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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)

My personal brand is centred on being compassionate, reliable, and committed to providing high-quality person-centred care. I value professionalism, effective communication, teamwork, and continuous learning, which are essential qualities in health and social care. Through my academic studies and practical experiences, I have developed skills in problem-solving, empathy, and maintaining confidentiality. These qualities help me build trusting relationships with service users and colleagues while delivering safe and respectful care.

To strengthen my personal brand and achieve my employment goals, I will continue to develop both my professional and personal skills. This includes completing additional training, gaining practical experience through placements, and keeping my knowledge up to date with current legislation and best practice guidelines. Developing digital skills, leadership abilities, and reflective practice will also improve my employability. Furthermore, creating a professional online presence through platforms such as LinkedIn and networking with healthcare professionals can increase employment opportunities and demonstrate my commitment to career development.

Employers in the health and social care sector value individuals who demonstrate integrity, adaptability, and a willingness to learn. By consistently demonstrating these qualities and seeking feedback to improve my performance, I can strengthen my professional reputation and increase my chances of securing a role that aligns with my long-term career aspirations. A strong personal brand will not only support my employment goals but also enable me to provide effective, person-centred care throughout my career.









Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).

· Me
· Career
· Support
· Social
· Community



	

                                                                                Me
                                                                                    │
 ┌─────────────────────────────────────────────────────────────────────┐
 │                                              │                                                            │                                                           │
Career                         Support                                     Social                               Community                                              
University             Family                                             Friends                                      Local Council
Lecturers             GP/NHS                                        Classmates                          Volunteer Groups
Academic tutors        Personal                    Sports/Gym                           Religious Centre
Career Services      Student Support     Online Communities             Community Centres
Placement             Counsellor	                                     Social Media.                               Charity
 Supervisor     
 

Rationale
My personal network consists of four interconnected dimensions: career, support, social, and community. Each contributes differently to my personal wellbeing, academic success, and professional development. According to World Health Organization, social support and community engagement positively influence health, resilience, and quality of life.

The career network includes university lecturers, an academic tutor, placement supervisors, and the university careers service. These individuals provide professional guidance, constructive feedback, and opportunities to develop employability skills. Networking within healthcare education is particularly valuable because it enhances professional knowledge and future employment prospects. However, relying heavily on academic contacts may limit exposure to wider professional networks if external relationships are not developed.

The support network consists of family, healthcare professionals such as my GP, mentors, and student wellbeing services. These relationships provide emotional, practical, and psychological support during periods of stress. Strong support systems have been associated with improved mental wellbeing and reduced stress (NICE, 2022).  Nevertheless, support networks can become less effective if communication is limited or individuals become overly dependent on a small number of people.

My social network, including friends, classmates, sports groups, and online communities, promotes social interaction, reduces isolation, and provides opportunities for collaboration and recreation. These relationships contribute to emotional resilience and improve work-life balance. However, social media interactions may not always provide meaningful support and can sometimes contribute to stress or distraction.

Finally, the community network includes local organisations, volunteering opportunities, charities, and community centres. Community engagement encourages civic responsibility, cultural awareness, and social inclusion while broadening personal experiences. Participation in community activities also develops transferable skills such as teamwork and communication, which are beneficial within health and social care practice.

Overall, my network demonstrates that career development depends not only on professional relationships but also on emotional support, social connections, and community involvement. Maintaining a balanced and diverse network increases resilience and creates opportunities for lifelong learning. To strengthen my network further, I should expand professional contacts beyond university through conferences, professional organisations, and voluntary healthcare experiences.










Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.
Why Mental Health Matters More Than Ever in the UK

Mental health has become one of the biggest challenges facing the UK health and social care sector today. While awareness has increased in recent years, many people still struggle to access the support they need. This blog aims to inform members of the public, particularly young adults and working-age individuals, about the importance of mental health and the current challenges facing services.

Mental health affects how we think, feel, and cope with everyday life. Anyone can experience mental health difficulties, regardless of age, gender, or background. Conditions such as anxiety, depression, and stress have become increasingly common due to factors including financial pressures, social isolation, work-related stress, and the lasting effects of the COVID-19 pandemic.

One of the greatest issues currently facing the NHS is the growing demand for mental health services. Many people experience long waiting times before receiving treatment, and some find it difficult to access specialist support. These delays can worsen symptoms and have a significant impact on education, employment, relationships, and physical health.
Despite these challenges, there are positive developments. Greater public awareness has encouraged more people to speak openly about their mental health and seek help without fear of stigma. Schools, universities, employers, and community organisations are also promoting wellbeing by offering counselling services, mental health awareness campaigns, and employee support programmes.

Looking after your mental health is just as important as caring for your physical health. Simple actions such as maintaining a healthy lifestyle, exercising regularly, getting enough sleep, staying connected with family and friends, and talking about your feelings can make a real difference. If you or someone you know is struggling, it is important to seek support from a GP, NHS mental health services, or a trusted organisation such as Mind.

Improving mental health services requires everyone to play a part. Governments must continue investing in mental health care, healthcare professionals need adequate resources to deliver quality support, and communities should continue challenging the stigma surrounding mental illness. Together, we can create a society where mental health is treated with the same importance as physical health and where everyone has access to timely, compassionate care



Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?

The primary goal of the NHS Equality, Diversity and Inclusion (EDI) Improvement Plan is to eliminate prejudice, address direct and indirect discrimination, and enhance the overall experience and sense of belonging for all NHS staff.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

The NHS EDI) Improvement Plan tackles gender pay gap by mandating that trusts develop improvement plans to eliminate total pay gaps for sex, race, and disability. 

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?

Intersectionality helps us understand the commonality of lived experiences and promotes inclusivity by acknowledging the perspectives of everyone within a community.

4. Why is it important for the NHS to create a psychologically safe work environment?

The NHS aims to create a psychologically safe work environment as it helps reduces medical errors, lower workforce burnout, and empower continuous learning to drive brilliant, safe care across all healthcare teams.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?

High impact actions to enhance the experience of intentionally recruiting staff with these key strategies includes comprehensive onboarding, career development, inclusive cultures.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?

Leadership is a primary aim for transforming workplace culture. Leaders are expected to model compassionate and inclusive behaviours, take direct accountability for eliminating discrimination and applying fairness so staff feel psychologically safe and empowered to deliver the patient care.


7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

One practical way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce is by requiring NHS trusts to develop and implement targeted improvement plans to eliminate pay gaps.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

(EDI) Improvement Plan emphasizes tracking protected characteristics to identify systemic biases, close workforce pays gaps and eliminate discriminatory practices.



9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working policies in the NHS promote equality and inclusion by ensuring that career opportunities are accessible to all staff, regardless of their background, health status, or caring responsibilities. By normalizing options like part-time work, compressed hours, and varied rostering, the NHS creates a fairer, more accommodating workplace that values diversity.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

One of the six targeted "High Impact Actions" in the NHS EDI Improvement Plan to systematically eliminate the workplace conditions and environments that allow bullying, harassment, and physical violence to occur.


Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)

Dear Self,
This is a letter to you reminding you how strong and resilient you are, I know there were days many days when you felt overwhelmed trying to balance motherhood whilst studying for your degree. You would often doubt your abilities whether you could manage the demands of family life, assignments, deadline as well as showing up for yourself. At times, the pressure felt exhausting, and you worried you were falling behind. Looking back now, I want you to know that you were much stronger than you realized.

One of the most important lessons I have learned is the value of emotional intelligence. Being able to understand your emotions and recognizing how they influence your thoughts, and behaviour would have helped you respond to stressful situations more positively. Emotional intelligence also helped you understand the emotion of your children and those around you, strengthening your relationships and improving your communication during difficult times.

I have also come to appreciate the importance of resilience. Life did not become easier, but it got lighter as you became better at adapting to challenges. Every late night spent studying after showing up for the family, completing assignments despite feeling tired, and every obstacle you overcame made you more determined and prepared you for your future. These experiences taught you perseverance, patience, and the ability to remain focused on your long-term goal to becoming a Mental Health Nurse.

Remember that asking for support is not a sign of weakness but a strength. It is okay to take breaks, accept help from others, and celebrate even your smallest achievements. You do not have to be perfect to succeed. Your determination to provide a better future for yourself and your children is your greatest motivation. Keeping believing and showing up for yourself because one day you will look back with pride at everything you achieved. The challenges you face today are building resilience, compassion, and empathy that will make you an excellent Mental Health Nurse and a positive role model for your children.
Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals.
This Gannt chart outlines my academic plan to achieve my long-term career goal of becoming a Mental Health Nurse. As a repeating second year student studying Health and Social Care, my immediate priority is to successfully complete my remaining assignments to eventually progress on to Level 6 while developing my academic writing, critical thinking and evidence-based practice skills. These competencies will strengthen my academic performance and prepare me for my final year of my degree.
I plan to gain practical experience in my final year through volunteering or paid employment in a mental health setting. This will help me develop professional skills such as communication, teamwork, safeguarding, and person-centred care while increasing my understanding of the needs of individuals experiencing mental health conditions.
In my final year, my aim is to research suitable Mental Health Nursing course either being graduate entry and postgraduate routes, and prepare strong CV, personal statement, and professional portfolio. I will also prepare for interviews by developing my understanding of the Nursing and Midwifery Council Code, the National Health Service Constitution and current mental health policies. Once I´ve completed my degree in Health & Social Care, I intend on starting a Mental Health course soon after which will allow me to gain professional registration and pursue a rewarding career supporting people with mental health needs.
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Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 

Implementing an Electronic Care Planning System in a care home.
Making Changes at Rosewood Care home

Introduction
As a manager of Rosewood Care Home, I have identified the need to introduce an Electronic Care Planning (ECP) system to replace the existing paper-based care records. This change will improve the quality, accuracy, and accessibility of residents’ information while supporting person-centered care. Electronic care planning changes will help improve communication between care staff, nurses and healthcare professionals, reducing documentation errors and help ensure compliance with (Care Quality Commission, 2024) standards and data protection regulations.

How the change will be achieved 
The implementation process will begin by reviewing the current documentation system at Rosewood Care Home and selecting an electronic care planning system that meets the needs of residents and staff. A project team, including the manager, senior carers, nurses, and IT support will verse the chang process.
The implementation will take place in stages. Firstly, all staff members will receive practical training to ensure they are confident to navigate the new system. A pilot programme will be introduced in one section of the care home before expanding it through the organistation
Regular meetings will be held to gather feedback from staff and residents’ families to ensure that any concerns or technical issues can be resolved before full implementation.




Skills Required
Most important key skills for a successful implementation:
· Strong leadership skills to inspire staff and encourage a positive attitude towards change.
· Effective communication skills to expound the reasons for the change and exhort staff involvement.
· Training and coaching skills to support employees in developing confidence with the new technology
· Good problem-solving skills to address technical difficulties or staff concerns promptly.
· Management skills to ensure the transition is organized, well-planned and sustainable.

Possible Barriers
One of the main barriers may be staff resistance to using new technology, particularly among employees who are unfamiliar with digital systems. Financial cost associated with purchasing software, tablets and staff training may also present as a challenge. In addition, technical problems during the early stages of implementation could temporarily affect care documentation. These barriers can be overcome by involving staff in the planning process, providing ongoing training and IT support, maintaining open communication, and recognizing staff achievements throughout the transition.

Lewin´s Change Management Model (Lewin, 1951) provides a structured framework for implementing this change.
During the unfreeze stage, staff will be kept updated about the reeducation of paper records and the benefits of electronic care planning. Their views will be encouraged to increase engagement.

The Change stage involves staff training, introducing the pilot programme and gradually replacing paper record with the electronic system.

Finally, the refreeze stage ensures the new system becomes part of everyday practice through regular monitoring, refresher training, and continuous support. This helps maintain the improvements and encourages long-term success.


Conclusion
Introducing an Electronic Care Planning system at Rosewood Care Home will improve record-keeping, communication and the quality of care provided to residents. Although challenges such as resistance and financial costs may arise, effective leadership, staff engagement, and the use of Lewin´s Change Management Model will help ensure successful implementation. This change will support safer, more efficient and person-centred care while improving overall service quality (National Institute for Health and Care Excellence, 2023).
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