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1.1 Introduction
Health and social care support workers are the foundation to delivering high quality compassionate care across the entire sector. With responsibilities ranging from patient assistance in personal care to performing routine clinical duties under supervision (Learning, 2024)This report explores the role of a Health Care Support Worker , examining three essential skills required to perform in this role effectively and outlines strategies to develop these skills first hand in practice. The report uses credible academic and professional sources to support its explanations whilst following academic reporting practices.
[bookmark: _Toc225254738]1.2 Description and background to Health care support worker in Health care 
Health care support workers play an important role in providing a broad range of services across various healthcare settings, including care homes, hospitals, community services, hospice and domiciliary care. Their main responsibility is to help service users with basic needs and activities such as eating, personal hygiene, dressing, medication and mobility, specifically those who cannot attend these activities themselves independently (Ltd, 23 Mar 2026)
In addition to personal care, they also support with basic clinical tasks such as observation and recording of temperature, blood pressure, and pulse. These records are vital to monitor a patient’s conditions and reporting any changes to relevant professionals (health, 2021)Ensuring a safe environment and patient comfort are also other main responsibilities. 
To summarise, providing person centred care ensuring service users are treated with respect, compassion and dignity, is the important duty of a health care support worker. To be efficient in this role, a wide range of skills are required, including strong interpersonal skills, communication skills, empathy, confidentiality and teamwork. These skills set enables health care support workers to meet both the physical and emotional needs while supporting the health care team.


[bookmark: _Toc225254739]1.3 Evaluation of the skills needed for Health Care Support worker in healthcare 
One of the essential skills required for a health care support worker, is strong communication. Effective communication ensures that the information is shared accurately between the patients and professionals. For instance, when helping with personal care, clear explanations help reduce hesitance and anxiety and help maintain dignity. Effective communication also helps in reporting changes in the patient’s condition to the specific professional at the right time to ensure patient safety (Team, 2025) Communication errors would lead to misunderstandings and result in medication or diagnostic errors, impacting the outcome or causing further harm.
Compassion and empathy are also essential skills. These skills help health care support workers to understand the feelings of their patients to provide emotional support. Usually, patients in health care settings would face distress, fear or discomfort, empathetic and compassionate care would improve the overall experience (Ltd, 23 Mar 2026) and provide comfort. For example, providing reassurance to a patient who is anxious about a procedure help reduce their stress. Without empathy personal care would become task focused, which would negatively impact the recovery, satisfaction and wellbeing.
Organisation skills and ability to work in teams are equally important. health care support worker’s work closely with professionals like doctors and nurse, which demands strong collaboration to provide a coordinated and consistent care . (NHS England , 2026)Organisational skills are essential to manage responsibilities, prioritise tasks and make sure all duties are fully completed, such as managing the observation and recording while balancing personal care tasks.
If these skills are missing, the quality of the service provided will be compromised. Poor teamwork would result in miscommunication; weak organisational skills will result in delays or missed tasks.
[bookmark: _Toc225254740]1.4 Strategies to improve the skills for health care Support worker 
One of the most effective strategies to improve communication skills is attending workshops and training sessions. They often include role playing scenarios and group discussions in these workshops, which provides the opportunity to practice communicating in real time situations. This help build clarity and confidence in interactions. Furthermore, reflective practice also can be used to analyse the performance and improve. Reflecting on past interactions helps improve self-awareness.
Compassion and empathy can be improved through person-oriented care training, these training programs focus on understanding preferences and needs of patients, encouraging and training to provide dignified care, respecting the differences.
Mentoring programs are another effective way for less experienced staff to learn and share experiences from colleagues who are seniors in providing compassionate care.  Observing positive practices also can help reinforce compassionate approaches.
Organisational skills and teamwork can be improved through practicing time management strategies and collaborative team building activities. These helps in improving their understanding of the role and improves collaboration and inter team communication. at large resulting in providing better coordinated service through proper communication channels, and preventing harmful medication and diagnostic errors, which might also result in death if neglected. 
Using schedules, diaries or google calendars and prioritising tasks are some of the important time management techniques to improve organisational skills. For instance, creating a structured schedule and a work plan at the start of every shift or every working week, will help ensure that all responsibilities are completed effectively and on time. The above strategies are widely used in health care professional training and are practical and supports directly in the development od essential skills required for the role.
[bookmark: _Toc225254741]1.5 Conclusion 
In conclusion, health care support workers play an important role in delivering effective, safe, empathetic, person-centred care within the health and social care system. Their responsibilities and duties require a combination of strong interpersonal and practical skills, including strong communication skills, teamwork and empathy. These skills are vital to ensure high-quality person-centred care is provided to already vulnerable service users. The quality of the service provided highly rests in the hands of health care support workers as they are the individual who spend more personal time with the patient compared to the other professionals like doctors and nurses. 
The report has analysed the roles and responsibilities of health care support workers emphasising the importance of the skills sets required and discussed methods including training, mentoring and reflective practice to assist develop and strengthen these skills which are essential in maintaining high standards in health and social care while improving outcome.
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