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Introduction   
Person-centred care, partnership working, and ethics are key principles in health and social care. Person-centred care focuses on meeting individual needs by tailoring support to personal preferences, values, and circumstances (Skills for Health, 2025). Partnership working involves professionals and services collaborating, sharing information, and working towards common goals to provide coordinated and effective care (Health and Fitness, 2025). Ethics ensures fairness, respect, and informed decision-making, balancing individual choice with the responsible use of limited resources (NICE, 2025). Together, these principles support high-quality, efficient, and respectful care.

Reflection on the Importance of Principles of Health and Social Care   
The relevance of person-centered care, partnership working, and ethics. Person-centered care means recognising each person as unique and adapting care to their values, preferences, and needs (NICE, 2021). This principle ensures that individuals are placed at the center of all care decisions, improving the quality of care by promoting dignity, independence, and respect. This approach can be supported by Maslow’s Hierarchy of Needs, which explains that individuals have different levels of need, including physiological, safety, love and belonging, esteem and self-actualisation. For example, meeting physiological needs such as food and hygiene ensures basic care, while meeting esteem needs supports dignity and self-worth, which are essential in person-centred care. These needs are recognised and met, helping individuals feel valued, safe, and supported (McLeod, 2025). Partnership working highlights the importance of professionals, families, and services collaborating to provide coordinated and continuous support (SCIE, 2019). Teamwork between professionals, including multidisciplinary teams such as doctors, nurses, and social workers, ensures that individuals receive holistic and consistent care. Effective communication between organisations helps prevent delays and ensure safer care, especially during transitions such as hospital discharge (CQC, 2022). This collaborative teamwork improves the overall quality of care by reducing errors and ensuring all aspects of a person’s needs are met. Furthermore, ethics underpins professional practice by guiding decision-making through principles such as dignity, confidentiality, fairness, autonomy, justice, and respect (NICE, 2021). Autonomy refers to respecting an individual’s right to make their own decisions, such as giving informed consent for treatment, while justice refers to ensuring fairness and equal access to care without discrimination. These ethical principles help professionals make balanced decisions that protect individuals while ensuring fairness and equality. Applying autonomy and justice in practice improves trust and ensures high-quality, person-centred care for all individuals. Together, these principles influence service delivery by promoting compassionate, coordinated and responsible care, ultimately improving patient wellbeing, safety, and satisfaction. The person-centered care, partnership working, and ethics are interconnected in effective practice because ethical principles guide respectful decision-making, while person-centered care ensures individual needs remain central, and partnership working enables collaborative support. These principles improve service delivery by promoting compassionate, coordinated, and responsible care. Person-centred care, partnership working, and ethics are interconnected, as ethical principles guide respectful decision-making, person-centred care ensures individual needs remain central, and teamwork supports collaborative practice. Together, they promote dignity, shared responsibility, and improved patient outcomes through safe, responsive care. In conclusion, these principles are essential for professionalism, equality, and safe practice, ensuring inclusive, high-quality care while protecting individuals’ rights and promoting trust, accountability, and consistent professional standards across health and social care settings.


Practical Example of Concepts in Practice  
During a placement in a residential care home for older adults, the application of person-centered care, partnership working, and ethical practice was observed in supporting a resident experiencing declining mobility and reduced engagement in daily activities. The care home provides support for older adults with complex physical health needs and varying stages of dementia, offering 24-hour care, therapy services, and social activities. The multidisciplinary team included care assistants, a GP, physiotherapist, activities coordinator, and the resident’s family member, working together to maintain the resident’s wellbeing and independence. The placement highlighted the importance of integrating theoretical principles with practical care, ensuring residents receive safe, personalised, and dignified support (Skills for Health, 2025). Person-centered care was applied by respecting the resident’s individuality, personal history, and preferences. Staff conducted a one-on-one discussion to understand the residents’ withdrawal from communal meals, discovering embarrassment using walking aids and anxiety in noisy environments. Instead of assuming noncompliance, the team explored emotional and physical needs, linking this to Maslow’s Hierarchy of Needs: physiological (meals and hydration), safety (mobility support), love and belonging (social engagement), and esteem (independence and dignity) (McLeod, 2025). Care was adapted by offering meals in a quieter space, introducing mobility aids, and gradually encouraging participation in social activities. This demonstrates how theory can guide practical interventions to meet both physical and psychological needs. This approach aligns with the Care Act 2014, which emphasises wellbeing, personalised care planning, and supporting choice, promoting dignity and self-esteem (Care Act, 2014). Ethical principles guided all aspects of care. Confidentiality was maintained by discussing the resident only in professional meetings and recording information securely. Informed consent was central, and staff respected the resident’s decisions, balancing autonomy with duty of care. The Mental Capacity Act 2005 informed practice, ensuring the least restrictive approach when introducing mobility aids or therapy, and supporting decision-making according to capacity (Mental Capacity Act, 2005). Justice was considered by ensuring equitable access to care and resources for the resident, reflecting fairness in service delivery. Ethical reflection also guided decisions about risk, demonstrating how staff maintained safety while promoting independence and respecting personal choice (NICE, 2021). The application of these principles had a significant impact. The resident re-engaged socially, demonstrated improved mobility, and experienced enhanced wellbeing and dignity. Care staff reported more effective communication and safer practice, while family members were confident their relative’s preferences were respected. Challenges included initial resistance to new routines, staff workload pressures, and balancing risk management with autonomy. Additional areas for improvement include implementing structured family feedback sessions, enhancing staff training on dementia-specific interventions, and creating more adaptable quiet spaces to reduce anxiety. This example demonstrates that person-centred care, partnership working, and ethical practice are essential in UK health and social care. The key lesson learned is that understanding individual needs, collaborating effectively, and respecting ethical principles directly improve wellbeing, safety, and engagement. These principles guide professional practice by ensuring decisions are person-focused, collaborative, and lawful, promoting dignity, fairness, and accountability. Applying them consistently enables healthcare professionals to deliver high-quality, compassionate, and responsive care while continuously reflecting on and improving their practice. Ultimately, integrating these principles ensures residents’ rights are respected and care outcomes are optimised, reinforcing the importance of ongoing professional development and ethical awareness.
 

Self- Reflection as a Health and Social Care Professional
As a student studying Health and Social Care and training to become a counsellor, I have developed a growing understanding of the importance of person-centred care, partnership working, and ethical practice within the UK sector. My role as a future counsellor involves supporting clients’ emotional well-being, personal development, and safety while working closely with individuals, families, and other professionals (UCP, 2024). Being both a student and a trainee counsellor allows me to connect theoretical knowledge with real-life experiences. This reflective report explores key principles, policies, and ethical frameworks that guide effective counselling practice, and considers how these experiences contribute to my ongoing professional development and understanding of high-quality care. I will use the Gibbs’ Reflective Cycle (1988), which allows for a systematic exploration of experience, feelings, evaluations, analysis, conclusion, and action plan.
I apply the Skills for Care principles in my developing counselling role. I demonstrate care and compassion by understanding clients’ needs, communicating empathetically, showing courage in exploring sensitive topics, and remaining committed to providing supported person-centered care (Skills for Care,2022). I support clients experiencing anxiety and stress by listening, exploring their concerns, and encouraging self-reflection. I work closely with colleagues and other professionals to develop appropriate care strategies. I also communicate with clients and involve their families to ensure a coordinated approach to support positive outcomes. In my counselling practice, ethical principles guide my actions and decisions. I strive to act with honesty, integrity, and respect, maintaining confidentiality and prioritising clients’ well-being, in accordance with CIPD (2024) guidance. I communicate effectively, keep an accurate record of my work, and promote and protect the interests of the clients following the HCPC (2024) standard. These ethical principles help me promote clients’ well-being, fairness, trust, and responsible professional care. Initially, I was overwhelmed and anxious talking with clients because the role requires sensitivity, confidence, and awareness of the responsibility involved. I was aware of the heavy responsibility involved. Sometimes, I question whether I could fully understand clients while maintaining professional boundaries. However, I am motivated by the positive impact of my support, especially when my clients tell me they are heard and understood. This reinforced my commitment to person-centred care and highlighted the significance of ongoing professional growth. By applying empathy, active listening, and positive views, I can establish trusting connections with my clients. I engaged productively in partnership working with colleagues and supervisors, to ensure that its clients get regular and harmonious care. I am demonstrating ethical practice by maintaining confidentiality, acting with virtue, and respecting clients’ independence. However, I sometimes find it challenging to manage my own emotional reactions, especially when clients open distressing episodes. While I engaged in partnership working, I also recognised the need to develop my confidence in coordinating with wider multi-disciplinary teams, such as social workers or healthcare providers. Applying person-centred care in counselling needs understanding each client’s special situation and tailoring my strategy to their demands (Skills for Care,2022), emphasizing the importance of empathy, compassion and commitment to supportive care, which are directly transferable to counselling. Reflecting on my practice, I realise that listening without evaluation and prioritising the client’s outlook fosters trust and promotes development. Coordinating with supervisors and colleagues ensures that care is holistic and evidence based. In my experience, partnership working gives me insights, seeking guidance, and coordinating support plans to improve client outcomes. Engaging with professional networks also promotes accountability and adherence to best practice standards. Ethical principles guide every decision in counselling. Following CIPD (2024) guidance, I act with honesty, integrity, and respect to ensure fairness and responsible care. Ethics are critical in areas such as confidentiality, informed consent, and safeguarding. Reflecting on my experiences, I recognise that being aware of ethical dilemmas and seeking supervision is essential in maintaining professional standards. Through this reflective process, I have identified both strengths and areas for development as a counsellor. My strengths include demonstrating empathy, maintaining ethical standards, and communicating effectively with clients and colleagues. Areas for development include managing emotional resilience, improving collaboration with multidisciplinary teams, and enhancing evidence-based counselling techniques. Overall, person-centred care, partnership working, and ethics will continue to shape my personal identity. Reflecting on my experiences has reinforced my commitment to lifelong learning and continuous improvement of my skills, ensuring high-quality care for those I support. Furthermore, to develop my professional competence, I plan to undertake training and enrol in courses focusing on counselling techniques, cognitive-behavioural interventions, and emotional resilience.  Seek supervision and mentorship, like engaging in regular sessions with an experienced counsellor to discuss challenging cases and ethical dilemmas. Maintain a reflective journal to critically analyse counselling sessions, decision-making, and personal responses. Participate in multidisciplinary meetings to improve communication with other health and social care professionals. Attend workshops on confidentiality, safeguarding and professional codes of conduct to reinforce ethical decision-making practices. By following this action plan, I aim to develop the knowledge, skills, and attitudes necessary to deliver high-quality, ethical and person-centred care. 

CONCLUSION
In conclusion, person-centred care, partnership, and ethics are fundamental principles within health and social care. They ensure that individuals receive respectful, safe, and personalised support that meets their physical, emotional, and social needs. Person-centred care places the individual at the heart of decision-making, while partnership working promotes effective collaboration between professionals, families, and services to deliver coordinated care. Ethics, on the other hand, guide professionals to act with integrity, dignity, and fairness, protecting individuals’ rights and well-being. Reflecting on my learning and experiences has strengthened my understanding of these concepts and their importance in professional practice. As I continue developing as a future counsellor, I remain dedicated to applying these values to promote empathetic, productive, and efficient care. 
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