In my report I will try to introduce the knowledge management system with the help of Nonaka & Takeuchi SECI model and also with the help if the Wig model. With the help of this models I would like to introduce how knowledge management systems can provide a huge business success. Amazon is a perfect model to introduce this knowledge management system, because to organise, control, educate and to teach more than 1.3 million of employees necessary a real valid theoretical system and background.

In case to understand how can knowledge management systems can transfer a business on a successful way the best to understand them.
The SECI model states that knowledge conversation begins with tacit acquisition of tacit knowledge by people whose do not have it from people whose do. This process named by the authors of the SECI model as socialisation (tacit to tacit). Articulating the tacit knowledge into explicit concepts is the process of externalization (tacit to explicit), this process is the key to knowledge sharing and creation.  The process of integrating into a knowledge system is called as combination, while the process of embodying explicit knowledge into tacit knowledge is called internalization.
The Wiig model suggests that just organized knowledge can be useful and valuable.
Depending on what for the knowledge will be used for should be organized in different dimensions, as:

· Completeness: Refers for how much relevant knowledge is available from a given source. Knowledge may be complete if all the information available on the subject and its existence well known.
· Connectedness: Refers for the relations between the different knowledge objects. More connected the knowledge bases than more coherent the content and better the value of them.
· Congruency: Means the consistency of the facts of the knowledge like, concepts, perspectives, values, judgements and relations links. 
· Perspective and purpose: Means the phenomena how we know something through a particular point of view for a specific purpose. 
