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Thus, to solve the problem of shoplifting, it is crucial to develop an integrated approach that unites all the parties (Google Books, 2025). Sainsbury’s has an important role in ensuring the increase of security measures like the use of surveillance cameras, self-checkout, training the employees, and hiring security personnel to deal with shoplifters. However, measures taken inside the company are not enough. The police must become more engaged in the identification and apprehension of offenders, eradication of organised retail crime groups, and increase legal penalties for repeat offenders. However, police intervention in shoplifting cases has been pale, with only 3% of the reported cases being prosecuted. To address this issue, there is a need for enhanced collaboration between retailers and the police in order to ensure that theft is not ignored and offenders are punished. Finally, one more factor is the necessity of raising public awareness and involving the community in the process of promoting ethical consumption. Hence, retailers can engage other organisations, schools and other institutions to spread the word about the effects of shoplifting on society and the economy. This can help encourage ethical consumer behaviour as well as promote trust between the retailers and the public, thus minimising cases of opportunistic theft. The security of the retail business is useful to all parties involved, including the retailers, employees, police, and customers, since it helps businesses grow and consumers shop safely.
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In conclusion, shoplifting is a rising problem that has a significant impact on the financial and operational performance of companies such as Sainsbury’s. The billions lost annually through theft affect the profitability of businesses, raise operational costs, and consequently lead to the high costs of basic goods and services (Protive Security & Surveillance Limited, 2023). If no action is taken, this problem will only worsen and will have a negative impact not only on businesses, employees and shoppers. Thus, it is clear that the most efficient strategies to fight retail theft are based on the multi-sectoral approach (Quora, 2019). Retailers should ensure that they spend money on security technologies, enhance their security measures, and involve the police. The police need to increase the efforts in investigating incidences, arresting culprits, and putting in place measures to punish those involved in organised retail crime. Also, education and involvement of the public are very important in fighting shoplifting as it is caused by issues such as poverty and peer pressure. Consumers should be encouraged to report any activity that they believe to be fraudulent, and the general public should be encouraged to shop ethically. In conclusion, it is everyone’s duty to curb shoplifting since it is a complex issue that involves the cooperation of retailers, law enforcement agencies, policymakers, and society. It is only through collective effort and active work that it will be possible to achieve a significant change for the better and make the retail industry safer, more equitable, and environmentally friendly.
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The following are recommended for the further development of the approach to theft prevention at Sainsbury in the future: New challenges like theft by self-checkouts and online fraud are some of the reasons why measures should be taken. Sainsbury’s should improve the use of artificial intelligence in monitoring and collecting data should collaborate with the local police (Satish Kathiriya, Sinha and Abhishek Shende, 2023). The long-term measures include publicity and the employment of educative sessions to address the problem and the causes of theft that are related to socio-economic factors (Sidebottom et al., 2017). Therefore, Sainsbury’s can ensure that shopping is safe by being prepared and responding to the situation.
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