Impact statement:


In early 2020, the Covid-19 pandemic happened and damaged the globe. It is dangerous due to its quickly spreading. Thus, to against its spread and minimise the damage, social distancing and lock-down were applied. Hence, this created the demand of express delivery daily necessity to people. In Vietnam, express delivery has been applied widely, however this is quite new “function” for emerging citizens. During social distancing period, consumers were forced to switch using online shopping instead of buying in physical store because people were not allowed to contact with strangers directly in order to minimise the risk of Covid-19. This provided opportunity for express delivery, which is one of key functions in ecommerce industry, to reach more users. Although Covid-19 affected the whole economy, this provides business chance for express delivery to attract more consumers, especially in developing countries which the use of this service is not popular. Emerging countries are potential market for express delivery organisation because the market has “blank” to develop. This research will analyse the impact of Covid-19 on long-term change in practice by express delivery organisation in developing market. Does the outbreak change consumers’ behaviour completely or they will stick on traditional shopping style after social distancing? This research provides an analysis and evaluation of Vietnamese current demand in express delivery in order to identify if Covid-19 could affect the development of express delivery in long-term

The findings of this research will provide strategy for express delivery to develop in Vietnam widely. This also a market research and business can expand this wider to gather more data and precise information. Furthermore, the risk of another Covid-19 could happen in the future will be considered and prepared.
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