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This essay will examine how crime and anti-social behaviour affect local communities. There are a variety of crimes that occur within a community, which can affect how it is perceived. An example of this is burglary, which can be defined by the Theft Act [1968] as entering a building as a trespasser with the intention of committing theft, grievous bodily harm, or criminal damage (Crown Prosecution Service, 2022). Burglary has an adverse effect on a community, it can cause financial difficulties, impact their emotional well-being and sense of community (Victim Support, 2023). In addition to this, anti-social behaviour is a common occurrence within a community. Anti-social behaviour is defined as conduct that has or is able to cause harassment, alarm, and distress to an individual (College of Policing, 2023). Examples of anti-social behaviour include threats, vandalism, or excessive noise. Crime and anti-social behaviour that occurs within a specific area are dealt with by community policing. 

The concept of policing was introduced by Sir Robert Peel under the Metropolitan Police Act [1829] to maintain and assert authority to deter crime and deviance. However, policing in the nineteenth century was different from as we know it today. Community policing is a method of deterring and managing crime whilst improving relationships with the public. A community policing team includes a variety of personnel such as Police Officers, Special Constables, and Police Community Support Officers. A neighbourhood policing team will deter crime by increasing police presence through foot patrols, ‘Police and Communities Together’ meetings, and contact strategies (Bennett, 1994). The effectiveness of community policing is dependent on how it is applied and perceived by a community. Evidence suggests that increased police presence improves the public perception of police which contributes to improving community cohesion (Hanway & Hambly, 2023). However, the case of Fiona Pilkington is an example of ineffective community policing. 

Throughout this essay, the Fiona Pilkington case will be used to demonstrate the effect of crime and anti-social behaviour on local communities. Pilkington and her family were victims of anti-social behaviour which persisted over several years. The failure to resolve the anti-social behaviour against her family resulted in Pilkington taking her own life and her daughter Francecca Hardwick’s. Evidence provided by Leicestershire Police shows that there were several occurrences of crime and anti-social behaviour reported by Pilkington and the community (Independent Police Complaints Commission, 2009). This incident had a significant effect on the community, it caused doubts that safeguarding protocols were not adhered to and that the public were exposed to danger (Hampshire Safeguarding Adults Board, 2009). 
 
Crime and anti-social behaviour can have an adverse effect on its victims and the community. One example of how it can affect the local community is by inflicting emotional or psychological harm upon the victim which includes distress, depression, and anxiety.  However, evidence suggests that those who are affected by ill mental health and physical disabilities are commonly victims of anti-social behaviour (Home Office, 2023). This is evident in Fiona Pilkington’s case as her daughter suffered from physical and mental impairments, which made her more susceptible to being targeted. 

Crime and anti-social behaviour may inflict physical harm upon a community, this includes injuries, violence, or death. There is a high correlation between crime and death, which is apparent in the case of Fiona Pilkington. Those who have suffered repeat violent offences are likely to commit suicide or are at greater risk of dying due to drug or alcohol-related abuse (Moberg et al, 2012). The nature of one’s death may impact the effect that it has on the community, the loss of Pilkington and her daughter caused distress, anger, and loss of confidence in the police. This had an impact on police and community relationships which made it difficult for police to respond effectively. 

Another effect crime and anti-social behaviour has on a community is economic harm such as financial loss or impact on the victim’s occupation. During 2015/16 it was estimated that fifty billion pounds were caused in damage to individuals who were victims of crime (Heeks et.al., 2018). This can be detrimental to those who are victims of crime and anti-social behaviour as deprived areas are commonly targeted (Home Office, 2023).  Crime and anti-social behaviour occur frequently within deprived areas as there are fewer opportunities available to those who reside there (Nettle & De Courson, 2021). There have been numerous attempts to reduce the amount of crime and anti-social behaviour within these areas with partner agencies cooperating to provide activities, youth clubs, and education to delinquent individuals. 

Invasion of privacy is a common result of crimes such as burglary and cyber-related attacks. It is estimated that 275, 919 offences of burglaries were committed in the year ending March 2023 which demonstrates a decrease in comparison to previous years (Office for National Statistics, 2023). This can leave the victims fearful and may have a significant effect on their emotional well-being. Almost 25% of victims who have experienced burglary have suffered from psychological trauma including sleep deprivation. As well as this, 11% of those have not been able to reside in their home alone following the burglary (University of Portsmouth, 2016). The victim’s sense of security is vulnerable after an invasion of privacy; therefore, it could impact their perception of the community and the police. 

In addition to this, frequent occurrences of crime and anti-social behaviour can affect police funding and its resources. To reduce the amount of crime and anti-social behaviour the police would have to employ more officers, acquire the relevant technology, and fund training programs. However, it is estimated that police services across England and Wales could face a £700,000,000 reduction in funding by 2026 (UNISON, 2023). With limited funding, the police have fewer resources which makes it difficult to police effectively. 

In an attempt to reduce crime and anti-social behaviour, the police have adapted their methods of policing to ensure that it applies to modern-day society. The influence of evidence-based policing has introduced a variety of policing methods that constitute effective and appropriate police action. An example of this is ‘Problem-Oriented Policing’, this concept focuses on an assortment of related events that are causing concern within a community (Goldstein, 1979). This method of policing has proven effective in reducing crime and appropriately preserves public safety. However, it is not frequently used amongst different forces (College of Policing, 2023). Secondly, the ‘SARA’ module is a key component of community policing (Weisburd et al., 2008). Its purpose is to scan, analyse, respond, and assess all aspects of crime and provides solutions to deter it. This module is an effective method of applying problem-solving initiatives into policing practice (College of Policing, 2022). Although experts have recognised that this module generalises complex crimes (Brandon, 2015). The combination of ‘Problem-Oriented Policing’ and ‘SARA’ has provided an effective and appropriate solution for reducing crime and anti-social behaviour (Burton & McGregor, 2018). 

The police service must adhere to multiple protocols to ensure that their actions are effective and appropriate. An example of this is the Police and Criminal Evidence Act [1984] which is legislation that defines police authority and preserves individual rights (Government UK, 2013). However, there have been many incidents where the legislation has been misused which has impacted the community and police relationships. This impacts the ability to reduce crime and anti-social behaviour effectively. 

Similarly, the policing principles were implemented to deter crime and create an effective police service. It was acknowledged that policing by consent is a fundamental aspect of community policing and that the public has a significant impact on how it is conducted (Government UK, 2012). Maintaining public safety, respecting individuals’ rights, and using proportionate force constitutes effective and appropriate police action. The Leicestershire Police Service failed to maintain the safety of Pilkington’s community, resulting in a sense of distrust between the police and the public. A lack of trust between police and the public has an impact on the effectiveness of community policing (Department of Justice, no date). 

Alongside this, the police will also use the National Decision Model to aid their discretion to ensure that their decisions are justifiable, proportionate, and necessary. However, the Independent Police Complaint Commission (2009) noted that the reports of crime and anti-social behaviour in Pilkington’s neighbourhood were not investigated correctly. It is possible to argue that the National Decision Module was not applied correctly in the case of Fiona Pilkington, which affected effective and appropriate police action.

It is important to acknowledge how crime and anti-social behaviour can affect the trust between the community and the police. One example of how it can affect the trust between the police and the community is that crime goes unreported. According to the Crime Survey for England and Wales, there were nine million offences experienced by individuals over sixteen years of age in 2022. However, police recorded data suggests that there were 2.1 million offences committed in the same year (Office for National Statistics, 2023). The comparison between the police-recorded and independently collected data demonstrates that there is a disproportionate amount of crime that goes undocumented. There are multiple reasons why crime and anti-social behaviour goes unrecorded, including the individual’s perception of crime, fear, and lack of confidence in the police (Doorewaard, 2014). Unrecorded crime can affect the police’s ability to accurately assess crime and anti-social behaviour within a community and allocate the correct resources to respond to it. 

A lack of confidence will affect the ability to police by consent accordingly as it is highly dependent on well-established community and police relationships. There were 81,142 complaints made against police during 2022/23, which is an increase from previous years (Independent Office for Police Conduct, 2023). Neighbourhood policing teams must ensure that issues that concern the community are addressed promptly and appropriately to improve public perception of the police (Myhill & Beak, 2008). Ignorance of these problems will leave the community feeling unsatisfied and it increases the possibility of crime and anti-social behaviour continuing as seen in the case of Fiona Pilkington. 

Crime and anti-social behaviour can significantly impact the community’s willingness to comply with policing protocols if they are not adhered to correctly. The misuse of police powers can influence the public’s perception of the police when authority is used in a biased or ineffective manner. Failure to identify the vulnerability of Fiona Pilkington and her family led to an investigation conducted by the Independent Police Complaints Commission (2009) which scrutinised the Leicestershire Police Service’s decisions and made recommendations on how to address similar situations. A lack of compliance can impact the ability to maintain and reduce crime and anti-social behaviour within a community. 

However, it is important to acknowledge not all issues should be dealt with by the police service. In the case of Fiona Pilkington, the issues that were reported should have been dealt with by the police and other agencies including the council, social services, and community support groups. The importance of multi-agency response provides a detailed assessment of the different impacts of crime and anti-social behaviour and allows agencies to establish an adequate solution (Matos et al., 2017).  The Crime and Disorder Act [1998] has enabled multiple agencies to cooperate to reduce crime and anti-social behaviour. In addition to this, there are ‘Multi-agency Risk Assessment Conferences’ (MARAC), which are professional meetings that take place monthly to discuss information related to domestic violence and abuse (Waltham Forest, 2023). It is reported that MARACs have reduced repeat violent abuse by 60% and are a cost-effective method of responding to domestic violence (European Institute for Gender Equality, 2014). Moreover, the implementation of the Anti-social Behaviour, Crime and Policing Act [2014] has enabled ‘Community Triggers’. This is a multi-agency investigation that inspects responses to individual cases of anti-social behaviour upon the request of its victim (Home Office, 2023). This is an effective method of acknowledging victims’ vulnerabilities and identifying the catalyst of anti-social behaviour within communities (College of Policing, 2022). 

As crime and anti-social behaviour has progressed, the demand for effective legislation to prevent and respond to community concerns has grown. There are multiple pieces of legislation dedicated to specific crimes in England and Wales, including the Theft Act [1968], the Misuse of Drugs Act [1971] and the Offensive Weapons Act [2019]. In addition to this, the implementation of the Anti-social Behaviour, Crime and Policing Act [2014] has provided a secure and definitive law to address anti-social behaviour. The Fiona Pilkington case has shaped legislation regarding anti-social behaviour, by providing information on prevention, response, and the disastrous effect it has on its victims (ASB Help, 2019). Legislation must be created, enforced, and revised to prevent and respond accordingly to crime and anti-social behaviour. However, there have been numerous complications regarding the misuse of powers which has a significant impact on how the community perceives the police (HMICFRS, 2021). 

There are multiple methods of deterring crime and anti-social behaviour within modern-day society. The police have adapted their methods in compliance with evidence-based policing and a developing community. In addition to the ‘Problem-Oriented Policing’ and the ‘SARA’ module the use of ‘Hot-spot policing’ is frequently used across the United Kingdom. The use of this particular method is used to deter crime and anti-social behaviour by increasing police presence and allocating resources within an area with persistent occurrences of criminal activities (College of Policing, 2021). This method is moderately effective in reducing crime with evidence suggesting that there has been a 17% reduction (Gaffney et al., 2022). Increased police presence has improved the public’s perception of policing and preserves the quality of life (Braga, 2006). 

Implementing schemes that involve the community may contribute to preventing and providing adequate solutions to responding to crime and anti-social behaviour. For example, ‘Police and Communities Together’ meetings take place every month to allow the public to express their concerns regarding crime and anti-social behaviour within the local community (British Transport Police, no date). This enables the police to engage with the community and address these issues that the community are facing. In addition to this, integrating ‘Community Outreach Initiatives’ can prevent and respond to crime and anti-social behaviour effectively. Examples of this include educating the public, providing career workshops and social support groups. This can help reduce crime and anti-social behaviour by promoting communication, understanding, and collaboration between the police, partner agencies, and the community (College of Policing, 2013). 

In conclusion, crime and anti-social behaviour significantly impact local communities. The effects of crime and anti-social behaviour deteriorate social cohesion, which affects the police’s ability to respond and prevent it effectively (College of Policing, 2013). Community policing is a fundamental element of preserving life and maintaining order within a community. It has been proven that community policing contributes to improving public perception of crime and anti-social behaviour and strengthens the legitimacy of the police (Colover & Quinton, 2018). However, the main obstacle facing community policing is poor public and policing relationships. The Pilkington case has emphasised the importance of effective police and partner agencies to prevent and respond to concerns regarding crime and anti-social behaviour. The introduction of ‘Multi-agency Public Protection Arrangements’ in 2001 has allowed police and other agencies to collectively prevent and respond to crime and anti-social behaviour within specific areas. Evidence demonstrates that ‘Multi-agency Public Protection Agreements’ have reduced violent and unregistered sexual offenders by 3% between 2000 and 2004 (HM Inspectorate of Probation, 2021). However, it is important to acknowledge that legislation and methods of deterring crime and anti-social behaviour are revised often to ensure effective community policing. Continuing to police accordingly with legislation and public consent will reduce crime and anti-social behaviour within local communities (College of Policing, 2013).  Although it is possible to deter crime and anti-social behaviour, the effect it has on victims is significant and it is difficult to determine the longevity of this (Dinisman and Moroz, 2017). Therefore, the importance of community policing, multi-agency methods, and support of the community is essential.
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