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[bookmark: _Toc221900483]1. Topic, review question and objectives

 	When treatment is provided via digital channels like the NHS App, online triage, and remote consultations, my issue is digital exclusion in UK health and social care services. Which demographic groups are most impacted by digital exclusion as it relates to access and use of NHS digital services and what obstacles, effects, and mitigation strategies are documented in UK evidence? This is the issue posed by the scoping review. Identifying interventions or service design approaches that reduce exclusion is one of the goals. Other goals include mapping the types of UK studies on this topic, summarising reported impacts on access, safety and equity, and describing reported barriers (access to devices, data, skills, language, disability needs, identity checks).

[bookmark: _Toc221900484]2. Rationale and importance for UK health and social care

 	The NHS App is cited as a primary channel for future patient contacts, and NHS policy is shifting towards "digital-first" communication and access, making this subject significant in UK practice (NHS Digital, 2025). Inequalities may increase in both health outcomes and service access if services are provided more quickly than people can utilise them. Evidence from the UK already demonstrates a trend of deprivation in NHS App registrations, with fewer registrations in practices that are more impoverished (Sukriti et al., 2023). The equity risk may be measured at scale since national study conducted in England also identifies demographic characteristics associated with disparities in digital use among primary care professionals (Zhang et al., 2023). With a minority still accessing the internet infrequently, older individuals continue to be a significant population at risk for exclusion, which becomes crucial when health systems anticipate regular digital interaction (Age UK, 2024). An inclusion framework released by NHS England indicates that this is a serious problem that affects both service quality and equity (NHS England, 2023). Additionally, the government released a new action plan on digital inclusion, demonstrating that the issue is a current focus of UK policy (UK Government, 2025).

[bookmark: _Toc221900485]3. Methods for data collection and analysis

 	The Arksey and O'Malley framework, which has been improved by subsequent methodological work, and the JBI revised scoping review guidelines are followed in the methods, and PRISMA-ScR reporting is followed (Arksey and O'Malley, 2005; Peters et al., 2020; Tricco et al., 2018). I'll look up peer-reviewed research in Web of Science, CINAHL, MEDLINE (via PubMed), and Scopus. Since evidence of service delivery is frequently published outside of journals, I will also include important UK grey literature from NHS agencies and significant charities. Studies conducted in the UK between 2015 and 2026 that concentrate on digital pathways to care (such as the NHS App, portals, online triage, and video/telephone systems) that specifically address exclusion, inequality, or access hurdles meet the inclusion requirements. A logged flow diagram will be used for the two-stage screening process (title/abstract and full text). Setting, population, digital tool, obstacles, results, and suggested solutions will all be extracted through data charting. Descriptive mapping and theme synthesis of identified obstacles and mitigation strategies will be used in the analysis.

[bookmark: _Toc221900486]4. Ethical considerations

 	Since this is secondary study with publicly accessible materials, ethical approval from the NHS REC is not anticipated. I will, however, maintain an audit trail, communicate findings truthfully, refrain from deceiving communities, and consider the bias imposed by language and publication type. To prevent plagiarism, all sources will be safely kept, and all referencing will be thorough.
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