercise stimulates the release of endorphins, often referred to as "feel-good" hormones” (Das, 2023) and I thought it was paramount that I kept myself accountable in order to feel good physically and mentally, whilst embarking on this new career change. Since doing so, not only has my fitness improved, but I have also gained resilience in training. Rather than finding any excuse not to train, I now find every excuse to train. Training every morning before work has now become a learned behavioural pattern.

Although I have found working out in the gym to be a great outlet for stress, an alternative I sometimes used when I didn’t have a lot of energy was going for walks in the evenings with the dog. It has been proven that “walking increases blood flow to the brain and has a positive influence on your hypothalamic-pituitary-adrenal (HPA) which is responsible for your stress response” (Brennan, 2021), and I have found that these daily walks have eliminated my stress, especially after a long day in the office. The power of nature and the fresh air is incredible. I am now appreciating it a lot more especially after a session in a classroom-based training environment. 

The policing world is psychologically demanding too. During the first six months of training, it was classroom-based learning including a lot of PowerPoints on theory and laws. I was mentally exhausted every day, a feeling I’ve never had before, not to mention worried about having to retain all the lawful information needed for my exams and further, for my career. A strategy I adopted in order to not get too overwhelmed with all this information was at the end of every shift I would sit down at home in a quiet place and write revision cards of what I’d learnt that day, I’d aim to do a few hours each day (NHS, 2020). Starting so early on hugely benefited me when it came to exam revision, I did not have the extra stress of having to get all the material ready, I just had to learn it.

The third tactic I have used to reduce stress and gain resilience, is attending weekly Zumba classes. I have always had a passion for dance. Growing up I was always part of a local dancing group, and it was only when I went to university that I stopped. Dancing is a “psychotherapeutic use of movement to promote emotional, social, cognitive, and physical integration” (Field, 2021), a perfect outlet for built up stress so I thought that it was the perfect time to join a class again. This gave me a new lease of life, not only was it getting my endorphins flowing which in turn was reducing my stress levels, but it also made me more sociable. Your social life is something that comes to a halt when you join this type of job, but it is important to spend time with friends and family for your mental health.

Even though we’re now seven months into this new career, I still underestimate how much resilience I need in order to maintain friendships. Friends help us through the difficult times (Puff, 2021), something I’ll be experiencing quite frequent in this line of work therefore, it is important to have a strong network around me. I know that if I don’t put aside time to catch up with friends this will negatively impact my mental health, which will lead to increased stress levels not only in my personal life, but in my professional life too. A strategy I have implemented recently in order to ensure I find time for friends is using a group calendar with them. Everyone inputs their shifts, and it is a lot easier to find free days where we can catch up.

On reflection, comparing my strategies that I use above, in terms of minimising my stress levels, going to the gym and being out in nature benefit me the most. They get my endorphins flowing which in turn reduce my stress levels. Developing resilience in terms of stress has been a hard battle, I have neglected friendships which has had a negative effect on my mental health. However, this is something that I have noticed, and I am making extra efforts to make sure I have time for those I love. My health is my wealth and I need to remind myself of this.



Word count: 913
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

[bookmark: _Hlk148617525]You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk150802914]Conflict plays a huge role in the policing world, not only do we deal with physical conflict from detainees, but we also deal with verbal conflict from our surrounding communities, whether that’s out on the streets or over the phone. Even though the police have legislation and protocols in place to help alleviate this conflict, when you’re dealing with it head on it can be quite intense, therefore behavioural flexibility from officers is key.

In this essay I will discuss an occurrence that I dealt with within the first few weeks of my position as PC Williams. I’ll then critically assess it against any social and legislative contexts that I deem appropriate and finally I’ll reflect upon it using Gibbs’ model of reflection (Gibbs, 1988, p.49), and Betari’s Box (College of Policing, 2023). Throughout, I’ll also be making references to the communication styles I used and how these in turn affected the attitudes and behaviours of the detainee that I dealt with.

This occurrence was the first one I dealt with whilst being on Team 1 in Cardiff Bay Hub. I was allocated a detainee who was in for domestic violence against their partner. As this was my first interaction with a DV perpetrator, I did some background research on domestic assaults with the aim that when I went into interview, I’d have an inclination of how they were going to behave and whether they would give a “no comment” interview or give an admission to the offence in question.

Even though (Cowling & Forsyth, 2021) found that common assaults that are flagged as instances of domestic abuse increased by 71% from 2016 to 2021unfortunately, there are still many victims withdrawing their initial support for a charge against their loved one. This makes it more vital for officers to obtain admissions in interview from detainees as without these we would not be able to progress with victimless investigations and then, possible charges. The victim in this case was unsupportive of police action right from the start so I knew I had to do my best to get the detainee to talk in interview.

In this case the detainee had hit their partner to the face multiple times and pulled their hair, however no injuries were sustained. After doing background checks on the detainee, it became apparent that they had previously been arrested for multiple other domestic incidences against this same partner however, all of them had been no further action due to insufficient evidence as well as the victim not being on board. I wanted this time to be different.

After I became the officer in case, I began rapport building with the detainee. Betari’s box suggests that my attitude and behaviour will affect the detainee’s’ (College of Policing, 2023) and that if I communicated in a calm tone the likelihood of the detainee matching that would be probable. So, I knew that in order to start building rapport I had to be friendly but professional. I went down to custody and introduced myself and explained to the detainee that I’d get them into interview as soon as I could. During this conversation they disclosed that they suffered with depression, anxiety and they had undiagnosed learning difficulties and they claimed it was unfair they were being held in a cell against their will. During this conversation they became quite irate, and their behaviour escalated from compliant to verbally resistant. They started shouting in their cell that they did not want to be interviewed and that I was a “PIG” and was only there to criminalise them. In order to deescalate their behaviour, I demonstrated empathy explaining that I understood their frustration and that I would do my best to get them through the interview process as quickly as possible. I offered them food and drink, and this slowly brought their behaviour back down to compliant. 

After the detainee had calmed down, I suggested that I thought it would be beneficial to have a solicitor as well as an appropriate adult in interview with them to ease the process and to help with any comprehension issues due to their previous disclosure of having learning difficulties. I informed them that we could also take breaks whenever they needed and that we would only go into interview when they felt ready. Their behaviour entirely deescalated after this, and the detainee even thanked me for letting them know about the additional provisions we could implement to facilitate this process for them. I felt that this initial contact with the detainee put me in good stead for their interview. 

As the detainee previously disclosed to me that they had learning difficulties, in interview I had to ensure I adapted my language and changed my questions to only ask short, clear and precise ones so that they could understand and answer them without any complications. Admittedly, it is very easy in this job to accidentally use police terms forgetting that those not in the profession would not understand, so during this interview I had to make even more of a conscious effort to avoid this jargon (Mencap, 2020) as I did not want to confuse the detainee. 

I was only a few questions in when the detainee started clenching their fists and banging the table, they then began to cry and stood up. Initially I stood up too as I thought they were about to become aggressive but using a soft voice I told them we’d pause this interview and continue it when they were comfortable. I reminded them that there was no rush so to take their time, their welfare came first. The detainee’s behaviour immediately came down a scale. If it wasn’t for me building rapport with them whilst they were in custody earlier that day, I believe that their behaviour in interview could have escalated even further. 

When the interview reconvened, the detainee gave a full admission, they started crying and said how ashamed and embarrassed they were. It turns out that this admission was completely against their solicitor’s advice, and I truly believe that it was because of my rapport with the detainee that they decided to be honest about everything. So, this time was different as by obtaining a full admission we could charge, even if it was going to be victimless.

The social context of this incident was not clear at first, however after doing background checks on the detainee and their partner it became evident. Our systems showed that the detainee was alcohol dependant and during initial attendance from officers the victim disclosed that most of their domestic violence incidents occurred after the detainee had consumed alcohol. McKinney et al. (2010, cited in Drinkaware, 2023) state that “30% of those who report intimate partner violence said alcohol is involved” and unfortunately, this incident mirrored this research. As alcohol amongst adults is becoming a major issue in today’s society with the average consumption per adult being about 18 units a week (NHS, 2023), I took it upon myself to refer the detainee to an alcohol awareness course, in the hope to give them a chance to turn their life around. 

Not only did alcohol play a social context here but the detainee and their wife lived in community housing in Ely, which is one of the most deprived areas in Cardiff (Deacon, 2021). (London Authority, 2019) findings also show that the highest levels of violent offending are in the top 10 most deprived areas, which also suggests that domestic violence is heightened in these areas, Ely being one. I have found that during my time so far at the Hub, the detainee’s I have dealt with have come from these deprived areas, again supporting that there is a link between deprivation and crime.

Another contributing social factor was the detainee’s depression and anxiety. In a research article published on Senedd Wales it reports that 20% of adults in the most deprived areas are being treated for a mental health condition. Poverty in childhood is a contributing factor to poor mental health as an adult. Unlike today, there were fewer protective measures in place for an adult who experienced poverty in their childhood, whereas now schools focus on a good education with wellbeing support (Watkins, 2022). Obviously, I did not know the childhood upbringing of the detainee however, whilst they were in custody, I also gave them leaflets of services they could contact in order to get further support with these mental illnesses if they wished. 

Even though the detainee informed me they suffered with their mental health it’s impossible to know what their trigger points were, as everyone's situation is different. I could have easily fallen into the trap of irritating them during the interview without knowing. When a detainee struggles with depression, and is being interviewed for a domestic incident, this can potentially stress them. In order to avoid this, I spoke calmly and slowly throughout the interview, and you could see the immediate effect I was having on their mental health as any escalated behaviour declined. Keeping their stress levels to a minimum was important to me. Again, I believe it was because of my previous rapport building with the detainee that led to a smooth interview process. Without this previous communication connection, the interview could have quickly deteriorated. 
A recent study in 2020 found that cumulative exposure to deprived neighbourhoods within the first 18 years of a woman’s life is a contributing social factor of experiencing intimate partner violence (IPV) whether it be physical or psychological by a partner, current or former, in early adulthood. This particular case correlates with these findings in the bigger picture, but little do we know what was experienced in both of their childhoods. Perhaps the detainee witnessed similar interactions with their own parents and believes that their behaviours are acceptable in today’s society, not knowing any different (Yakubovich et al., 2019). I wanted the detainee to understand how their actions would have affected their wife therefore, I made it mandatory that they attended a victim awareness course. This course would increase their victim empathy and possibly deter them from committing future assaults against their wife.

The legislative contexts here are evident. One of the main points to prove for domestic abuse is that the behaviour is violent or threatening, and the other element to prove is that the individuals involved were personally connected at the time (Gov UK, 2021). The personally connected aspect was clear in this context as they were husband and wife. However, as there were no injuries sustained it was harder to prove the violent behaviour element of the offence. But to my amazement the detainee gave a full admission which ended up covering this.

Critically reflecting on this incident, the communication skills I used during my interactions with the detainee were varied. Firstly, when their behaviour went from compliant to verbally resistant in the custody cell, I adjusted the tone of my voice and used concise language to explain the interview process to the detainee. Once they understood this their behaviour came back down the scale. Again, whilst in interview not only did I use short, clear questions in order to aid communication, but I also actively listened to the detainee. This ensured that there was a clear verbal understanding between us both. Even though the detainee’s behaviour heightened mid interview, I was able to use my communication skills to again deescalate it. Overall, I am very pleased with how this incident was handled. I went above and beyond to make sure that the detainee’s needs were met whilst in our care as well as offering them help to pursue once they’d left custody too.

The main thing I have taken from this incident is to never assume that a detainee will always remain compliant and to always stay situationally aware (College of Policing, 2023). I have learnt that staying calm and collected really does give you a better outcome. It was evident that my behaviour in this instance affected the behaviour of the detainee (College of Policing, 2023), when I remained calm, so did the detainee. My conflict management skills were vital throughout this incident and without my quick adaption of communication skills the detainee’s behaviour could have accelerated on more than one occasion. 

Ultimately, being a police officer not only attracts physical conflict but verbal conflict too, as demonstrated in this occurrence. The communication skills I used throughout were lawful, suitable and flexible, skills that are vital in our toolkit. It is important that I adopt my training in my everyday role as without the application of Betari’s box in this incident, behaviours could have risen beyond my control.


Word count: 2114


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Policing over the last few years has been under huge scrutiny and public confidence is at an all-time low. The Victims Commissioner found that only 43% of victims would report a crime again based on their previous experience of the Criminal Justice System (CJS) (Victims Commissioner, 2021), which is an alarmingly low percentage. Due to these low figures the College of Policing introduced the Victims’ Code in 2021 (COP, 2021). This code now ensures that victims are at the heart of every investigation. It is vital that every officer goes above and beyond when dealing with victims because unfortunately when they reach out for our help it could potentially be one of the worst times of their lives.

[bookmark: _Hlk152360450]In this essay I will be describing an occurrence where I played a significant role with a victim. I’ll reflect upon my actions so far in the investigation and what I’ll be bearing in mind going forwards as my victim progresses through the Criminal Justice System (CJS).

Summarising my occurrence, the detainee I was dealing with had committed sexual assault by touching, contrary to S.3 of the Sexual Offences Act 2003 (Sexual Offences Act, 2003), against a female member of staff at the local bar. On initial attendance officers sat with the victim and took a first account from her, however her English was very limited therefore her account was very ambiguous. The victim was onboard to provide this first account however she expressed she did not want to give an evidential statement as she did not want to go to court, and she did not want to submit a Victim Personal Statement (VPS). A VPS gives the victim a voice and a chance to document how the offence has impacted their everyday life. It can either be given at the time of reporting, or it can be taken closer to the court date. The VPS is read out after conviction but before sentencing and it can have a great impact on the jury. Not only does it give the “victim an enhanced sense of involvement in proceedings against the perpetrator of the crime” (Windsor & Roberts, 2020) but it also gives the victim the power to make the offender listen to how their actions have affected them. In this case, without a statement or a VPS and with a refusal to attend court, it became apparent that getting this offence evidentially through the CJS was going to be tough.

CCTV was later obtained from the premises which clearly showed this assault. As well as this video evidence, a witness, one of the security guards from the bar, also came forwards and provided a statement of the incident. Both of these are evidentially admissible in court so, I thought I’d try my luck and ring the victim to let her know about this overwhelming evidence, because maybe I could get her onboard to provide a statement of her own.

Even though I knew there would be a potential language barrier, I spoke to the victim on the phone and again she repeated that she did not want to speak to any more officers about the incident and she did not want to go to court. She made it clear to me that she did not feel comfortable speaking in English as it was not her first language. I knew that in order to build rapport with her we would need to eliminate this language barrier. I asked if I could meet her face to face with an interpreter so she could comfortably talk in her own language about what had happened. She agreed and said she would be willing to give a statement if she could recall in her mother tongue. It was vital that I did everything I could in order to facilitate this. I liaised with the Wales Interpretation and Translation Services (WITS) not only because it was force policy but also because for me personally, it was imperative that this victim was heard. Using an interpreter “ensures accuracy and impartiality” (GOV UK, 2017) and without an interpreter in this case not only would the victim have stayed unsupportive of police action but there could have been potential language mistranslations in her initial account, leading to evidential flaws should this matter go to court.

Building rapport with victims right from the beginning is so important. Whenever dealing with victims I like to think what if it was me or my family members? It is important that all officers safeguard victims, whether this means contacting third party services to assist, like in this case with WITS, or simply supporting them through the CJS yourself. Maintaining these relationships with our victims allows us to fulfil our duty of being positive, professional and proud (South Wales Police, 2023) whilst also ensuring that the victim is at the heart of the investigation. Ultimately, if our victims do go to court further down the line, it can be a very daunting place therefore it’s crucial that they have this support from us in place.

[bookmark: _Hlk152357726]South Wales Police as a force police by consent (College of Policing, 2023), this means that the public freely choose to rely on us and cooperate with us in order to keep them safe. It is vital that we maintain these professional standards in order to keep these relationships because without the public’s perception of us being impartial, we as a force would face serious repercussions.

In order to meet the language needs of my victim in this case, we arranged to meet at the police station as she did not want to recall this incident in her “safe space” at home. This 19-year-old was completely distraught and at first, she stated that she was going to quit her job as she was afraid of it happening again. We spoke for a few hours via an interpreter, she laughed, she cried, and she opened up about why she didn’t want to give an initial statement and attend court. It turns out that the attending officers had not explained that under the Victims’ Code she would qualify for special measures in court. The Youth and Criminal Justice and Criminal Evidence Act 1999 (YJCEA, 1999) introduced a variety of measures that can be put in place in court for vulnerable and intimidated victims and witnesses. In this case, as it’s a sexual assault she would automatically fall into the intimidated category; special measures were available to her. These measures included but were not limited to the use of a screen in the court room which would allow her to give her evidence without seeing the perpetrator. Another measure which would have been appropriate was for her to give her evidence via a live link. This meant that she could give her evidence without being in the courtroom itself, an option a lot of eligible victims choose. These measures are in place to stop the victim’s quality of evidence being diminished (YJCEA, 1999). After I explained these options to her, she was more than happy to attend court as long as she was not in the same room as the perpetrator on the day.

This example highlights how officers are letting victims down. If these special measures were explained to her right from the start, then I’m adamant she would have been onboard. Not only this, but if the initial attending officers used the service language line, the victim would not have been hesitant to provide a statement as it would have been through an interpreter in her language. Right 1 of the Victims’ Code states that all victims should understand and be understood (College of Policing, 2021) therefore this should have been a consideration right from the start by officers. Due to this error, it was even more important that I went above and beyond to ensure that this victim felt supported and represented by South Wales Police.

The victim of this case, being one of sexual assault also had access to a Sexual Offences Liaison Officer (SOLO). These are specialist workers for victims of sexual assault, and they provide services which are directly tailored towards them, putting the victim at the heart of the investigation (McMillan, 2015). Before I finished taking the victims statement, I ensured that I provided her with a direct contact for her SOLO so that this support could start immediately. 

Whilst taking the statement from the victim I again went over the VPS that she could provide either now or at a later date. Although she originally refused to make one, I explained how a VPS could potentially add a huge weight to her case. To my amazement she agreed to give one closer to the court date. When I finished taking her statement, I couldn’t help but feel a sense of achievement. Not only did she provide an evidential statement and agree to attend court, but she was also onboard to give a VPS. This now made the case evidentially sound and could be progressed to the court. I explained to the victim that the CPS would now be taking over this case, meaning that they’ll be the ones contacting her with future updates, rather than myself. However, I gave her my work number and told her to call if she had any questions at all. This is something I did not need to do, but I did not want this victim to be let down again.

As part of the Victims’ Code we, as officers, have a responsibility to keep our victims updated with the investigation every 5 days, or every 24 hours if they are eligible for enhanced services, like my victim in this case (College of Policing, 2021). We must ensure that we maintain this regular contact not only to keep our rapport with them but also to ensure they are supported through the CJS. Although the Victims’ Code suggests these timely updates it is ultimately the victim’s decision on how often they are contacted, therefore in this case I took it upon myself to ask the victim their preferences.

As in line with the Victims’ Code, my victim’s language preferences were considered as soon as I became officer in case. It was important to me that the victim felt comfortable and assisted throughout this investigation. She legally has a right to give her narrative in her first language and I wanted to ensure I could do everything in my power to get her onboard with the investigation. My efforts proved useful as we now had a full code CPS file.

Policing is a very fast paced profession and unfortunately it is quite easy to neglect victims. If a victim goes under the radar the effect on them can be catastrophic. Reflecting back on this occurrence I am proud of how I dealt with this victim. From the get-go I ensured that she was supported and although this case has been handed over to the CJS I will do my utmost to carry on my support until this case has been finalised. 


Word count: 1,838







































Task 4

[bookmark: _Hlk152355992]Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk152520636]During the application process to join South Wales Police, one of the qualities highlighted in the eligibility criteria in order to progress through the stages is to have strong decision-making skills. This skill is key when it comes to being an officer, regardless of what department you are working in. Our everyday roles revolve around us making quick, ethical and justifiable decisions. In order to help our decisions be streamlined across the board the College of Policing (COP) introduced the National Decision Model (NDM), a primary tool that officers can now adopt when making decisions themselves. In this essay I will critically assess and reflect on an occurrence I dealt with using the NDM as well as the Code of Ethics. I’ll also refer to my use of discretion within this investigation and finally, I’ll critically review my responsibilities as an officer regarding the provision of the ‘Criminal Procedure and Investigations Act’ (CPIA).

After 4 weeks in the Hub, I was deemed competent enough to become officer in case taking on my own workload. This meant that the cases allocated to me were now more complex. The occurrence that I’ll be discussing throughout this essay was the first Hate Crime that I dealt with. To summarise this case, the suspect in question and some of their friends were at a Cardiff City football game and were intoxicated. They were shouting homophobic slurs to the away team on the pitch when they were confronted by a female spectator sat behind them in the stands. After this challenge the suspect turned to the female and said, “OH YOU ARE GAY TOO ARE YOU, FUCK THE LGBTQ” and started squaring up to her. Stadium stewards detained the suspect until the police arrived who arrested him for an aggravated s.4A Public Order offence. This incident has left the victim feeling distressed, victimised and scared of returning to watch her home team play at the stadium.

During this investigation the NDM was used throughout. The NDM was introduced in 2014 (COP, 2014) to standardise police making decisions. This 5-step risk assessment was designed to provide officers with an evidence-based approach to making policing decisions, and if it was adopted, you’d never go far wrong. The five stages are gathering information and intelligence, assessing the threats and risks and developing a working strategy, to consider your powers and policies, to identify the options and contingencies and to take action and review your choices (College of Policing, 2023). Although there are 5 steps to the NDM, the Code of Ethics is at the core of this model and should always be the underpinning principle that officers act in accordance with.

The first phase of the NDM is gathering information and intelligence. For this occurrence, this stage started as soon as I became officer in case. I started by requesting Police National Computer (PNC) checks on the suspect so that I could see if they had any criminal history. Knowing whether they have previous convictions allows the investigator to have an inclination of where the investigation is going to go. For example, if a suspect had no previous convictions and it was a low-level offence and they admit to it in interview, they’d be eligible for a conditional caution. Having a full picture of the suspect before going into interview is useful not only for the investigation itself but it also comes in handy during solicitor’s disclosure in terms of what the next steps could be with their client. As well as these checks, I also read through all of the MG11 statements in order to visualise what happened, and I did a NICHE check in order to see if the suspect had any warning markers. Again, knowing if the suspect had warning markers is useful prior to interview because for example, if they have aggressor markers on police officer’s, you will not want to go into interview by yourself with them. To complete my initial information gathering phase, I also watched all of the Body Worn Video (BWV) that the officers uploaded. Knowing this information before you go into interview is key in order to remain impartial (College of Policing, 2023) and ultimately, in this role knowledge is power.

In order to assess the threat and develop a working strategy I went down to custody and introduced myself to the detainee. By having a simple conversation with them through the custody cell hatch, I was able to get a gist of whether the detainee was still intoxicated or whether they were fit to be interviewed. From this encounter I gathered that there was no immediate threat as the detainee was calm, compliant and was not slurring their words, therefore they were fit to be interviewed. The strategy I then developed was to prepare for interview and contact their solicitor.

In order to adhere to the Code of Ethics, throughout this investigation I considered all vulnerabilities of everyone involved. Not only was the detainee originally vulnerable due to their intoxicated state but the victim in this case was the most vulnerable as she was distressed and upset by the suspects words and actions. I called the victim and explained to her that I would be the officer in case, and that I’ll keep her updated regarding the interview outcome. We spoke for a while, and she stated that she felt she could not return to the stadium in the future to watch another football game as she was too alarmed and distressed from this incident. On disclosing this, I immediately jumped to the next stage of the NDM, powers and policies. I decided that I was going to place a S23. Football Banning Order (FBO) on this suspect so that they would not be allowed to return to the stadium. I ran this decision around the NDM model and determined it was ethical and justifiable in these circumstances as we as a police force are taking a robust stance towards tackling football-related disorders (CPS, 2022).

Regarding my options and contingencies, in this case it completely depended on what the suspect said in interview. If they admitted to their actions and were remorseful then the detainee would be eligible for a conditional caution, a possible Out of Court Disposal (OOCD) as they had no previous convictions, however if they denied the offence or gave a no comment interview then this investigation would have to be sent to the Crown Prosecution Service (CPS) for a charging decision due to the homophobic Hate Crime element (CPS, 2022). Racially or homophobically aggravated related offences are something that the police cannot charge themselves, especially if the suspect denies the offence in interview.

This occurrence definitely involved discretion from myself. By definition, discretion is the right or ability to decide something (Cambridge, 2023), which is vital in our line of work. The importance of discretion within policing was not highlighted until ‘The Scarman Report’ released in 1982 (Scarman, 1982). Scarman acknowledged that officers would have to make their own decisions when the suggested course of conduct was not in the public interest. This report was significant as it came just after the Brixton riots in London, an outcome guided by terrible decision making and racism from the Metropolitan police officers. It is crucial to note that using discretion does not mean that officers can act ethically and morally wrong, officers must continue to always be in line with the Code of Ethics. In this case I used my discretion to decide that a Football Ban would be placed on the suspect, as homophobic public order was and will always be in the public interest.

Police responsibilities regarding the provision of The Criminal Procedure and Investigations Act (CPIA, 1996) when conducting investigations is to ensure that information is being managed and disclosed correctly. Information in this case is anything that is collected by officers during an investigation of a summary, indictable and either way offence. The CPIA has split this information into three separate categories in order to make it easier for officers to comply with these obligations: evidence, unused material and non-relevant material. When starting this job, it almost seems impossible to get your head around this but if you break it down, evidence means anything you use as factual evidence for the courts, for example any exhibits or witness statements. Unused material includes all information you have gathered throughout the investigation which relates to the case but is not being used as evidence, this includes occurrence entry logs and custody records. Finally, you have non-relevant material, this is information gathered that does not bare weight on the investigation, for example other suspects in the case who have been no further action. The more you deal with case files for the CPS the easier it gets to decipher these responsibilities. The CPIA determines that all of this information must go through a disclosure process. The CPS then shares this information with the defence of the suspect. If this disclosure criteria is not met it can cause a case to collapse in court however, if done correctly it allows a fair and impartial trial.

As I am still a student and this was one of my first case files to go to the CPS, I initially did not understand the disclosure process however, I reached out to our disclosure officer in Cardiff Bay Police Station, and we sat down and went through it in detail together. So, the next time I have a case file, I’ll be more proficient to decide what evidence and material needs to be disclosed to the CPS and what does not.

Reviewing on my use of the NDM I am happy with how I dealt with this occurrence. I remained professional throughout and ensured that I always complied with the Code of Ethics. In terms of my CPIA responsibilities, all information available to me was managed and disclosed correctly thanks to the help of the disclosure officer. Throughout the investigation, the NDM was constantly being spun in my head especially at each interaction with the detainee as well as the victim. This tool will allow me to make tough decisions in my career. Even though they’ll be difficult, I’ll have the satisfaction of knowing that they are all done lawfully and with integrity.


Word count: 1713



Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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