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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Having five years’ experience as a custody officer, I believed I had  observed the stress that I would be exposed to as a Police Officer, however, even with this awareness it was surprising how much the Constable role impacted on my life, by having a large workload, being home late and witnessing traumatic events. For me the most important aspect was finding coping mechanisms to try and develop my resilience and keep my stress at a manageable level. 

 
I felt organizing my workload could assist in reducing stress, however this can be challenging in the erratic, fast moving role of a Police Constable. Finding time to prepare for tasks and asking questions to my tutor whilst on-route to a call or before attendance helped my thought process and decision making. I found ensuring I allocated time to manage my workload and if I’m struggling to ask for assistance, however this can be difficult sometimes due to understaffing of the role. I applied to South Wales Police for a freedom of information on the 27th November 2021 request asking how many response policing teams are operating on or under minimum staffing levels, however I have still not received a response. 
 
The sheer workload demand and unpredictable nature of the role meant that the training I received did not relate to some aspects of the job. I rarely finish on time and there are always more tasks and the workload continuous. Furthermore ,there are traumatic events which can lead to mental health issues, a survey conducted by Police Care UK (2018) stated,
 
‘The UK's first survey to assess trauma management and working conditions in UK policing engaged with 18,175 officers and staff across the UK between October and December 2018. Headline findings set the UK’s first Post-Traumatic Stress Disorder (PTSD) prevalence rate in policing at 1 in 5 and the world’s first Complex PTSD rate in a working population (12%).’  
 
Evans, et al (2013) conducted a set of semi-structured interviews to determine how police officers dealt with trauma to avoid PTSD. The study found “[s]ocial support has been identified as one factor that may maintain wellbeing” for Police officers. For me the most important aspect of coping with traumatic events to avoid PTSD, was being able to talk about my day with family and friends. Without being able reflect on certain aspects of the job this would certainly have a negative outcome on my mental health.
 
“Policing is regarded as an inherently stressful occupation” (Tuckey, M., Winwood, P. and Dollard, M. (2012) and managing a demanding workload is one of the most stressful elements of the role. To support myself in ensuring my workload stays manageable, I have created a digital work folder of individual documents that relate to different types of police occurrences which contain exemplars and templates that can be easily accessed and updated. This is one of the most important elements of ensuring a high standard of work and remaining efficient as it allows me to produce statements and reports in a timely manner with correct and vital information, assisting me in managing my workload. If I did not have this system in place, I would struggle to keep up with my workload which would cause more stress and possibly contribute to mental health issues.
 
 
Having worked shifts for the last five years, so already had a strategy for when I joined my Policing team. (NHS 2021). This was important for me, as knowing I could cope with the demand of the shift pattern helped alleviate some of the stress this entailed. Having a university workload in addition to  working shifts has proved extremely challenging, however pre-planning when I can work and doing short stints of work are helping reduce the stress in line with the mantra  “[p]roper planning prevents pitifully poor performance” (US Airforce 2005).
 
Having been part of a team within the police, in a different role, I understand the pressures of joining a team and the importance of my own role within that team. This allowed me to be proactive and put myself forward in taking the lead in various different incidents from the first day of my tutorship which I believe helped develop my resilience. I did not know the answers to all of the queries due to the very nature of policing and the subject being vast and my inexperience. I subsequently would ask my tutor for advice. Having applied this proactive approach I now feel , I have developed my knowledge and I am far more confidant when dealing with incidents. Furthermore, I felt this way of learning really suited myself. This makes me feel this knowledge has been beneficial to me as a learner because I have yet to understand all of the expertise of practical policing which I’m confident will come with more time in the role. This helped me feel like more like an integrated member of the team. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I attended a 999 call where a neighbour had reported an ongoing domestic assault where they heard a male and female arguing loudly. Once I arrived at the address the I found a female with facial injuries including a swollen nose, cut lip and missing teeth. The room in the house had signs of a disturbance; the table was on its side and glass was on the floor. Due to the nature of injuries, the demeaner of the victim and the presentation of the room I came to the conclusion that this was a domestic assault. 
 
During the 2020  national lockdown a Government document regarding Domestic Abuse reports showed that,  
  
“Between April and June 2021, there was a 65% increase in calls to the National Domestic Abuse Helpline, when compared to the first three months of that year.” (Havard Tirion/Uk Parliament,2021)

For me the most meaningful aspect was how the increase of domestic abuse cases was directly linked to the lockdown as people were in the home for long periods of time, during a stressful event and were separated from their support networks. 
 
The most important aspect at that time was to ensure the safety of the people involved. Assessing the injuries of the person present and performing a search of the house and garden to make sure that no other persons were there. For this I used the National Decision making model (College of Policing 2013) (NDM) a tool to help Police officers make informed decisions. The model has Six key parts: gather information and intelligence; assess threat and develop working strategy; options and contingencies; policies and procedures; action and review. 

As the first officer at the scene I gathered information and intelligence by taking full details of all people involved and their locations. Utilising body worn video to take a first account from the victim allows the capture of best evidence and will assist in the initial investigation as a reliable source of evidence. I also ascertained  if there was a history of domestic abuse between the two  which there was .As the suspect was still at large it was imperative to get a full description and details of the suspect and I circulated his description over the radio to ensure that other units were aware.  I also noticed that a car was missing from the address, so I also circulated a vehicle description and the registration mark.  
 
 
The next stage of the NDM was assess threat and develop a working strategy. My role as an officer is assisting and supporting victims of domestic abuse by signposting people to appropriate agencies and submitting a public protection notice. The PPN introduces multi-agency involvement and allows the information collected by the police to be shared between other public services, and if appropriate risk assessment to be carried out  to see what support can be implemented to ensure safeguarding meets the required standard. If deemed  high risk a MARAC (multi-agency risk assessment conference) will be conducted by the various agencies to help support the victim. (Domestic Abuse Services website 2022). I also considered the safety of the victim at their current location due to the suspect having keys to the address. Enquires were made to safeguard the victim in a women’s refuge, however this was not required as they would stay with a friend.  Having applied the PPN questions, also referred to as the DASH questions (Dash Risk Model website, 2022) to a victim of domestic violence, I now realise the importance that support agencies and charities play in the role of safeguarding victims.  
 
The injuries inflicted to the victim  were sufficient enough to warrant the offence of actual bodily harm as covered in Section 47 The Offences Against Person Act 1861 (Legislation.com 2022).The offence that occurred is also covered under the Domestic Abuse Act 2021 (Legislation.com 2022) as the persons involved are personally connected and the behaviour of suspect has been abusive and physical.   
 
I deemed that the power of arrest would was justified in this incident to prevent further injury to a person and a prompt and effective investigation as set out under the Police and Criminal Evidence Act 1981 (Legistaion.com,2021) 
 
The NDM also covers options and contingencies. As the suspect had still not been located, I considered the immediacy of the threat to the victim. The victim confirmed that the suspect did not know the address of the friend that they would be staying with. Looking back at this stage of the NDM I should have performed further enquires using police systems to look at previous addresses and linked associates of the suspect. This could have assisted in apprehending the suspect sooner.

 
 
The action stage of the NDM has been addressed throughout this incident, however using Police Pocket Notebook and computer systems, all my decisions were recorded to make me accountable for my actions. This is covered in the policing principles reference.  While it is a lengthy model, which requires the completion of many different aspects, I felt the NDM assisted me as it had clear stages, and helped me to ensure that by following each stage, no key information or evidence was lost.   
 
The victim was upset and had never been assaulted before or had contact with the police and felt very vulnerable at the time, so I had to consider my approach when speaking to them about such a serious incident after such a short time. I used a communication model called LEAPS (Listen Empathy Ask , Paraphrase ,summarise ) which set out on the College of Policing conflict management skills (College of Police, 2002).  
 
This was helpful in building a rapport with the victim, who was distrustful of the Police due to recent social media events involving the sentencing of a police officer based in London for the rape and murder of Sarah Everett as mentioned on various reporting site including (Wood. Francis I-news 2021). The victim was initially not willing to cooperate with the police in this investigation, which I should have considered. This might have been due to the fact I am a white male officer, and the suspect was a white male and similar in appearance, which may have caused distrust. I explained that if they could answer these questioned, I would happily arrange a female officer to attend and take a full statement answer any questions that they may not be comfortable to asking myself.  
 
For me, letting the victim express their views while actively listening and displaying empathy allowed the suspect time process the incident. When the victim was ready, I started to speak to them and ask questions about the incident. It was important for me to be patient whilst speaking to the victim even though in this case there was a clear need for a timely response as the suspect was still at large. Initially I knew that if I put too much pressure on the victim, they would not answer the questions accurately or refuse to provide any information . If this had happened, it would have taken longer to collate the full details of the incident.  
 
Upon reflection this reaction surprised me as I did not consider it an issue, however it allowed me to empathise with the victim. While I was able to show a degree of empathy, I will need to improve this to be able to ensure the victims can be assisted in the best possible way. Going forward into similar incidents this will be something I will consider more.    

Word count 1228
















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I attended a report of an assault that had taken place at a College in Cardiff, in which the suspect had fraudulently enrolled on a course, knowing he was barred from the College. The suspect who is autistic arrived at the College and when challenged by security staff, attempted to run past them into the building. The security staff then restrained the suspect who hit the security officer ten times to head and face area causing swelling and bruising. After a short time the suspect voluntary attended a police interview, which I performed.   
 
I used the model PEACE (College of Policing 2020) for interviewing procedure which is broken down in to: 
 
	P 
	Planning and Preparation 

	E 
	Engage and explain  

	A 
	Account clarification and challenge  

	C 
	Closure  

	E 
	Evaluation   


 
 
For me the most important element was the planning and preparation stage as I realised that creating a written interview plan would greatly assist me in the interview process. This allowed me to examine the investigation and determine what evidence exists and has been obtained. I had to ensure I reviewed all the statements and make sure I highlighted any parts that were of significance, so I could easily reference them and could form part of the question to ask the suspect.  I transcribed the available CCTV using headphones into a Word document so the suspect and I could easily refer to it. I also prepared the CCTV to view on my laptop to help maximise the smooth running of the interview. 
Doing this ensured I was aware of the points to prove for the offence Common Assault under the Criminal Justice Act 1998 (Legislation.gov1998). Preparing in this way for the interview allowed me to create relevant topics of discussion and helped form my questions for the suspect.  
 
Having applied the planning and preparation stage and using a written Interview plan I now realise the importance of preparing as the consequences of inadequate preparation would  not obtain the best evidence which would have a  detrimental effect on the investigation and would also be failing the victim in this incident. I felt that it was especially important in this instance, as the suspect was autistic and would require clear, concise, focused questioning, in order for there to be a successful interview.    
 
Engaging with the suspect was a significant part of the process. As I was the officer leading the interview and the suspect had never had a Police interview before, I was polite, professional and courteous, to ensure that the suspect felt calm so would engage with me to help achieve the best interview. Small acts to build rapport such as offering a cup of tea helped in accomplishing this. I was also aware that as the suspect was autistic they would require an appropriate adult (National appropriate adult 2018) as instructed via the Police and Criminal Evidence Act Code C.  
 
“The appropriate adult is required to be present during the course of the police interview and key stages of investigations conducted in the police station (PACE Code C, para. 11.15). The aim of this PACE provision is to safeguard the rights and welfare of young people and vulnerable adults in custody.” (Legisation.gov 1984)
 
Having arranged the appropriate adult and explained the procedure to the suspect, helped them have a much better understanding of the procedure and what to expect. This reassured the suspect and  knowing this made the interview a more efficient procedure.  I ensured I treated the suspect how I would like to have been treated myself in that situation.
It was also my responsibility to ensure that all their legal rights had been explained, which a custody sergeant had done over the telephone. In this case the suspect had already arranged legal representation, however I still explained that them that they are entitled to free and independent legal advice. Ensuring the suspect understood this information assisted in the smooth running of the interview . However necessary, I felt explaining that the suspect could have a solicitor when they had arranged one and were already aware of their rights was repetitive and in the future, I will explain to suspects who have already arranged legal representation that I will still have to obtain their understand before starting the interview. This should help in the future of avoiding confusion when speaking to the suspect about this issue. 
For me, when taking the suspect’s account, a useful aspect is allow them to explain what has happened in their own free narrative without me interrupting them. My role in that situation was making sure the suspect does not talk about issues or topics that are not relevant to this investigation. This allows me to select the topics I wish to question them on, after the suspect has provided their full account. I summarised the account which helps reassure the suspect that I was listening and help to correct any errors or misunderstandings that could have occurred during their account of the incident (Comorbity,  2022).
 
My approach was to allow plenty of time for the suspect to remember details about the incident. This will help them provide as much detail as possible and also made the suspect react as if the interview was more of a natural conversation. When I was listening to the suspect’s account, I made sure I was supporting them with active listening (College of Policing,2020) and prompting using impartial language such as questioning “what happened next?” If I had not considered this approach, the consequences could have been an inaccurate account from the suspect. Having experienced using active listening and allowing the suspect to provide an uninterrupted free narrative, I learned that while this can seem time consuming, this approach works for myself in helping achieve the best interview, and ultimately allows me to conclude a concise interview with appropriate questioning. This knowledge will be useful to me a learner because I do not yet have much experience in carrying out suspect interviews at this stage of my career. The next step for me is to use the knowledge I have gained and utilize it in future interviews.  
 
After the suspect had provided their full account there were a number of topics  that I needed to clarify. I was trying to clear up any inconsistences within their account, however I was cautious that I did not want to come over accusative or confrontational.  I decided once I had the full account and all the topics I wanted to discuss, I introduced the parts of the statement that contradicted the suspect’s account and used open ended questions. When used in interviews Oxburgh et al showed “longer, more detailed and more accurate responses than those containing closed questions”(2010 page 46).This assisted suspect to describe what the statement said and what was on the CCTV. I would then use the account they provided me and the subject to explain the inconsistences. I then used a closed question to see if they agree that their account is different. Upon reflection this part of the interview went well as the suspect agreed there were differences in certain aspects of the account compared with the evidence. The consequences of this allowed the Police to put forward a community resolution which the victim agreed with, and I felt this was the best possible outcome for the suspect and the victim, as the suspect had no criminal record, and it was a low level assault.  
 
After ending the interview a meaningful element I asked the suspect if there was anything else they would like to add or clarify, I summarised the entire interview and checked if the solicitor had any other question relevant to the case. This all help maintain a good rapport with the suspect, which is important as I might have to re-interview them at some stage in the future.  
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

During the night shift of 5th November (Bonfire Night), I was working from Penarth Police station, and had received multiple reports of a large group of people causing disturbances in a residential park area, by shooting fireworks at people’s houses, using drugs, drinking in the street and damaging trees and bins around Cardiff Bay area. This incident had been recorded by South Wales Police as Anti-Social Behaviour (ASB). 

Antisocial behaviour is defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person. (Metropolitan Police, 2021).

I attended the area where the group was sighted with my colleagues.  After a small pursuit on foot, myself and my colleagues manage to speak to some of the group. After taking all of their details and searching them under Section1 of the Police and Criminal Evidence Act  (Legisation.com, 1984) we established they were all  Black  males under the age of 18, making them juveniles. As they were underage, I confiscated the alcohol using the Young Persons Act (Legisation.com, 1997) and issued the group with a Section 35 notice ( Legisation.com, 2014) meaning they could not attend the area for a 24 hour period. Following this, I dropped them back and informed their parents what had happened, and the parents supported this action. I spoke to the reporting persons and other residents that were affected by the incident, and they informed me that it has been an ongoing issue. Residents stated that there were always groups in the park and people were afraid to face them. Overall the residents felt fed-up and felt that the police had not done enough to help the community.

I found this incident challenging to deal with as I am aware of the serious effect ASB can have on victims, such as the suicide of Fiona Pilkington and death of her daughter following a series of ASB incidents and failures by the Police to deal with the issue. (You Tube, 2009). I was unaware when I attended the call ASB was a continuous issue in this area. 

South Wales Police have Implemented their own policy to help tackle ASB using the acronym GETOUT which is outlined below.  
 
· Go Speak to victims and callers 
· Examine scene and gather evidence 
· Take details of victim’s witnesses’ offenders and suspect 
· Offer advice on what to do if it happens again 
· Update the enquiry log 
· Take immediate action. 

All Officers attending the call must complete for every occurrence of suspected or confirmed ASB. For me I feel this approach ensures that all calls concerning ASB are treated with the seriousness they deserve and adds a level of accountability to the officers who are responding to the call. I feel using this approach helps public confidence and assists officers responding to ASB by being more proactive in dealing with the issue.

Another factor which contributed to the inability for the Police to solve the ASB issues was the negative attitude and natural distrust towards the police. Historically there have been tensions between multi-cultural communities and the police, notably since the identification of institutionalised racism within the Police Force  as concluded from The MacPherson Report (1999), which identified systematic failings of the Metropolitan Police in the Stephen Lawrence inquiry.
There are long-term ongoing cultural and ethnic issues that have impacted on the area, most recently as a local resident passed away after contact with the Police and their death remains under investigation by  the Independent Office of Police Conduct, and the community hold the police accountable for his death (Wales Online, 2021). The community had a natural bias against the Police but it was my role to ensure the residents I spoke to understood  that I was trying to assist them and help change their perception  of the Police in a realistic way. 

Without effectively finding a way to communicate with the victims and reporting person, I found it difficult to gain trust and build a rapport to gather all the information required to help me make an informed decision and effectively help the community with the ASB problem. 
Upon personal reflection, being a white male officer meant that I was met with hesitancy by a number of community members, as they did not see the job that I was doing as helpful for their community. This situation made me feel ineffective as I assumed because people were reporting these issues and living in the area would want Police assistance in dealing with ASB. It is increasingly important to ensure that as a Police Officer, I foster feelings of cooperation amongst all the communities in which I police. I now understand why they would not assist and had a reluctance to provide me with the information I required. My new understanding of this issue is that there are still large communities that are cynical of the services the police offer and are unwilling to support them. In the future I will have to work hard in order to gain the trust of some communities and achieve practical results to show that Policing can be effective.


I was hoping to safeguard the victims from the fireworks and support the community by assisting in the dispersal of the group. This was a good experience in the short-term as I had confiscated the fireworks and stopped the group from gathering in the area. However, whilst speaking to the victims in area, I felt like they had been let down due to the amount of times issues like this had happened. 

Knowing I had taken details of the individuals involved I could request an ASB referral (reference) form to be completed, which uses the information gathered from the Police and passes the relevant details on to outside support agencies to help stop the cause at its source. In order to ensure prevention through partnership activity  the Youth Offending Team and the neighbourhood police team were both informed of the incident. These agencies aim to work with young people in order to avoid an escalation of ASB, which may in time turn into more serious offending.

An important aspect for me was that all of the group were under 18 and none of them had a criminal record. At the time I felt that the group would not cooperate due their demeaner and the fact they were responsible for the ASB. However once I stated speaking to the group, I was able to quickly develop a rapport with them and this assisted greatly, and they all cooperated with me to conduct the searches. I was trying to achieve a solution to the immediate issue, however I was aware that the group had not had much, if any police contact, therefore, I did not want to leave them a negative perception of the Police. They also started to explain their motivation for the behaviour, which they stated was boredom as there was nothing else to do. I explained to the group the serious of this type of behaviour and the effect it has on victims. I am hopeful that this has had the intended  impact on the group, and they understand the consequences of their actions. Following this discussion the individuals in the group were dropped off to their home addresses. 

I informed their parents about their involvement  in the ASB. I explained the section 35 notice and how subject is unable to return to the location for a period of 24 hours.  I felt the section 35 notice was applicable because it safeguards the victims immediately and as the youths had no criminal record and had no previous contact with the Police this was the best outcome for all involved parties. Both sets of parents I spoke to were supportive of this and I was surprised of the effectiveness of parental justice. I was confident they would be appropriately punished by their parents. I felt that this was effective and appropriate use of my discretion (South Wales, 2021) as a Police Officer. However, I still feel somewhat disappointed that the overall broader issue of the ASB in the area has not been dealt with, but understand that without the support of the community this would be a very difficult issue to address. 

For me a very relevant issue was how these actions would be perceived from the residents of the houses overlooking the park and how I dealt with a potentially volatile situation. At the time I did not know if this group were initially responsible. Having discussed with my team I now question how the community would react to observing the Police Officers chase the group on foot. This was a divisive issue as it appears that it is a proactive approach to stop the immediate ASB, but now knowing about the residents’ opinions about Police in this area, I felt it could also have a negative effect on how Police Officers are perceived.    

Reflecting back on this incident I considered the O.S.A.R.A(objective,scanning,analysis.response.scanning) model (College of Policing 2019) from initial Police training. At first, I questioned how this model could be appropriate to a situation where much of the community do not trust the Police. However, in the Objective section of the model, consideration should be included for building up bonds with uncooperative ,members of a community by having a greater Police Presence and engaging more with the residents. Understanding how important it is to pass the information onto to the Neighbourhood Policing Teams help develop my understanding of how the Police share information. This makes me feel that although the community did not respond to myself, with time and cooperation it can help address the broader issues in the area, furthermore when I attend any other call in the area, I will attempt to engage as much as I am able to try and effectively support the situation, so that reporting persons see active Police work.

In the Scanning stage of the model, you gather information from several sources. Having applied my improved understanding of policing in this neighbourhood I would be keen to apply the knowledge to help achieve the goal of reducing the ASB in area. This leads on to the Analysis stage where the information I provided  could assist in getting to the root cause of the problem. The actions I took at this stage were notice that within the park there were various places that were covered and in darkness that could contribute to the reports of ASB. I was trying to see if any changes could be requested or if the local council were aware of these issues. The response and assessment stage would be dealt with by neighbourhood Policing teams, but  I felt happy knowing that I had assisted in a problem with a broader issue and would liaise with them if a proposal is put forward. Furthermore dealing with this type of incident, I found a valuable experience in gaining knowledge about Policing in Neighbourhood.
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