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Section 1: Reflection

Description:
For my first assessment, I conducted research relevant to my course. The assessment was divided into four tasks: Task 1 (formulating a research question), Task 2 (conducting primary and secondary research), Task 3 (presenting my ideas), and Task 4 (analyzing the data).
In Task 1, I chose to focus on ethics and integrity of professional accountants due to the growing concern over declining ethics and accounting scandals. I used a mixed-methods approach, where qualitative data was derived from the deductive approach. I identified gaps in existing theories, revealing several factors that affect the integrity and ethical behavior of professional accountants. However, there was limited research on how accounting students perceive these factors. Thus, I developed my research question: “Do accounting students believe that factors such as gender, loopholes in ethical standards, and audit firm size influence the ethics and integrity of professional accountants?”. Quantitative data was gathered from surveys.
For Task 2, I distributed a survey via Google Forms to accounting students at the University of Malaya Wales. It included both closed-ended and open-ended questions. A total of 30 accounting students (15 males and 15 females) participated. In Task 3, I created a 3-minute video pitch summarizing my research, which I presented to classmates, interns, and lecturers. I reflected on their feedback in a written summary.
Finally, in Task 4, I created a conference poster that included my findings, key conclusions, and an overview of my research. The findings included: 78.8% agreed that larger audit firms (Big 4) deliver higher-quality audits; 63.6% believed that females are more cautious and ethical; and many respondents felt that unclear ethical standards create opportunities for unethical behavior. These findings supported my research question, showing that accounting students believe that gender, ethical loopholes, and audit firm size influence the ethics and integrity of professional accountants.
Feelings:
Throughout the research process, I experienced a lot of frustration and confusion because of the challenges I faced. One of the biggest issues was being exempted from the Business Research Methods module, which left me unsure about how to properly conduct research. I realized I had forgotten important aspects like setting research objectives, designing a research plan, and writing the final report.
As I progressed, things did not get any easier. The research took more time and effort than I expected. The data collection phase, in particular, felt like it was taking forever, testing my patience. I instantly felt very angry at how all the 4 tasks were very complex and complicated. I wish that the assignment could have been much simpler.
Moving forward, the most stressful moment came when I received feedback from Madam Emma. By then, I had already completed half of the assignment, and I was hoping to focus on other work. However, the feedback I received stated that my research question was not realistic and needed revision. The feedback came on July 22 and the initial deadline was July 30. This left me feeling extremely pressured as I had very little time to make changes. I also became anxious about whether I could finish the assignment in time. 
During this period, I had a lot of regrets. Firstly, I regretted not asking for Madam Emma’s feedback earlier. I realized that procrastination ad led me to rush everything at the last minute, and I regretted not managing my time better. I also started regretting my decision to enroll in the dual award program, as the workload felt overwhelming. At that moment, I wished I could drop the module altogether.
Evaluation:
There were a few good aspects. Firstly, Task 2 was much easier compared to Task 1. Conducting the survey and automatically collecting the data really simplified the process (Sari et al., 2020). This allowed me to focus more on analyzing the data, which made the task less stressful (Kelley, 2003). Secondly, Task 4—creating the poster—was one of my favorite parts because I enjoy creative tasks. Being creative is one of the personal strengths (Tan et al., 2021), and this task gave me a chance to show that. Ji, Zhao, and Liu (2019) guided me to aim for strong contrast between the background and text, while Sousa and Clark (2019) advised keeping the information minimal to avoid clutter. Dodgson (2019) helped me choose the right analogous color scheme for the poster, making it visually appealing and easy to read. Thirdly, I also enjoyed making the slides for my pitching video. Naegle (2021) gave me helpful guidelines on creating clear, effective slides, which made the process smoother.
On the bad side, Task 1 was really bad for me. It involved developing a research question, selecting the approach, and deciding on data collection and sampling methods. This took a lot of time and effort, which felt overwhelming at times (Ahmad, 2016). Recording the pitching video was also bad. I had to re-record it several times to get it just right. Even though Wellstead et al. (2017) provided useful tips, my need for perfection made the whole process exhausting. Editing the video was another bad part, as the app kept crashing, which made it frustrating. Overall, I feel like I did not give my best, especially with Task 1 and the video recording.
Analysis:
I decided to research the factors that influence the ethical behavior and integrity of accountants. However, I initially struggled with selecting a data sampling method, approach, research value, and building the questionnaire. Referring to Ratan, Anand, and Ratan (2019); and Rashid et al. (2019), I realized that I needed to explore existing research on this topic, as my initial idea was too broad.
To narrow my focus, I reviewed literature on the factors influencing accountants' ethics and integrity. I found that gender plays a significant role in shaping behavior (Radtke, 2000). Women tend to prioritize relationships and ethical considerations more than men, who are often driven by competitive success and earnings (Boateng & Agyapong, 2017). Women are more likely to consider the impact of their actions on others, emphasizing ethical behavior (Adekoya, Oboh, & Oyewumi, 2020). Additionally, accountants sometimes exploit flexible ethical guidelines to manipulate financial statements in their favor (Bhasin, 2016).
The size of an audit firm also impacts ethical conduct (Salman & Setyaningrum, 2023). Smaller audit firms are more susceptible to client pressures, especially when issuing going concern (GC) opinions, which signal doubts about a company’s future (Ettredge et al., 2017). Larger firms, like the Big 4, are less affected due to their diverse client base and ability to maintain independence (Chen, Elemes & Lobo, 2021). This literature review helped me refine my research questions (Hosseini et al., 2023), focusing on gender, ethical loopholes, and audit firm size. Although I found the research question and approach easier to set, I was still uncertain about the sampling method. Taherdoost (2016) suggested quota sampling, which allowed me to address gender differences without bias.
Moreover, initially, my research questions were: “How does gender impact ethical decision-making among accountants?”; “Do loopholes in accounting guidelines compromise the integrity and ethical behavior of accountants?”; and “What role does firm size play in shaping ethical conduct in audit firms?” I struggled to get answers because I didn’t have access to accountants or auditors. Following Madam Emma’s advice, I revised the questions to be more realistic. I changed them to: “Do accounting students believe that factors such as gender, loopholes in ethical standards, and firm size influence the integrity and ethics of professional accountants?” This adjustment made it easier to reach respondents and manage the research.
Conclusion:
Looking back, I have learned a lot from this research project, especially about handling challenges and improving my approach to work. One of the biggest lessons is how important it is to have a clear and manageable research question from the beginning. At first, my question was too broad, and it made everything harder, from collecting data to analyzing the results. Once I got feedback and made changes, the whole process became a lot more focused and realistic. This taught me the value of staying flexible and open to feedback, even when it is difficult to accept.
Another big takeaway is that time management really matters. I procrastinated, and that made everything more stressful, especially when deadlines were approaching. Now, I realize that waiting until the last minute does not help, and it can really hurt the quality of my work. I also learned the importance of balancing creativity and technical work. While I enjoyed making the poster and video, I realized I spent too much time on those creative parts and not enough on the data analysis. Both are important, and I need to give each the attention it deserves.
In terms of what else I could have done, I would have definitely planned better from the start. I would have set clearer goals and timelines and made sure to get feedback much earlier. I also learned that I cannot expect things to go perfectly, so it is important to adapt along the way. In the end, I feel like I have gained valuable lessons in planning, time management, and being open to change, which will help me in future projects.
Action plan:
If I have to do a similar assignment again in future, there are several key changes I would make to improve how I approach the work. Firstly, I would create a detailed timeline for each stage of the project and adhere to it as closely as possible. By setting specific deadlines for smaller tasks, I can avoid the stress associated with cramming everything in at the last minute. This approach will help me manage my time more effectively, allowing me to focus on each part of the assignment without feeling overwhelmed. I now understand the importance of breaking tasks into smaller, manageable steps to make the overall project feel less daunting, and I plan to apply this method in future projects.
Another important change I will implement is obtaining feedback early in the process. In the future, I will not wait until I am halfway through the assignment before seeking advice. I will make it a priority to consult with my lecturer or peers as soon as I have a solid draft or even initial ideas. This will allow me to identify and address any potential issues or misunderstandings before they develop into larger problems. Acting on feedback early will provide me with more time to make thoughtful adjustments and reduce the panic that often arises when approaching deadlines. Additionally, I will test my survey questions or any other tools before deploying them, which will help avoid errors and ensure a smoother data collection process.
Lastly, I will focus on balancing the creative and technical aspects of my work. Although I enjoy creative tasks, such as designing posters or producing videos, I have learned that I need to give equal attention to the more technical components, such as the Task 1. I will approach every aspect of the assignment with a positive and adaptable mindset. Even if a task is challenging or less enjoyable, I will engage with it fully rather than avoiding or dreading it. By making these adjustments, I can improve the quality of my work in all aspects.
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