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Academic and digital skills are essential for undergraduate students in today’s higher education environment, as they support effective learning, communication, and professional development. Skills such as academic writing, referencing, presentation skills, and digital research are fundamental for academic success and future employability (Cotrell,2019; JISC,2022). Universities increasingly expect students to work independently, evaluate academic sources critically, and present information clearly using appropriate digital tools. Developing these skills early in university study is therefore crucial for successful academic progression and long-term career development. early in academic study is crucial for successful progression throughout a degree programme. 
The purpose of this reflective essay is to evaluate my academic and digital skills development during the first ten weeks of my undergraduate course. The reflection focuses specifically on presentation skills, academic writing, and referencing, which I found particularly challenging. Gibbs’ Reflective Cycle (1968) is used as a framework to structure this reflection, allowing consideration of my experiences, feelings, evaluation, analysis, and future action planning. This reflection will identify what went well, the challenges I faced, and how I plan to continue improving these essential skills.

Description 
Over the past ten weeks, I have developed several academic and digital skills through lectures, workshops, and assessment activities. The three skills I struggled with most were presentation skills, academic writing, and referencing. 
In week three, I attended an academic skills workshop focused on Havard referencing. During this session, the tutor demonstrated how to use in-text citations correctly and how to compile a reference list. We were given a task to find three resources in relation to the question “What are the challenges and opportunities for students in the digital era, and how can they adapt to succeed?”

I found this task challenging because I struggled to understand how to format in-text citations correctly and how to organise the reference list alphabetically. Despite the difficulty, this activity introduced me to academic conventions and highlighted the importance of correct referencing. 
Another significant experience was the presentation task, which involved creating a PowerPoint presentation. This included a mock presentation and a final assessed presentation, requiring independent research, slide design, and verbal delivery. Due to poor planning, I missed the mock presentation, which reduced my opportunity to practice and receive feedback. This negatively affected my confidence during the final presentation. 
My academic writing skills also developed through weekly written activities and feedback. I learned how to structure paragraphs logically, write in an academic tone, and support arguments with evidence. These experiences helped me understand the difference between academic writing at university level and previous educational writing styles

Feelings 
Before the presentation and referencing workshops, I felt stressed and anxious. I was worried about making mistakes and lacked confidence in my academic abilities. Using the Feelings Wheel, these emotions were associated with fear and uncertainty. However, I also felt determined, as I understood that these skills were necessary for my academic success. 
During the presentation and referencing tasks, I felt nervous, exposed, and vulnerable, particularly during my final presentation. Speaking in front of peers made me feel uncomfortable, and I worried about being judged. At the same time, I felt curious and optimistic as I began learning how to use digital tools such as PowerPoint and online referencing guides. 
After completing the tasks, my emotions changed significantly. I felt happy, proud, free, successful. Although the process was challenging, completing my first university level presentation and improving my understanding of referencing increased my confidence. Cottrell (2019) suggests that many undergraduate students experience anxiety during their first presentations, which helped me realise that my feelings were normal and part of academic learning.

Evaluation
Several aspects of my academic and digital skill development went well. A key positive factor was active engagement in lectures and workshops. Attending sessions helped clarify expectations and improved my understanding of academic standards. The referencing workshop was particularly beneficial, as it introduced a clear structure that supported my learning. 
Study groups also contributed positively to my development. Discussing assignments with peers allowed me to share ideas, clarify difficult concepts, and build confidence. Using the module handbook helped me understand assessment requirements more clearly, reducing uncertainty. 
Conducting research using academic databases improved my digital literacy and enabled access to credible sources rather than unreliable websites. However, not everything went well. I missed some lectures, which affected my understanding of tasks. I also left work until the last minute, increasing stress and limiting preparation time. 
I failed to submit drafts for feedback, reducing opportunities to improve. Missing the mock presentation was a significant disadvantage, as it limited practice and confidence. At times, I did not fully understand referencing expectations and avoided asking for help, highlighting weaknesses in time management and confidence.

Analysis
The successes experienced were largely due to effective engagement and study strategies. Attending lectures and participating in workshops provided direct guidance from tutors, supporting understanding. Biggs and Tang (2011) highlight that active engagement significantly improves learning outcomes, which reflects my experience. 
Study groups enhanced learning through discussion and peer support, while consistent research practice improved academic writing quality. Repeated use of digital tools increased confidence, supporting JISC (2022), which states that digital capability develops through continuous practice and reflection. 
Challenges primarily resulted from poor time management and prioritisation. I underestimated how long tasks would take and focused on less important activities. Covey (2004) explains that effective time management involves prioritising important tasks, which I failed to do consistently. 
Attendance also affected my learning, as missing lectures meant missing instructions. My reluctance to ask for support was influenced by fear of judgment and lack of confidence. According to Gibbs (1968), reflection supports awareness of behaviours that hinder learning. Presentation anxiety also impacted my confidence; however, Lucas (2015) suggests that repeated exposure improves public speaking skills, meaning this challenge contributed positively to long term development. 
Attendance also affected my learning, as missing lectures meant missing instructions. My reluctance to ask for support was influenced by fear of judgement and lack of confidence. According to Gibbs (1968), reflection supports awareness of behaviours that hinder learning. Presentation anxiety also impacted my confidence; however, Lucas (2015) suggests that repeated exposure improves public speaking skills, meaning this challenge contributed positively to long-term development.

Summary
This reflection identified key learning points. Presentation skills improved through experience, though confidence requires further development. Referencing skills strengthened through workshops but require continued practice. Poor time management and missed attendance negatively affected performance, while engagement, study groups, and digital research supported development. 
management and missed attendance negatively affected performance, while engagement, study groups, and digital research supported development.

Conclusion 
In conclusion, during my first term at university, I developed essential academic and digital skills, particularly referencing and academic writing, which I previously understood only at a basic level. Presentation skills were the most challenging but provided valuable confidence development. Reflection allowed identification of strengths, such as determination, and weaknesses, including time management and support seeking. I recognise that greater preparation, practice, and engagement would have improved outcomes. Nevertheless, the progress achieved demonstrates my ability to grow and adapt. These skills are essential for continued academic success and future professional development.

Action Plan
In the short term, I aim to improve my PowerPoint and presentation skills. I will enhance slide design and delivery confidence, measuring progress through lecturer feedback. This is achievable through regular practice and support and relevant to future assessments. 
I aim to confidently deliver a presentation by the end of term three. I will also improve academic writing and referencing by attending workshops and submitting drafts. Time management will improve through weekly study schedules using the Pomodoro technique. 
Long-term, I aim to achieve a distinction-level degree and speak confidently in front of forty people by the end of my studies.
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