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Topic
The impact of staff shortages on the quality of patient care in the UK healthcare system.

Review Question
What evidence exists on the impact of staff shortages on patient care quality in UK healthcare settings?

Objectives
This review aims to:
· Examine UK research on staff shortage in healthcare
· Analyse how staffing levels effect patients care and safety 
· Identify key causes of workforce shortage.
· Explore strategies suggested to improve staffing levels and patient outcomes

Rationale
Staff shortages in the UK healthcare system, especially in the NHS, are a growing problem. Many people are seeking healthcare services, and staff are experiencing burnout while struggling to recruit new workers. This puts a lot of pressure on healthcare providers. Research shows that having too few staff can lead to longer waiting times, lower-quality care, and greater risks to patient safety (Griffiths et al., 2016).

This issue is particularly critical in nursing and frontline roles, where staff are in constant contact with patients. When there aren't enough staff, healthcare workers face higher workloads and stress, which can harm both their well-being and the care patients receive. Reports from NHS England indicate that workforce shortages are a major challenge to healthcare performance and long-term sustainability (NHS England, 2019). Additionally, workforce data reveal ongoing gaps in various healthcare professions (NHS Digital, 2023).

While many studies have examined how staffing levels affect patient outcomes, the results can be unclear. Some studies show clear negative effects on the quality of care, while others suggest that factors such as organisation, leadership, and resources are also important (The King’s Fund, 2022). Therefore, a review of the literature is needed to summarise current evidence, identify common themes, and identify research gaps that could inform future healthcare practices.
Methods 
This study will use a scoping review design to explore research on staff shortages and their impact on the quality of patient care. Following the Arksey and O'Malley (2005) framework, the review will comply with PRISMA-ScR guidelines (Tricco et al., 2018).

Relevant studies will be sourced from databases like CINAHL, PubMed, ProQuest, PsycINFO, and Google Scholar using search terms related to “staff shortages,” “healthcare workforce,” “patient care quality,” and “nursing shortages” in the UK.

Inclusion criteria are peer-reviewed English-language studies that address staffing levels and their impact on patient care, safety, or service quality in UK healthcare settings. Studies not focused on healthcare or staffing will be excluded. The included studies will be analysed for key themes and gaps in the literature.

Ethical Considerations  
This study only uses published research, so we do not need ethical approval. We will correctly reference all sources, present findings fairly, and avoid plagiarism throughout the review.
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