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[bookmark: _Toc97311789]Introduction:

       South Central Ambulance Service and community first responders are a real help to people in emergencies. 
       The following paragraphs discuss the benefits of partnering with the Vodafone network and improving the communication system between the two first responder services.              

Also synthesised are the skills and experience they gain due to their dedication to being involved in rescuing and treating people in the community. Through training and information provided by the ambulance crew, respondents take on responsibilities and develop professionally.
        However, the skills required to be recruited to the team of community first responders, such as possession of a full driver’s license and the ability to reserve a few hours to take emergency calls, are also mentioned.


Vodafone mobile device and personalised app for South Central community respondents
       South Central Ambulance Service is partnered with reputable phone company Vodafone to improve the communication system and increase the chances for the community’s first responders of saving lives.
        South Central Ambulance Service (SCAS) has been provided with mobile devices and a custom app by Vodafone UK in order to improve efficiency and response time.
        According to  the company provided SCAS with 350 smartphones distributed to volunteers throughout the organisation.
         Responders only need to use one device while attending an emergency call using smartphones and applications.
        The custom app, created in collaboration with CommonTime, allows Community First Responders and their office-based control centre to communicate efficiently and reliably.
Patients’ informations can be safely controlled using the bespoke app and the supply of mobile devices with 4G connectivity. “It makes my onsite time much quicker, and I can focus on the job, not on the communications. That’s what’s important”, said Peter Cooper Community First Responder South Central Ambulance Service about the app offered by Vodafone and CommonTime.
          By using this app, people can get on with their daily routine without the worry and stress of checking their phone to make sure they have not missed an emergency where their presence may be critical. It is a significant breakthrough and an update for the SCAS crew system.

          Community First Responders can log in and indicate their availability to respond. When an incident occurs, the nearest available responder is notified and provided with the exact location, shortest route, and incident details. On arrival, they will be able to share the incident information and request additional emergency services assistance. CFRs are constantly GPS-tracked for their protection. (Anne Sheehan,2018)



[bookmark: _Toc97311790]Beneficiaries of community first responders services and what services they require from the community  responders

     The Community First Responders team was set up to aid the ambulance crew. They are located in both rural and urban areas. Residents benefit from first aid in the shortest amount of time possible due to the services provided by these people who have agreed to set aside some of their time to respond and act to save their neighbours.
[bookmark: _Toc97311791]    Using the community first responders scheme, South Central Ambulance Service benefits both patients and the service. (NHS Long Term Plan,2022)
     Those who volunteer to save other people benefit the patients and the ambulance crew. The responder is the first qualified person who arrives on the scene and takes all the data and information needed by the crew and control room, reducing response time and increasing the chances of saving the patient. (Watson, 2021)
     Patients who call for help and are assisted by community first responders benefit from their care and dedication to stabilise them and provide necessary treatment until the ambulance crew arrives. The volunteer will continue to support SCAS staff in treating the patient once the ambulance arrives. 


[bookmark: _Toc97311792]The importance of the Community first responder role

        Community first responders supplement the work of the ambulance service, which is especially important in rural areas where ambulances may take longer to arrive at medical emergencies. (Anne Sheehan,2018)
        Due to the numerous emergency calls received by the South Central Ambulance Service, residents decided that they needed reinforcements by enlisting the help of community first responders. According to Nic Morecroft, Head of Community Engagement & Training
“.” (NHS Long Term Plan, 2022)

[bookmark: _Toc97311793]         CFR responsibilities are broad and include a variety of elements. Here are a few of them:
· To participate in appropriate emergency calls as directed by the ambulance service.
· Volunteers are responsible for providing adequate and necessary treatment to a patient before an ambulance service arrives. This process is essential in saving the patient and increases community first responders’ importance.
· Document the patient, record the cause of the emergency call, and inform the ambulance resource present of any relevant history and treatment administered, either verbally using a patient report form (PRF) or a combination of the two.
· Providing continuing care under the guidance of the ambulance crew, where necessary and requested, shows progress in knowledge and gaining experience to improve the services they will provide going forward.
· The responsibility to remain at the scene of the incident until released by an ambulance resource, the community first responder, assumes by remaining thoroughly involved in treating the patient or, in some cases, even saving the patient’s life.


         Often, the help of community first responders is requested in several cases that exceed the hours they have booked in order to attend emergency calls. Volunteers are not obliged to help, but those who manage to assist benefit from the appreciation of the ambulance staff and especially from the gratitude of the person in distress. (NHS, 2015)
 
[bookmark: _Toc97311794]The skills and knowledge needed to carry out the role
         Volunteers must have certain qualities, such as keeping calm and communication skills.
        However, volunteers must possess specific attributes and be able to perform particular characteristics in order to be recruited to the Community First Responders team :
· The individual must be over 18 years of age
· Availability to volunteer for 20 hours per month
· Physically fit and healthy
· Able to perform adequate cardiopulmonary resuscitation for up to 20 minutes (after training)
· Prepared to do disclosure and to bar service (DBS) check
· The car owner with a full UK driving licence
      (Volunteer First2022)


         Due to the very nature of pre-hospital emergency work, there are situations where responders are faced with emotionally challenging situations that can cause psychological trauma. Due to this fact may have consequences including:
· Insomnia 
· Reduced appetite 
· Increased dependence upon alcohol, tobacco or other substances
· Constant recurring thoughts about the incident 
· Questioning of actions and continued uncertainty about an incident 
· The ambulance service takes all its emergency staff’s welfare very seriously and aims to address any problems with speed and effectiveness.
       (NHS,2015)


[bookmark: _Toc97311795]The training and development requirements that might need to be considered

         For this role, it is not required a medical degree. CFRs are trained for five days, to begin with, spread out over a few weekends and evenings. Volunteers received days of training, online instruction and monthly updates. Members will also have a refresher training course once a year. However, respondents are not exempt from traffic laws. They must keep caution, remain calm and arrive safely.
Volunteers commit to being available for at least 20 hours each month to answer phones and respond to emergencies; however, they respond from home or at work.
         Ambulance services train community first responders to provide first aid in cardiac arrest situations which involves oxygen therapy and cardiopulmonary resuscitation. Also, it benefits from the opportunity to use an automated external defibrillator and learn essential airway management. However, one of the main lifesaving methods is cardiopulmonary resuscitation which is explained and practised in-depth in the coaching classes.
(Barry T, 2019)
          The hospital provided equipment for the volunteers to use in their rescue missions.
According to   the responders are trained to be able to act in the following emergencies:
· Cardiac arrest
· Heart attack
· Stroke
· Choking
· Diabetic emergencies
· Serious injuries (though not road traffic collisions)
· Breathing difficulties
· Patients suffering a seizure
· Chest pains
· Unconscious patients
· Traumatic injuries



The community first responders program is not just to save people where the volunteers live and protect the patients. This program is also designed to protect the people in charge of this job.
There are certain situations in which respondents may be put in danger; therefore, avoid sending them to situations such as:
· Fire incidents  
· Known violent incidents (Unless a Police presence is in attendance) 
· Industrial incidents involving chemicals or gases  
· Hangings 
· Known mental health problems 
· Road traffic collisions
· Maternity and gynaecological incidents
(NHS, 2015)


Conclusion:

         The reward of becoming a responder is based on more than just saving someone’s life, while it is a very memorable moment if it ever occurs. Even if the patient is not gravely ill, CFR has the opportunity to comfort and reassure the patient. Following OHCA(out‐of‐hospital cardiac arrest), defibrillation within three to five minutes of collapse can result in survival rates of 50 per cent to 70 per cent. (Perkins, 2015)
         From the paragraphs reported and from the study carried out with the help of the references, the importance of the job that the first community respondents assume with dedication and commitment is evidenced.
          It also emphasises staff development through the qualifications and training they acquire. Further, by working with the Vodafone telephone network, they have upgraded their communication system to an advanced level.
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