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[bookmark: _Toc188461812]Introduction 
The Ibis Northampton Centre, an Accor hotel, offers reasonable prices in Northampton's city centre. Efficiency is stressed by the hotel, which caters to an important number of business and leisure guests. The hotel's main functional departments comprise at least four: maintenance, food and beverage, a front desk staff and a housekeeping team of several employees. Practical experience in each of these areas was gained during my remarkably productive employment at the Ibis Northampton. This experience considerably assisted in the implementation of its highly cost-effective and deeply customer-focused guest service plan (Accor, 2025).
I actively developed at least three technical and interpersonal skills during my placement. This was done through participation in at least ten day-to-day operations, including managing room allocations, guest interactions and service delivery.
I will use Kolb's Experiential Learning Cycle (1984) as the fundamental framework for my thorough reflective investigation. This framework will help me evaluate my three placement experiences, connect them to at least five theoretical understandings, as well as formulate two practical plans to further my career.
[bookmark: _Toc188461813]Reflection on Experiences and Personal Development 
[bookmark: _Toc188461814]During my placement at the Ibis Northampton Centre, I worked in three main areas: housekeeping, maintenance, and the leisure club, which provided me with important understandings. It was considered how these experiences considerably improved my technical knowledge as well as my work-based abilities through the application of Kolb's Experiential Learning Cycle (1984).
I actively assisted with cleanliness standards, managed blocked rooms, as well as marked rooms as out of order in the housekeeping department. This practical experience pointed out how important precision is to maintaining systems that run smoothly, as several mistakes in room preparation could lead to guests feeling unhappy. Upon reflection on a meaningful number of these assignments, it was observed that a large degree of careful attention to detail has a demonstrably positive effect on guest satisfaction levels. A meaningful challenge involved determining the room-blocking mechanism; this required collaboration among several departments. The Service Quality Gaps Model (Parasuraman et al., 1985), which is frequently emphasised as showing the ways in which multiple running inefficiencies can have a detrimental effect on service delivery, is consistent with the experience. By pursuing additional training as well as maintaining proactive communication with the front desk plus housekeeping staff, I intend to considerably enhance my technical skills.
Maintenance duties, such as dealing with several complaints from several visitors concerning issues with their rooms and conducting routine facility inspections, were observed and assisted with by me. These five exercises showed how analytically important it is for at least three departments to collaborate closely as well as to react swiftly to resolve issues. It was pointed out in my reflection that a meaningful number of maintenance problems, if not addressed without delay, could negatively affect the hotel's reputation. This experience confirmed the meaningful role of at least two key elements—resource allocation and teamwork—in maintaining a high level of running efficiency. This knowledge is supported by several theoretical frameworks, such as Lean Management (Womack and Jones, 1996), which stress the necessity of process optimisation along with waste elimination. I desire to enhance my problem-solving skills in the future by participating in several cross-departmental meetings to identify and address potential bottlenecks before they escalate.
By stressing the development of a positive visitor experience through a variety of recreational amenities, the leisure club offered an alternative viewpoint on guest service. Among my duties was monitoring visitor safety, maintaining a tidy area, and responding to several questions from visitors regarding the amenities. As I reflected on these responsibilities, it became apparent how both technical skills as well as interpersonal abilities were necessary to guarantee patrons' overall satisfaction in the recreation centre. At busy times, dealing with visitor expectations and guaranteeing that safety procedures were followed presented important challenges. This experience strongly supports the GUEST Model (Ford and Heaton, 2000), a model that stresses understanding and empathy in service delivery. I intend to enhance my customer service abilities by obtaining further dispute resolution training as well as refining my ability to anticipate the needs of visitors to build upon this experience.
Critical Analysis of Work-Based Skills and Technical Knowledge 
[bookmark: _Toc188461815]Working in housekeeping, maintenance, and the leisure club at the Ibis Northampton Centre during my internship helped me learn important job skills and technical knowledge. These experiences, combined with a theoretical understanding, enhanced my ability to manage at least five guest service operations and resolve more than three important difficulties successfully.
Developing strong communication skills proved to be among the most important skills I developed. Effective communication was deemed important within the housekeeping department for the coordination of many responsibilities, such as tracking all room statuses and marking an important number of rooms as out of order. Incorrect room assignments, a consequence of at least some miscommunication, will decrease visitor satisfaction. I discovered in the maintenance department the absolutely important importance of communicating exceptionally precise information about facility problems to other teams to guarantee expeditious resolutions. Club staff must show professionalism and empathy in responding to at least several patron inquiries. Research (Suh et al., 2022) shows that at least several aspects of effective communication in the hotel industry considerably affect both the running flow and the experiences of many visitors. My capacity to communicate effectively, along with cooperatively in a variety of contexts, was enhanced by these exchanges.
I considerably improved my teamwork skills. I collaborated intensely with my housekeeping teammates to guarantee the rooms were impeccably clean and met stringent deadlines. Employees collaborated to solve at least five technical issues in the maintenance department through teamwork. The leisure club pointed out the importance of cross-departmental teamwork because supporting facility safety frequently needed assistance from at least two other teams. Tuckman's stages of group growth (1965) show that all effective teams progress through at least two phases: formation and performance. It was observed that a meaningful number of experiences demonstrated the large effectiveness of teamwork in improving productivity, along with service quality.
Reflection on a Guest Service Incident 
[bookmark: _Toc188461816]A guest became angry because there were not enough clean towels in the Ibis Northampton Centre leisure club's exercise area while I was there. The guest waited for at least thirty minutes to receive two towels from housekeeping. This delay disrupted their carefully planned schedule and caused them important dissatisfaction. Ineffective operations and an important lack of communication between the two clubs, housekeeping, and recreation, were revealed by this incident.
The failure to meet the guests' expectations for at least five instances of smooth and timely service negatively affected their experience. The functional effect considerably increased the workload for employees, who were forced to forsake their assigned duties to resolve the problem. Unresolved situations of this nature could considerably harm the hotel's reputation, particularly through several unfavourable reviews or common word-of-mouth. Research indicates that at least some service delivery delays in recreational settings considerably affect visitor satisfaction and their likelihood of returning (Ali et al., 2022).
We must improve communication and at least three key aspects of inventory management to prevent similar occurrences. To guarantee the prompt satisfaction of guests' demands, the leisure club maintains a large extra supply of towels and performs frequent inventory inspections. 
Conclusion 
My Ibis Northampton Centre placement gave me important knowledge of guest services and the skills I need for a hospitality career. Among the most important lessons I have learned is the necessity of teamwork for the maintenance of consistently smooth departmental operations. The exceptionally important roles of effective communication as well as teamwork in providing outstanding guest experiences were demonstrably shown by the collaborative efforts of the restaurant, beverage service, front desk, in addition to housekeeping crews. I improved my adaptability by managing at least five responsibilities and overcoming three obstacles, such as dealing with guest complaints and controlling periods of high service volume. This work improved my technical expertise, specifically my expertise with at least three functional systems such as payment platforms and room-blocking software. Following Kolb's Experiential Learning Cycle, reflective practice has demonstrably proven necessary in identifying at least three areas needing development and promoting some career improvement.
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