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Introduction
In this essay, we will discuss aspects of community engagement with an ongoing community engagement program in the UK. Community engagement is the set of processes where people who have common interests or are involved in a similar situation work together. In this community, activities are carried out to address issues that affect people's well-being. Here, movements are made to bring about some changes which may be behavioral or environmental. Through community engagement programs, decision-making organizations, the public, and governments are primarily targeted so that they focus on the problem. The relationship between the community and public organizations grows, as does the involvement in solving problems. In this work, a community engagement program run by Scope will be taken, where they encourage local people to create some change within the community. This program runs in West Midlands and North Wales, Northwest, Southwest and South Wales, and East Anglia. It is aimed at disabled people aged between 12 and 65, their parents, families, and also carers of disabled children. This essay will further describe the principles and standards related to community involvement. Finally, the role of social media in engaging people in the program will be elaborated.




Discussion 
The principles of community engagement are made for providing a basic guideline to people through which they can engage in public decision-making and take action for health and safety. The first principle of community engagement is to set clear goals and make sure that the community knows the purpose of the program. Secondly, being knowledgeable about social and economic conditions, the values and norms, demographic trends, and their history is important. Moreover, respecting diversity and inclusion is also necessary for this along with ensuring the local people's participation (Orau, 2022). Scope is a UK-based disability charity that also follows some principles. Scope has been following their vision of making society fair where disabled people get an equal chance. For this, they maintain the community engagement principles to sustain a society where disabled people can enjoy a community where fairness and equality are prioritized (Scope, 2022).  
[bookmark: _GoBack]The national standards that are followed in the UK regarding community engagement were introduced in the year 2005. There are a total of seven standards that are updated in the year 2015-16. These seven standards are support, inclusion, working together, planning, impact, methods, and communication (Voice, 2022). These standards are made for improving the good practice of community engagement principles and also for guiding the activities. In Scope's community engagement program, they promote sharing a mission of having equality among non-disabled and disabled people in the community. They maintain the seven standards of community engagement and interact with local people to engage them in their program. They provide emotional support as well as give proper advice to the people who are in need. In this way, they can achieve their ultimate strategy of 'Everyday Equality' (Scope, 2022). 
Stakeholders that are included in community engagement are the local people, agencies, organized groups, or any institution. These are the collaborators of community engagement who are generally involved with policy making, health sector and promoting good health, research, and many more. Participation of the stakeholders in any community engagement program is very much crucial for making the plan of action successful. If people are aware and considerate of social issues, the community automatically becomes more efficient and healthier. With the participation of the stakeholders, a trustful system is created through which the relationship between the local community and government or other public service organizations can be improved (Gregory et al., 2020). The community engagement program of Scope, they have different coordinators in the four areas. In West Midlands and North Wales, they have Kate Jackson, Ree Young in Northeast, Jodie Gallagher-Smith in South West and South Wales and in East Anglia, there is Sophie Pearson. Other than that, they have managed to get 30,000 signs in the recovery plan which was made for having the government support disabled people. They have worked with Fair By Design to help disabled people with low income which has helped them to achieve their goals (Scope, 2022).
Social media is becoming an important part of daily life and people are using social media platforms for having proper interaction with others. Through social media channels like Instagram, and Facebook. YouTube, Twitter, and so on people can gather knowledge about different things. There they can share their knowledge and others' points of view can also be known. Therefore, for community engagement, it is important to use social media platforms for gathering more people for the plan. There are many strategies that can be used by an organization that is doing a plan regarding community engagement. Personalized experience can be given to the people through which they would have a better knowledge of the program (Kankanamge et al., 2020). Other than that, content marketing can be used where details about the program would be promoted. Some campaigns can also be started to engage the project. Similarly, Scope has used social media platforms like Twitter and YouTube where they promote its program. On Twitter, they have over 107,000 followers and on YouTube, they have over 7550 subscribers as of the year 2022. Here, they use images and hashtags to promote the services. For example, they promote being independent, and therefore, they advertised Wonky Candles on their Twitter posts so that the business can grow (Twitter, 2022). Other than that, Scope has focused on the stories of disabled people so that people get to know how much struggle disabled people go through for getting success. For example, Paralympic story, some hashtags named '#workwithme’ and ‘#DisabilityGamecahnger', the introduction of Powerchair in the world cup field, and many more are promoted through videos on YouTube (YouTube, 2022). Therefore, by using these platforms and promoting their services Community Engagement Program, Scope creates a proper relationship with the community. In this way, they get to engage more people in the program through which they can help more people in need. 
The social media platforms can be used to make the program better as the organization that is running the program. The coordinator of the program can use some skills and expertise to support the program. In this, interpersonal skills are important as those help to interact with people in groups or individually. These are mostly social skills like professional skills, creative thinking, teamwork, positivity, reliability, empathy, and leadership through which the coordinators can engage people in the community engagement program. Among these skills, creative thinking is very much necessary to have as using the social media platforms strategically is important for the organization. By using this skill, promotions can be done differently than in another organization through which more people can be attracted. Other than that, professional skills can help in posting things with the consideration of others' opinions and values. Professionally handling the social media platforms is a significant factor for the organization as they would further appeal to the government or any public service institutions. The coordinators of Scope also use these skills in order to engage people with their program where they are trying to gain equal rights for disabled people in the UK. Scope has ensured their partnership with Fair By Design for securing the extension in the Warm Home Discount Scheme. Moreover, using interpersonal skills, they have published a research paper with the Social Market Foundation. This has influenced the UK government's Health and Disability Green Paper (Scope, 2022). Their campaign named #GiveItBack has helped to fill the gap in government funding for disabled children as they joined Disabled Children's partnership and raised their voice using professional skills. The scope also played a huge role during the pandemic through their community engagement program. The coordinators have used their interpersonal skills to employ more people in their organization. In this way, they kept their service running and 1179 disabled people were reached out during this time. Scope also had 15 people who shared their stories and also appointed people in the supermarkets so that disabled people get their needed supplies during the pandemic. Through this manner, using the skills, Scope has been able to attract more people to its program (Scope, 2022). 
It is important to know the approach to attract people to the community engagement program. There are several approaches through which people get attached to a community engagement project. An organization to be firstly familiar with the community, its demographics, and their needs and wants. In this way, the organization is successful to make a strategy that could be used in that community. They also should promote the services and the process of conducting the program to show people its authenticity of it. Along with that, the success rate of their previous program should also be shown. For attracting people, they must use images through which everyone can see their services at-a-glance. Being responsive is another thing that they should do after welcoming the new people. Every member should be treated similarly through which they would promote inclusion and diversity (Campbell-Wray and Durham, 2022). Cultural diversity should also be considered here so that they can encourage multiculturalism in the organization Therefore, people get motivated to join the program which would improve the project, as well as help, will increase the Scope also makes their organization more open to people by following some standards. They have been determined and ambitious through which they have been able to push all boundaries. Other than that, their goal is to be connected through which people can collaborate internally and also can share their thoughts externally (Scope, 2022). They have also promoted being fair and open by which people have been more considerate and accepted diversity in the organization. This has helped them to be more effective in their community engagement program as they could increase their strength and could provide more help to disable people. 

Conclusion 
The above essay has been based on the Community Engagement Programme done by Scope. This is a disability charity that was previously known as the National Spastics Society and mainly operates in Wales and England. It was established in the year 1951 and the headquarters of the organization is in London, England, UK. Scope was founded by some social workers and parents so that they could provide equal rights regarding their education. They have conducted many campaigns like 'Time to Get Equal', 'End The Awkward', 'Work With Me, and 'Support To Work', and more. The organization has helped many disabled people over the years which has made them appropriate for the essay. Therefore, in this essay, the Community Engagement Programme of Scope has been discussed. They have been involved in many operations like sleep workshops for the parents, art workshops, disability awareness throughout the society, improvement of beach access, and more, however, they are mostly involved with disability awareness. This essay has described some aspects of community engagement related to the organization. Its principles, benefits that are achieved by the participation of stakeholders, and standards have been known. The way social media platforms of Scope such as Twitter and YouTube have engaged people in their programme has also been elaborated. Along with that, using some interpersonal skills like professional skills and creative thinking the coordinators of Scope have gained profit from the government which has been described here. Lastly, the approaches made by Scope to make the community more diverse and promote more participation in the community have been explained. Therefore, it is recommended to the organization make its strategies more relevant and also make the community more knowledgeable about equal rights so that it can grow its organization. 
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