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Introduction 
Modern workplaces change quickly because digital technology influences daily organisational activities strongly. Automation and digital tools are liable to substitute many routine works in organisations.  Organisations are now on the lookout for employees who can think creatively and innovatively. Recruiting workers who possess innovative skills, hence placing a strong emphasis on human resource management. Recruitments assist organisations in the recruitment of people who provide support in the organisational development and innovation. Creative staff make organisations enhance services and make innovations. Another aspect of digital transformation that impacts the work of organisations is the way they manage employees and structure daily work management. The human resource managers should therefore adapt recruitment processes to the new workplaces. The introduction of the digital transformation poses some new problems in the management of human resources today (Barisic, Barisic and Miloloza, 2021). Creative thinking aids organisations to adequately adapt to both technological and social changes. Innovation becomes a valuable competence in the modern organisational set-ups. Universities also need their employees to be innovative, aid in organisational improvement, and engage the students. Student unions assist in supplying the universities with services, activities, and communication support to students. New thoughts consequently enhance services and communication between organisations and students. Job descriptions and person specifications are prepared by human resource managers during the recruitment process. Through these recruitment documents, organisations are in a position to attract people who are creative and innovative.
Role Overview: Innovation Support Officer
The Innovation Support Officer assists in the activities of innovation in the university student union. The position aims at enhancing services and promoting innovative thoughts among learners. The officer collaborates with the employees and student representatives in other departments. Teamwork assists in uncovering the issues and creating new solutions to student services. Initiatives that lead to innovation assist organisations in enhancing communication and boosting student interaction. When employees are creative, they come up with useful ideas which enhance performance at the organisational level. Organisations should promote open dialogues and exchange of ideas with employees to enhance their creativity (Korzynski, Paniagua and Rodriguez-Montemayor, 2019). He or she is thus the Innovation Support Officer who facilitates an environment in which students feel free to share ideas. The officer can host idea workshops and innovation talks amongst the students. These activities will motivate the students to give proposals on how the campus services and programmes can be improved. Online communication devices are also useful in exchanging ideas and facilitating group discussions. The officer has therefore embraced the digital tools that are applied to student union communication systems. Work in the field of innovation presupposes collaboration, innovative thinking, and readiness to learn about new opportunities. 

Job Description
	Job Information
	Details

	Job Title
	Innovation Support Officer

	Department
	Student Union – Innovation and Development Team

	Reporting Line
	Reports to Innovation Manager or Student Union Manager



Job Purpose
The Innovation Support Officer assists in the innovation of creative measures to enhance services in the Student Union. The officer sponsors initiatives that promote creative thinking and engagement by students. Innovation support assists the organisations to adjust effectively to the changes in technology and the expectations of society. In most institutions, organisational innovation enhances performance and increases the quality of services (Wongsansukcharoen and Thaweepaiboonwong, 2023).

Key Responsibilities
The main responsibilities for the position are listed below. Occasionally, additional responsibilities may be assigned in accordance with the job's grade.
1) To facilitate the matching of funding opportunities and maximise the impact of promoting potential funding opportunities for research and business collaboration in line with the Division's goals and KPIs, cultivate strong, supportive relationships with academic colleagues within the Division.
2) Offer pre- and post-award assistance with the goal of increasing application success rates and optimising results. This will include giving academic colleagues advice and direction regarding draft applications, providing accurate project costings that comply with university regulations, and supporting important post-award procedures like liaison with funders and appointment occasionally, additional responsibilities may be assigned in accordance with the job's grade.
3) Work directly with research funders and businesses (both public and private) in a proactive way to raise the Division's and University's profile and engagement opportunities, as well as to boost income generation or engagement opportunities.
4) Do a variety of tasks to keep the Division's public image strong and improve its reputation as a research and business centre of excellence among stakeholders and potential stakeholders.
5) Digital transformation and organisational innovation activities are aided by the practise of the human resource by digital services enhance efficiency and assist organisations in achieving quick service delivery. 
6) Give partners the right and up-to-date information and get them more involved, you need to learn everything you can about the Division's areas of expertise and stay up to date on new funding and collaboration options.
7) Build and keep important relationships with people inside and outside the University, such as with Research & Innovation Services and partners at other UK centres, to make sure that research activities run smoothly.

Working Environment
1. The Innovation Support officer has their typical office setting at the student union office. This job requires doing tasks that take into account the following health, safety, and well-being issues:

2. The job demands attending meetings, workshops, and interacting with students. 
3. It is crucial to cooperate with the personnel and student representatives in the course of everyday work. 
4. In rare instances, the officer can be flexible in his/her working hours whenever there is an innovation event.
5. This job requires doing tasks that take into account the following health, safety, and well-being issues:
• Use of screen display equipment on a regular basis,
• Resolving conflicts,
• The stress of meeting important deadlines, which can come with high-profile projects,
• The ability to travel between campuses on time and efficiently on a regular basis.

Person Specification
	Criteria
	Essential
	Desirable

	Education
	Degree in Business, Management, HR, or related field
	Knowledge of innovation management

	Skills
	Creativity, problem-solving, and communication
	Project coordination

	Digital Skills
	Basic digital literacy
	Experience with collaborative tools

	Experience
	Teamwork or student engagement activities
	Experience supporting innovation projects

	Personal Attributes
	Creativity, curiosity, adaptability
	Leadership potential



The person specification is a description of the attributes that are needed to perform well in this position.
1. Education must be in business management, human resource management, or must be in innovation studies. 
2. The organisational behaviour ensures that employees get to know about teamwork and communication processes. Communication skills are also needed to work well with the staff members and students. Effective communication enhances collaboration and facilitates effective practise of any innovation programme.  
3. Another skill required in job roles where innovation is a major task is creative thinking. Creativity is the key to success in organisational innovation. Supportive leadership and organisational motivation make organisations promote creativity.
4. Another need of modern innovation-related positions is digital literacy. Information sharing and working together in organisations are facilitated by digital communication tools. 
Past teamwork experience can also help the candidates learn about the working conditions in a team. There is also an impact of personal attributes on the process of success in innovation-related positions. Curiosity helps people to discover new concepts and challenge the practises. Motivation assists in active involvement when there are innovation programmes and organisational processes.

Conclusion
The concept of innovation is significant in contemporary organisations that are dealing with technological change. Organisations are as such hiring employees with creative and working together skills. The Innovation Support Officer assists with the growth of innovative services at the Student Union. The job description encapsulates duties that are stimulating to creative thinking and organisational upgrading. The person specification recognises valuable skills and knowledge, and personal attributes of success. Hiring creative workers enables organisations to get better services and react well to the challenges that will arise in the future.




QUESTIONS

1) Tell me about a time when you were in charge of a difficult project and had to work with people from different departments.
2) How do you go about setting and keeping track of key performance indicators (KPIs) for new projects that haven't been tested yet? 
3) How do you find the right balance between creative thinking, usefulness, and budget when you come up with new ideas?
4) What tools or frameworks do you use?
5) Which aspects of our organization's goals and beliefs most appeal to you? 
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