                                                                             Piotr Florczak
                                                                heavypro1@gmail.com – 0780231887
                                                          9 Windrush place CF5 3PG, Cardiff, Wales, UK
 
PERSONAL STATEMENT
A customer-focused Store Assistant, reliable, quick learner, trustworthy and conscientious individual who is able to multi-task, handle pressure and work as part of a team. With strong administrative and organizational skills, proven retail experience, responsible, enthusiastic and committed, open to new challenges and self-development. Currently looking for an opportunity with a company that will not only challenge professionally, but also will allow to develop knowledge and potential further on. Skilled in interpersonal relations and problem solving. 

WORK EXPERIENCE
Store assistant Aldi-Cardiff (June 2020-Present)
Replenishing the supply of stock on the shelves, assisting with store deliveries
Dealing with customer queries
Maintaining outstanding store condition and visual merchandising standards
Processing customer payments
Performing cleaning duties
Production operative / Memory Lane Cakes-Cardiff (April 2015– May 2020)
H&S Food Safety Legislation
Strong communication skills and good social skills
Maintaining high standards at all time to produce best quality products
Working on different production lines, performing different jobs as requested by the business
Clean as you go policy, ensuring that all production lines were kept to a high degree of cleanliness
Sales assistant Biedronka-Sokolow Podlaski, Poland (February 2013-March 2015)
Opening, closing and cashing up procedures
Shelf replenishment
Processing deliveries
Performing regular price audit to identify and correct price discrepancies
Performing end of day cleaning 
Ensuring the visual merchandising of the department allocated
Internship Customer Sales Field executive – Orange Telecommunications-Sokolow Podlaski (September-December 2009)
Gained excellent analytical, communication and negotiations skills by developing sales strategies, conducting meetings and regional presentations among with product demonstrations, assist the local teams when required by the business.
Promote and sell Orange handsets, services and products
Identify customers' needs and propose the best solutions; optimise customers account and proactive cross-sale and up-sale
Stepped up as supervisor holiday cover every time the business required






Volunteer-Cultural Center-Sokolow Podlaski (2012-2015)
A rewarding work as a volunteer by being member of a musical project, we performed charity concerts for children, and a variety of local activities
Teaching children how to play guitar, playing with them musical and educational activities
Attending to workshops
Waiter-Primate’s Palace, Warsaw, Poland (June 2008-September 2008)
Meet and greet customers
Taking the orders and serving the food and beverages in a high-end historical Palace
Making menu recommendations, answering questions and sharing additional information as required by customers
Ensure a clean environment and that designated tables are properly arranged

EDUCATION
	Course
	School/Institution
	Year of passing

	Leadership and Management Skills for the Workplace
	University of Wales Trinity Saints Davids-Cardiff
	September 2020-Present

	General high school/equivalent to A levels
	Niepubliczne Liceum Ogolnoksztalcace dla doroslych in Sokolow Podlaski
	2010

	Technical school Certificate in mechanical engineering
	Zespol Szkol nr.1 im K.K.Baczynskiego in Sokolow Podlaski
	2007

	Certificate in wood carving (basic wood carving skills)
	Vocational training centre “ACZE” in Sokolow Podlaski
	2008

	Food Safety for Manufacturing Level 2
	Finsbury Food group
	2017



LANGUAGES
Polish- native speaker
English- B2 level (intermediate/advanced)
PERSONAL INTERESTS
Football playing and analysing. Music composing and playing. Reading.

HOBBIES
I am a music passionate; I have been playing bass guitar for over ten years and I was frontman/manager in rock band, also love spending my free time doing luthier job (making guitars) or wood carving and in order to stay fit I play football on a weekly basis and enjoy long walks in nature. I am also passionate in football history and analysing games.

REFERENCES
References are available on request.








Aldi Assistant Manager Cover Letter
Dear HR / Recruitment Manager
Application for the vacancy of Assistant Manager

I am presenting my CV for the internal position advertised. As soon as I have seen the advert about this open position, I thought it was a perfect match for my career aspiration and background. I have previous experience in retail (I worked two years for the retailer Biedronka in Poland) and the fact that I am already working within the company, helped me to understand the way Aldi stores are functioning. Adhere to the policies of the company also understand exactly how everything is supposed to be on the shop floor. I am a passionate, hard worker, able to multitask and to drive the business and the team towards the business targets, set standards and be a good team player. I am a diligent worker who works well under supervision. I constantly drive myself to perform better and take ownership in sorting out any unexpected situation. I believe that Aldi encourages the growth and development of their own employees (I could get some internal recommendations if the case) and even though I do not have the managerial experience yet. I have a strong retail culture and knowledge of the company standards and procedures which together with my studies (currently studying Leadership and Management-Certificate of Higher Education) makes me a great candidate for this position. I am ready and able to work individually or within a team environment. In personal view, I’m willing to work on a shift basis including evenings and weekends. I can take ownership of issues and to work alone with little or no supervision. I'm able to use own initiative and effectively manage several tasks at one time. Excellent attention to detail and used to work in fast-paced environments.
I am available for interview at a time convenient for yourselves and I would be pleased to attend for interview at your convenience to allow me to discuss my experience and skills further.
My full contact details can be found on my CV/or in store.
Many thanks for your time, and I hope to hear from you in the near future.
Yours sincerely,
Piotr Florczak
 
















Reflection

I found this assignment very useful, as it gave me the opportunity to redo/update my CV to a tidier and more proper format. I saw it as an honest reflection towards my life, my experience and my skills and at the same time. I tried to understand what recruiters see behind the CV, how to make my resume more attractive, found out that the employers are looking for key words on a resume and tried to create it in an easy to go through format. Very helpful was hints from feedback I have received of my lecturer during 1 on 1 online meetings. Creating the CV was a bit easier than expected, however there were some difficulties, as I had to go back and try to remember dates from my previous jobs in Poland, because I tried to write it as realistic and accurate as possible. Also wrapping my traits and skills to a presentable resume was quite challenging too and I realised with this occasion the importance of checking your grammar, spelling and formatting as I had to revise and edit it a couple of times until I got to a final resume which It seemed to be fine. 
The cover letter was a bit of a challenge as not a lot of companies require a cover letter and so is not something done often, but I definitely will start doing it more often when applying for jobs as it shows a more specific interest for the position and it has that personal touch, I believe that it looks better when you apply with both resume and cover letter than only with the CV as it might be that bit which makes the difference in getting the job sometimes by showing real interest in the open position. I have link Kolb reflective cycle (Kolb, 1984) to write down this assignment. Writing was here-and-now experience, feedback from my lecturer was helpful in evaluation and analysing. Then I had enough concepts to conclude what I had to focus at to make my CV and cover letter more attractive for potential employer. Overall, by writing this assignment, it helped me reflect on my writing process, I used some drafts at first until I had a clear image of what I am trying to write down and how to make it contain all the information I thought will be useful for this position. I have gained the skills required to write a CV, learned how to write a cover letter and is something that I will use going onwards and will personalise it according to every single the position I will apply for, also I feel confident enough to offer advice to my friends and family regarding how to put together a resume and providing an outline of the elements which a CV should have as well as a cover letter. 

Bibliography: 
Kolb, D., 1984. Experimental learning. Eaglewood Cliffs: Prentice-Hall.






